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RICHARD CORDRAY

July 30, 2008

The Honorable Ben S. Bernanke

Chairman, Board of Governors of the Federal Reserve System
20" Street and Constitution Avenue, NW

Washington, D.C. 20551

RE: Docket #R-1314 (Regulation AA)

Dear Chairman Bernanke:

In the Ohio Treasury, we keenly focus on helping citizens better manage their personal finances.
We host seminars and conferences, and created an interactive web site at www.yourmoneynowonline.org.
While education is important, we also recognize the essential need for responsible regulation of improper
and abusive credit practices in helping people navigate an increasingly complex financial world.

We therefore strongly support the proposed changes to Regulation AA, which will place consumers
and credit card companies on a more level playing field. Practices such as double-cycle billing, universal
default, unreasonable payment dating, and raising interest rates on pre-existing balances, have unfairly cost
consumers billions of dollars. We know this firsthand from surveying participants in our financial literacy
programs and hearing countless stories of financial lives undermined by such abuses.

For these reasons, the Ohio Treasury took seriously the request for public comment from the Federal
Reserve Board, Office of Thrift Supervision, and National Credit Union Administration, on the proposed
changes to Regulation AA. The reaction from citizens has been overwhelming. We are proud to transmit
comments received from 4,623 Ohioans who have suffered from unfair and deceptive credit practices, all of
which are included for your consideration. And we are pleased to have received statements of support from
55 local governments, representing 4,774,379 Ohioans. These resolutions are attached for your review.

Together, these voices demonstrate that Ohioans demand and deserve reform of the credit card
industry. We urge you to heed their collective plea by approving Regulation AA’s proposed changes.

These regulations are long overdue and represent a strong step in the right direction. Thank you for your
important work on these issues and for giving these comments the careful attention that they merit.

Sincerely,

ool Codbacy

Richard Cordray
Ohio Treasurer

cc: Office of Thrift Supervision
National Credit Union Administration


http://www.yourmoneynowonline.org
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RESOLUTION NO. __2008-92

A RESOLUTION OF SUPPORT FOR REGULATIONS BANNING CERTAIN
DETRIMENTAL PRACTICES ASSOCIATED WITH CREDIT CARD ACCOUNTS

WHEREAS, it has been recognized by the City Council and Public Officials of the City of
Ashtabula, Ohio, that the citizens of this City and of this entire region of the United States are
suffering through an economic crisis; and,

WHEREAS, the National Credit Union Administration, the Federal Reserve Board (FRB)
and the Office of Thrift Supervision(OTS) have jointly proposed new regulations which would ban
certain detrimental practices of the lending industry associated with credit card accounts: and,

WHEREAS, the undersigned are of the opinion that the proposed new rules would ease the
burden of credit card debt for many of the citizens of Ashtabula by providing for fair and consistent
billing, payment processing and interest rate change procedures, among other reforms.

NOW THEREFORE, BE IT RESOLVED by this Council and these Public Officials of the
City of Ashtabula, Ohio, on our behalf and on behalf of all our citizens, that we do hereby enact this
Resolution as an expression of our approval and support for the new rules proposed by the NCUA,
the FRB and the OTS that would curtail or end detrimental practices in the lending industry
associated with credit card accounts, and do authorize the Clerk of Council to certify a copy of this
Resolution to Todd Dieffendorfer, Special Advisor to the Treasurer, 30 E. Broad Street, Columbus,
Ohio 432135, in order to communicate our firm support for these proposals.
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Lenny Eliason JoAnn Sikorski

Mark Sullivan Clerk/Admin. Assistant
Bill Theisen 15 South Court St. Telephone (740) 592-3292
Athens. Chio 45701 Fax (740) 594-8010

Visit us at our website:
athenscountygovernment.com

RESOLUTION

To urge the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair
and abusive practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest charges attached
to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to protect citizens
from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avoid excess fees and unfair charges that put their personal financial stabifity in
jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the amount of interest and fees
that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of mind that the terms they agreed
to when they opened their credit card accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision will help to protect our community's quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace, property, health, or
safety, now, therefore,

BE IT RESOLVED BY THE BOARD OF ATHENS COUNTY COMMISSIONERS:
Section 1. The Board of Athens County Commissioners urges the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings

Act. and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Saction 2. That the Clerk of the Board of Athens County Commissioners, is hereby directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and the members

of Ohio’s Congressional delegat:on via Chio Treasurer Richard Cordray's ofﬁ07 2 m %

Lenny Elideén, President William H. (Bill) Theisen

Mark Suflivan, Vice President

The Board of Athens County Commissioners is an Affirmative Action employer 3
A ? and does not discriminate for reasons of race, gender, age, religion or disability. Prined on recycled paper



RESOLUTION NO.: 2008-127
INTRODUCED BY: Mayor Berger and Council Members Saunders,

Brown, Cody, Gilliam, Grant, MacKenzie, Tinker

A RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION,
THE FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT
SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR THE FEDERAL
TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND TRUTH IN
LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE
PRACTICES BY THE CREDIT CARD INDUSTRY, AND DECLARING AN

EMERGENCY.

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to bill payments and credit

card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need
for responsible federal regulation to protect citizens from unfair or predatory business

practices; and

WHEREAS, the proposal from the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more

consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they opened
their credit card accounts will not be changed unexpectedly or without their knowledge;

and

WHEREAS, through the adoption of these principles, the Nationa!l Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community’s quality of life by preventing financial hardship and lessening
the demands on our local social-service providers for help.

NOW, THEREFORE, Be It Resolved by the Council of the City of Bedford Heights,
State of Ohio, that:

Section 1: The Mayor and Council urge the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision to adopt
the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and
Truth in Lending Act to protect consumers from unfair and abusive practices by the
credit card industry.



Section2: The Clerk of Council is hereby authorized and directed to transmit
copies of this Resolution to the National Credit Union Administration, the Federal
Reserve Board, the Office of Thrift Supervision and the members of Ohio's
Congressional delegation via Ohio Treasurer Richard Cordray’s office.

Section3: This Resolution is hereby declared to be an emergency measure
necessary for the immediate preservation of the public peace, property, health, and
safety of the citizens of the City of Bedford Heights and, therefore, shall take effect and
be in force from and after the earliest period allowed by law.

PASSED: JUNE 17, 2008 % @MW

“"Fletcher D. Berger, Mayor(”/

APPROVED: JUNE 17, 2008

EFFECTIVE: JUNE 17, 2008 ATTEST:
PUBLISHED: JUNE 26, 2008 (e oot S
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‘ ;ﬁi@ mm{m}ﬂi{/ﬂ
D. Baunders, CM %
W& ' Wﬂ-’ /

, Councilman Wendolyn J. Granf, Cﬂuﬁcilwomari
. Prodin . Wie lorge
. . Councilman Barbara L. MacKenzie, Cbuncilworgan
ng i st o A ijén ,
Karen L. Gilliam, Councilwoman Alton A. Tinker, Councilman



Copies to: See Sec. 2

CITY OF BROADVIEW HEIGHTS, OHIO
RESOLUTION NO. 5. 135
INTRODUCED BY MAYOR AND ENTIRE COUNCIL

A RESOLUTION SUPPORTING REFORMS PROPOSED FOR
THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT
AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR
AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY,
AND DECLARING AN EMERGENCY

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties,
and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible
federal regulation to protect citizens from unfair or predatory business practices; and’

WHEREAS, the proposal from the National Credit Union administration, the Federal Reserve
Board and the Office of Thrift Supervision will help consumers in our community avoid excess fees
and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers in a cycle of debt;

and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece
of mind that the terms they agreed to when they opened their credit card accounts will not be
changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the
Federal Board and the Office of Thrift Supervision will help to protect our commumty’s guality of
life by preventing financial hardship and lessening the demands of our local social-service providers

for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of
public peace, property, health, or safety.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF BROADVIEW
HEIGHTS, COUNTY OF CUYAHOGA AND STATE OF OHIO:

SECTION 1. This Council urges the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair
and abusive practices by the credit card industry.



SECTION 2. That the Clerk of Council is hereby directed to transmit copies of this resolution to
the National Credit Union Administration, the Federal Reserve Board, the Office of Thrift
Supervision and the members of Ohio’s Congressional delegation via Ohio Treasurer Richard
Cordray’s office.

SECTION 3. This Resolution is declared to be an emergency measure necessary for the immediate
preservation of the public health, safety and welfare and for the further reason stated in the
Preamble hereof, and provided it receives the affirmative vote of five (5) or more of the members of
Council and the signature of the Mayor; otherwise it shall take effect and be in force from and after

the earliest period allowed by law.

PASSED: 2.“/;/ /4 L0008 CYNILON \(y\q}\/m/é

PRESIDENT OF COUNCIL
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SAMUEL J/,gAJ’, MAYOR

ATTEST: sféw DATE APPROVED: 7 /S5-I 2
CLERK OF COUNCIL
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AGENDA

BROOKLYN CITY COUNCIL

Regular Meeting ~ June 23, 2008
Pledge of Allegiance
Roll Call
Approval of minutes of May 27, 2008
Public Session
Reports from Committees, Commissions and Boards
Reports of Council
Directors' Reports
Liquor Permit (transfer - 3580 Ridge Rd)

Resolution #2008-15: In support of the proposed Brooklyn School District's 6.6 mill levy on
August 5, 2008

Resolution #2008-16: Authorizing the Mayor of the City of Brooklyn to apply as a co-applicant with
the City of South Euclid (lead applicant) and other First Ring Suburbs Development Council
communities to the State of Ohio Department of Development's 'Local Services and Regional

Collaboration Grant Program'

Resolution #2008-17: To urge the National Credit Union Administration, the Federal Reserve Board,
and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission
Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive
practices by the credit card industry

Resolution #2008-18: Adopting the Tax Budget for the Fiscal Year 2009

Resolution #2008-19: Supporting the I-480/Tiedeman Road Interchange Modification Project and
stating that the final design will be the Diverging Diamond Interchange

Ordinance #2008-36 Amended (34 Reading/Adoption): Enacting Chapter 151 of the Codified
Ordinances of the City of Brooklyn, Ohio, entitled 'Brooklyn Community Improvement Corporation'
and approving the formation of the Brooklyn Community Improvement Corporation

Ordinance #2008-46: Authorizing the Mayor to enter into a contract with TraffTech, Inc. for the
2008 Street Striping Program

Ordinance #2008-47: To amend Section 1 of Ordinance 2008-8, adopted January 28, 2008, as
amended by Ordinance 2008-43, adopted June 9, 2008, and titled 'An Ordinance establishing a
temporary moratorium on the acceptance and processing of applications for permits for electronic
message signs and the issuance of such permits; and declaring an emergency’

Ordinance #2008-48: Authorizing the Mayor of the City of Brooklyn, Ohio to enter into an
agreement with Great Lakes Billing Associates, Inc. for third party EMS and ambulance billing,
consultation, and related services

Ordinance #2008-49: To amend Section 143.02 of the Codified Ordinances of the City of Brooklyn,
Ohio entitled 'EMS Service Charges'

Other matters that may come before the Council

Adjournment
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RESOLUTION NO. 19-2008

INTRODUCED BY: COUNCIL PRESIDENT GAMMELLA, COUNCIL MEMBERS BARR
ASTORINO, WILSON, HIGGINS, BURCIU, CULORNA, SALVATORE, MAYOR ELLIOTT

A RESOLUTION
URGING THE PROTECTION OF CONSUMERS FROM UNFAIR
AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY,
AND DECLARING AN EMERGENCY

WHEREAS, many responsible consumers are being harmed by a
growing number of fees, penalties, and interest charges attached to
bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily
reminder of the need for responsible federal regulation to protect
citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avoid excessive
fees and unfair charges that put their personal financial stability
in jeopardy; and

WHEREAS, the proposed regulations will put an end to business
practices that only serve to increase the amount of interest and
fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide
responsible consumers with greater piece of mind that the terms
they agreed to when they opened their credit card accounts will not
be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the
National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision will help to protect our
community’s quality of life by preventing financial hardship and
lessening the demands on our local social-service providers for
help; and

NOW THEREFORE BE IT RESOLVED, by the Council of the City of
Brook Park, State of Ohio that:

SECTION 1: This Council urges the National Credit Union
Administration, the Federal Reserve Board and the Office of the



Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Lending Act to protect consumers
from unfair and abusive practices by the credit card industry.

BECTION 2: That the Clerk of Council is hereby directed to
transmit copies of this Resolution to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift
Supervision and the members of the Ohio’s Congressional delegation
via Ohio Treasurer Richard Cordray’s office.

BECTION 3: It is found and determined that all formal actions
of this Council concerning and relating to this Resolution were
adopted in an open meeting of this Council, and that all
deliberations of this Council and of any of its committees that
resulted in such formal actions were in meetings open to the public
in compliance with all legal requirements, including Section 121.22
of the Ohioc Revised Code.

SECTION 4: This Resolution is hereby declared to be an
emergency measure immediately necessary for the preservation of the
public peace, health, safety and welfare of said City, and to urge
the protection of consumers from unfair and abusive credit card
practices; therefore, this Resolution shall take effect and be in
force immediately from and after its passage and approval by the
Mayor.

PASSED: . :
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Moy ot Brown County Lo e ot erk
Board of Commissioners

Pale Reynolds
County Administration Building
800 Mt. Orab Pike, Suite 101
Georgetown. OH 45121

Telephone: (937) 378-3956 & 1-888-454-3956 Fax: (937) 378-6324
Email: browncco@bright.net

RESOLUTION

To urge the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift Supervision
to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to
protect consumers from unfair and abusive practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest
charges attached to bill payments and credit card debts: and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to
protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will be put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of mind that
the terms they agreed to when they opened their credit card accounts will not be changed unexpectedly or without their
knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace,
property, health, or safety; now, there fore,

B VE MI N

Section 1. This Commission urges the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings
Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Section 2, Copies of this resolution are to be transmitted to the National Credit Union Admintstration, the
Federal Reserve board, the Office of Thrift Supervision and the members of Ohio’s Congressional delegation via Ohio
Treasurer Richard Cordray’s Office.
The Brown County Board of Commissioners
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Councif Clexk

Regina H. Zomes

500 S. Sandusky Ave.
Bucyrus, Chio 44820

Tel. 419-562-6767 ext. 238
Fax 419-562-1245

Prestdent of Couneid
Randy Tidaback

930 Melody Lane
Bucyrus, Ohio 44820
Tel. 419-562-0409

At Large

John Walker

923 Harris Ave.
Bucyrus, Ohio 44820
Tel. 419-562-8944

Gamet "Sis™ Love
936 S. East St.
Bucyrus, Ohio 44820
Tel. 419-562-2952

Michael W. Jacobs
626 Rogers St
Bucyrus, Ohio 44820
Tel. 419-562-7972

1t Ward

Bruce D. Truka

112 Iron St

Bucyrus, Ohio 44820
Tel. 419-562-6511

2nd Wand

Norma Hill

610S. Walnut St.
Bucyrus, Ohio 44820
Tel. 419-562-6798

2ud Wend

Kenneth ). Emerson
1124 Farmview Dr.
Bucyrus, Ohio 44820
Tel. 419-562-1283

Gth Wend

Steven W. Pifer

309 James St.
Bucyrus, Ohio 44820
Tel. 419-562-6337

Bueytus City Council

July 15, 2008

Richard Cordray -
Treasurer of State of Ohio
State Office Tower

9th Floor

30 E. Broad Street
Columbus, Ohio 43215

Dear State Treasurer Cordray:

The below signed members of Bucyrus, Chio City Council want to
express our support of efforts by the three federal reguiators - The -
Federal Reserve Board (Board), the Office of Thrift Supervision (OTS),
and the National Credit Union Administration (NCUA) in proposing
several new provisions intended to protect consumers against unfair or
deceptive acts or practices with respect to consumer credit card accounts
and overdraft services for deposit accounts.

Our community of 13,224 in Central Ohio is experiencing major layoffs
and factory closings in our community. Our citizens are most vuinerabie
at this time and should be protected from unfair and certainty costly
practices by credit card companies and other institutions that are
purportedly there to help them with their debt.

As we work to keep our budget and spending in line with the drastic
changes we are going to be subject to with the loss of aver 300 jobs, we
understand that many of our citizens are going to be faced with difficult
financial decisions. They shoulkd not also be subjected to unfair and
deceptive offers and practices. We urge you to make sure that our
citizens are protected.

HCOME CF THE BRATWURST FESTIVAL
12



July 16, 2008 (Gont'd)

When asked to submit legislation to show our support, we as a council feft
that the $200.00 cost for publication of legislation could be better spent
elsewhere in our budget, so we humbly present this letter to you for your

consideration
Sincerely,
T / )
G\{J&?M@ Dune /S\J/uoé& J TNl P*MZ/
ndy Tidaback Bruce Truka Norma Hill
Emerson Steve Pifer John Walker
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xc: file
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TO THE CITY COUNCIL i

CITY OF CANTON, OHIO 75

AN INFORMAL RESOLUTION RESPECTFULLY
SUBMITTED BY GREG HAWK, WARD 1 COUNCILMAN
ON THIS 14%F DAY OF JULY, 2008

To urge the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

UWHERFEAS: Many responsible consumers are being harmed by a

growing number of fees, penalties, and interest charges
attached to bill payments and credit card debts; and

UWHERFEAS: The home foreclosure crisis serves as a daily reminder of

the need for responsible federal regulation to protect
citizens from unfair or predatory business practices; and

WHERFEAS: The proposal from the National Credit Union
Administration, the Federal Reserve Board and the Office
of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put
their personal financial stability in jeopardy; and

WHERFEAS: The proposed regulations will put an end to business

practices that only serve to increase the amount of interest
and fees that are owed and trap more consumers in a cycle

of debt; and

UWHEREAS: The proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they
agreed to when they opened their credit card accounts will
not be charged unexpectedly or without their knowledge;
and

14



RESOLUTION
2008-12

A RESOLUTION TO URGE THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL RESERVE
BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND TRUTH IN LENDING ACT TO PROTECT
CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest charges
attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to protect
citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the amount of interest

and fees that are owned and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of mind that the terms
they agreed to when they opened their credit card accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal Reserve Board
and the Office of Thrift Supervision will help to protect our community’s quality of life by preventing financial hardship and
lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace, property,
health, or safety;

NOW, THEREFORE, BE IT RESOLVED by The Board of Commissioners of Carroll County, Ohio:

Section 1. This Commission urges the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit
card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union Administration, the Federal
Reserve Board, the Office of Thrift Supervision and the members of Ohio's Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

Upon the call of the roll, the vote was recorded as follows:

Mr. Wheaton, gﬁa' :
Mr. Herron, g et :

Mr. Garner, # e .

Resolution adopted this 16® day of June 2008.

Mu/}/w

Izu:ry W, (;(mer, President -

R L (;LQ‘,{ L0 ), PO
Aﬁjﬁm )g 7\2@&4/ t}?:ober_t D. Herron, Vic&iresident\ |

Victoria S. Peoplés/ - :
Assistant Clerk Thomas A. Wheaton,, Commissioner
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Champaign County Commissioners

CLERK/ADMINISTRATOR
ANDREA MILLICE

COMMISSIONERS
STEVEN R. HESS L
ROB E. CORBETT REPEL)

MAX M. COATES 3
1512 S. U.S. HIGHWAY 68
CLERK SUITE A100 RECEPTIONIST/BOOKKEEPER
PHYLLIS RITTENHOUSE URBANA, OHIO 43078 ROBIN FERRYMAN
(937) 484-1611

June 16, 2008

RESOLUTION — REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT,
TRUTH IN SAVINGS ACT, AND TRUTH IN LENDING ACT - ADOPTED

THE BOARD OF COMMISSIONERS of Champaign County, Ohio met in regular session
June 12, 2008 with the following present:

Steve Hess
Bob Corbett
Max Coates

Mr. Corbett moved the Board to adopt the following resolution:

To urge the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission
Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair and
abusive practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices;

and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community
avoid excess fees and unfair charges that put their personal financial stability in jeopardy;
and

WHEREAS, the proposed regulations will put and end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more consumers in

a cycle of debt; and
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Page Two
June 16, 2008

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect our community's quality of life by preventing financial hardship and lessening the
demands on our loca! social-service providers for help: and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health, or safety; now, therefore,

BE IT RESOLVED BY THE BOARD OF COMMISSIONERS:

Section 1. This Commission urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for
the Federal Trade Commission Act, Truth in Savings Act, and Truth in L.ending Act to protect
consumers from unfair and abusive practices by the credit card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit
Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and the
members of Ohio’s Congressional delegation via Chio Treasurer Richard Cordray's office.

Mr. Coates seconded the motion and the resuit of the vote was:
Mr. Hess, yes; Mr. Corbett, yes; Mr. Coates, yes.

I, Phyllis J. Rittenhouse, Clerk of the Board of Commissloners, certify this to be a true and
correct statement as taken from the minutes of the Commissioners’ Joumnal, Volume 59,
under the date of June12, 2008.

Board of Commissioners
Champaign County, Ohio

Cc: Ohio Treasurer Richard Cordray’s Office
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RESOLUTION NO. 88-2008(F)

By Council Member Montlack

A Resolution urging the National Credit Union Administration, the Federal Reserve Board
and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair
and abusive practices by the credit card industry; and declaring an emergency.

WHEREAS, many responsible consumers are being harmed by a growing number of fees,
penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve
to increase the amount of interest and fees that are owed and trap more consumers in a cycle of debt;

and

WHEREAS, the proposed regulation will help to provide responsible consumers with greater
peace of mind knowing that the terms they agreed to when they opened their credit card accounts
will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to protect
our comununity’s quality of life by preventing financial hardship and lessening the demands on our
local social service providers for help.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Cleveland Heights,
Ohio, that:

SECTION 1. This Council hereby urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry,
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RESOLUTION NO. 88-2008(F)

SECTION 2. The Clerk of Council is hereby directed to transmit copies of this Resolution
to the National Credit Union Administration, the Federal Reserve Board, the Office of Thrift
Supervision and the members of Ohio’s Congressional delegation via Ohio Treasurer Richard

Cordray’s office.

SECTION 3. Notice of the passage of this Resolution shall be given by publishing the title
and abstract of its contents, prepared by the Director of Law, once in one newspaper of general
circulation in the City of Cleveland Heights.

SECTION 4. This Resolution is hereby declared to be an emergency measure immediately
necessary for the preservation of the public peace, health and safety of the inhabitants of the City of
Cleveland Heights, such emergency being the need to express support for the proposed reforms on
a timely basis. Wherefore, provided it receives the affirmative vote of five or more of the members
elected or appoint to this Council, this Resolution shall take effect and be in force from and after the

earliest time allowed by law.

