
From: kathy_puckett@denso-diam.com on 10/10/2007 04:20:01 PM 

Subject: Truth in Lending 

To the best of my understanding of what I have read about the proposed 
changes to how credit card companies operate, it is in the consumer's best 
interest to have the Federal Reserve's proposed changes to Truth in 
Lending, Regulation Z, put into legislation to make credit card companies 
treat their customers fairly. 

I have stopped using credit cards except for work related because I am not 
going to put up with their tactics. If everyone took my attitude, they 
would change their policies toward their customers to keep from losing all 
their business. But not everyone will drop their credit cards, so these 
changes are needed. 

I have witnessed a young person close to me almost come to financial ruin 
before the age of 22 because of credit cards and her lack of understanding 
of how ruthlessly the credit card companies operate, in conjunction with 
low income and poor budgeting skills. I think many young people are in the 
same situation and come out of college deeply in debt or maybe their 
parents are deeply in debt trying to pay off the kids' cards. 

Thank you for looking out for the consumer by proposing changes that would 
tighten regulation on "fixed" rates, what triggers rate increases, clearly 
spelling out rates and fees on monthly bills, and 45 days notice of any 
changes. 

Regards 
Kathy Puckett 
Maryville, Tennessee 
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