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| hope all these proposed changes go into effect immediately. |
recently discovered, one of my credit cards changed my "plan”, for
lack of a better word, giving me "options" like "points" for each
purchase to be used for shopping out of their catalog, or whatever,
that | didn't request, and then raised my interest rate almost to the
max, for those "benefits". Yes, they told me of my new benefits, but
the part about the interest rate going up with "a change" must have
been in small, hidden, print. When | called to complain, it took me
threatening to cancel the account, totally, and | am a "charter
member" of this card, therefore a LONGTIME user and customer,
before | got the rate back down to what I think is still too high a rate,
well over prime these days, but still saving me over 10%, and | am still
getting other offers from other companies for much better rates for the
life of the "loan". One even has to even watch the "new benefits" that
are "given" as perks to the card!! And | totally agree, the banks should
apply all payments to higher rate balances first, as they are 99% of
the time the "older" part of the loan. At the very least, any payment
should at least be distributed "proportionately” to the different rates on
the consumer's account, but would prefer it all go, even over the



minimum payments (I always make over the minimum payments), to
the higher rate, since it is the oldest part of my bill. Thanks for
reading.