EDWARD J. KELLEY, Mayor
President of the Council

THOMAS K. MALONE
Clerk of Council

PASSED: June 16, 2008
I, THOMAS K. MALONE, CLERK OF THE COUNCIL
OF THE CITY OF CLEVELAND HEIGHTS, OHIC DO
HEREBY CERTIFY THAT THE FOREGOING IS A
TRUE, CORRECT AND EXACT COPY OF THE
ORIGINAL OF AN ORDINANCE/A RESOLUTION
DULY,ADOPTED BY SAID COUNCIL ON THE

_.LQZZEAY or%.zoﬂé

THOMAS K. MALONE
CLERK OF THE COUNCIL
CITY OF CLEVELAND HEIGHTS
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COFC 1251174

Resolution No. 958-08 An Emergeney Resolution

Urging the National Credit Union Administration, the

. ) . Federal Reserve Board and the Office of Thrifi
Council Members Santiago, Plerce.Scott, Kelley, Supervision to adopt the reforms proposed for the -
Brancatelli, Westbrook, Reed, Mitchell, Co:dts’ Federal Trade Commission Act, Truth in Savings Act,
Conwell, Sweeney, Brad).r, Turner, Cummins, and Truth in Lending Act to protect consumers from
Keane, Polensek, Zone, White. unfair and abusive practices by the credit card
industry.

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for

responsible federal regulation to protect citizens from unfair or predatory business practices;
and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community

avoid excess fees and unfair charges that put their personal financial stability in jeopardy;
and

WHEREAS, the proposed regulations will put an end to business practices that only serve

to increase the amount of interest and fees that are owed and trap more consumers in a cycle
of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater peace of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to

protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health or safety, now, therefore,

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF CLEVELAND:

Section 1. That this Council urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and ‘Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

Section 2. That the Clerk of Council is hereby directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board and the

Office of Thrift Supervision and the members of Ohio’s Congressional delegation through the
office of Ohio Treasurer Richard Cordray.

Section 3. That this resolution is hereby declared to be an emergency measure and,
provided it receives the affirmative vote of two-thirds of all the members elected to Council, it
shall take effect and be in force immediately upon its adoption and approval by the Mayor;
otherwise it shall take effect and be in force from and after the earliest period allowed by law.

JS:rns
6/9/08
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CITY COUNCII,

CITY OF COLUMBUS, OHIO

Resolution of Expression

LAAE
x »
J!-L,du\_ l’

To urge the National Credit Union Administration, the Federal Reserve Board and the Office of
Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by

the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing mumber of fees, penalties, and
interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the
office of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put
their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposal regulations will help to provide responsible consumers with greater peace of mind
that the terms they agreed to when they opened their credit card accounts will not be changed unexpectedly or
without their knowledge; and

WHEREAS, through the adoption of these principals, the National Credit Union Administration, the Federal
Reserve Board and the office of Thrift Supervision will help to protect our community’s quality of life by
preventing financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace,
property, health, or safety; now, therefore,

BE IT RESOLVED BY THE COUNCIL OF THE CITY OF COLUMBUS:

Section 1. This council urges the National Credit Union Administration, the Federal Reserves Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, and the Truth
in Savings Act and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit
card industry.

Section 2. That the Clerk of Council is hereby directed to transmit copies of this resolution to the National
Credit Union Administration, the Federal Reserve Board, the Oftice of Thrift Supervision and the members of
Ohio's Congressional delegation via Ohio Treasurer Richard Cordray's office.

KEVIN L. BOYCE, PRESIDENT PRO TEMPORE OF COUNCIL
ANDREW J. GINTHER, MEMBER OF COUNCIL
MARYELLEN O’SHAUGHNESSY, MEMBER OF COUNCIL
PRISCILLA TYSON, MEMBER OF COUYCIL

MICHAEL C. MENTEL, PRESIDENT OF COUNCIL
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Title

To urge the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift Supervision to
adopt the reforms proposed for the Federal Trade Commission abusive practices by the credit card industry.

Body

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest charges
artached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to protect
citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the office of
Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put their personal
financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the amount of
interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposal regulations will help to provide responsible consumers with greater peace of mind that the terms
they agreed to when they opened their credit card accounts will not be changed unexpectedly or without their knowledge;
and

WHEREAS, through the adoption of these principals, the National Credit Union Administration, the Federal Reserve
Board and the office of Thrift Supervision will help to protect our community’s quality of life by preventing financial
hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace, property,
health, or safety; now, therefore,

BE IT RESCLVED BY THE COUNCIL GF THE CITY OF COLUMBUS:

Section 1.  This council urges the National Credit Union Administration, the Federal Reserves Board and the Office of
Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, and the Truth in Savings Act and
Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Section 2. That the Clerk of Council is hereby directed to transmit copies of this resolution to the National Credit
Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and the members of Chio’s
Congressional delegation via Ohio Treasurer Richard Cordray’s office.

City of Columbus Page 2 0f 3 Printed on 7/9/2008
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RESOLUTION NO. 64-08

Introduced By%&ﬂﬁw

A RESOLUTION TO URGE THE NATIONAL CREDIT
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE OFFICE OF
THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARDINDUSTRY, AND DECLARING
AN EMERGENCY.

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to bill payments and credit

card debts; and

WHEREAS, the home foreclosure crisis serves as a daily remunder of the need
for responsible federal regulation to protect citizens fromunfair or predatory business
practices; and

WHEREAS, the proposal from the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in
our community avoid excess fees and unfair charges that put their personal financial

stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more

consumers in a cycle of dept; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they opened
their credit card accounts will not be changed unexpectedly or without their

knowledge; and

WHEREAS, through the adoption of these principles, the National Credit
Union Administration, the Federal Reserve Board and the office of Thrift Supervision
will help to protect our community’s quality of life by preventing financial hardship
and lessening the demands on our local social-service providers for help; and
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WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation of public peace, property, health, or safety.

NOW, THEREFORE BE IT RESOLVED, by the City of Conneaut, County of
Ashtabula and State of Ohio:

SECTION 1. That the Council of the City of Conneaut, Ohio urges the National
Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal Trade Commission Act,
Truth in Savings Act, the Truth in Lending Act to protect consumers from unfair and
abusive practices by the credit card industry.

SECTION 2. That it is hereby found and determined that ail formal actions of
this Council concerning and relating to the passage of this resolution were adopted
in an open meeting of this Council and that all deliberations of this Council or any of
its committees that resulted in such formal actions were in meetings open to the
public, in compliance with all legal requirements including Section 121.22 of the
Ohio Revised Code.

SECTION 3. That the Clerk of this Council is hereby authorized and directed
to forward a certified copy of this Resolution to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision and the
members of Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray’s
office.

SECTION 4. That this Resolution is hereby declared to be an emergency
measure in the interests of public peace, health and safety and shall, therefore, go into
immediate effect upon its passage and signing by the President of Council

Passed this Qgﬂdday of( lg ,gi) , 2008.

esident of Council

Clerk of Council
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CommissioneErs’ OFFice, CrawrorD CounTy, OHIO

JUNE 10, 2008

In the matter of urging the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

Carl W. Watt made the motion to adopt the following
RESOLUTION

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices; and,

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more consumers in a
cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card accounts
will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health or safety; therefore, be it

RESOLVED, by the Board of Commissioners, Crawford County, Ohio urges the
National Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices
by the credit card industry; and, be it further

RESOLVED, copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision and the members of
Ohio’s Congressional delegation via Chio Treasurer Richard Cordray’s office.

Mo Ressallat seconded the above motion and the roll being called upon its adoption, the
vote resulted as follows:

~

AYE NAY

hd

., G2 .

BOARD OF COMMISSIONERS
[YCOUNTY, OHIO

‘ <

Nat’l. Credit Union Adm. BAL
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(087-08)
Resolution No. 155-2008

By - Councilman Van Ho, Mayor Cervenik, President
Holzheimer Gail, Council Persons, Gruber, Scarniench
Jones, Minarik, Wojtila, Langman

A resolution urging the Nationa! Credit Union Administration, the Federal Reserve Board and the Office
of Thnift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act,
and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties,
and Interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that
put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulation will put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of
mind that the terms they agreed to when they opened their credit card accounts will not be changed
unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help to protect our community's quality of life by
preventing financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the Immediate preservation of public
peace property, health, or safety.

NOW, THEREFORE, be it ordalned by the Council of the City of Euclid, State of Ohio:

Section 1: That this Council urges the Nationa! Credit Union Administration, the Federal Reserve Board
and the Office of Thnift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth
in Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit
card industry.

Section 2: That the Clerk of this Council is hereby authorized and directed to certify a copy of this
resolution to the National Credit Union Administration, the Federal Reserve Board, the Office of Thuift
Supervision and the members of Ohio's Congressional delegation via Richard Cordray, Ohio Treasurer of State,
Rhodes Tower, 30 East Broad Street, 9% Floor, Columbus, Ohio 43266-0421.

Section 3 That itis found and determined that all formaf actions of this Council concerning and relating
to the adoption of this resolution were adopted in an open meeting of this Council, and that all deliberations of
this Council and any of its committees that resulted in such formal action, were in meetings open to the public, in
compliance with all legal requirements, including Section 121.22 of the Ohio Revised Code.
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RESOLUTION

Urging the National Credit Union Administration, Federal Reserve
Board and Office of Thrift Supervision to adopt proposed reforms to
the Federal Trade Commission Act, Truth in Savings Act and Truth
in Lending Act to protect consumers from unfair and abusive
practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties and interest charges attached to bill payments and credit card
debts.

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need
for responsible federal regulation to protect citizens from unfair or predatory business
practices.

WHEREAS, the proposal from the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy.

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more
consumers in a cycle of debt.

WHEREAS, the proposed regulations will help to provide responsible consumers
with greater piece of mind that the terms they agreed to when they opened their credit
card accounts will not be changed unexpectedly or without their knowledge.

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community’s quality of life by preventing financial hardship and lessening
the demands on our local social-service providers for help.

AND WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation of public peace, property, health and/or safety.

NOW, THEREFORE, BE IT RESOLVED that the Board of County
Commissioners of Cuyahoga County, Ohio, urges the National Credit Union
Administration, Federal Reserve Board and the Office of Thrift Supervision to adopt
proposed reforms to the Federal Trade Commission Act, Truth in Savings Act and
Truth in Lending Act to protect consumers from unfair and abusive practices by the
credit card industry.

BE IT FURTHER RESOLVED that the Clerk of the Board be, and she is,
hereby instructed to transmit a copy of this resolution to Paul Oyaski, Director,
Department of Development; the National Credit Union Administration, the Federal
Reserve Board, the Office of Thrift Supervision and the members of the Ohio’s
Congressional delegation via Ohio Treasurer Richard Cordray’s Office.
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On Motion of Commissioner Hagan, seconded by Commissioner Dimora, the

foregoing resolution was duly adopted.

Ayes: Hagan, Dimora, Jones.

Nays: None.

Resolution Adopted.
Andria Richardson,
Clerk of the Board pro tem

Journal 299

June 26, 2008

082901

fg
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CITY OF FAIRVIEW PARK

RESOLUTION 08-12

REQUESTED BY: COUNCILMAN GAUTHIER

SPONSORED BY: COUNCILMAN GAUTHIER

CO-SPONSORED BY: COUNCILMEMBERS MANNING, MINEK, WESTFALL, KILBANE,

CLEARY AND COUNCIL PRESIDENT ROBATIN

A RESOLUTION URGING THE NATIONAIL CREDIT UNION ADMINISTRATION, THE
FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT
THE REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN
SAVINGS ACT, AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM
UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and
interest charges attached to bill payments and credit card debts; and,

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and,

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board
and the Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair
charges that put their personal financial stability in jeopardy; and,

WHEREAS, the proposed regulations will help to provide responsible consumers with greater peace of
mind that the terms they agreed to when they opened their credit card accounts will not be changed
unexpectedly or without their knowledge; and,

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help to protect our community’s quality
of life by preventing financial hardship and lessening the demands on our local social-service providers
for help.

NOW THEREFORE BE IT RESOLVED BY THE COUNCIL OF THE CITY OF FAIRVIEW
PARK, COUNTY OF CUYAHOGA AND STATE OF OHIO:

SECTION 1) The members of Fairview Park City Council urge the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to
protect consumers from unfair and abusive practices by the credit card industry.

SECTION 2) That the Clerk of Council is hereby directed to transmit copies of this resolution to the
National Credit Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and
the members of Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray’s office.

SECTION 3) It is found and determined that all formal actions of this Council concerning and relating
to this Resolution were adopted in an open meeting of this Council, and its deliberations of this Council
and any of its committees that resulted in such formal action were in meetings open to the public in
compliance with all legal requirements.
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RESOLUTION 08-12
PAGE 2

SECTION 4) That this Resolution is duly declared to be an emergency measure, necessary for the
immediate preservation of public peace, health, safety and welfare and to immediately make known to
various elected representatives and offices of the federal government this Council’s beliefs relative to
credit card industry reform; and provided it receives the affirmative vote of two-thirds (2/3) of the
members of Council eligible to vote, it shall take effect and be in force immediately upon its passage
and approval by the Mayor, otherwise from and after the earliest period allowed by law.

PASSED: 06-16-08
ROVED: 06-17-08

s, & [acer

(L

/Fileen Ann Patton, Mayor

I Reading; 06-16-08
2™ Reading: Suspended
3" Reading: Suspended

Jam%ﬁ_ Robatin, President of Council

Teoei & bl

Traci L. Waldron, Clerk of Council

32



RESOLUTION NO. 2008-__10

ENTITLED A RESOLUTION URGING THE NATIONAL
CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT
SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR
THE FEDERAL TRADE COMMISSION ACT, TRUTH IN
SAVINGS ACT, AND TRUTH IN LENDING ACT TO
PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE
PRACTICES BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing number of fees,
penalties, and interest charges attached to bill payments and credit card debts; and

WHERFEAS, the home foreclosure crisis serves as a daily reminder of the need for responsible
federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers i a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater
piece of mind that the terms they agreed to when they opened their credit card accounts will not be
changed unexpectedly or without their knowledge; and

WHERFAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision wll help to protect our
community's quality of life by preventing financial hardship and lessening the demands on our local
social-services providers for help.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
GALION, STATE OF OHIO:

Resolution No. 2008- 10 -1-
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Section 1: That this Council urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from
unfair and abusive practices by the credit card industry.

Section Z: That the Clerk of Counci is hereby directed to transmit copies of this
Resolution to the National Credit Union Administration, the Federal Reserve Board, the Office of
Thrift Supervision and the members of Ohio’s Congressional delegation via Ohio Treasurer Richard
Cordray’s Office.

Section 3: That this Resolution shall take effect and be in full force immediately upon its

adoption.
PRESIDENT OF COUNCIL
ATTEST:
MICHELLE TALBOTT
CLERK QF COUNCIL

APPROVED AS TO FORM: - )@45 ¥ rilo
REESE F. MILLS
LAW DIRECTOR

ADOPTED ON FIRST READING. & -2 -of
{Date)

ADOPTED ON FINAL READING
(Date)

Resolution No. 2008- 10 R
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VOTEON FINALREADING  YEA NAY
MR. BALDINGER s -
MS. CLARK e -
MS. GEORGE e -
MR. KEIB §: -
MR. SMITH e -
MR. SWAIN e -
MRS. WADE. v

I, Michelle Talbott, Clerk of Galion City Council hereby certify that this is
a true and correct copy of Resolution No. 2008-10 passed by Galion City
Council at a Regular Meeting held June 24, 2008,

Ml Fadbrs™"  (o26-08

Michelle Talbott, Clerk

Resolution No. 2008- 10 3-



RESOLUTION

To urge the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth irt savings Act,
and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card
industry.

WHEREAS, many responsible consumers are being Aarmed by a growing number of fees, penalties,
and interest charges attached to bifl payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily remunder of the need for responsible
federal regutation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision will Aelp consumers in our community avoid excess fees and
unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers in a cycte of debt; and’

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece
of mind that the terms they agreed to when they opened their credit card accounts will not be changed

unexpe ctedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administralion,
the Federal Reserve Board and the Office of Thrift Supervision will hAelp to protect our community’s
quality of life by preventing financial Aardship and lessening the demands on our local social-service
providers for help; and

WHEREAS, this resolution constitutes and emergency measure for the immediate preservation of
public peace, property, health, or safety; now, therefore,

BEIT RESQLVED BY THE BOARD OF COMMISSIONTRS:

Section 1. This Commission urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfatr and
abusive practices by the credit card industry.

Section 2, Copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision and members of Ohio's
Congressional defegation via Ohio Treasurer Richard Cordray's office.

Gallia County Commissioners:

2 g

- Justin £. Fallon David K. Smith Howard J. Fakter
President Vice-President Member
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CERTIFICATION

I, as Clerk of Council of the City of Garfield Heights, do hereby

certify that the __ **RESOLUTION NO. 24-2008%#*

attached hereto, is a true and exact

copy of the original of said ***RESOLUTION NO. 24-2008%%*

» as adopted by the

Council of said City, and recorded in the official records designated

for that purpose by said Council.

A -

BARBARA MOLIN
Clerk of Council

Date:_ July 23, 2008

FBeaFiles\200T\CLERK OF COUNCIL CERTIFICATION. doc
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P(ol-ﬂ‘k}y {w-’y ¢
RESOLUTION NO.:  24-2008 N “H A *

SPONSORED BY: MAYOR THOMAS 1. LONGO

Co 3Fo )0 nl B CLpmps b,,—d{.:va\a/.'bcfg'L{crto—’ Jarwaﬂfhl((/"ko——;&m.‘h{w

AN EMERGENCY RESOLUTION URGING THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE OFFICE OF
THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND TRUTH
IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE
PRACTICES BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest
charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation
to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the

Office of Thrift and Supervision will help consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater peace of mind that

the terms they agreed to when they opened their credit card accounts will not be changed unexpectedly or without their
knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift and Supervision will help to protect our community’s quality of life by preventing
inancial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace,
property, health, or safety.

NOW, THEREFORE, BE IT RESOLVED by the Council of Garfield Heights, Cuyahoga County, State of Ohio,
that:

Section_|. It is hereby declared that this Council urges the adoption of the proposed reforms for the Federal Trade
Commission

Section 2, The Law Department be and is hereby authorized to transmit a copy of this resolution to the National
Credit Union Administration, the Federal Reserve Board, the Office of Thrift and Supervision and the members of Ohio’s
Congressional delegation via Ohio Treasurer Richard Corday’s office.

Section 3.  This Resolution is hereby declared to be an emergency measure necessary for the public health,
safety, and welfare of the citizens of Garfield Heights, Ohio, and shall be in full force from and after its passage and
approval by the Mayor, otherwise after the earliest period allowed by law.

PASSED: f}w@ /Y, 1008

APPROVED: ‘ %ﬁ \D)\,-“’\

MAY, | PRE{IDENT $F COUNCIL
ATTEST: fﬁ/t._., , EFFECTIVE DATE: 1Y, Lo0f
CLERK OF COUNCIL

£ rBealFilea 200008 Leaislanon ES 24-2008 National Creda DOC
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No._ 7779

RESOLUTION NO. /A 81-0

A  RESOLUTION TO URGE THE NATIONAL CREDIT YUNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE OFFICE
OF THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR
THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business
practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial stability
in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more consumers
it a cycle of deft; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community’s quality of life by preventing financial hardship and lessening
the demands on our local social-service providers for help; and

WHEREAS, this Resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health, or safety;

NOW THEREFORE BE IT RESOLVED by the Forty-Fourth Council of the City of
Girard, Ohio :

SECTION 1: This Council urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and Tnzth in Lending Act to
protect consumers from unfair and abusive practices by the credit card indusiry.

SECTION 2: That the Clerk of Council is hereby directed to transmit copies of this
Resolution to the National Credit Union Administration, the Federal Reserve Board, the
Office of Thrift Supervision and the members of Ohio’s Congressional delegation via
Ohio Treasurer Richard Cordray’s Office.

,._
PASSED IN COUNCIL THIS __ /%%  pAYOF_ Juuwe 2008

-1

RESHOENT OFf COUNCIL

ATTEST: ATTEST:

No_ L

MAYOR (/ / CLERK OF COUNCIL




[ OF2

APPROVAL DATE: .
FIRSTREADING:  0-33.08 MOTIONED BY: _ S HELSY

SECOND READING: ¥b.d3.08 SECONDED BY: _ Se i ek
THIRD READING:  OG.03.00 DATE: dupe 9, oo

I hereby certify that the foregoing Resolution was published in the Trumbufl
County Legal News on the dates herein below set forth and was posted on the Girard City
Bulletin Board on the day herein below set forth.

DATES OF PUBLICATION: POSTED:
) T
7% DAY OF 5]uu_-¢ ,2008 30" pay or Qﬁgger , 2008

{QHDAYOF EH;L# , 2008

i A OHonsi

CLERK OF COUNCIL

THIS INSTRUMENT PREPARED BY:

MARK STANDOHAR, LAW DIRECTOR

CITY OF GIRARD, OHIO
[ certify the above to be a true copy of
The griginal now on file in my office,

_ O1.160.08
Clerk of Counell Date

20F2
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Board of
Commissioners

Alan G. Anderson

Raiph C. Harper
Richard G. Perales

35 Greene Street
Xenia, Ohio 45385-3101

-+ Phone: (937) 562-5006

: Fax {937) 562-5331
Administrator: (937) 562-5002

Clerkc (937) 562-5165
Dayton Line: (937) 427-2883
wWww.Co.greens.oh.us

GREENE COUNTY BOARD OF COMMISSIONERS
RE: Protecting Consumers from unfair and abusive practices by the credit card industry

RESOLUTIONNO. _ 08-7-8-11

WHEREAS, many responsible consumers are being harmed by a growing number of
fecs, penaliies, and interest charges attached to bill payments and credit card debts; and,

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices;
and,

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community
avoid excess fees and unfair charges that put their personal financial stability in jeopardy; and,

WHEREAS, the proposed regulations will put an end to business practices that only
serve 1o increase the amount of imterest and fees that are owed and trap more consumers in a
cycle of debt; and,

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and,

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help.

NOW, THEREFORE, BE IT RESOLVED, that the Greene County Board of
Commissioners does hereby support the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

THE GREENE COUNTY BOARD OF COMMISSIONERS

Attest:__/ (el 7)o
R Clerk
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Hardin
County
Commissioners

Courthouse

Kenton, Ohio

June 12, 2008

IN THE MATTER OF SUPPORTING OHIO TREASURER RICHARD

CORDRAY TO PROTECT CONSUMERS FROM THE CREDIT CARD
INDUSTRY UNFAIR PRACTICES

This day the Board of Hardin County Commissioners met in regular
session, members present Gerald Potter, Jerry E. Cross, and Russell W, Ludwig.

It was moved by Mr. (a e =5 and seconded by Mr. Lu_cm,p,g,
that the following be adopted

RESOLUTION

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to bill payments and
credit card debts; and

WHEREAS, the home foreclosure crisis services are a daily reminder of
the need for responsible federal regulation to protect citizens from unfair or
predatory business practices; and

WHEREAS the proposal from the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift Supervision will help

consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business
practices that only serve to increase the amount of interest and fees that are owed
and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they

opened their credit card accounts will not be changed unexpectedly or without
their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit
Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service
providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the

immediate preservation of public peace, property, health, or safety; now,
therefore,

BE IT RESOLVED BY THE BOARD OF COMMISSIONERS:

Section 1. This Commission urges the national Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision
to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and
abusive practices by the credit card industry.

