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Comments: 
Comment on the proposal for changes to Regulation Z- Truth in Lending (R-1286).DuPage 
Credit Union has utilized multi-featured, open-end lending plans since 2004. Since that time 
the credit union has enrolled thousands of members in the plan. These members enjoy the 
convenience of not having to come into a physical location each and every time they have a 
consumer lending need. Through the years the credit union has never once experienced a 
member who was unhappy or who has felt mislead by the plan. The plan allows the credit 
union to underwrite each advance/request from the member- this enables the credit union to 
offer the appropriate loan amounts to the appropriate borrowers.(Avoiding unnecessary risk 
for the Credit Union, but also avoiding putting a consumer in a borrowing situation when 
they can not afford to be in one.) Changing this section of the open-end lending plan would 
devastate the lending operations at the credit union and force members to borrow from other 
more convenient sources; not to mention the added expenses that would be incurred at the 
credit union due to system technology changes, retraining of staff, hiring additional staff to 
handle the extra work this would create, and having to pass these costs on to 
members/consumers in the form of higher financing rates. In this day and age where 
convenience and price mean everything to most people, these changes to Regulation Z would 
severely hurt our business and our membership.DuPage Credit Union is categorically 
opposed to the proposed changes to Regulation Z in regard to multi-featured, open-end 
lending. Gail A. Mosher Vice President of Sales gmosher@dupagecu.com 
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