
From: <dora@dagriffinfinancial.com> on 03/28/2008 02:45:02 PM 

Subject: Regulation Z 

I am a small broker in a small town in Northern Kentucky. My business is totally referrral based and I do 
business on a very personal level with my customers. I am writing concerning the changes proposed for  
Reg Z and firstly know that I support amendments that would offer additional consumer protection but I  
oppose the proposal to restrict compensation for brokers. The service I provide is to link a borrower and a 
lender who may have the right product. Because I am a broker, I do have different lenders with different  
products that may fill a particular need. 
 
When I see a proposed rule change that only affects a loan originator of a broker vs ALL loan originators, 
that does not make sense to me. Particularly when in today's market many loans that are originated even 
at the bank level end up being sold to a third party, making that originator not that different from myself in  
the grand scheme of things. 
 
Even though brokers are compensated through yield spread, we do have wholesale rates. I monitor my  
market on a nearly daily basis. I know what the banks are charging, and my quoted rates are pretty much  
in line with that. So, I'm not gouging people on rate, I am disclosing the yield spread that I can be paid on  
that file. I discuss how I get paid. Brokers are required to disclose so much more up front than someone  
at a local bank. Do you think a consumer who walks into a bank for a mortgage loan has any idea of (a) 
how the loan originator will be paid (b) how much that originator will be paid??? I can assure you the do 
not. 
 
I have no problem disclosing the above information, it would be my desire that ALL loan originators do so  
at banking institutions as well. By not requiring the banks to do so, could potentially drive business away 
from a broker and to a bank where there is less information shared with the consumer and very possibly  
hurt the consumer if he ends up paying a higher rate.. When the brokers are driven out of business, then 
what choice does a consumer have for a loan - the local bank. Lack of competition would not bode well 
for the consumer in that scenario. 
 
As to a requirement for me to tell a consumer who calls me or walks into my office what the precise dollar  
estimate of fees would be is ridiculous; until I know what the loan amount is, what the product is, what the 
credit score is, need I go on, it would impossible to accurately give this information. In summary, I am all  
about consumer protection, but at the same time I have never had a problem with it because I discuss in  
detail every aspect of the transaction. I emphatically believe that any and all requirements of a broker   
need to be leveled at ALL loan originators. 
 
In my market, I'm offering an alternative to the bank where the consumer who deals with me gets better  
service and competitive pricing. The banks in our market could not care less about the person mortgaging  
property. There are absolute horror stories about the total lack of communication or service from these  
people, not to mention how they hook up with title companies or attorneys who charge a greater fee than  
the ones I normally work with. With all this being said, I apoligize for the lengthy email but I feel it is very  
important to speak out on this subject. I do hope you will give some of my comments serious  
consideration. 
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