V80
339
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Board of County Commissioners
Harrison County, Ohio
100 West Market Street
Cadiz OH 43907
(740) 942-4623 / (740) 942-4090 fax
comimissioners34@verizon.net

Michael Vinka, Chairman
Phillip Madzia Brandi Burton, Clerk
William Host Shirley Gilbert, Asst. Clerk

RESOLUTION {1-09

Whereas, many responsible consumers are being harmed by a growing number of fees, penalties, and interest charges attached
to bill payments and credit card debts; and

Whereas, the home foreclosure crisls serves as a daily reminder of the need for responsible federal regulation to protect citi-
zens from unfalr or predatory business practices; and

Whereas, the proposal from the National Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avold excess fees and unfair changes that put their personal financial stability
in jeopardy; and

Whereas, the proposed regulations will put an end to business practices that only serve to increase the amount of Interest and
fees that are owed and trap more consumers in a cycle of debt; and

Whereas, the proposed regulations will help to provide responsible consumers with greater plece of mind that the terms they
agreed to when they opened their credit card accounts will not be changed unexpectedly or without their knowledge; and

Whereas, through the adoptton of these princlples, the National Credit Union Adminlstration, the Federal Reserve Board and
the Office of Thrift Supervision wlll help to protect our community’s quality of life by preventing financial hardship and lessen-
ing the demands on our local social-service providers for help; and

Whereas, this resolution constitutes an emergency measure for the Immedlate preservation of public peach, property, health, or
safety; now, therefore,

BE RESOLVED BY THE BOARD OF COMMISSIOENRS:
Section I: This Commission urges the National Credit Union Administration, the Federal Reserve Board and the Office of
Thrlft Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Sectlon 2: Copies of this resolution are to be transmitted to the National Credit Union Administration, the Federal Reserve
Board, the Office of Thrift Supervlsion and the members of Ohio’s Congressional defegation via QOhio Treasurer Richard
Cordray’s office.

10 U Pldie Mo,

Michael Vinka, Chairman Phillip Mafizia ¢

L) A0 e 7
Wiltiam Host Ddte
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. . S g areiy w Whoe WMOMIRTIE IS & (g
copy orz«cjgj&ﬁmf:ﬂiﬁigdu}y adopted by wie Counesl of the City of
i hand the q—t’: day of

RQS()[l{fIOltJUk of Coameit — Resolution No. 08-R-18

of the Sy af Mthand Page 1 of 2
City of Hilliard, Oliio Adopted: June 9, 2008

URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE
FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT
SUPERVISION TO ADOPT THE REFORMS PROPOSED TO THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT,
AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM
UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD
INDUSTRY.

WHEREAS, the Council of the City of Hilliard, Ohio recognizes that many responsible
consumers are being harmed by a growing nuinber of fees, penalties, and mterest charges
attached to bill payments and credit card debts; and

WHEREAS, the Council of the City of Hilliard, Ohio further recognizes that the home
foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to
protect citizens from unfair or predatory business practices; and

WHEREAS, the Council of the City of Hilliard, Ohic believes that the proposal from the
National Credit Union Adnunistration, the Federal Reserve Board and the Office of Thrfi
Supervision will help consumers in the City of Hilliard avoid excess fees and unfair charges that
put their personal finance stability in jeopardy: and

WHEREAS, the Council of the City of Hilliard. Ohio further believes that the proposed
regulations may put an end to business practices that only serve to increase the amount of interest
and fees that are owed and trap more consuniers in a cycle of debt; and

WHEREAS, the Council of the City of Hilliard, Ohio believes that the proposed regulations will
help to provide responsible consumers with greater piece of mind that the terms they agreed to
when they opened their credit card accounts will not be changed unexpectedly or without their
knowledge: and

WHEREAS, the Council of the City of Hilliard, Ohio further believes that through the adoption
of these principals, the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service providers for help: and

WHEREAS. the Council of the City of Hilliard, Ohio urges the National Credit Union
Administration, the Federal Reserve Board and the Office of Truth Supervision to support this
Resolution and adopt the reforms to the Federal Trade Commission Act. Truth in Savings Act.
and Truth in Lending Act.
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NOW, THEREFORE, BE I'T RESOLVED by the Council of the City of Hilliard, Ohio. that:

SECTION 1. The City Council of Hilliard, Ohio urges the National Credit Union
Administration, the Federal Reserve Board and the Office of Truth Supervision to adopt the
reforms proposed to the Federal Trade Commission Act, Truth in Savings Act. and Truth in
Iending Act to protect consumers from unfair and abusive practices by the credit card industry.

SECTION 2. The Clerk of Council is hereby directed to transmit copies of this Resolution to
the National Credit Union Administration, the Federal Reserve Board and the Office of Truth
Supervision and members of the Ohio Congressional delegation via Ohio Treasurer Richard
Cordray’s Office.

SECTION 3. This Resolution shalt become effective upon its adoption.

ATTEST: SIGNED:

AT %ﬁg@”

Lynﬁe M. Fasone Brét A. Sciottd
Clerk of Council President of Council

APPROVED AS TO FORM: APPROVED:

\ A bldihcls

Pamela A. DeDent Donald J.
Director of Law Mayer

chonhardt

08-R-18

Vote:

-
I3
£

LZ
©

Abstain |

President Sciotio

P Vice President Uttley
- Allison (o
iosue
MeGivern
Nichter
Roherls

YN

e
N
&J
{
i

2SN

Results:

[
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\/Ohio Treasurer

June 24, 2008 08-218

RESOLUTION

IN THE MATTER OF URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUNERS FROM UNFAIR AND ABUSIVE PRACTIES BY

THE CREDIT CARD INDUSTRY
Gary W. Bauer moved the adoption of the following resolution:

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest
charges attached to bill payments and credit card debts; and

WHEREAS, home foreclosure crisis serves as a daily reminder of the need for responsible federal regulation to
protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and the Office
of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the amount of
interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of mind that the
terms they agreed to when they opened their eredit card accounts will not be changed unexpectedly or with their

knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peach,
property, health, or safety, now therefore

BE IT RESOLVED BY THE BOARD OF HURON COUNTY COMMISSIONERS:

Section 1. This Commission urges the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card

industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union Administration, the
Federal Reserve Board, the Office of Thrift Supervision and the members of Ohio’s congressional delegation via
Ohio Treasurer Richard Cordray’s Office.
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Page -2- ‘
Resolution (}8-218
June 24, 2008

BE IT RESOLVED, that the foregoing resolution was adopted and all actions and deliberations of the Board of
Commissioners of the County of Huron, Chio, relating thereto were conducted in meetings open to the public, in
compliance with all applicable legal requirements, including Section 121.22 of the Ohio Revised Code.

Ralph A. Fegley seconded the motion. The roll being called upon its adoption, the vote
resulted as follows:

ot Mt Al Luan

Mike Adelman

FEETITIAATIOY / ' ’ '

) l;f‘.lef?c fntha Brasd of Hursn Sounty Sommissinnarg
o3 hereay eartify that tha abova is frug and correct
any of tha razalitian passad on

-——-- 304 jsrenirdad in the Commissioners Journal

;
Vrliea

<HE pazg .
‘~\cLEﬁK AN
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Commissioners’ Office, Lake County
Painesville, OH, June 17, 2008

The Board of County Conunissioners, in and for Lake County, Ohio, met this day in regular session with

the following members present:
Commissioners: Aufuldish, Sines and Troy
Commissioner Troy presented the following resolution and moved its adoption.

RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND TRUTH
IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE
CREDIT CARD INDUSTRY

WHEREAS, the Board of County Commissioners hereby finds and determines that all formal actions relative
to the adoption of this resolution were taken in an open meeting of this Board of County Corumissioners, and that all
the deliberations of this Board of County Comunissioners and of its committees, if any, which resulted in formal
actions, were taken in meetings open to the public, in full compliance with applicable legal requirements, including
Section 121.22 of the Revised Code, and

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and
interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put
their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consurners in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater peace of mind
that the terms they agreed to when they opened their credit card accounts will not be changed unexpectedly or without

their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public peace,
property, health, or safety.

NOW, THEREFORE, BE IT RESOLVED by the Board of County Commissioners, in and for Lake County,
Ohio, that;

Section . This Board urges the Nation Credit Union Administration, the Federal Reserves Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings
Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union Administration, the
Federal Reserves Board, the Office of Thrift Supervision and the members of Ohio’s Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

48



RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND TRUTH
IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE
CREDIT CARD INDUSTRY

BE IT FURTHER RESOLVED, that the Clerk of the Board is hereby directed to forward certified copies
of this resolution to the Lake County Auditor; Budget Director; and to Todd Dieffenderfer, Special Advisor to the
Treasurer, 30 E. Broad Street, 9 Floor, Columbus, Ohio 43215.

Commissioner Sines seconded the resolution and the roll being called upon its adoption, the vote resulted as
follows:

"AYES": Commissioners: Aufuldish, Sines and Troy

"NAYS": None

Resolution adopted,
Amy Elszasz, Clerk
CLERK'S CERTIFICATION

I, Amy Elszasz, duly appointed Clerk of the Board of County Commissioners, do hereby certify that this is
a true and accurate copy of a resolution adopted by said Board on June 17, 2008, and recorded in the Commissioners’
Journal, Volume 2008,

WITNESS my hand this seventeenth day of June, 2008, in Painesvilte, Ohio.

Board of Commissioners$,
for Lake County, Ohio

$:\LCC\CLK\RESOLUTIONS\2008-RES\20080617\C02.wpd
(C-107)
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TEMPORARY RESOLUTION NO.__93-08
PERMANENT RESOLUTION No. 94-08

A RESOLUTION TO URGE THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE OFFICE OF
THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS, manyresponsﬂ:leconsmnersambemghmmadbyagmwingnmnber
offees,penahies,andinmwargesattachedtobﬂlpaymentsandmeditcarddebm;md

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices;
and

WHERFEAS, the proposal from the National Credit Union Administration, the
FedoralResmeBoardandIheOﬂiceofThriﬁSupervisionwﬂlhelpoonsumersinonr
commtmityavoidexmssfeesmthfahchugesthat-pmmoirpemonalfmancia] stability in
Jjeopardy; and ' ’

WHEREAS, the proposed regulations will put an end to business practices that
onlyservetoincrcasethcamouutofintmastandfeesﬂmtareowedandtmpmoreconsumm
in a cycle of debt; and

WHEREAS,  the proposed regulations will help to provide responsible consumers
with greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changsd unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the federal Reserve Board and the Office of Thrift Supervision will kelp to
protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS,  this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health, or safety

BE IT RESOLVED BY COUNCIL OF THE CITY OF LANCASTER, STATE OF
OHIO

SECTION 1.  This Council urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for
the Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to
protect consumiers from unfair and abusive practices by the credit card industry.

SECTION 2.  That the Clerk of Council is hereby directed to transmit copies of this

resolution to the National Credit Union Administration, the Federal Reserve Board, the
Office of Thrift Supervision and the Hesbers of Uhio's Congressional Delega
via Ghio Treasurer Richard Cordray's Office.
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SECTION 3.  That this resolution shalltakeeﬁectandbeinforceﬁ'ommdaﬂm-thew ieq]
period allowed by law.

Passed: 7 ! H/ Og aftcr;Q rdmdﬁmg. Vote: Yeas éz Nays 8
‘q Approved: Da;?/w—l/OB

/
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LORAIN COUNTY

Board of Commissioners
Betty Blair  Lori Kokoski  Ted Kalo

July 17, 2008

Richard Cordray, Treasurer

State of Ohio

30 East Broad Street, 9® Floor
Columbus, Ohio 43215-3461

Dear Treasurer Cordray:

Enclosed is Resolution No. 08-510, adopted by the Lorain County Board of
Commissioners on July 17, 2008 urging the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from Unfair and abusive practices by the credit

This is being forwarded for your information, along with the document for your

card industry.
distribution.
Yours truly,
] i I f/j

P AT,

rd /'fL“, ot ®
/' - i
cé( . Upton

Clerk

tin
Enclosure
Cc: File

216 Middie Ave. Eiyria, Ohio 44035.564| Phone: 440-329-5000 or 440-244-626 Fax: 440-323-3357

www.joraincounty.us
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A2 RESOLUTION NO. 08-510

In the matter of urging the National Credit Union)
Administration, the Federal Reserve Board and )
the Office of Thrift Supervision to adopt the )
reforms proposed for the Federal Trade )
Commission Act, Truth in Savings Act, and ) July 17, 2008
Truth in Lending Act to protect consumers from )
Unfair and abusive practices by the credit card )
Industry )

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties and interest charges attached to bill payments and credit
card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the
need for responsible federal regulation to project citizens from unfair or predatory
business practices; and

WHEREAS, the proposal from the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift Supervision will help consumers
in our community avoid excess fees and unfair charges that put their personal
financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices
that only serve to increase the amount of interest and fees that are owed and trap
more consumers in cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they
opened their credit card accounts will not be charged unexpectedly or without their
knowledge; and

WHEREAS, through the adoption of these principles, the National Credit
Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our local social-service provides for
help; and

WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation public peace, property, health or safety.

NOW, THEREFORE BE IT RSOVLED, by the Lorain County Board of
Commissioners;

Section 1. This Commission urges the National Credit Union
Admunistration, the Federal Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive
practices by the credit card industry.




Resolution No. 08-510 cont. Page 2 July 17, 2008

Section 2. Copies of this resolution are to be transmitted to the national
Credit Union Administration, the Federal Reserve Board,
the Office of Thrift Supervision and the members of Ohio’s
Congressional delegation via Ohio Treasurer Richard
Cordray’s office.

Motion by Blair, seconded by Kokoski to adopt Resolution. Ayes: All.
Motion carried. (discussion was held on the above)

I, Theresa L. Upton, Clerk to the Lorain County. Board of Commissioners do hereby
certify that the above Resolution No. 08-510 is a trus copy as-it appears in Journal

No. 08 on date of July 17, 2008. P
‘ %‘*" /M/ft
! Thefesa L-Upton, Clerk




Boarp oF ManoNmic

County COMMISSIONERS

h 21 W. Boardman Street
Youngstown, Chio 44503

RESOLUTION
RES 08-06-014

RESOLUTION TO URGE THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND

TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES
BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and
interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Admiristration, the Federal Reserve Board and
the Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater piece of
mind that the terms they agreed to when they opened their credit card accounts will not be changed unexpectedly or
without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help to protect our community’s quality of life by
preventing financial hardship and lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of public
peace, property, health, or safety.

NOW, THEREFORE, BE IT RESOLVED, by the Board of Mahoning County Commissioners.

Section 1. This Board urges the National Credit Union Administration, the Federal Reserve Board
and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Section 2, Copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision and the members of Ohio’s Congressional
delegation via Ohio Treasurer Richard Cordray’s office.

It was moved by Mr. McNally, and seconded by Mr. Ludt, that the foregoing Resolution be approved this
12th day of June, 2008.

Roll call voting resulted: Mr. Ludt: aye
Mr. McNatly: aye
Mr. Traficanti: aye

As Clerk of the Board of Mahoning County Commissioners, State of Ohio, T hereby pertify that this is a true and corvect
copy of the original now on file in the Mahoning County Commissioners Otfice. CERTIFIED COPY.
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Boarp oF MaHONING
County COMMISSIONERS
21 W. Boardman Street
Youngstown, Ohio 44503

WHEREUPON, the President of the Board declared the foregoing Resolution be duly adopted this 12th

day of June, 2008.
Lo

ANPHONY P TRAFICANTI,
PRESIDENT OF THE BOARD

ATTEST:

Mﬁéé’m
NANCY M/LABOY,
CLERK OF THE BOARD

JR. VOL. 96, PAGE 3 27

o Judy Tesone

As Clerk of the Board of Mahoning County Commissicners, State of Ohio, | hereby\}%ﬁt this is a true and correct
copy of the original now on file in the Mahoning County Commussioners Office. / CERTIFIED COPY.

¥




John Gore
Dan Fogt

RESOLUTION _ 14-08

TO URGE THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE
REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH

IN SAVINGS ACT, AND TRUTH iN LENDING ACT TO PROTECT CONSUMERS

FROM UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

AND DECLARING AN EMERGENCY

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalities, and interest charges attached to bill payments and credit
card debts, and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need
for responsibie federai regulation to protect citizens from unfair or predatory business
practices, and

WHEREAS, the proposal from the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy, and

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more
consumers in a cycle of debt, and

WHEREAS, the proposed regulations will heip to provide responsibie
consumers with greater piece of mind that the terms they agreed to when they opened
their credit card accounts will not be changed unexpectediy or without their knowiedge,
and

WHEREAS, through the adoption of these principies, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will
heip to protect our community’s quality of life by preventing financial hardship and
lessening the demands on our local social-service providers for help, now therefore;

BE iT RESOLVED BY THE COUNCIL OF THE CITY OF MARYSVILLE, OHIO,
That:

Page 1 of 2
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SECTION i. This Council urges the Nationail Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federai Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card
industry.

SECTION II. This resolution is hereby declared to be an emergency measure
necessary for the immediate preservation of the health, safety and welfare of the
citizens of the City, and as such, this resolution shali take effect and be in force
immediately upon its adoption.

SECTION lli. That the Clerk of Council is hereby directed to transmit copies of
this resolution to the National Credit Union Administration, the Federal Reserve Board,
the Office of Thrift Supervision and the members of Ohio’s Congressional delegation
via Ohio Treasurer Richard Cordray’s office.

1" Reading ___June 12, 2008 {emergency)
2" Reading ___June 26, 2008
3“Reading __Waived June 12, 2008

Passed June 26, 2008
LA

DENT OF COUNCIL

K OF COUNCIL

APRROVED AS TO FORM
U b

Law Director Date 4[2;@;-

PRESENTED TO MAYOR July 1, 2008

APPROVED BY MAYOR 7@/0{?

%&}4@ U)ol

CHRISTIANE W. SCHMENK MAYOR

Page 2 of 2
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CITY OF MIDDLEBURG HEIGHTS, OHIO
Resolution No. 2008-46

Introduced By: _Mr. Guttmann
Co-Sponsors: Mr. Budney, Mr. Al{i, Mr. Castelli, Mr. Herron,
Mr. Bortolotto, Mayor Starr

A RESOLUTION
TO URGE THE ADOPTION OF PROPOSED REFORMS TO PROTECT
CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE
CREDIT CARD INDUSTRY

WHEREAS, many responsible consumers are being hanned by a growing number of fees,
penalties, and interest charges attached to bil] payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices:

and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our comuunity
avoid excess fees and unfair charges that put their personal financial stability in jeopardy;

and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers in a cycle of

debt; and

WHEREAS, the proposed regulations will help to provide responsible consurners with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect our cominunity’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
MIDDLEBURG HEIGHTS, STATE OF OHIO, AS FOLLOWS:

Section 1: This Council urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Comnission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

(luawenbe) ppyap \
€ ainy younog 3 PUSDe noy 4z,

( Weweaunbay Atanyap Aep g j

o'y UO!IOBS dauByn 10 uoisuadsgns 1o} adotﬁ-{
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Section 2: That the Clerk of Council is hereby directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board, the
Office of Thrift Supervision and the members of Ohio’s Congressional delegation via Ohio
Treasurer Richard Cordray’s office.

Section 3: It 1s hereby found and determined that all formal actions of this Council
concerning and relating to the passage of this Resolution were adopted in an open meeting of
this Council, and that all deliberations of this Council and any of its committees that resulted
in such formal actions were in meetings open to the public, in comnpliance with all legal
requirements, including Chapter 107 of the Middleburg Heights Code and Section 121.22 of
the Ohio Revised Code.

Passed: June 10, 2008 @\_Q@A_A :

President of Council

Attest: W\ L IN e Lo

Clerk of Council
Presented To Mayor: _June 11, 2008 Approved On: G)l }’LI @ﬁ
1 [ -
Yea Nay \

Budney X

Al X

Sheppa_rd ABSTAIN

Castelli x

Herron X Mayor

Bortolotto  ABSENT

Guttmann X
L LY YaryAna Mecic Clerk of
tha 7~ Voo 1. a2 City of M:<.7 zurg Hts., Ohlo,
horel ool taal__PaeS. 2008 Hl
adcp:es‘j i;‘,'_ihe Councit of the Clty ol Middteburg
Hs., on _Lehio [ was posted for & period
of fiftsan days, beginning (1! L3 Io?
and renaoaied so posted for lifteen deys at the two
posting places as designated by Charter.

DOV Core YNV EKe
Clark

CERTIFICATE

e {0 ey < i, Clerk of Councll of the City of Middieburg Haighis, Ohio, do

here. y cendy hal the foregoing is a trus and accurats copy of ?\g«_, et T He

TS "
passed on he o' day of jj:_-l‘\e il by s=id Coumil
Clerk af qgi)
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. = MONTGOMERY COUNTY COUNTY COMMISSIONERS
L R ADMINISTRATION BUILDING fudy Dodge
1 ! Ban Foley
451 Wesl Third Streel Deborah A. Lieberman
4 LAk P.O. Box 972

Bayton, Ohio 45422-1110 COUNTY ADMINISTRATOR

July 23, 2008

To Whom This May Concern:

We, the Montgomery County Board of Commissioners, would like to urge the National Credit
Union Administration, the Federal Reserve Board and the Office of Thrift Supervision to adopt
the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

Many responsible consumers are being harmed by a growing number of fees, penalties, and
interest charges attached to bill payments and credit card debts. The home foreclosure crisis
serves as a daily reminder of the need for responsible federal regulation to protect citizens from
unfair predatory business practices.

The proposal from the National Credit Union Administration, The Federal Reserve Board and the
Office of Thrift Supervision will help consumers in our community avoid excess fees and unfair
charges that put their personal financial stability in jeopardy. The proposed regulations will put
an end to business practices that only serve to increase the amount of interest and fees that are
owed and trap more consumers in a cycle of debt. The proposed regulations will help to provide
responsible consumers with greater peace of mind that the terms they agreed to when they opened
their credit card accounts will not be changed unexpectedly or without their knowledge.

This Commission urges the National Credit Union Administration, the Federal Reserve Board
and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from
unfair and abusive practices by the credit card industry.

Thank you in advance for your consideration.

