
From: "Kathy Murphy" <bkmurphy@bellsouth.net> on 04/04/2008 10:00:07 AM 

Subject: Regulation Z 

 
My name is Kathleen Murphy. I live in New Smyrna Beach, Florida. I am writing to you to express my 
 
concern with the decisions that you are making regarding the consumer protection goals proposed
  
amendments to Regulation Z. Once again the private mortgage broker is being criminalized and
  
handicapped by restricting compensation for mortgage brokers alone. You continue to generate the 

blame for the current situation on the private mortgage broker and create an unfair playing field with direct 
 
lenders. All mortgage originators should be treated equally when it comes to disclosures. 

 
As mortgage brokers, we fill in the gap between the lenders who are out for their own interests and 
 
products. The mortgage broker can better serve the consumer because we can research for them and
  
offer the best product for their life circumstances. By insisting that mortgage brokers only disclose their 

compensation, all other lenders will be compensated under the radar and use this disclosure process as
  
a way to steer consumers to themselves and away from brokers. This is not a good development for the 
 
consumer! 

The broker adds an element of competition that keeps the industry on their toes and keeps cost down for 

the consumer. Mortgage brokers can not sell products that the lenders are not offering!! The mortgage 

broker is not the villain in all of this. 

 
Maybe I am gullible, but I truly believe that most mortgage brokers serve the consumer far better than the 
 
traditional institutions. There are a growing number of consumers who are unable to purchase a home, 

the great American dream. Banks and lenders turn their backs on anyone with less than great credit. 

Mortgage brokers have always filled in the gap by finding products that enabled consumers to qualify for 
 
that dream. Now there are more and more consumers unable to buy a home because the programs have
  
dried up for them. This is not a small minority of people where I live! It is a huge problem and unfair 
 
disclosures only increase their fading dream.
 
 
Our office has two brokers, my husband and my son in law. We have a great reputation here both with 
 
the consumer and with realtors for helping consumers with less than perfect credit to buy a home. We 

have never made an exorbitant amount of money. We have never made 6 figures as most of you do! This 

year has been incredibly sad and disappointing both for our families and for the consumers in the New
  
Smyrna Beach area. We have a tremendous list of people looking for help to buy a home or to keep their 
 
home and we can provide no help for them because of what has happened in the market. The regulations
  
you are proposing would even further damage their chances of owning or maintaining their homes. And 

quite honestly, we are two families who have built our lives on honesty and integrity and we are barely 
 
hanging on financially waiting for the industry to recover. These changes will force the majority of 

mortgage brokers to close their doors and leave hundreds of thousands of consumers with no one to
  
stand in the gap for them. We will go back to the time where only those with perfect credit and lots of 
 
money could afford to ever own a home of their own. And that will be very bad for this great country.
 
 
I would like to suggest that you consider alternatives to the proposed regulations which would protect
  
consumers in their dealings with ALL  mortgage originators equally and would encourage competition with
  
pricing and servicing the consumer! 

Thank you for taking the time to consider what I have written.
 
 
Sincerely, 
Kathleen Murphy 


