From: Luz Brillon <luz423@msn.com> on 07/26/2008 12:30:07 AM

Subject: Regulation AA

Jul 25, 2008
Federal Reserve Board Email comments
Dear Email comments,

MY comment on this is, that the banks got you one way or another, |
have a credit account from a well know bank and been a customer for
almost 30 years, a year ago | make a arrangement for my due date to be

on the 19th of each month, this was arranged so | thought. For a couple
of months the due date was the 19th, | make my payments by phone so
they can't say the payment didn't get to them on time. Well after

around six months or so they switch the due date to the 18th, not

realizing the switch | make the payment on the 19th | was charge a late

fee of $29.99 the next month, when | call about the late charge and the
already arranged due date they said | was late making the payment for
that month, the next month it was back to the 19th for a couple of
months and then again back to the 18th for that one month and back
again to the 19th due date, | wrote to them about this issue and even
thought they didn't take the late charges | keep a close watch on the

due date, cause whenever they feel like it they switch the due dates on
you. | believe stop the companies from hiking rates on balance unless
you 30 days late, Stop them from applying your monthly payment to low
interest debt first, to give you time between the due date so that you
can always pay on time, stop interest charges on debts paid off the
previous month.

Sincerely,

Ms. Luz Brillon
19701 SW 110th Ct Apt 724
Cutler Bay, FL 33157-8472