Respectfully yvours,

U pdy | /( Jéwwww'\ - T
Flﬂ D(}dg% Presidentl Pébbie Lieberman Dan Foley
Btrt h pilace o f P oo ovoatiooon
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DRAFT NO. 49-08
SPONSORED BY: FINANCE COMMITTEE
AUTHORIZED BY: COUNCILMEN PAPALAS, PAPAS & MCCORMICK

ResoLuTioN No,_ A3~ 0¥

A RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH iN SAVINGS ACT,
AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR
AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS, many responsible consumers are being harmed by a growing number of fees,
penalties and interest charges attached to bill payments and credit card debts; and,

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for

responsible federal regulation to protect citizens from unfair or predatory business practices;
and

WHEREAS, the proposal from the National Credit Unlon Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and,

WHEREAS, the proposed regulations will put an end to business practices that only serve
to increase the amount of interest and fees that are owed and trap more consumers in a cycle
of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision wili help to
protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health or safety;

NOW, THEREFORE, BE iT RESOLVED BY THE COUNCIL OF THE CITY OF NILES, STATE OF OHIO:

SECTION 1: This Council urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect
consumers from unfair and abusive practices by the credit card industry.

SECTION 2: That the Clerk of Council is hereby directed to transmit copies of this

resolution to the National Credit Unlon Administration, the Federal Reserve Board, the Office of
Thrift Supervision and the members of Ohio’s Congressional delegation via Ohio Treasurer

Richard Cordray’s office.

PRESIDENT OF COUNCIL”

PASSED: _ - “‘,r{/wd— j 4 L ALO ¥

%
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arst. ke A Upaoy”

CLERK OF COUNCIL /]

Filed with the Mayor of the City of Niles, Chio, this M#’day of %"9‘—' ,

2008, and signed by me as such Mayor this _[{#h dayof _ uLr~d__ . $00s.

MAYOR /

(4L 4/;6‘/
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CITY OF NORTH OLMSTED
RESOLUTION NO. 2008-89

BY: Council Members Nicole Dailey Jones, Paul R. Barker, Lawrence R. Orlowski,
Kevin G. Kearney, Mark J. Mahoney

A RESOLUTION URGING THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD, AND THE OFFICE
OF THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR
THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY AND

DECLARING AN EMERGENCY.

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal fram the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more consumers in a

cycle of debt; and

WHEREAS, the proposed regulations would mean that consumers who are working hard
to play by all the rules would not be penalized because of unfairly short time frames to make
payments, allocation of payments first to balances with the lowest interest rates, increased
interest rates that are applied to existing past balances, charges for exceeding credit limits
because a hold was placed on an account, unfairly computing outstanding credit balances in
various ways, unfair security deposits and fees for providing credit, and deceptive offers of
“firm” interest rates that change after the consumer signs up; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card accounts
will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect -py obAENIty s cqualityy pdubdR by preventing financial hardship and lessening the
demangdaoi snkpeal social-seyvige prowidemslor help;

afed ___ o .M
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Resolution No., 2008-89
Page 2

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
NORTH OLMSTED, COUNTY OF CUYAHOGA, AND STATE OF OHIO:

SECTION 1: That the Council of the City of North Olmsted urges the National Credit
Union Administration, the Federal Reserve Board, and the Office of Thrift Supervision to adopt
the reforms proposed for the Federal Trade comrmission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

SECTION _ 2: That the Clerk of Council is hereby directed to transmit a fully attested
copy of this Resolution to the National Credit Union Administration, the Federal Reserve Board,
the Office of Thrift Supervision, and the members of Ohio’s Congressional delegations via Ohio
Treasurer Richard Cordray’s office.

SECTION 3: That this Resolution is hereby declared to be an emergency measure
immediately necessary for the preservation of the public health, safety and welfare; and further
for the reason that it is necessary that this Resolution go into effect immediately as the public
comment period will close on August 4, 2008; and further provided it receives the affirmative
vote of two-thirds of all members of this Council, it shall take effect and be in force immediately
upon its passage and approval by the Mayor.

PASSED:'
Ve

\th /7. 2e0d First Reading: __ & /7/ﬁ?/ ‘
,}f Second Reading: '~/ ¢esrien L e
Third Reading: it cainieade L.

Committee: J
Aﬁ’ﬁEST: /
s ~ ]
/ ,)Zu, Lo A /,Z/,W 26 72 Z_?é
/ BARBARA L. SEMAN { KEVIN M. KENNEDY
. Clerk of Council - President of Council
APPROVED: f%//'%ab APPROVED AS TO LEGAL FORM:
C/ /7 &'" 7
< 7‘ : : /‘é é‘ /s/ James M. Dubelko
MAYOR THOMAS E. O’GRADY JAMES M. DUBELKO
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THE CITY COUNCIL OF
NORTH ROYALTON, OHIO

RESOLUTION 08-130 INTRODUCED BY: Gentile, Nickell, Petrusky, Willey, McKee,
Antoskiewicz, Kasaris, Mayor Stefanik

A RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE FEDERAL
RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE
PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS:  Many responsible consumers are being harmed by a growing number of fees, penalties, and
mnterest charges attached to bill payments and credit card debts; and

WIEREAS:  The home foreclosure crisis serves as a daily reminder of the need for responsible federal
regulation to protect citizens from unfair or predatory business practices; and

WHEREAS: The proposal from the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision will help consumers in our community avoid excess fees and
unfair charges that put their personal financial stability in jeopardy; and

WHEREAS:  The proposed regulations will put an end to business practices that only serve to increase the
amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WIHEREAS:  The proposed regulations will help to provide responsible consumers with greater piece of
mind that the terms they agreed to when they opened their credit card accounts will not be
changed unexpectedly or without their knowledge; and

WHEREAS:  Through the adoption of these principles, the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help to protect our

community's quality of life by preventing financial hardship and lessening the demands on our
local social-service providers for help.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF NORTH ROYALTON,
COUNTY OF CUYAHOGA AND STATE OF OHIO, THAT:

Section 1. This Council urges the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission Act, Truth in
Savings Act, and Truth in Lending Act to protect consumers from unfair and abusive practices by the credit
card industry.

Section 2. The Director of Legislative Services 1s hereby directed to transmit copies of this Resolution to the
National Credit Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and the
members of Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray's office.

Section 3. It is found and determined that all formal actions of this Council concerning and relating to the
adoption of this Resolution were adopted in an open meeting of this Council and that all deliberations of this
Council and any of its committees that resulted in such formal action were in meetings open to the public in
compliance with all legal requirements.

THEREFORE, provided this Resolution receives the affirmative vote of a majority of all members elected to
Council, it shall take effect and be in force from and after the earliest period allowed by law.

/ |
' APPROVED: %)/M y ﬂ%&é{]’%

PRESIDENT OF COUNCIL MAYOR

DATE PASSED: June 17,2008 DATE APPROVED: June 20, 2008

First reading suspended
Second reading suspended
ATTES ‘ Third reading June 17, 2008

DIRECTQR O LEIGISLATWE SERVICES

YEAS: Gentlle Nickell, Petrusky,
Willey, Antoskiewicz, Kasaris

NAYS: none

ABSENT:  McKee
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RESOLUTION NO. 08-39

A RESOLUTION URGING THE NATIONAL CREDIT UNION ADMINISTRATION, THE
FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO
ADOPT THE REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION
ACT, TRUTH IN SAVINGS ACT AND TRUTH IN LENDING ACT TO PROTECT
CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD
INDUSTRY

The Board of County Commissioners of Ottawa County, Chio met this 12" day of June
2008 in regular session with the following members present:

James M. Sass Steven M. Arndt Carl Koebel, Absent

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business
practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more
consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect community's quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health or safety;
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NOW THEREFORE, BE IT RESOLVED BY THE BOARD OF COUNTY
COMMISSIONERS OF OTTAWA COUNTY, OHIO:

THAT, the Board of Ottawa County Commissioners urges the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision to adopt
the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and
Truth in Lending Act to protect consumers from unfair and abusive practices by the
credit card industry; and

THAT, Copies of this resolution are to be transmitted to the National Credit Union
Administration, Federal Reserve Board, Office of Thrift Supervision and members of
Ohio's Congressional delegation via Ohio Treasurer Richard Cordray'’s office.

THAT, this Board of County Commissioners hereby finds and deteimines that all formal
actions relative to the adoption of this resolution were taken in an open meeting of this
Board, and that all deliberations of this Board and of its committees, if any, which
resulted in formal action were taken in meetings open to the public in full compliance
with applicable legal requirements including Section 121.22 of the Revised Code.
THAT, this resolution shall become effective on June 12 2008.

On motion of Mr. Amdt and second of Mr. Sass, said resolution was adopted and the
roll being called upon its adoption, the vote resulted as follows:

Mr. Sass, yes; Mr. Amdt, yes; Mr. Koebel, absent.

CERTIFICATE

I, Rhonda Slauterbeck, Clerk/Assistant Administrator of the Board of County
Commissioners of Ottawa County, Ohio, hereby do certify that the above is a true and
correct copy of a resolution adopted by said Board under said date and as same
appears in Commissioners’ Journat, Volume 79.

A A DO mﬂ;\mm

Rhonda Slauterbeck, Clerk/Assistant Adpninistrator
Board of County Commissioners

Ottawa County, Ohio
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MERELY GEHEY THAT THE FOREGOING RESOLUTION
cﬁ-_‘{jlb A TRUE GOPY OF THE ORIGINAL, AS

ADOPTED BY THE COUNCIL OF THE CITY OF PARMA
HEIGHTS, QHIC AND ED AS NOT R
A
Balko, Clark of Gounic

RESOLUTION NO. 2008-5 nate Chy of e Heghs

A RESOLUTION URGING THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE OFFICE
OF THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED FOR
THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVING ACT, AND
TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to bill payments and credit card
debts; and

WHEREAS, the home foreclosure crisis serves as a daily remmder of the need of
responsible federal regulation to protect citizens from unfair or predatory business
practices; and

WHEREAS, the proposal from the national Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervisions will help consumers in our
community avoid excess fees and unfair charges that put their personal financial stability
in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more
consumers 1n a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers
with greater piece of mind than the terms they agreed to when they opened their credit
card accounts and will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Adminstration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community’s quality of life by preventing financial hardship and lessening
the demands on our local social-service providers for help.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Parma
Heights, County of Cuyahoga and State of Ohio:

Section . That the Council, Mayor, and Administration of the City of Parma
Heights urges the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision to adopt the refonins proposed for in the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers
from unfair and abusive practices by the credit card industry.

Section 2. That the Clerk of Council is hereby directed to transmit copies of this
Resolution to the National Credit Union Administration, the Federal Reserve Board, the
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Office of Thrift Supervision and the members of Ohio’s Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

Section 3. This Council finds and determines that all formal action of this Council
concerning and relating to the adoption of this Resolution were taken in an open meeting
of this Council and that all deliberations of the Council and of any of its committees
comprised of a majority of the members of the Council that resulted in those formal
actions were in meeting open to the public, in compliance with the law.

Section 4. This resolution shall be in effect from and after the earliest period
allowed by law

PASSED: Jupe 23, 2008 W%‘//

PRESIDENT OFCOUNCIL
ATTEST: % w June 23, 2008
CLERK OF COUNCIL APPROVED

FILED WITH
THE MAYOR: June 23, 2008
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June 12, 2008

In the matter of  } Resolution in Support of Consumer Protection
Credit Card Reform} Against Unfair Credit Card Practices

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts, and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business
practices, and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board, and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial stability
in jeopardy, and

WHEREAS, the proposed regulations will put an end to business practices that only serve
to increase the amount of interest and fees that are owed and trap more consumers in a

cycle of debt, and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater peace of mind that the terms they agreed to when they opened their credit card
accounts will not be changed unexpectedly or without their knowledge, and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board, and the Office of Thrift Supervision will help
to protect our community’s quality of life by preventing financial hardship and lessening
the demands on our local social service providers for help.

NOW, THEREFORE, BE IT RESOLVED that the Richland County Board of
Commissioners urges the following actions:

Section 1. This Board of Commissioners urges the National Credit Union
Administration, the Federal Reserve Board, and the Office of Thrift Supervision to adopt
the reforms proposed for the Federal Trade Commission Act, Truth in Savings Act, and
Truth in Lending Act to protect consumers from unfair and abusive practices by the credit

card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision, and the
members of Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray’s
office.
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Mr. 0)50n moved the adoption of the resolution. Mr. (> €+ + seconded. The roll
being called, the vote was: Mr. Utt, aye; Mr. Olson, aye; Mr. Wert, aye. The motion

was approved.
Gy UH
Gary Utt, Sr.
Tl e S

Edward W. Olson

Timothy A~"Wert

Richland County Board of
Commissioners

Witnessed: ﬂtﬂl{ ¢/ M

Staié& Crall, Clerk

Vol. 777, Page
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RESOLUTION No. 08-R-1277

A RESOLUTION TO URGE THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD, AND THE
OFFICE OF THRIFT SUPERVISION TO ADOPT THE REFORMS
PROPOSED BY THE FEDERAL TRADE COMMISSION ACT, TRUTH IN
SAVINGS ACT, AND TRUTH IN LENDING ACT TO PROTECT
CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES BY THE
CREDIT CARD INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a
growing number of fees, penalties, and interest charges attached to bill payments and
credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the
need for responsible federal regulation to protect citizens from unfair or predatory
business practices; and

WHEREAS, the proposal from the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will
help consumers in our community avoid excess fees and unfair charges that put their
personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business
practices that only serve to increase the amount of interest and fees that are owed and
trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they
opened their credit card accounts will not be changed unexpectedly or without their
knowledge; and

WHEREAS, through the adoption of these principles, the National Credit
Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help to protect our community’s quality of life by preventing
financial hardship and lessening the demands on our social-service providers for
help; and

WHEREAS, this resolution constitutes an emergency measure for
the immediate preservation of public peace, property, health, or safety;

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE
CITY OF RIVERSIDE, STATE OF OHIO:

Section 1: This Council urges the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive
practices by the credit card industry.

Section 2:  That the Clerk of Council is hereby directed to transmit copies
of this resolution to the National Credit Union Administration.
the Federal Reserve Board, the Office of Thrift Supervision
and the members of Ohio’s Congressional delegation via Ohio
Treasurer Richard Cordray’s office.
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Resolution

RESOLUTION NO. 08-131

WHEREAS, many responsible consumers are being harmed by a growing number of fees,
penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible
federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision will help consumers in our commumty avoid excess
fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers in a cycle of
debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater
piece of mind that the terms they agreed to when they opened their credit card accounts will not
be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift Supervision will help to protect our
community’s quality of life by preventing financial hardship and lessening the demands on our
local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate preservation of
public peace, property, health, or safety; now, therefore, be it

RESOLVED, that, we, the Ross County Board of Commissioners:

Section . This Commission urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers
from unfair and abusive practices by the credit card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision and the members of
Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray’s office.

Adopted the 16™ Day of June, 2008.

Board of Commissioners
Ross gounty, Ohio

/’A-Cgﬂ}hné/

Gfmnes M. Caldwell, President

‘-.

Frank Hirsch, Vlce esident

R. Dougl rco

Cl i
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Resolution Bistribufian
Ohio Treasurer’s

SCIOTO COUNTY COMMISSIONERS Fiﬁfﬁ"e

(a.hn;ﬂzh June 17, 2008

>OMMISSIONERS

fern Riffe Subjert IN THE MATTER OF RESOLUTION
‘'om Relser URGING THE NATIONAL CREDIT
Alke Crabtree UNION ADMINISTRATION, THE

FEDERAL RESERVE BOARD AND
THE OFFICE OF THRIFT SUPERVISION

Clerk TO ADOPT THE REFORMS PROPOSED
JANEKITTS FOR THE FEDERAL TRADE COMMISSION
ACT, TRUTH IN SAVINGS ACT, AND TRUTH
IN LENDING ACT TO PROTECT CONSUMERS
FROM UNFAIR AND ABUSIVE PRACTICES
BY THE CREDIT CARD INDUSTRY

It was moved by Mr. Reiser and seconded by Mr. Riffe that the
following resolution be adopted:

RESOLUTION

WHEREAS, many responsible consumers are being harmed by a
growing number of fees, penalties, and interest charges attached to bill
payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of
the need for responsible federal regulation to protect citizens from unfair or
predatory business practices; and

WHEREAS, the proposal from the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avoid excess fees and
unfair charges that put their personal financial stability in jeopardy, and

WHEREAS, the proposed regulations will put an end to business
practices that only serve to increase the amount of interest and fees that are
owed and trap more consumers in a cycle of debt; and

WHERFEAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they
opened their credit card accounts will not be changed unexpectedly or without
their knowledge; and

WHEREAS, through the adoption of these principles, the National
Credit Union Administration, the Federal reserve Board and the Office of
Thrift Supervision will help to protect our community’s quality of life by
preventing financial hardship and lessening the demands on our local social-
service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation of public peace, property, health, or safety.

NOW, THEREFORE, BE IT RESOLVED by the Board of
Commissioners, Scioto County, Ohio

Section 1. This Commission urges the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal Trade Commission
Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from

unfair and abustve practices by the credit card industry.




Section 2. Copies of this resolution are to be transmitted to the
National Credit Union Administration, the Federal Reserve Board, the Office

of Thrift Supervision and the members of Ohio’s Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

As to such action, each member voted as follows:
Mr. Reiser “aye” Mr. Riffe  “aye”

CERTIFICATION

I, Jane Kitts, the duly appointed and acting Clerk of the Board of County
Commissioners, Scioto County, Ohio, do hereby certify that the above is a true
and correct copy of a resolution adopted on June 17, 2008, Commissioners
Journal 81 & Page 176.

By: be_m.)sé({ LS

Jane Killy, Clerk |
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City of Solon

Record of Ordinances

Requested by the RESCLUTION NO: 2008-196

Mayor
INTRODUCED BY: Council as a Whole

A RESOLUTION TO URGE THE NATIONAL CREDIT UNION ADMINISTRATION, THE
FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION TO ADOPT
THE REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH
IN SAVINGS ACT, AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM
UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS, many responsible consumers are being harmed by a
growing number of fees, penalties, and interest charges attached to blll payments
and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of
the need for responsible federal regulation to protect citizens from unfair or
predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift Supervision will help consumers in
our community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business
practices that only serve to increase the amount of interest and fees that are owed
and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater plece of mind that the terms they agreed to when they
opened their credit card accounts will not be changed unexpectedly or without their

knowledge; and .

WHEREAS, through the adoption of these principles, the National
Credit Union Administration, the Federal Reserve Board and the Office of Thrift
Supervision will help to protect our community’s quality of life by preventing financial
hardship and lessening the demands on our local social-service providers for help;
and

WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation of public peace, property, health or safety.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of
Solon, State of Chio:
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SECTION 1. That this Council urges the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision to
adopt the reforms proposed for the Federal Trade Commission Act, Truth in Savings
Act, and Truth in Lending Act to protect consumers from unfair and abusive practices
by the credit card industry.

SECTION 2, That the Clerk of Councll is hereby directed to transmit
copies of this resolution to the National Credit Union Administration, the Federal
Reserve Board, the Offlce of Thrift Supervision and the members of Ohio’s
Congressional Delegation vla Ohio Treasurer Richard Cordray’s office.

SECTION 3. This Resolution shall take effect and be in force from and
after the earllest period allowed by law.

Passed: July 7, 2008
o < A
Mayor
ATTEST:
i ) ‘. _
Clerk of Counc/ U
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COMMISSIONERS

TODD D. BOSLEY
TOM HARMON
JANE VIGNOS

Sturk County ommissioners i
- ¢ State Treasurer

Abdopted Junve 11, Roe&
[

. ADOPT REFORMS PROPOSED FOR THE FEDERAL TRADE
Subject  cOMMISSION ACT, TRUTH IN SAVINGS ACT AND TRUTH IN

LENDING ACT

Comm, sSione [%¢ les _moved for the adoption of the following resolution which

was seconded by Ceumst (X¢usacK t/f?gr?f :

WHEREAS, many responsible consumers aré being harmed by a growing number of
fees, penalties and interest charges attached to bill payments and credit card debts;
and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business
practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial
stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only
serve to increase the amount of interest and fees that are owed and trap more
consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit
card accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will
help to protect our community’s quality of life by preventing financial hardship and
lessening the demands on our local social-service providers for help; and

WHEREAS, this resolution constitutes an emergency measure for the immediate
preservation of public peace, property, health or safety/

NOW THEREFORE BE IT RESOLVED, that this Board of Stark County
Commissioners:

Section 1. Urges the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision to adopt the reforms proposed for the
Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to
protect consumers from unfair and abusive practices by the credit card industry.

Section 2. Copies of this resolution are to be transmitted to the National Credit Union
Administration, the Federal Reserve Board, the Office of Thrift Supervision and the
members of Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray's
office.

Upon roll call the vote resulted as follows:

Mr. Harmon - 6% Mr. Bosley - 824\ Ms. Vignos - W\

CERTIFICATE
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5025 RECORD OF RESOLUTIONS

BanrzTT BROTHERS, PUBLISHERS, SpRiNcriELD, OHi0o

Form 6301

Resolution No. _2008-89 Passed __June 23, 2008 , KX

A RESOLUTION URGING BETTER CONSUMER PROTECTIONS
FROM UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT
CARD INDUSTRY, AND DECLARING AN EMERGENCY TO
FACILITATE PUBLISHING THIS DETERMINATION,

WHEREAS, City Council has been made aware that responsible consumers are

being harmed by a growing number of fees, penalties and interest charges attached to bill
payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for

responsible federal regulation to protect citizens from unfair or predatory business prac-
tices; and

WHEREAS, the proposal from the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in the
Streetsboro community avoid excess fees and unfair charges that put their personal finan-
cial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more con-
sumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers
with greater piece of mind that the terms they agreed to when they opened their credit
card accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect the Streetsboro community’s quality of Life by preventing financial hardship
and lessening the demands on our local social-service providers for help; and

WHEREAS, City Council desires to enact this Resolution to express these senti-
ments.

NOW, THEREFORE, BE IT RESOLVED by the Council of the City of Streets-
boro, Portage County, Ohio, three-fourth (3/4) or more of its members concurring, that:

SECTION 1: City Council urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Administration to adopt the reforms pro-
posed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in Lending
Act to protect consumers from unfair and abusive practices by the credit card industry.

SECTION 2: The Clerk of Council is hereby directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board and
the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers
from unfair and abusive practices by the credit card industry.

SECTION 3: It is found and determined that all formal actions of this Council
concerning and relating to the adoption of this resolution were adopted in an open meet-
ing or meetings of this Council that all deliberations of this Council and any of its com-
mittees that resulted in such formal action, were in meetings open to the public, in full
compliance with all legal requirements, including without limitation, those set forth in
Section 121.22 of the Ohio Revised Code.
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RECORD OF RESOLUTIONS

Bamnert BroTHERS, Puntisysrs, SearcriEtp, CHID

Form 6301

Resolution No. _2008-89 Passed June 23, 2008

SECTION 4: That this resolution is hereby declared to be an emergency measure,
necessary for the preservation of the public peace, health, safety, convenience and wel-
fare of the residents of this City for the reason that Council wishes to publish its expres-

sion of this sentiment at the earliest possible opportunity. For this reason

and other rea-

sons manifest to this Council, this resolution shall take effect and be in force immediately

upon proper passage by Council and approval by the Mayor.

PASSED:  Of / '}f/ﬂ?

