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The changes do not go far enough to level the playing field for the consumer with the credit
card companies. For example, the consumer accepts an offer from a credit card company
regarding interest rate, payment dates, credit limits, etc. The problem with credit card
companies is they want to change all the agreement often times because of rumors or
completely external events. A personal example. I have a credit care with Captial One and
had a good interest rate of 6.9% which I merited by paying on time and wisely using credit
over several years. Out of the blue a letter from them stating interest rate had been incresed
t0 9.9%. 1 called the company to inquire and was told everyone's rate had increased
regardless of credit record. They compensated for this by increasing my credit limit. Your
regulations should prohibit credit card companies from changing the terms of agreement of
customers who are in good standing. Regulations should require the company to maintain
such accounts for at least a year. Penalities for credit card companies who violate regulations
and good business practices should be just as severe as the penalty one receives for not using
credit wisely. The loss to an individual because of a reduction in his or her FICO score is a
severe penalty. Credit card companies cause this to happen often over a single late or
inadvertenly missed payment or as in my case no reason at all. When this happens a severe
penalty should be imposed.



