From: "Hall-Caine, Mellissa" <MHallCaine@cwe.org> on 10/15/2007 02:55:03 PM
Subject: Truth in Lending

This is the second time that | have paid Washington Mutual immediately upon receipt of my bill and they
have taken my money out of my bank but NOT posted payment to my account and refused to do anything
about. As a result, | am being charged LATE fees and also a penalty fee. Please stop this!! Who can |
complain to? This is worse than highway robbery. Please help me!!
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