Date , Pete Buczko;vskj, President of Council

ATTEST: ( CoditLunst ez

Carol\ﬁte‘lif'f(rembe‘r, Clerk of Couheil o

APPROVED: Thomod 2 w o, Slatel

Date ThongWgncr, Mayor .
Prepared and approved as to legal content by: /( ‘ /I/ . N~
W

/Davlid M! Benjamif, La
Date Submitted to Mayor for Approval: __ 2 .xz - £ Returned:

ifector

-7

Sponsored by: Finance Committee

T4 , € éﬁéiéz;zug'{ofthecw
5 the
of Streatsboro, Portage County, Ohio and in whose qutody
records of City Council are kept, do here ify thot the
attached Is a trug and correct copy of ﬁz Z WE-XT -

IN WITNESS WHEREOF, | have set my hand and afiixed the
official Aegt of the City of Streetsboro this 97 day

of L2024 .
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CITY OF STRONGSVILLE, OHIO
RESOLUTION NO. 2008 - 138

By: Mayor Perciak and All Members of Council

A RESOLUTION URGING THE NATIONAL. CREDIT
UNION ADMINISTRATION, THE FEDERAL RESERVE
BOARD AND THE OFFICE OF THRIFT SUPERVISION
TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN
SAVINGS ACT, AND TRUTH IN LENDING ACT TO
PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD
INDUSTRY.

WHEREAS, many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to bill payments and credit

card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need
for responsible federal regulation to protect citizens from unfair or predatory business

practices; and

WHEREAS, the proposal from the National Credit Unicn Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial

stability in jeopardy; and

WHEREAS the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more

consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers
with greater piece of mind that the terms they agreed to when they opened their credit
card accounts will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community's quality of life by preventing financial hardship and lessening
the demands on our local social service providers for help,

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF
STRONGSVILLE, COUNTY OF CUYAHOGA AND STATE OF OHIO:
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CITY OF STRONGSVILLE, OHIO
RESOLUTION NO. 2008 —138
Page 2

Section 1. That this Council urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card
industry.

Section 2. That the Clerk of Council is hereby directed to transmit copies of this
Resolution to the National Credit Union Administration, the Federal Reserve Board, the
Office of Thrift Supervision and the members of Ohio's Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

Section 3. That it is found and determined that all formal actions of this Council
concerning and relating to the adoption of this Resolution were adopted in an open
meeting of this Council, and that all deliberations of this Council, and any of its
committees, that resuited in such formal actions were in meetings open to the public, in
compliance with all legal requirements.

Section 4. That this Resolution shall take effect and be in force immediately
upon its passage and approval by the Mayor.

Presid oungil Mayor

Date Passed: é_; D?-bég Date Approved: ?wu. 17 2009

Clerk of Council O

vomovet: Yoeos & Ripd
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City of Van Wert Page #:
Record of Ordinances and Resolutions

21

Resolution Number: -07- Committee: JUDICIARY

A RESOLUTION TO URGE THE NATIONAL CREDIT
UNION ADMINISTRATION, THE FEDERAL RESERVE
BOARD AND THE OFFICE OF THRIFT SUPERVISION
TO ADOPT THE REFORMS PROPOSED FOR THE
FEDERAL TRADE COMMISSION ACT, TRUTH IN
SAVINGS ACT, AND TRUTH IN LENDING ACT TO
PROTECT CONSUMERS FROM UNFAIR AND
ABUSIVE PRACTICES BY THE CREDIT CARD
INDUSTRY, AND DECLARING AN EMERGENCY.

WHEREAS, many responsible consumers are being harmed by a
growlng number of fees, penalties, and Interest charges attached to
bill payments and credit card debts; and

WHEREAS, the home foreclosure crises serves as a daily reminder of
the need for responslble federal regulation to protect cltlzens from
unfalr or predatory business practices; and

WHEREAS, the proposal from the Natlonal Credit Union
Administratlon, the Federal Reserve Board, and the Office of Thrift
Supervlislion wlll help consumers In our communlty avoid excess fees
and unfair charges that put their personal financial stability in
jeopardy; and

WHEREAS, the proposed regulations wlll put an end to business
practices that only serve to increase the amount of interest and fees
that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to
when they opened their credit card accounts will not be changed
unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National
Credlt Union Adminlistration, the Federal Reserve Board, and the Office
of Thrift Supervislon wlll help to protect our community’s quality of life
by preventing financtal hardship and lessening the demands on our
local social-service provlders for help; and

84



L

WHEREAS, this Resolution constitutes an emergency measure for the
immedlate preservation of the public peace, property, health, or
safety,

Be It RESOLVED by the City Councll of Van Wert, Van Wert County,
Ohlo, two-thirds of all elected members concurring, to wit:

Section 1. This Council urges the Natlonal Credit Unlon
Administration, the Federal Reserve Board, and the Office of Thrift
Supervision to adopt the reforms proposed for the Federal Trade
Commisslon Act, Truth In Savings Act, and Truth In Lending Act to
protect consumers from unfair and abusive practices by the credit card
industry.

Section 2. That the Clerk of Coundll Is hereby directed to transmit
coples of this slgned Resolution to the National Credit Unlon
Adminlistration, the Federal Reserve Board, the Office of Thrift
Supervision, and members of Ohio’s Congressional delegation via Ohio
Treasuer Richard Cordray’s offlce,30 East Broad Street, 9™ Floor,
Columbus, Ohio 43215-3461.

Section 3. That this Resolution Is hereby declared to be an emergency
measure, necessary for the Immediate preservation of the public
peace, health, safety, and welfare, and as an emergency measure this

Resolution shall take effect and be In force from and after its passage
and approval by the Mayor.

Passed this / 5‘% day of sy , 2008,

Thomas Str'ic::er, President of Councii
Attest: ___ JM M/

Jitl Wseﬁ, Clerk of Council

CERTIFICATE OF PUBLICATION 'y ~) %_/
oLl TonEZ 5%dZ  Clerk of the Counsfl

of The Cify of Van Wert, Ohio, dohereby centify thar be”” L@lLiis Ehmer, Mayor

forcgoing ordinence was published in the Van Wen Times
Bulletin, the only Englishnewspaper published and of general
circeladon in sald city.

Said publications wase on the followlag dates:

20,

ahr—

[s)8.§ 12
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RESOLUTION NO. 2008 - 24

A RESOLUTION URGING THE NATIONAL CREDIT UNION ADM].NISTRATION,
THE FEDERAL RESERVE BOARD AND THE OFFICE OF THRIFT SUPERVISION
TO ADOPT REFORMS PROPOSED FOR THE FEDERAL TRADE COMMISSION ACT,
TRUTH IN SAVINGS ACT, AND TRUTH IN LENDING ACT,

INTENDED TO PROTECT CONSUMERS FROM UNFAIR AND ABUSIVE PRACTICES
BY THE CREDIT CARD INDUSTRY, AND DECLARING AN EMERGENCY

WHEREAS, many responsible consumers are being harmed by a growing number of fees, penalties, and interest charges
attached to bill payments and credit card debts. The home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve Board, and the Office of
Thrift Supervision will help consumers in our community avoid excess fees and unfair charges that put their personal

financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to increase the amount of interest
and fees that are owed and trap more consurners in a cycle of debt. The proposed regulations will help to provide responsible
consumers with greater piece of mind that the terms they agreed to when they opened their credit card accounts will not be
changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union Administration, the Federal Reserve Board,
and the Office of Thrift Supervision will help to protect our community’s quality of life by preventing financial hardship and
lessening the deinands on our local social-service providers for belp.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF WICKLIFFE, COUNTY OF
LAKE, STATE OF OHIO: e

SECTION 1, That this Ceuncil urges the National credit Union Administration, the Federal Reserve Board, and the Office
of Thft Supervision to adopt the refarms proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth
in Lending Act to protect consumers from unfair and abusive practices by the credit card industry.

SECTION 2, That it is féund and detéfmined that all formal actions of this Council concerning and relating to the adoption
of this Resolution were adopted in an open mesting of this Council, and that all deliberations of this Council and of any of its
committees that resulted in such formal action, were in meetings open to the public, in compliance with all legal requirements
including Section 121.22 of the Chio Revised Code. ’

SECTION 3. That this resolution is hereby declared to be an emergency mneasure immediately necessary for the

preservation of the public peace, health, safety, and welfare of the City; wherefore, this resolution, provided it receives an
affirmative vote of two-thirds (2/3) of the members clected to Council, shall take effect immediately upon its passage and

approval by the Mayor; otherwise, it shall take effect and be in force &Wﬁcﬁ %77 law.
Passed: QMUL J3 , 2008 dz 0'_’ oy

c % Council President ~ Presiding Offier
Attest: A %JQZ?@A“
Clerk of Council 4

Submitted o the Mayor for approval on Approyed: ql/kl A7 , 2008
@’/‘4 Al ,2008 T_; w Cé/ M/
(/ Mayor ! /{/

First reading Second reading Third reading

Passed 2 08 Yes @ No 0

86



rtificati
sﬂ)&&%‘?@&zﬁ’am qualified and acting Clork of
tha Council of the City of Wickiifte, Laka Courly, OMo, do hereby
cartily that the foregoing is a lrue, correct and comiermed copy of,
’?~9ad S\’,Lq/ Mmmﬁ'
7 _ ’ e
the Council of the City of WickAffe on 200

'de
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I
Wity of Willowick

A SPECIAL RESOLUTION URGING THE NATIONAL CREDIT UNION
ADMINISTRATION, THE FEDERAL RESERVE BOARD AND THE
OFFICE OF THRIFT SUPERVISION TO ADOPT REFORMS PROPROSED
FOR THE FEDERAL TRADE COMMISSION ACT, TRUTH IN SAVINGS ACT,
AND TRUTH IN LENDING ACT TO PROTECT CONSUMERS FROM
UNFAIR AND ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS, many responsible consumers are being harmed by a growing number of fees,
penalties and interest charges attached to bill payments and credit car debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for responsible
federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision will help consumers in our community avoid excess fees
and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve to
increase the amount of interest and fees that are owed and trap more consumers in a cycle of debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with greater
peace of mind that the terms they agreed to when they opened their credit card accounts will not be
changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to protect our
community's quality of life by preventing financial hardship and lessening the demands on our local
social service providers for help; and

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL AND MAYOR OF THE
CITY OF WILLOWICK, OHIO:

(1) That this Council urges the National Credit Union Administration, the Federal Reserve
Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade
Commission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair
and abusive practices by the credit card industry.
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(2) That the Clerk of Council is hereby directed to transmit copies of this Resolution to the
National Credit Union Administration, the Federal Reserve Board, the Office of Thrift Supervision and

the members of Ohio's Congressional delegation via Ohio Treasurer Richard Cordray's office

?:QD..QJ——Q SM

PASSED: June 17, 2008
MAYOR RICHARD J. BONDE
ATTEST;
{
y KA/T Y RYSSO
CLERK/OF COUNCIL SIDENT OF COUNCIL

%M D—-—D “‘)Q , Clerk of Coutcil

of e City of ‘.’n?mmri Chin, ﬁerebu L&rf:n‘y that

ine forsgoing is a tree cooy N ,@3 O‘l’iﬁf\
NDT“”‘_——- passed by Counc ¢
20048 /

j#k of C%
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INFORMAL RESOLUTION

To urge the National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal Trade Commission
Act, Truth in Savings Act, and Truth in Lending Act to protect consumers from unfair and
abusive practices by the credit card industry.

WHEREAS, many responsible consumers are being harmed by a growing number of
fees, penalties, and interest charges attached to bill payments and credit card debts; and

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair or predatory business practices; and

WHEREAS, the proposal from the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision will help consumers in our community avoid
excess fees and unfair charges that put their personal financial stability in jeopardy; and

WHEREAS, the proposed regulations will put an end to business practices that only serve
to increase the amount of interest and fees that are owed and trap more consumers in a cycle of
debt; and

WHEREAS, the proposed regulations will help to provide responsible consumers with
greater piece of mind that the terms they agreed to when they opened their credit card accounts
will not be changed unexpectedly or without their knowledge; and

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help to
protect our community’s quality of life by preventing financial hardship and lessening the
demands on our local social-service providers for help.

NOW, THEREFORE, BE IT RESOLVED that we, the undersigned Mayor of the City of
Wooster and members of the City Council of Wooster, Ohio, for ourselves and on behalf of the
citizens of Wooster, do hereby

SECTION 1. This Council urges the National Credit Union Administration, the Federal
Reserve Board and the Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Comunission Act, Truth in Savings Act, and Truth in Lending Act to protect consumers
from unfair and abusive practices by the credit card industry.

SECTION 2. That the Clerk of Council is hereby directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board, the Office of
Thrift Supervision and the members of Ohio’s Congressional delegation via Ohio Treasure
Richard Cordray’s office.
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Robert F. Breneman Dawvid Silvest (J 3" Ward
Mayor Acting Presid¢nt of City Council
ng E. Ulbright, At-Large Jon Ansel, At-Large

AN ez "

I(/ﬁc‘hael G. Buytendyk, A'[]Larg/ d Schuch, 1 Ward

oo, 0 o

Aeffrey A. Stemcr 4th Ward

ith A. Topg@skf-2nd Ward

Passed July [ 2008 Introduced by: David Silvestri
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RESOLUTION NO. 23-2008

To Urge the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift
Supervision to Adopt the Reforms Proposed for the
Federal Trade Commission Act, Truth in Savings
Act, and Truth in Lending Act to Protect
Consumers from Unfair and Abusive Practices by
the Credit Card Industry.

WHEREAS, many responsible consumers are being harmed by a growing number
of fees, penalties, and interest charges attached to bill payments and credit card debts;

and,

WHEREAS, the home foreclosure crisis serves as a daily reminder of the need for
responsible federal regulation to protect citizens from unfair predatory business practices;
and,

WHEREAS, the proposal form the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision will help consumers in our
community avoid excess fees and unfair charges that put their personal financial stability
in jeopardy; and,

WHEREAS, the proposed regulations will put an end to business practices that
only serve to increase the amount of interest and fees that are owed and trap more
consumers in a cycle of debt; and,

WHEREAS, the proposed regulations will help to provide responsible consumers
with greater piece of mind that the terms they agreed to when they opened their credit
card accounts will not be changed unexpectedly or without their knowledge; and,

WHEREAS, through the adoption of these principles, the National Credit Union
Administration, the Federal Reserve Board and the Office of Thrift Supervision will help
to protect our community’s guality of life by preventing financial hardship and lessening
the demands on our local social-services providers for help; and,

WHEREAS, this resolution constitutes an emergency measure for the iminediate
preservation of public peace, property, health, or safety;

NOW, THEREFORE, BE IT RESOLVED by the Council of the Municipality of
Worthington, County of Franklin, State of Ohio:
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RESOLUTION NO. 23-2008

SECTION 1. This Council urges the National Credit Union Administration, the
Federal Reserve Board and the Office of Thrift Supervision to adopt the reforms
proposed for the Federal Trade Commission Act, Truth in Savings Act, and Truth in
Lending Act to protect consumers from unfair and abusive practices by the credit card
industry.

SECTION 2. That the Clerk of Council be and hereby is instructed to record this
Resolution in the appropriate record book, and directed to transmit copies of this
resolution to the National Credit Union Administration, the Federal Reserve Board, the
Office of Thrift Supervision and the members of Ohio’s Congressional delegation via
Ohio Treasurer Richard Cordray’s office.

Adopted June 16, 2008 Z Z :
uncil / U ;

Presidenﬁf Co

Attest:

Clerk of Coyrcil
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COMMITTEE
SUSPEND j

A RESOLUTION

TO2rdRD. _

URGING THE NATIONAL CREDIT UNION ADMINISTRATION,
THE FEDERAL RESERVE BOARD AND THE OFFICE OF
THRIFT SUPERVISION TO ADOPT THE REFORMS PROPOSED

FOR THE FEDERAL TRADE COMMISSION ACT,

TRUTH IN SAVINGS ACT, AND TRUTH IN LENDING ACT

TO PROTECT CONSUMERS FROM UNFAIR AND

ABUSIVE PRACTICES BY THE CREDIT CARD INDUSTRY

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

WHEREAS,

* * *

many responsible consumers are being harmed by a growing
number of fees, penalties, and interest charges attached to
bill payments and credit card debts; and

the home foreclosure crisis serves as a daily reminder of the
need for responsible federal regulation to protect citizens
from unfair or predatory business practices; and

the proposal from the National Credit Union Administration,
the Federal Reserve Board and the Office of Thrift
Supervision will help consumers in our community avoid
excess fees and unfair charges that put their financial
stability in jeopardy; and

the proposed regulations will put an end to business
practices that only serve to increase the amount of interest
and fees that are owed and trap more consumers in a cycle
of debt; and

the proposed regulations will help to provide responsible
consumers with greater peace of mind that the terms they
agreed to when they opened their credit card accounts will
not be changed unexpectedly or without their knowledge
and

through the adoption of these principles, the National Credit
Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision will help to protect our
community’s quality of life by preventing financial hardship
and lessening the demands on our local social-service
providers for help; and
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WHEREAS, this resolution constitutes an emergency measure for the
immediate preservation of public peace, property, health, or
safety.

NOW THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE
CITY OF YOUNGSTOWN, STATE OF OHIO:

SECTION 1

That the Council of the City of Youngstown, Ohio hereby urges the
National Credit Union Administration, the Federal Reserve Board and the
Office of Thrift Supervision to adopt the reforms proposed for the Federal
Trade Commission Act, Truth in Savings Act, and Truth in Lending Act to
protect consumers from unfair and abusive practices by the credit card
industry.

SECTION 2

That the Clerk of Council is hereby directed to transmit copies of
this resolution to the National Credit Union Administration, the Federal
Reserve Board, the Office of Thrift Supervision and the members of
Ohio’s Congressional delegation via Ohio Treasurer Richard Cordray’s
office.

PASSED IN COUNCIL THIS

7

1§ Mr)?f OF ﬂ \222/11/ 2008.

@/[ [ dZ M o~

'PRESIDENT OF COUNCIL

A‘I\?T: .

CITY CLERK

APPROVED: THIS 0 pal or Auw , 2008,

"

i
U MAYOR
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Citizen Comments
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Name: Leann Thacker

County: Warren

State: Ohio

Comments:

If someone took money from me on the street they would be in jail. Why should a company be
allowed to do so each month legally?

Name: Eve Baldwin

County: Wood

State: Ohio

Comments:

| firmly agree with the changes. It is about time!

Name: Dan Moon

City: columbus

County: Franklin

State: Ohio

Comments:

When we use a credit card for a purchase, we do so with our budget in mind. Then the credit card
companies change the terms of interest, payments. No wonder so many peple are bankrupt and
losing their homes. No other type of consumer finance can change terms like that unilaterally-
your car payment can not double for no reason.

Name: Joyce Wiechelman

City: Chilicothe

County: Ross

State: Ohio

Comments:

Credit card companies are permitted too high an interest limit. Also, credit reporting agencies
should be required how they determine scores, i.e. what number of points represent. If you want
to increase your score by 50 points, how can you get 50 points? If you want to increase your
score 100 points, how can you get the 100 points. We need a table of points telling what points
are assigned to every payment made on time and what number of points are lost for each
payment not made on time. Consumers need to know the point values of every positive credit
activity and the exact point loss of any negative activity. The 3 agencies need to be consistent.
It's too much of a shell game and the consumer can't really know what to do to make things better
or what to do to keep things from getting worse. It is a guessing game for the consumer and the
credit agencies hold all the answers and never let you know exactly what they are.

Name: Constance Draper

City: Columbus

County: Franklin

State: Ohio

Comments:

| would like to see a cap on the amount of interest charged and see rising interest rates based on
other credit eliminated. It places a hardship on paying off my debt. The cards | am paying off are
continuing raising the interest rate taking longer for me to pay them completely off. Please push
legislation to stop credit cards companies from taking advantage of consumers.
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Name: Janet Lee

County: Lucas

State: Ohio

Comments:

| support ending unfair financial practices. My personal experience is with the unfair application of
increased APRs to outstanding balances. My credit account is with Providian National Bank,
Tilton NH (now part of Washington Mutual)and has cost me significant amounts of unnecessary
interest over the last three years. When my account was opened | was charged the same APR for
both purchases and cash advances. Three years ago they decided to offer different rates for
purchases and advances. In this same month they moved my entire balance (which was all
purchases) to the category of cash advances, with the assurance that it would remain the same
APR. The following month they increased the cash advance APR by 10%. | was told | had no
recourse, that it was a company-wide "realignment" and | would have to pay the additional
interest. | do not understand how this can be lawful but did not have the resources to contest it.

Name: Wendy Van Over

City: Columbus

County: Franklin

State: Ohio

Comments:

| had went on vacation and left my credit card bill setting on my desk, so i called the card people
and asked if i could make a payment over the phone so i wouldnt be late. they said sure but there
is a $15 dollar fee to make payments over the phone. So i asked what the late fee was and that
was $35. So i had to pay over the phone. But i think outrages fee are getting out of hand. It would
be nice if someone put a cap on fees. | guess customer service is a thing of the past.

Name: Karen Miller

City: Cincinnari

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathleen Morris

City: Columbus

County: Franklin

State: Ohio

Comments:

| am very much in favor of these regulations, especially for young adults and first-time credit card
holders.

Name: Lucinda Huff

City: Kansas

County: Seneca

State: Ohio

Comments:

| agree 100% that the credit card companies practices need to be regulated. | have witnessed
ridiculous increases in annual percentage rates with one late payment, confusing credit offers, not
enough time to mail payments in--especially if you are returning from a vacation, etc. Anything
you can do would be appreciated.
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Name: kathleen dowdell

City: avon lake

County: Lorain

State: Ohio

Comments:

| recently activated a new credit card. Instead of an automated version | had to speak to an
operator. She kept trying to get me to agree to sending checks to me that | could deposit in my
account. | kept saying no but she kept telling me how I could use the money for whatever |
wanted. | told her | didn't want the checks. | finally had to tell her that | wasn't interested and was
hanging up. This is another example of why our country is in debt due to credit card companies
pushing quick fix, easy to get credit cards at consumers. These are high pressure tactics and
deceptive offers of easy money. Not everyone is able to just say no.

Name: Tangi Prather

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| love that the credit card companies are being looked at because, they some of the companies
are ripping off the consumers, it is about time. Thanks

Name: Karen Wright

State: Ohio

Comments:

thanks for standing up to the credit card rip off companies!

Name: Roxanne Mazur

City: Amsterdam

County: Jefferson

State: Ohio

Comments:

| agree with all the items listed above. In addition, my experience has been that | wanted to close
an account, but when | called, | was told | had to do it by mail. | mailed a letter. Then the next
year new updated cards came for that account, which obviously was not closed. My other
experience has been that the due date can be the 2nd of each month, then all of a sudden its due
the 30th or the 1st and I'm late and late charges and int rate increases happen.

Name: Irene Hall

City: Dayton

County: Montgomery

State: Ohio

Comments:

These deceptive tactics have cost the country dearly; 1)lost accumulative spending power that
could otherwise flow into the economy were it not going to the big boys at the bank 2)the
psychological and iliness fallout from this bank rape which results in many ramifications including:
lost productivity in earnings, civil contributions, and more.

Name: Nancy Kowalski
City: Broadview Heights
County: Cuyahoga
State: Ohio
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Comments:

| support the proposed changes include ending: - unfair time constraints for consumers to make
payments; - unfair allocation of payments among balances with different interest rates; - unfair
application of increased annual percentage rates to outstanding balances; - unfair fees for
exceeding the credit limit solely because of a hold placed on an account; - unfair balance
computation method; - unfair financing of security deposits and fees for issuance or availability of
credit; and - deceptive firm offers of credit. The banks/credit card companies have taken
advantage of consumers long enough. They gouge people with additional fees and charges that
go beyond reasonable. A friend recently told me that her checking account was overdrawn
because the bank held pending transaction on her debit card until 11:59pm and then cleared the
largest pending transaction first. So rather than being charged for one overdraft transaction she
was charged for 5. At $30 per overdraft she was charged $150 vs. $30. | support Richard
Cordray's proposals to end these unfair and deceptive practices.

Name: alfredia london

City: Dayton

County: Montgomery

State: Ohio

Comments:

Thanks to anyone addressing the unfair credit card practices. Consumers are deceived far too
often.

Name: Nicole Hamlin
County: Miami

State: Ohio

Comments:

| endorse these changes.

Name: Tonya Black

City: Marysville

County: Union

State: Ohio

Comments:

unfair that they continue charge me high interest. now, i'm in process filing bankruptcy. i can't
afford high interest anymore due to gas price high

Name: Linda Simmons

City: Elyria

County: Lorain

State: Ohio

Comments:

In these difficult times,consideration of our economy should be a top priority in determining
interest rates. The more constraints placed on us the more difficult it is. Once you have your
credit guidelines set they should not be able to be changed at will. This has put everyone of us in
a difficult situation and left the future unknown. Restrictions to these creditors should be
demanded.

Name: Germaine Price
City: Cleveland Heights
County: Cuyahoga
State: Ohio
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Comments:

Consumers are being unfairly taken advantage of with the high interest rates because they the
amount of monthly payments they make on their credit cards are usually just enough money to
pay the interest and not the principal.

Name: Jennifer Todd-Warfield

City: Toledo

County: Lucas

State: Ohio

Comments:

Bravo!!ll Somebody is finally trying to crack down on the credit card company's who are blood
sucking the consumers. It is imperative these provisions are put in place. People are being taken
advantage of and held hostage to debt in an effort to try and establish or re-establish credit.
Where is the logic in assessing a higher interest rate on a customer who is currently having
financial difficulty? Why would a business tell someone they will give them a credit card but you
have to place this much money in an account, and pay this one time fee, and there will be an
additional charge for this, and by the way your limit will be 350.00, but in actuality they have a
starting balance from all the extra fees only leaving 20 or more dollars left on the card to charge.
Oh and dont be good at following their rules because that will qualify you for a credit increase.
What's wrong with that, they raise your credit limit, they charge you for it. How did it ever get this
far in the first place. Yeah there needs to be a sanction for greedy credit issuers.

Name: Vickie Wilson

City: Thornville

County: Fairfield

State: Ohio

Comments:

| agree with all of the above, especially the unfair time constraints. | now get a bill that is due in a
few days. | get paid every two weeks and would like the ability to make timely payments within
this time limit. | always pay my balance off monthly, so | do believe the credit card company
thought this was the only way to make money on a customer like me.

Name: Denise Washington

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Credit card companies also make it hard to close accounts by not giving the correct payoff
balance and then charging a late fee on a CLOSED account.

Name: Nina Killingsworth

City: Fairborn

County: Greene

State: Ohio

Comments:

Yes, [1]I believe the differing interest rates for different types of balances is very unfair, such as
purchaces, balance transfers, and cash advances. [2] Charging interest and calling it a purchace.
[3] Bombarding people with solicitations to sign up for payment guard protections, mechandise
offers, magazine offers, sweepstakes (where if you don't see a box to mark no, you will end up
with a mag. subscription for ongoing time. Making very attractive offers of low interest credit then
later announcing you must opt out of a high interest rate to keep the low rate you have now. If you
do that (opt out) then you aren't able to use the card again, even if you available credit left on
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it,without a very significant raise in interest, ie. 4.90% to 24.99%. Bank of America has done this
to me. American Express is bad about the extra offers and nearly tricking you to signing up for
mags & other packages like Buyer's Clubs etc. | am working hard to pay off cards and it is very
difficult not to use a card every now and then for gasoline or to order things needed from catalogs
or online. When walking is difficult ordering is very helpful way of shopping for needed items. This
is cruel to those of us who are disabled and/or elderly.

Name: Deanna Kitchen

City: Plain City

County: Union

State: Ohio

Comments:

the companies and their "bigwigs" are raking in the millions and those of us that are barely
surviving. All of you politians have your hand in their pockets as well. You should all be ashamed.

Name: Susan Skaggs

City: Lucasville

County: Scioto

State: Ohio

Comments:

| think this legislation is needed. Many consumers are taken advantage of by credit card
companies and their practices. They often make it difficult for people. If someone runs into some
financial problems and wants to pay, they make it difficult and add fees. | think that there should
be a ceiling on the interest rate and fees that can be charged to people.

Name: Donna Beiling

City: Salem, Ohio

County: Columbiana

State: Ohio

Comments:

Being a Credit Counselor | see many and many people with all of the above as mentioned. The
most proble | see the avaialibility of credit is a big problem. Too many people owe more debt than
they can handle. Expecially those on Social Security or S.S. Disability. Many of these people owe
more than 75% of their income in credit card payments.

Name: Shirley Bailey

City: Columbus

County: Franklin

State: Ohio

Comments:

| am just tired of the high interest rates and the fact that they can charge our credit cards
elaborate fees and no one regulates it. Thanks!

Name: Ruby Herron

City: Reynoldsburg

County: Franklin

State: Ohio

Comments:

| RECENTLY DEALT WITH WELLS FARGO ON AN INQUIRY ABOUT GETTING A LOAN AND
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THEN CHANGED MY MIND AND SAID THAT TO THE YOUNG LADY BUT SHE DID THE
APPLICATION ANYWAY .BELIEVE ME YOU HAVE MY SUPPORT

Name: Fred Green

City: Chesterland

County: Geauga

State: Ohio

Comments:

HSBC was being paid for a car loan. #5466419922298199. They wre paid off NOv. 2007 but lost
the check. They proceeded to file a frivolous lawsuit against me because they couldn't find the
check. After | produced a copy of the check, and they figured out how they lost it they were to
contact all 3 credit bureaus to clear my credit at least that is what their attorney Traci Schwartzer
(216) 685-1122 promised me they would. They failed to do so, even after they dismissed the law
suit with prejudice. Taking their incompetence and thievery to another level, they say | owe them
$675. Consumers have no credibility with the credit bureaus, so they refuse to clear my credit
with the thieves from HSBC. HSBC is crooked and incompetent, and in fact | believe they should
be forced to return the payment of $1,270, which | an beginning to doubt | even owed them. What
can | do to get them punished? My mother Evelyn A. Green provided great assistance in my
answering the lawsuit. | look forward to hearing from you and how | can make HSBC return my
$1,270 for their complete incompetence and thievery. Fred Green & Evelyn A. Green Evelyn A.
Green's work no. (440) 248-7906

Name: Evelyn Green

City: Chesterland

County: Geauga

State: Ohio

Comments:

ATT Universal Card, charged $39 late fees, but because they felt the need to make payment of
their card impossible, they raised my rate to 32%. | fail to understand when and how usury by
banks and credit card companies is allowed. As an individual | would be prosecuted for charging
usurious rates. It is time that consumers start to have a voice in all of the legislation that has been
passed that seems to enrich all the corporations at our expense. | don't know what has happened
to the morality and ethics in this country, but when the oil companies were allowed to price gouge
all other corporations jumped on board, knowing that this current administration would do nothing
to stop it.

Name: Fred Green

City: Chesterland

County: Geauga

State: Ohio

Comments:

Fred R. Green 13420 Cedar Acres Drive Chesterland, OH 44026 May 18, 2008 SENT VIA FAX
Traci Schwotzer, Esq. Weltman, Weinberg, & Reis Co., LPA 323 W. Lakeside Avenue Cleveland,
OH 44133-1099 (copy to Richard Cordray) RE: HSBC Bank of Nevada v. Fred. R. Green
2007CVF 665 Case dismissed with prejudice Dear Traci: | was told your client HSBC was to clear
my credit with all 3 credit bureaus after this ridiculous lawsuit was dismissed with prejudice;
instead, | received this ridiculous letter from them that | owe them $667.33. | am beyond furious at
the level of incompetence in their accounting dept. They filed a frivolous lawsuit because they
couldn’t find my banker’s check which was sent to them, and even when they were given proof,
and the lawsuit dismissed with prejudice, then | was told by you, that they would clear my credit
with all 3 bureaus, | get this moronic letter from them. (See enclosure) | owe them nothing! | am
beside myself with anger, especially since TransUnion gives no credibility to consumers, and
believes that thieves like HSBC are the only ones with the right answers. (See enclosure) | have
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already emailed and filed a complaint with Ohio State Treasurer, Richard Cordray’s office, and
have asked them how HSBC can be punished for this harassing & incompetent behavior. | am
hoping Mr. Cordray’s office also has an answer as to how to get consumers some credibility with
all the credit bureaus over corporate thieves, who have become rampant with this current
administration. | look forward to your prompt reply and | would like copies of letters that HSBC
writes to all 3 credit bureaus putting this HSBC thievery to rest. Fred Green Enclosures cc:
Richard Cordray, OH State Treasurer, TransUnion, HSBC Dispute Processing, Comptroller of the
Treasury

Name: Ruth Sikorski

City: Mason

County: Warren

State: Ohio

Comments:

It's about time we got a level playing field out there. This is not "nanny" government This is the
government working to protect us from financial predators. No one would object to the police
protecting us from the muggers on the street. These financial muggers may not threaten our
physical well-being, but the damage they wreak on our financial well-being can be orders of
magnitude greater.

Name: Amanda Ransburgh
City: Grove City

County: Franklin

State: Ohio

Comments:

| support the proposed changes.

Name: Tyler Lowry

City: Columbus

County: Franklin

State: Ohio

Comments:

| support the regulations proposed in Docut Number R-1314. This is an oportunity for the
government to advocate for average Americans, and we shouldn't let it pass.

Name: Lillian cunningham

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| think the charges have got out of hand. And then they pressure you with phone calls about
special offers. | can't begin to tell you how many times I'v had to bail my mother out of credit card
debit. We need to put a stop to their madness.

Name: Divina Gracia LIVAUDAIS

City: Beavercreek

County: Greene

State: Ohio

Comments:

In total support of the proposedchanges to protect consumers from predators.
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Name: AMY MANSFIELD

State: Ohio

Comments:

| support changes to unfair credit card practices

Name: Dorothy Jannie
City: Cuyahoga Falls
County: Summit

State: Ohio
Comments:

Thanks

Name: Carolyn Ray

City: Euclid

County: Cuyahoga

State: Ohio

Comments:

A level playing field for Ohioans is way overdue. As a provider of financial literacy events, |
strongly support these proposed rule changes. Thank you.

Name: Mary Howard

City: Columbus

County: Franklin

State: Ohio

Comments:

| support Docket No. R-1314. | concur with the changes you are proposing. Thank you.

Name: Joan Crawford

City: Columbus

County: Franklin

State: Ohio

Comments:

| support your work on Unfair Credit Card Practices: Docket No. R-1314 Joan

Name: Wiechelman Joyce

City: Chillicothe

County: Ross

State: Ohio

Comments:

Over the limit charges are excessive and repetitive. The universal default clause should be
eliminat6ed. It is the most unfair financing practice | have seen in a long time. Late charges are
also excessive. Credit Bureaus should explain exactly how the scores are determined--point, by
point---not just pay your bills on time and don't go over your limits. There is more to it than that.
Consumers should not be in the dark about their scores and how they are determined. We are at
the mercy of their scoring and it is degrading. Every individual should know what each point
stands for. The power of the score over our lives commands more disclosure of the point
system/ladder itself and how to climb it. Thank you.
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Name: susie martono-tran
City: columbus

County: Franklin

State: Ohio

Comments:

| support the changes.

Name: Ruth Griggs

City: Columbus

County: Franklin

State: Ohio

Comments:

| am for anything that enhances the rights of consumers. It is time to allow them to have more
money in their pockets.

Name: Maria Byrd

County: Franklin

State: Ohio

Comments:

| support the Tresurer of the State of Ohio, Hon. Richard Cordray, on making these changes in
the credit card industry.

Name: Rockne Clarke

City: New Philadelphia

County: Tuscarawas

State: Ohio

Comments:

A lot of people, including myself, make payments bi-weekly to coinside with my pay periods.
However if you try to split your monthly payment bi-weekly, they will not credit both payments to
your monthly account if one of the payments is received before the printing of the bill but after the
prior closing date therefore causing a late fee to be added to the account. They do this even
though they received payments within a 28 day period prior to the closing date in excess of the
minimum amount due. This happend to me and my interest rate was raised because of it.

Name: Christina Grismer
City: Dayton

County: Montgomery

State: Ohio

Comments:

Please pass this bill. Thank you.

Name: Cheri Grayson

City: Perrysburg

County: Wood

State: Ohio

Comments:

| totally support this effort to make changes in the credit card practices.

Name: Martha Damm
City: Columbus
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County: Franklin

State: Ohio

Comments:

Increasing interest rates and minimum payments on consumers who already are having difficulty
trying to make payments only forces those consumers into bankruptcy situations, which serve to
hurt not only the injured consumer, but the general community as well. Creditors contributed to
this monetary nightmare by enticing people into applying for the credit in the first place, yet they
do not want to take any responsibility. | am aware of one college campus where, everytime you
make a purchase at the campus bookstore, they give you a flyer from a credit card company
enticing these young students to apply for credit. They are setting these kids up for financial
failure and the current situation will only get worse. These companies must be held accountable
in some way for the part they play. The proposed changes won't solve all the problems but they
will level the playing field a bit and put the consumer in a fairer position then where they are now.

Name: Shay Myers

City: Columbus

County: Franklin

State: Ohio

Comments:

| am especially irked by their payment constraints. Although | get 20-25 days to pay | don't really
get more than 1 week before | get slapped with their outrageous late payment fees and penalties.
Their clock starts ticking when they process their statements, but it can be over 2 weeks from that
date before | get the statement in my mail. Then, | must get into the mail quickly so | can account
for their payment processing time; they frequently say allow 5 or more days for processing. So |
don't get any slack. That is outrageous!!!!

Name: Donna Tucker
City: Harrison
County: Hamilton
State: Ohio
Comments:

| agree with this bill.

Name: Connie Wittkamp

State: Ohio

Comments:

My credit card company changed my percentage rate for no reason. | have NEVER been late or
over my limit. | pay over the monthly amount usually. It is time that they stop taking advantage of
people by raising the rates because they can. | closed the account so | would keep the old rate. It
went from 9% to 16% if | would have kept it open.

Name: Bertha Simpson
City: Cleveland
County: Cuyahoga
State: Ohio
Comments:

| support this effort

Name: Angela Jaeger
City: Cincinnati
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County: Hamilton

State: Ohio

Comments:

with gas prices what they are, we definitely don't need to be taken advantage of in any other area
of our lives.

Name: Diane Williams

City: Columbus

County: Franklin

State: Ohio

Comments:

| have pretty good credit and I'm in good standing with each, but recently | made a payment
which processed on 3rd, but the due date was the 2nd and they charged me a late fee. When |
asked about a grace period, the rep said "grace period?". I've been burned by the holds on the
gas pump, that | try to pay cash now. With the outrageous gas prices now and holds on the card,
| pity current credit purchasers. Lastly, | forgot about the multiple rates and you're right, they do
pay those strange. | asked once (though it has been a very long time) and they pay off the low
interest first, then the higher one. That may be different now, but it's all just so confusing. Go get
‘em!!!

Name: Kathy White

City: Toledo

County: Lucas

State: Ohio

Comments:

Credit card companies have become extremely predatory, especially with young adults. One late
payment does not deserve a 15 point increase in interest rate, which happened to me. For my 23
year old son, it was far worse. We are told to call the company, and they will help. No they don't.

In fact, my son's was VERY rude to him. PLEASE REGULATE THIS!

Name: Londa Schwierking

City: Urbana

County: Champaign

State: Ohio

Comments:

People who are desperately trying to pay down their balances are not able because of the
excessive rates charged by these companies.

Name: Margaret Meacham
State: Ohio

Comments:

| support Docket # 1314

Name: patricia pope

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Thank God, someone is willing and able to do something about the white collar theft committed
by the Credit Card companies, particullarly CAPITAL ONE. | was sued and garnisheed of more
than $4,000 for a bill that was less than $2,000.This money was taken bi-weekly over a 7 month
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period. My home went into pre-forclosure 3 times. There were times that | could hardly buy my
medicine and had to borrow money to do so. | felt like a slave, working for Capital One. Weeks
before the first debt was paid, | was notified that a second suit was being filed in the courts. The
original bill was around $1,000. They were going to sue for $3,000. We settled for $2,000.1 am not
in the best of health, one income and for about 1 year worked only part time. Did'nt matter! The
interest; over the limit fees; late fees; and everyother kind of fee that could legally be tacked on to
my account was done so LEGALLY. And there was nothing | could do except bow down and pay
them. | felt used and abused. Raped and mistreated and pimped all at the same time. What a
shame, that they have been allowed to prosper off the blood,sweat and tears of poor people like
myself. | owed a bill, but not the bill that | was forced to pay. What ever, | can do to help, stop the
madness, please let me know.

Name: Patty Fleming

State: Ohio

Comments:

Please help stop unfair credit card charges. Every card needs to be held accountable, but, when
you are paying more in fees and extra charges then what you owe on the card someones pockets
are getting way too deep at the expense of someone losing all they have worked for.

Name: Angela Dadfar

City: Lima

County: Allen

State: Ohio

Comments:

With the economy as it is, people are more vulnerable than ever to unethical practices. It seems,
as with the gas prices, we and Congress are powerless to make changes and protect average
citizens. Please support these rules.

Name: Charles Parker

City: Columbus

County: Franklin

State: Ohio

Comments:

We need to do as much as possible to curb the unfair practices and interest rates these credit
card companies charge. The credit card business has basically become legalized extortion.

Name: Sharon Stapleton

City: Huber Heights

County: Montgomery

State: Ohio

Comments:

Something must be done--they are out of control and causing people to go deeper and deeper in
depth.

Name: margaret kenneley

State: Ohio

Comments:

It's about time some changes are made to help folks with unfair credit practices.
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Name: laura fechter
City: akron

County: Summit

State: Ohio
Comments:

i support these changes

Name: Sarah Mclintire

State: Ohio

Comments:

I'm for anything that protects the consumer from being swindled.

Name: Tabitha Felix

City: Fairlawn

County: Summit

State: Ohio

Comments:

Please pass this resolution, to help protect your constituents who are being taken advantage of
by :"small print" and bait & switch practices. Regulatory supervision is badly needed in this area!

Name: Maryam Berta

City: Waterville

County: Lucas

State: Ohio

Comments:

Please protect consumers from these unfair practices by credit companies.

Name: Cheryl Libertin

County: Stark

State: Ohio

Comments:

Richard Cordray, Treasurer State of Ohio, Thank you for the opportunity to express my support of
The Federal Reserve Board (Board), the Office of Thrift Supervision (OTS), and the National
Credit Union Administration (NCUA) collective proposals for several new provisions intended to
protect consumers against unfair or deceptive acts or practices with respect to consumer credit
card accounts and overdraft services for deposit accounts. | am in full support of the proposed
changes include ending: unfair time constraints for consumers to make payments; unfair
allocation of payments among balances with different interest rates; unfair application of
increased annual percentage rates to outstanding balances; unfair fees for exceeding the credit
limit solely because of a hold placed on an account; unfair balance computation method; unfair
financing of security deposits and fees for issuance or availability of credit; and deceptive firm
offers of credit. These regulatory agencies are soliciting public comment on these proposed rule
changes. Ohioans deserve a level playing field for their personal finances. Sincerely, Cheryl C.
Libertin

Name: Rita Wood

City: MOUNT GILEAD

County: Morrow

State: Ohio

Comments:

The private student loans also need to be addressed.
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Name: Pamela Peek

State: Ohio

Comments:

| agree and fully support the proposed changes to Unfair Credit Card Parctices

Name: Kristine Krafick

City: Grandview Heights

County: Franklin

State: Ohio

Comments:

| 100% SUPPORT CHANGES TO UNFAIR CREDIT CARD POLICIES. AS A VICTIM OF
CREDIT CARD POLICIES, | SUPPORT HELPING CITIZENS IN THIS DIFFICULT BATTLE.

Name: LaToya Logan

State: Ohio

Comments:

| fully support the changes described above. As a consumer that utilizes credit cards, | believe it
is important to support working people who rely on credit cards for emergencies or basic living
expenses. It is clearly a problem when a consumer makes monthly payments, many times double
the minimum payment amount, yet the finance charge consumes a third of the payment you
made. It feels like a trap.

Name: Barbara Dawson

County: Hamilton

State: Ohio

Comments:

I'm so happy that someone is challenging these credit card companies. They are theives.

Name: Heidi Hallas

County: Franklin

State: Ohio

Comments:

There are too many deceptive practices in the credit business and they greatly impact those with
very little funds to pay for the additional fees and charges.

Name: Aimee Milush

City: Uniontown

County: Stark

State: Ohio

Comments:

| agree that the credit card companies need reigned in and are unfair in their practices. Many of
the companies are not trying to just make money off of their consumers but trying to keep them in
debt for as long as they can so the customers will remain in debt to them forever. Many people
have the "free market" philosophy but if companies don't exercise responsibility then something
must be done to protect the consumer. | applaud Ohio for taking action.
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Name: DIANE WILLIAMS

County: Hamilton

State: Ohio

Comments:

Unfair practices in the credit card industry have gone on far toooooooo long.

Name: Judy Miller

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| feel from what | have read that this is a good bill. We have had it happen that a bill comes later
than normal and is due very soon. It is also not good to raise a person's interest rate for no
reason and with no notice.

Name: Robin Hovis

City: Milllersburg

County: Holmes

State: Ohio

Comments:

| prefer less government regulation of business rather than more, but the large banks have shown
themselves incapable of self-discipline and ethical practice in the matter of credit card marketing
and account management. Too often, customers with large balances are the ones with the
poorest credit scores and thus with the least ability to re-finance their debt elsewhere when the
credit card-issuing bank refuses to lower rates in response to Fed cuts, or arbitrarily changes
payment due dates, causing borrowers to miss the next deadline because they were paying on
the current schedule, and therefore lose the teaser rate which enticed them to apply for the card
in the first place! Borrowers should be more responsible in controlling their spending and
borrowing, but once they get themselves in too deep, large banks tend to exploit them rather than
help them bring structure and progress to their debt-reduction efforts.

Name: Kim Turner

City: Columbus

County: Franklin

State: Ohio

Comments:

Please support changes to Unfair Credit Card Practices: Docket No. R-1314. My husband and |
have been participating in consumer credit counseling services for 3 years and 2 more to go. We
struggle, but want fairness and want to pay what we owe, however, at times, it's been extremely
difficult. thank you for your support. Kim

Name: Crystal Pugh

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

Unfair business practices will hurt everyone either directly or indirectly eventually.

Name: Shari Martin
City: Dayton
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County: Montgomery

State: Ohio

Comments:

| support the propossed changes being considered in R-1314. The credit companies raise rates
too frequently and too high. Those in debt need debt counseling and help to get out of debt and
change their behavior, not being penalized in order to make creditors rich. Please consider how
to help consumers become more responsible in a positive way rather than allow credit companies
to profit at such a high rate.

Name: s d smith

City: cleveland heights

County: Cuyahoga

State: Ohio

Comments:

please do everything possible to pass this bill.

Name: Deidre Windom

City: warren

County: Trumbull

State: Ohio

Comments:

please do what ever it takes. consumers need a break some where. the rich keep richer and the
middle class and low income citizens keep getting buried in debt with no help

Name: Mary Lou Rowe
City: Lowellville
County: Mahoning
State: Ohio
Comments:

| support these changes.

Name: Patricia Pabst

State: Ohio

Comments:

| am in favor of the proposed rule changes.

Name: Catherine Whittier

City: Columbus

County: Franklin

State: Ohio

Comments:

| am a struggling single parent. | am tired of being manipulated by credit card companies and
support this new legislation. Thank You

Name: Donna Persohn

County: Licking

State: Ohio

Comments:

| support the proposals to protect consumers against unfair and deceptive acts with regard to
credit card accounts and overdraft services.
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Name: robert stern

County: Allen

State: Ohio

Comments:

| agree. Make the changes. Time to submit payment is too short.

Name: Kelly Druschel

City: New Middletown

County: Mahoning

State: Ohio

Comments:

| fully support these provisions. | cannot believe that Credit Card Companies can raise interest
rates to 24%,28% and even 32%! That seems criminal! Thank you for proposing these changes!

Name: Robert Stern

City: Lima

County: Allen

State: Ohio

Comments:

Time for payment is too short with some cards, and interest is too high.

Name: Constance Gilhooly

City: Englewood

County: Montgomery

State: Ohio

Comments:

Businesses, including credit card companies, should be about supporting people to improve our
society, not gouging them and bringing them down for their profit.

Name: LJ Gorretta

City: CHAGRIN FALLS

County: Geauga

State: Ohio

Comments:

The credit card companies are out of control, making huge profits on the backs of the consumers.
| strongly support your legislation.

Name: Camille Danzeisen

City: Gahanna

County: Franklin

State: Ohio

Comments:

| support the credit card changes in Docket R-1314

Name: Carol Steinke
City: Kettering
County: Montgomery
State: Ohio
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Comments:

While our use of credit cards has been controlled, | have seen what happens to others when the
interest rate skyrockets after a late payment. | also think it is grossly unfair to charge a late fee of
$29 - $59 dollars on top of the inflated interest rates when someone pays late. It seems like
"double dipping" to me and should not be allowed.

Name: Tara Dean
City: lexington
County: Morrow
State: Ohio
Comments:

Please support R-1314!

Name: Paula Oliveri

County: Fairfield

State: Ohio

Comments:

| think it's about time we did something about the high rates and penalties. You screw up once
and you are forever way behind because they make it impossible to catch up.

Name: Donna Mitchell

City: Cadiz

County: Harrison

State: Ohio

Comments:

Ethical capitalism does not need to be an oxymoron.

Name: Susan Faber

City: Massillon

County: Stark

State: Ohio

Comments:

| am in support of passing these rules to end "capitalism”. Economy is getting out of hand forcing
us to use credit cards more.

Name: Martha Crook

County: Franklin

State: Ohio

Comments:

Credit card companies prey on the populations most likely to be financially challenged. The unfair
practices must be stopped.

Name: Tisha Harrell

County: Cuyahoga

State: Ohio

Comments:

| definitely support the proposed changes.
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Name: louise annarino

City: Worthington

County: Franklin

State: Ohio

Comments:

All'l can say is it is about time!

Name: Laura Norman

City: Louisville

County: Stark

State: Ohio

Comments:

Yes. Please make these proposed regulatory changes to make credit lending more fair.

Name: Bettye Brock

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support changes to unfair credit card practices: Docket no. R-1314

Name: Carla King

City: Amherst

County: Lorain

State: Ohio

Comments:

| support the several new provisions intended to protect consumers against unfair or deceptive
acts or practices with respect to consumer credit card accounts and overdraft services for deposit
accounts.

Name: Jo Ann Truax

County: Mahoning

State: Ohio

Comments:

| have friends that have been effected by at least half of the proposed changes. Myself, | pay 3 to
4 times the payment calls for the month, & have been told my finance chg can not be lowered. |
no longer have that card. (I have sent the e-mail to 30 people.

Name: Carolyn Sue Strang

City: Columbus

County: Franklin

State: Ohio

Comments:

Thank you for your support of these measures. This will go a long way in the relief from debt for
many hardworking families across this nation. The next step is the exhorbitant fees that banks
charge unfairly.

Name: Sharon Holloway
City: Gahanna
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County: Franklin

State: Ohio

Comments:

I'm in favor of passing these rules to end the "gotcha capitalism”. | feel that credit card companies
take advantage of consumers.

Name: Nancy McDonald

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| am against deceptive practices by credit card companies. | believe that companies are engaging
in unethical practices that are not only unfair to consumers but also that threaten the economy of
the United States.

Name: Janiece Kimbell

City: Dayton

County: Montgomery

State: Ohio

Comments:

Currently | am only able to make minumum payment on my credit card. The proposed changes
could possibly put me in arrears.

Name: Joan Setty

City: Youngstown,

County: Mahoning

State: Ohio

Comments:

This is a great idea. Our card holder has shortened the payment period to the point that the
mailed checks barely get there in time. Even if you pay the bill right away. | switched to online
payments because of this. They also keep raising the interest rates even though we always pay
on time.

Name: Rita Seifert

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Please stop all deceptive practices that target young people especially.

Name: Betty Seeley

City: Akron

County: Summit

State: Ohio

Comments:

Recently we have seen the disastrous results of predatory lending and lack of consumer
protection as a result of the unregulated lending policies. Unfortunately it is always those least
able to fight back that are targeted. It's time for responsible government guidelines and oversight
of of lending institutions that would prey upon innocent, uninformed public. Please do the right
thing for the people you swore an oath to protect.
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Name: Lisa Heltsley

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices

Name: Cory Freadling

County: Lorain

State: Ohio

Comments:

| agree something should be done. | had good credit, never missed or was late on a payment and
Bank of America raised my rate from 9.9% fixed to 24.9%. What type of BS is that when | didn't
violate any of the terms of my agreement,| just kept a high balance? They wonder why people
default on payments, it's because they make it impossible to pay.

Name: Patricia Weber

City: Marblehead

County: Ottawa

State: Ohio

Comments:

I am in full support of Docket No. R-1314. In these tough economic times when we are already
feeling "gouged" by high gas prices, soaring food costs we do not need to have credit card
companies making it nearly impossible to pay a balance off.

Name: Rochelle Wysinger

County: Mahoning

State: Ohio

Comments:

| support this proposal, especially during this time when so many people are struggling. It seems
as though credit card companies are taking advantage of consumers.

Name: ELOSE ZARECKI

City: Toledo

County: Lucas

State: Ohio

Comments:

Please support this bill and protect your constituents

Name: m.j. cresho

City: Brecksville

County: Cuyahoga

State: Ohio

Comments:

Please do not water down the consumer's protecion for credit card holder. The banks don't lower
the interest rates quickly on credit card as they do raising the interest rates. Although | pay the
credit cards in a timely manner, the interest rate has not gone down more than .005 in the last six
months. | still cannot figure out how the credit card companies compute the interest. And | have a
BA in accounting and finance.
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Name: Carole Prather
City: Warren

County: Trumbull

State: Ohio

Comments:

| support Docket R-1314.

Name: Marilyn Gholston

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| am in favor of passing rules to end these unfair practices.

Name: LaTisha Bowen

City: Bedford

County: Cuyahoga

State: Ohio

Comments:

| currently pay my bills through a debt management company and | pay on time. But | credit
report states that | am 30 days past due. Hopefully this bill will fix that. Thank You.

Name: Dessie Sanders

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| strongly support this law to stop unfair practices. | am a victime of this crime and would love for
someone to give me some advice.

Name: Mary Greene

State: Ohio

Comments:

| am boycotting credit cards indefinitely!

Name: Al Hyslip

County: Licking

State: Ohio

Comments:

| support this whole heartedly! If | did any of these practices in my business | would end up in jail!

Name: Leah norris

County: Medina

State: Ohio

Comments:

| support changes to unfair credit card practices: Docket No. R- 1314

Name: Sallie Ferguson
City: Fairborn
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County: Greene

State: Ohio

Comments:

It is time something was done about unfair credit card practices designed to keep people in debt
for a long time. Especially those who can least afford it.

Name: Wendy Van Over

City: Columbus

County: Franklin

State: Ohio

Comments:

How about Capital One who reports your highest balance to the credit bureau as your credit limit
so it always looks like your maxed out. If it says credit limit then they should report your credit
limit not your current balance.

Name: Ray Courtwright

County: Mahoning

State: Ohio

Comments:

We want fair credit laws that stop credit crooks from praying on the financial less fortunate public.

Name: Vicki Brewer
City: Dayton
County: Montgomery
State: Ohio
Comments:

Let's start being fair!

Name: Victoria Shelby

County: Mercer

State: Ohio

Comments:

| think it is great that you are trying to correct the unfair practices that credit card agencies have
gotten away with for many years. Our economy would be so much better if we took control of
these agencies and didn't let them take advantage of the American people. | support this mission.
Thank you!

Name: Brad Huffman

State: Ohio

Comments:

Consumers desperately need protection from unfair credit practices. Debt has become an
epidemic and we must adopt responsible legislation.

Name: Beverly Willi

City: Huber Heights

County: Montgomery

State: Ohio

Comments:

The credit card companies have found ways to take unfair advantage of the credit card holder
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and | think it is about time that it stops. They are currently charging $39.00 for a payment that is
two days late. That is a rip off and is not fair.

Name: Dawn Lamp
City: Columbus
County: Franklin
State: Ohio
Comments:

| don't feel that the supposed "contract” between the credit companies and the consumer in which

only the credit companies can change the terms at will fair or equitable. With the interest rates
credit companies now charge, given the cost of their money,| consider them to be usurers or
loansharks, which used to be illegal. It is almost impossible to function in this society without
attaining credit and to make the relationship so one-sided essentially cripples consumers
financially.

Name: J. Yvette Brice

City: Columbus

County: Franklin

State: Ohio

Comments:

| stand firm with Treasurer Cordray in support of making new protection for Ohioan. This
deceptive practice is costing mid to low income families thousands of dollars just to build credit.
Building credit should be just that and not digging a hole for one to be buried.

Name: marie johnson

County: Morgan

State: Ohio

Comments:

Thease practices need to stop as soon as possible.

Name: Christy Gilley
State: Ohio
Comments:

Agreel!

Name: Karen Crago

City: Dublin

County: Franklin

State: Ohio

Comments:

A cap is needed on the amount of interest that a company can charge. In Ohio, there is,
essentially no cap. This cap should be national. These exorbitant rates keep folks in continual
debt.

Name: Christa Juenger

State: Ohio

Comments:

| thoroughly agree that the credit card companies play unfair and their needs to be more
protection for consumers.
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Name: Lisa West

City: Xenia

County: Greene

State: Ohio

Comments:

Just would appreciate fairness across the board

Name: Kelly Alexander

County: Summit

State: Ohio

Comments:

It truly is unfair when so many of us are trying very hard to get out of debt and the credit card
companies raise rates at a whim, with no prior warning. Yes, | made the mess but the credit card
companies are making it extremely difficult to dig out of the hole and pay them off.

Name: Regina McClure

City: Elyria

County: Lorain

State: Ohio

Comments:

It is unfair that a credit card company can raise the interest rate on their particular card because a
late payment was made on a completely different credit card or other financial institu-tion. People
who are having a little trouble paying their bills are BURIED IN DEBT when the interest rate is
raised simutaneously on ALL of their credit cards. Many a bankruptcy is the result of this unfair
practice.

Name: SHANNON SULLIVAN

City: MAUMEE

County: Lucas

State: Ohio

Comments:

| SUPPORT THE PROPOSED CHANGES

Name: Kevin Schweitzer

City: Clayton

County: Montgomery

State: Ohio

Comments:

unfair time constraints for consumers to make payments; unfair allocation of payments among
balances with different interest rates;

Name: Beth Quigley

County: Fairfield

State: Ohio

Comments:

Please hold credit card companies liable for their billing practices. Unfair billing practices
contribute to financial failure and impact the economy.
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Name: Marsha Armstrong

City: Cardington

County: Morrow

State: Ohio

Comments:

| feel we need all the help we can get with the credit card companies. They can ruin you in a
minute with wrong charges. It took me six months to get a charge straightened out. Also | don't
think that credit card companies should be considered when you are purchasing insurance for
your cars and homes.

Name: Sue Wiezbiski

County: Licking

State: Ohio

Comments:

Stop sending credit offers to College students. My son turned 18 last September and is just
finishing his senior year of high school and receives so much junk mail credit card offers it is
ridiculous and besides the fact you are killing trees. Unbelievable.

Name: Felicia Brown

County: Franklin

State: Ohio

Comments:

This has been a practice that has been allowed to go on for far too long!! If a person is having
problems making payments, how it it going to help by assessing additional charges and applying
higher apr rates. | look at it as leagal "loan sharking”. And now with the new bankruptcy laws in
place, there is very little protection for those that are truly trying to make ends meet. We are
destroying our own economy because there are fewer and fewer people that are able to spend
and help stimulate the economy. It's all a result of greed and must stop. This country used to be
one of the richest countries on the planet, now as a result of sky rocketing gas prices, food,
utilities, etc, we are lucky to be in the top 20. This behavior is going to contribute to the next
DEPRESSION.

Name: Beth Mohler

City: Toledo

County: Lucas

State: Ohio

Comments:

As a resident of lucas county and home owner, | strongly support recommendations to regulate
the credit card and banking industries. Many Americans are struggling in this challenging
economy. | commend the responsible parties that are advocating for hard-working Americans.
Americans shouldn't be exploited by credit card companies or their banking establishments. The
exploitation and greed needs to stop. thank you for the opportunity to give my opinion!

Name: Vonzelia Woods

State: Ohio

Comments:

Paid for CC protection in case | got sick. Told them | would be off sick for 3 months and it never
got activated. Imagine the fees.
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Name: Ranell Tipton

County: Clark

State: Ohio

Comments:

The fees charged for over the limit always seem to hit for reason's related to the card itself. Not
from purchases. I'm sick of being offered a card with no monthly fee - but then hit with $40 of the
limit fees for whatever they can come up with.

Name: Cynthia Fortlage

City: Toledo

County: Lucas

State: Ohio

Comments:

I'm sure there are additional unfair practices that are not mentioned!

Name: Mary Ann Herschel

City: Youngstown

County: Mahoning

State: Ohio

Comments:

This is a needed change. Many individuals get into credit card debt and with the unfairness of
current credit card practices are unable to ever get out of this debt.

Name: Gina Golston

County: Franklin

State: Ohio

Comments:

Mr. Cordray, | commend you for taking on this issue. It is outrageous in how these companies rob
citizens with this type of unfair billing. Many people are trying to rebuild their credit, and securing
a credit card is a good start, but with these fees, even in optaining one is ridiculous. | wish you
success in changing this around.

Name: Stan Baumberger

City: Mansfield

County: Richland

State: Ohio

Comments:

| agree with these proposed changes. The banks should also be required to cancel cards at the
holders request. It took me months and several letters to cancel a Chace VISA card. The banks
seem out of control.

Name: Vicky Elliott

City: Mt. Gilead

County: Morrow

State: Ohio

Comments:

| am in support of the proposed changes regarding unfair credit card practices. These unfair
practices are creating a severe hardship for individuals and families trying to survive the current
economy.

124



Name: Toni Brooks

County: Richland

State: Ohio

Comments:

I do not understand how the card card copies expect us to pay off the debt during these high gas
prices with the ridiculus amonunt charged for late and over balance fees. | tmust STOP!

Name: Glenda Leary

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support the following provisions which include ending: -unfair time constraints for consumers to
make payments; -unfair allocation of payments among balances with different interest rates; -
unfair application of increased annual percentage rates to outstanding balances; -unfair fees for
exceeding the credit limit solely because of a hold placed on an account; -unfair balance
computation method; -unfair financing of security deposits and fees for issuance or availability of
credit; and -deceptive firm offers of credit.

Name: Stephanie Garrett

City: Westerville

County: Franklin

State: Ohio

Comments:

It is about time something is going to be done.

Name: Teri Steward

City: Canal Winchester

County: Franklin

State: Ohio

Comments:

thanks. finally a politician working for me and not themselves.

Name: Donna Nix

County: Montgomery

State: Ohio

Comments:

| fully support the proposed changes!

Name: Diane Belton

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jonna Cook
City: West Portsmouth
County: Scioto

State: Ohio
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Comments:

| agree with everything that is being proposed. Ther are some credit card companies also change
the dates every month of when payments are due, which makes it harder for people to keep track
of actual payment due dates. This causes a lot of people to fall in default of their agreement by
being late on their payments. Credi Card companies will offer low interest rates for anyone
wishing to transfer balances, but will not lower the rates on balances where consumers pay
regular monthly payments on time. If the credit card companies would offer to lower the interest
rate on balances of cards where consumers are in good credit standing it seems that this would
help people pay off balances quicker.

Name: Renate Ast
County: Franklin
State: Ohio
Comments:

In favor.

Name: Bernice Person

City: Dayton

County: Montgomery

State: Ohio

Comments:

Look at fair practices for those persons who had high interest rate when they originally received
their card, since that time they have been an outstanding customer, paying bills on time, not
going over their credit limit, had the card for many years, and have not had a credit rate decrease
as advertised or as some other customers have received. Not to mentioned that they are elderly
and a person of color.

Name: Monica Wright

County: Hamilton

State: Ohio

Comments:

| support the changes to UNFAIR CREDIT CARD PRACTICES.

Name: Brigid Endreola

County: Hamilton

State: Ohio

Comments:

| think that it is about time to protect the consumers and not the credit card companies. It has
been too long that the credit card companies are favored over the consumer and allowed to take
advantage of them.

Name: Cary Furniss

City: Lebanon

County: Warren

State: Ohio

Comments:

Credit card reform would be more valuable to the American people than stimulus payments
financed by our tax dollars.
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Name: Nathan Keirns

County: Knox

State: Ohio

Comments:

| fully support the protection of consumers' rights over those of corporations.

Name: Todd Colucy

County: Tuscarawas

State: Ohio

Comments:

| Support all the proposed changes. Please pass this! Also, stop allowing credit card companies
to look at individual credit reports for marketing purposes.

Name: Suzanne Nelson

City: Jefferson

County: Ashtabula

State: Ohio

Comments:

It is criminal to raise someone's interest rate for any reason if they have been making scheduled
payments on time and are within their credit limits. To raise their rate due to a late payment on
another card or increased their total credit limit is unfair.

Name: Lori Carnevale

City: Columbus

County: Franklin

State: Ohio

Comments:

They overcharge raise rates at the drop of a hat and rates are rising when regular interest rates
are dropping

Name: Darlene Williams

City: Toledo

County: Lucas

State: Ohio

Comments:

Please help the American people. With high gas and food prices we can barely stay afloat. Most
of us use our credit cards just to make ends meet. These changes would be a help to the
American Consumers.

Name: Carolyn Homan
City: Mason

County: Warren

State: Ohio
Comments:

Pass this bill!

Name: Pat Harris
City: Mansfield
County: Richland
State: Ohio
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Comments:

Fisrt thank you Ohio Treasurer Cordray for watching out for my best interest and bringing these
issues to Ohioan's attention. We are tired of being taken advantage of and request passing the
above issues. Pat Harris

Name: Monica Caro

County: Lucas

State: Ohio

Comments:

Unfair practices are out of control and they need to ban those practices, aiming at protecting
people from credit card companies and banks that arbitrarily raise interest rates or don't give
borrowers adequate time to pay their bills. People have to understand what it is they're buying
and paying for and if they do, they can make better choices and the market will work better.

Name: Donna Mc Kinley

City: Columbus

County: Franklin

State: Ohio

Comments:

| fully support R1314. It is about time the credit card companies were reeled in on their
outrageous practices!

Name: Anita Beltz

City: Findlay

County: Hancock

State: Ohio

Comments:

This has my full support. | have experienced unfair credit practices and changes to
statements/interest. | have also had credit card companies hold onto a check and charge me late
fees in the past. In addition | have had credit card companies like Wells Fargo and Capital One
change my interest rate due to what they term a re-evaluaton of my credit and raise the interest
rate, even though | have never missed a payment or been late with them.

Name: Lou Tisler

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

Something also should be done on the unfairness of escalating interest rates of credit cards and
other credit prodcuts due to the missed payment of a different, unrelated card or product.

Name: Eran Evans

County: Franklin

State: Ohio

Comments:

| am sick and tired of the lack of regulations among financial institutions on credit cards... I've had
to fight several times myself to obtain fair practices. It would be much better if this was regulated.
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Name: Lisa Carver

County: Scioto

State: Ohio

Comments:

Stop unfair credit card practices!!!

Name: Jean Freeze

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| truly support the new rules against credit card companies. | totally am against the credit card
companies targeting the college students

Name: Kate Lenz

City: Bay Village

County: Cuyahoga

State: Ohio

Comments:

| support the proposed rule changes outlined in Docket No. R-1314 regarding consumer credit
card accounts and overdraft services on depository accounts.

Name: Schuyler "Skip" Allman

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Donna Schwartz

City: Dayton

County: Montgomery

State: Ohio

Comments:

| am definitely in favor of these proposed rule changes. It allows Ohio residents to participate in a
fair and equitable system.

Name: A. Joe Gage

County: Washington

State: Ohio

Comments:

| want the card companies to follow the first in first out payment principal. Stop moving the higher
interest rates to the end time of the loans./ This practice is making a few very rich and a lot of
people very poor.

Name: Diana Schafer
City: Centerville
County: Montgomery
State: Ohio
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Comments:
| particularly disdain the average daily balance upon which the finance charges are calculated! |
believe interest should be computed on the balance of your account on the last day of the cycle.

Name: ERIN KELTY

City: CARDINGTON

County: Morrow

State: Ohio

Comments:

They really should have some sort of grace period to allow a couple of days to get a payment to
them. They tack on $40 or so dollars for being one day late! This is a busy world we are living in
and it is absolutely unfair for them to be able to do this. In addition, they often will raise the rate
(DEFAULT RATE) if you are just a couple of days late with your payment. They really get you!
Thanks for asking for my opinion!

Name: Dave Tammaro

City: Warren

County: Trumbull

State: Ohio

Comments:

Long overdue! CC companies are nothing but loan sharks!

Name: Tiffany Jones

State: Ohio

Comments:

On several occasions, credit card companies have charged over-the-limit fee after a member fee
charge and/or amount of the finance charge was placed on the account causing my balance to go
over the limit, and not a charge by me. | think charging the consumer a over-the-limit feel is
bogus, and it takes advantage of the consumer. This is only one example of many!

Name: Michelle Perez

City: Niles

County: Trumbull

State: Ohio

Comments:

Stop unfair credit card practices

Name: Dianna Santo

City: Hilliard

County: Franklin

State: Ohio

Comments:

| have closed out a card that | had for many years because they were constantly changing my
rate. | would complain that | was going to close it for that reason- so they would put it back to a
semi-reasonable rate and couple months later they increase it again. | finally closed my account.

Name: Tyra Sheppard
City: Dayton

County: Montgomery
State: Ohio
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Comments:
It's about time someone start monitoring the credit card companies.

Name: Lisa Ramsey

County: Trumbull

State: Ohio

Comments:

| firmly support such changes in credit card practice. Not only is the practice deceptive, it is
immoral and takes advantage of people. The credit industry is lucrative enough with honest up-
front policies.

Name: Adrianne Sims

City: Bedford Hts

County: Cuyahoga

State: Ohio

Comments:

| support the legislation for changes to unfair Credit Card practices - Docket No. R1314.

Name: Diane Renner

City: Waverly

County: Pike

State: Ohio

Comments:

| am diligent in repaying my credit cards but have been hit by frequent surprises such as a
sudden unexpected change in due date resulting in a late fee; change in interest rate for no
apparent reason, untimely posting to my account upon mailing a payment in and the card
allowing purchases over credit rate then hitting hard with over the limit fees. It seems the credit
card company's goal is to assist the customer in building a high balance that they will repay
forever.

Name: Jean Anthony

County: Hamilton

State: Ohio

Comments:

| support the proposed legislation limiting unfair practices of credit card companies.

Name: Suzanne Schoch
City: Avon

County: Lorain

State: Ohio

Comments:

| support said changes!!

Name: Karen Stalder

City: Nelsonville

County: Athens

State: Ohio

Comments:

| would like to see a uniform credit card policy that is fair and provides clear, concise information
to the consumer.
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Name: Dottie Martyr

City: Donnelsville

County: Clark

State: Ohio

Comments:

| support the proposed rule changes to stop the "gotcha capitalism” from credit card companies.

Name: Dina Allen

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

Yes! | also wish that the interest rates charged by all should be standard but | guess that is the
competitive edge they need. Thank you. Thank you.

Name: Jacqueline Dever

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support changes to unfair credit card practices as proposed by docket No-R1314

Name: Pam Mustard

City: Waverly

County: Pike

State: Ohio

Comments:

Getting out of debt keeps getting more and more complicated. | am surprised that more people do
not file bankruptcy or just refuse to pay their bills!

Name: Laurie Tomlin

City: Huber Heights

County: Montgomery

State: Ohio

Comments:

Credit card companies take advantage of people with their high fees. If is payment is late then a
fee of approx. $35 is added to your bill. This may now make your card over the credit limit and
you are charged another fee of $35. It makes it impossible to get caught up. You are continually
paying on fees and not towards the balance. When making payment over the internet, many
times the payment still must be sent 2 business days prior to the due day or it is late. So if you
due date in on a Sunday, the payment must be made on Wednesday, usually by 3-4 pm in order
to make the deadline.

Name: Allyson Porter

State: Ohio

Comments:

| think that new provisions are definitely needed to protect consumers. From personal experience,
| understand how unfair arbitrary interest rate increases can be. Although | have excellent credit,
one major credit card company (a major national bank | will not name here) actually decided to
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increase my annual interest rate to almost 25% based solely on debt to income ratio. | have never
missed or even been late with a payment to any creditor in my entire life! In fact, this very
creditor, who | had an account with for several years, knew my history of paying large chunks of
my balance at a time, far exceeding the minimum monthly payment! The interesting tactic they
used was to first offer me a balance transfer with a great rate and then sock it to me later once
they had absorbed the balance from my other credit cards. Fortunately, | was able to transfer the
balance to another reasonable creditor, but I am one of the lucky ones who was able to do that
based on my excellent credit score. These sorts of economic ploys seem very deceitful, are
unfair, and are destructive to our economy. If a creditor can attempt to wreak havoc on my
financial balance, | wonder what they are doing to families with less than perfect credit. Thank
you for allowing me to voice my opinion.

Name: Linda McKenzie

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Credit card companies could be a little more tolerant with customers who may have a disabling
illness that suddenly arises like breast cancer. They should look at the customer's past practices
and individualize a solution along with the customer. | was willing to pay creditors when | was
diagnosed with breast cancer, but many of them were unwilling to work with me, e.g., | couldn't
pay the minimum but | could pay something. Perhaps they could reduce the interest or stop
interest altogether (especially if they have a doctor's statement).

Name: Amy Thompson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| would like to see things changed with the credit card companies

Name: Debra Giles

City: Martinsville

County: Clinton

State: Ohio

Comments:

Stop these unfair practices & predatory lending!

Name: cindy robinson

City: dayton

County: Montgomery

State: Ohio

Comments:

it's unfare I'm a single parent times can get hard, but stand by the person who tries. Make it fair
for all people

Name: Rae Sabo

State: Ohio

Comments:

| have been a receiver of all practices and feel it is about time something is done. THANK YOou!!!l
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Name: laura sowards

County: Greene

State: Ohio

Comments:

| agree with these provisions to protect consumers. Thank you.

Name: James Durant

City: Newark

County: Licking

State: Ohio

Comments:

| recently received a notice from Chase stating that my credit card payment was late. | found this
interesting because | had set up automatic payment. When | talked to the bank they told me that
they retain the right to change the payment due date. And, in this case that is what they said had
happened. Because of this, Chase raised my interest rate to 28% and refused to lower it to the
original rate. | only tell you this because | think that you deserve a healthy "atta boy" for
addressing the unfair practices of the credit card companies. | am glad to see that the State of
Ohio is finally addressing the regulation of the financial services. As seen with the payday lenders
and the mortgage crisis, they have no intention of regulating themselves. The financial institutions
have successfully held the public hostage to their wishes long enough.

Name: Kim Sprinkle

City: Springfield

County: Clark

State: Ohio

Comments:

It's time to end unfair credit card practices.

Name: Mark Lesser

City: Hilliard

County: Franklin

State: Ohio

Comments:

Credit card companies have too long taken advantage of the consumer.

Name: Yvonne Becknell
City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support......

Name: Margaret Walter

City: Mount Vernon

County: Knox

State: Ohio

Comments:

As the Family Self-Sufficiency Coordinator at Knox Metropolitan Housing Authority | the results of
unfair credit practices with our clients' financial situations. Often the scenerio has been that they
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did not understand the obligations and consequences they were agreeing to when they obtained
credit cards.

Name: Charlene Willis

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Credit card companies are getting out of control. They shuold not be allowed to increase interest
rates or lower credit limits of consumers if it doesn't affect their credit cards. Consumers have a
right to know in ample time of any changes that are beng made. Credit card companies are in the
business to keep consumers in debt.

Name: Cheryl Latimer

County: Franklin

State: Ohio

Comments:

Companies should not be allowed to addhigh over limit fees and late fees. | had a company that
kept adding over limit fees and late fees so that any payment | made was never getting out of the
over limit area. | finally settled with the company but | know that my credit is ruined.

Name: Connie Krauss

City: Wadsworth

County: Medina

State: Ohio

Comments:

Thank you for sharing this. Credit card companies hold consumers to a perfection standard that
they cannot match. For many years | have argued with card companies regarding their practices.
And their methods of preying on college students is absurd. When my daughter graduated from
college she had a credit card that started with a limit of $1,000 when she was finished it was a
limit of $20,000 and she had no job. | am still paying that credit card after 4 years.

Name: ann Gallagher

City: Columbus

County: Franklin

State: Ohio

Comments:

| support Richard Cordrays Docket #R-1314

Name: Marilynne Nickol

County: Hamilton

State: Ohio

Comments:

Credit card companies have few restraints and regulations with which to comply. Government
needs to step in with steps to protect card holders.

Name: JOANN WETZEL
City: SEVILLE

County: Medina

State: Ohio
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Comments:
amen to that

Name: Ernestine Jackson

City: Bexley

County: Franklin

State: Ohio

Comments:

| thoroughly support this effort. The entire credit card business has become predatory and could
benefit from a correction.

Name: Iris Eubank

City: Grove City

County: Franklin

State: Ohio

Comments:

| support you whole-heartedly in this endeavor.

Name: Allen Harney

City: Franklin

County: Warren

State: Ohio

Comments:

| agree someting needs to be done.

Name: Maxine Mooney

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

Shouldn't | be able to choose if my payment goes to higher interest rates before lower interest
rates on my credit card? | should have a choice

Name: Dorothy Dornbusch

City: Huber Heights

County: Montgomery

State: Ohio

Comments:

We need to protect consumers against unfair or deceptive acts or practices with respect to
consumer credit card accounts and overdraft services for deposit accounts.

Name: Amy Miller

County: Champaign

State: Ohio

Comments:

They should also not be allowed to lower your credit limit with them if you are paying as agreed
on that account because you may have made a major purchase and utilized a large amount of
available credit on another account (that you are also paying as agreed), this has happened to
me.
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Name: Sharon Romina

City: Athens

County: Athens

State: Ohio

Comments:

| feel credit card late or overdrawn fees are outrageous, at times the fees are higher than the
actual balance!

Name: John Ramsey
City: Warren

County: Trumbull
State: Ohio
Comments:

Boo to Credit Cards

Name: rhonda GULLETTE

City: dayton

County: Montgomery

State: Ohio

Comments:

Something should be done about unfair credit card practices.

Name: Lori Babbey

County: Portage

State: Ohio

Comments:

| fully support changes to unfair credit card practices. It's time for the gouging of honest
consumers to stop.

Name: Barb Tackett

County: Pike

State: Ohio

Comments:

| support the proposed changes to unfair credit card practices.

Name: Alexander Steinman
State: Ohio

Comments:

| wish to protect consumers.

Name: Nancy Braford

City: Berea

County: Cuyahoga

State: Ohio

Comments:

| strongly support these changes to protect consumers! Without them, consumers will contine to
be held hostage with no recourse.
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Name: Alfredia London

County: Montgomery

State: Ohio

Comments:

| support the changes to the unfair credit card practices. The changes are way overdue.

Name: Kathi Wilson

City: Columbus

County: Franklin

State: Ohio

Comments:

It is time that rules be put in place to keep banks from raising rates and making decisions for
consumers because they are "trying to make more money." | have worked diligently to keep my
credit in good standing and don't need banks to ruin it for their own greedy purposes.

Name: cheryl swisher

City: delta

County: Fulton

State: Ohio

Comments:

| agree that we need to end: unfair time constraints for consumers to make payments; unfair
allocation of payments among balances with different interest rates; unfair application of
increased annual percentage rates to outstanding balances; unfair fees for exceeding the credit
limit solely because of a hold placed on an account; unfair balance computation method; unfair
financing of security deposits and fees for issuance or availability of credit; and deceptive firm
offers of credit.

Name: Steve Romey

City: Toronto

County: Jefferson

State: Ohio

Comments:

Credit cards are absurd at the moment. Simply Loan sharks

Name: Tiffan Stephens
City: Cincinnati
County: Hamilton
State: Ohio
Comments:

| recently had an issue with my credit card company where | mailed a payment 7 days prior to the

payment due date. The credit card company called me the day the payment was due stating that
they had not received my payment and | explained to them that | mailed in my payment and it
generally takes 4 days at the most to have the payment applied once I've mailed it. | then told
them that | don't understand why this time is any different that the previous payment processing

times and | accused them of holding my check. Now, my minimum payment is $25 per month but
| always mail at least $50 each time | send a payment. | have also been in the practice of sending

in two payment a month to avoid the aforementioned situation. This particular time | mailed in a
$250 payment in order to pay off the balance and I'm convinced that they held my payment so

that they could charge me a $35 late fee because | was paying off the balance. | also believe that

they have figured out that I'm not the type of customer to pay the minimum balance each month
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and the first opportunity they had to charge me a late fee they took advantage. By the way, my
payment was applied to my account the very next after | received that phone call. | don't think
that's a coincidence.

Name: Kellie Kochensparger

City: Eaton

County: Preble

State: Ohio

Comments:

Please support consumer rights and help Americans break the cycle of debt due to unfair credit
card company practices. Thank you.

Name: Alan Zgonc
City: Lorain
County: Lorain
State: Ohio
Comments:

Stop the gouging!

Name: M Aho

City: Twinsburg

County: Summit

State: Ohio

Comments:

| am in favor of passing the proposed rules to end "gotcha capitalism". | have had unfair late
charges on a credit card with an unfair/short payment cycle. | mailed my car payment and credit
card payment on the same day to the same bank. The car payment arrived/posted in time BUT
the credit card payment was not posted until several days later and one day after the due date
resulting in a $39 late charge and interest that | do not feel that | owed. | called the bank and they
did not care - too bad. Thank You

Name: Julie Branstetter

City: Marion

County: Marion

State: Ohio

Comments:

| am in complete support of these changes thank you for coming forward & saying something too
many people have been taken advantage of by credit card companies

Name: Anna Mayo

City: Columbus

County: Franklin

State: Ohio

Comments:

| can never get my credit cards paid off because of the fees. | was late on a credit card and it put
me over the limit after the late fee and then | got an over the limit fee.

Name: jan taylor
City: minford
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County: Scioto

State: Ohio

Comments:

what about places like "american general" who have open end mortgages, and you pay 230
dollars and only 10 or 20 or 30 dollars comes off your bill?

Name: Tina Vanleer

City: Reynoldsburg

County: Franklin

State: Ohio

Comments:

The economy and the world is already in a turmoil mess!!! Why would these RICH CREDIT
CARD COMPANIES continue to get richer off of hard working struggling people!!! The
government needs to get involve and control or regulate some of these companies

Name: Mary Stevenson

County: Franklin

State: Ohio

Comments:

It is about time someone made an effort to protect the credit card consumer. It is unfortunate that
corporations have been given unbridled opportunities to increase their wealth. Corporations need
to be regulated and the laws and regulations enacted need to be enforced.

Name: Geanie Bollenbacher

City: Oak Harbor

County: Ottawa

State: Ohio

Comments:

As a woman consumer | feel | am taken advantage of at times by credit card companies. |
support this action.

Name: Malisa Freeland

City: Dayton

County: Montgomery

State: Ohio

Comments:

THANK YOQU! This is so long overdue. The credit card companies have been making up the rules
as they go and the consumer has no protection from their exploitation! The credit card companies
are the PREDATORY LENDERS!

Name: Donna Braswell

State: Ohio

Comments:

Thank you for taking as stand on these issues important to Ohio consumers.

Name: Denyse Hughes

State: Ohio

Comments:

| defintitely think that creditors need to see their borrowers as people and not numbers. They
need to remember the golden rule that they were taught as a child and I'm sure that they hope
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people use with them and their children...treat others the way you would like to be treated. |
assume that they'd all like to be treated fairly and justly. That's all we're looking for as well.

Name: Cheri Liggins

County: Franklin

State: Ohio

Comments:

| got a credit card through the bank | have been doing business with for 10 years. | had the credit
card set up for automatic online payment from the checking account at the SAME bank. The
second month, the credit card payment date was changed, and my automatic payment did not
apply until after the NEW due date. | was not notified that the due date was changed. Since |
didn't check my online statement before the NEW due date, | wasn't aware it had changed.
Because my ONLINE payment from the SAME bank was "late", my interest rate tripled. My credit
score is listed as Excellent and Good on all three credit bureaus. One "late" payment and my
interest rate triples? This is unacceptable.

Name: Mary Niklas

City: Troy

County: Miami

State: Ohio

Comments:

A fair profit is ethical. Squeezing extra profit out of customers because of their naive trust is
unethical. Consumers need protection from these loan sharks.

Name: dawn guerriere

City: columbus

County: Franklin

State: Ohio

Comments:

i'm happy to hear that there is a move on to cause some changes in the credit card industry.
When i felt i was being ripped off in the past i had no options about where to go for help--I
sincerely hope something changes soon.

Name: Sally Estvanic

City: Valley City

County: Medina

State: Ohio

Comments:

| support this effort and note that state attempts at similar restrictions have not reduced the
number of credit card offers arriving in those residents' mailboxes. The solicitation of college
students with little or no income could have been self corrected by the industry years ago but
failing to accept responsiblity and cure the problem justifies a Federal solution.

Name: Kay Martindale

County: Clark

State: Ohio

Comments:

| agree with regulating credit card companies to prevent abusive practices and unfair fees. | also
think pay day lenders are legalized loan sharks and should also be regulated. All too oftem these
companies prey on our young inexperienced people or poor people with no other options. They
lie to them and tell them they can afford these outrageous fees and payments and just lead down
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a path of fiscal irresponsibility. It was a much a safer and fairer system when banks and loan
companies were regulated and had to answer to our lawmakers. It makes no sense to allow these
predators to freely operate - it is the responsibility of our lawmakers to protect the public from
these criminals, not legalize their actions. The housing crisis is a result of these lend any amount
to anybody environment, get your fees and profit upfront, sell off the mortgages and move on.
With no concern for the impact on families when they cannot make the ridulously high payments.
Play now, pay later permeates our society - thanks to Pres Bush, not only are our citizens victims
of this philosphy, but now our whole country is in overwheling debt and now our enemies are
lending us money. No need to age war against the US - just take advantage of the greediness of
American corporations and take the country over economically.

Name: Robin Mink

State: Ohio

Comments:

Please also address the practice of companies that will raise the interest rate% as a penalty for
having a late payment/negative history on a totally different card account (I'm assuming based on
a credit report review). Every card account should be viewed separately and stand alone.

Name: Lisa Heddleson

County: Columbiana

State: Ohio

Comments:

| strongly agree with this proposal. Help Americans get out of debt adn not punish them for trying.

Name: Nina Killingswort

City: FAIRBORN,

County: Greene

State: Ohio

Comments:

Everything listed above is just exactly what | wrote to you about earlier. This type of legislation is
long overdue. Too many people are in real trouble now because the credit card industry has been
allowed to get away with robbery fo those who are unknowledgable about what credit card
companies are doing. People who have ad to use the credit card for daily living expenses to just
live. Some of us are in debt we will never get out of except through death. i know we as users
have responsibility as well, however, when rules change after you have established a debt and
you have no way of effective protest to protect yourself you are trapped. | think those states that
create a safe atmosphere for the credit card companies to headquarter alos have to bear some
responsibility. They have grown very wealthy by allowing certain laws that protect these
companies, ie. the Dakotas, Delaware, New Jersey and ithers. | hope you can do something,
otherwise, | wll have to file bankruptcy sometine in the future.

Name: Tisha Calloway
City: Cincinnati
County: Hamilton
State: Ohio
Comments:

Please change.

Name: David Chambers
City: Medina
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County: Medina

State: Ohio

Comments:

Richard, My wife and | receive offers on a daily basis from credit card companies. These mailings
have our name and address on the offer as well as on the application. Can the State of Ohio also
stop the practice of this information being automatically placed on the applications? Please let me
know. David M. Chambers 678 Braddocks Landing Medina, Ohio 44256

Name: Rick Bensman

City: Worthington

County: Franklin

State: Ohio

Comments:

| support the legislation regulating credit cards. As a parent of two college-educated daughters
and as a teacher/counselor of high school students, | see how they are lured into signing up for
multiple cards. | believe current practices and many of the fine print practices are predatory and
while companies deserve a profit, they should be made in a more fair and equitable manner.

Name: Christine Kindle

State: Ohio

Comments:

Thank you, it's about time someone who can help the working consumer fight against credit card
companies unfair practices.

Name: Kate Miller-McKenna
City: Loveland

County: Hamilton

State: Ohio

Comments:

| support this change.

Name: Jean Kritz-Conway

State: Ohio

Comments:

Make credit card companies accountable for unfair practices.

Name: Norma Allcorn

City: Akron

County: Summit

State: Ohio

Comments:

Hurrah! This is long overdue...and should be just the beginning...insurance companies for a start

Name: Imogene Smith
City: Columbus
County: Franklin
State: Ohio
Comments:

| support these changes
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Name: raymond matura

City: gallipolis

County: Gallia

State: Ohio

Comments:

| join our state treasurer Richard Cordray in supporting these changes.

Name: Angela Hyde

County: Butler

State: Ohio

Comments:

| think it's a great idea to try and make these changes.

Name: Kevin Harris

State: Ohio

Comments:

It't time that the Credit Card companies be held accountable for their predatory practices!

Name: Patricia Siler

City: Enon

County: Clark

State: Ohio

Comments:

People that are already having a difficult time in today's economy, shouldn't have to worry about a
credit card company taking advantage of them.

Name: Gayle MacKenzie
State: Ohio

Comments:

Great idea

Name: Carol Kirkland

City: Ohio

County: Montgomery

State: Ohio

Comments:

The current credit card paractices are unfair , predatory and deceptive, and should be against the
law.

Name: Jane Kritz-Cline

State: Ohio

Comments:

Please support these changes so working class people can keep their heads above water.

Name: Linda Kirkland
State: Ohio
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Comments:
These practices are teh same as stealing and must be stopped.

Name: Georgienne Boffa

City: Newark

County: Licking

State: Ohio

Comments:

I would also like to see the Universal Default Rule and 2 cycle billing abolished. I firmly support
the proposed changes.

Name: Brenda Walton

County: Lucas

State: Ohio

Comments:

A little credit can be a good thing. But credit card companies and banks that profit off of the
bleeding of hardworking men and women are no different than the mafia of years gone by. There
is something demented about a value system when the 'haves' prefer taking and profiting off of
the broken rather than reaching down and offering a genuinely sincere 'hand up'. It doesn't take a
Princeton Economist to figure out the economic and opportunity cost of doing business in that
manner. In the long run, no one wins.

Name: Linda Worley

County: Clermont

State: Ohio

Comments:

| support changes that protect the consumer from unfair treatment by lenders.

Name: Tammy Kirk

County: Greene

State: Ohio

Comments:

This is long overdue. Lawmakers should pay particular attention to protecting college students.
Credit card companies should not be marketing to those they know are not likely to have money
to pay off the credit that is made so readily available to them.

Name: Juanita Johnson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices: Docket No. R-1314 The less well off is being
robbed on credit activities! It is certain that for many reasons you cannot make it in this country

without it. If you need a car to get to work, you need credit! Stop legitimizing and supporting the
criminal activity of robbing people just because they are not rich!

Name: Natalie Farber
City: Columbus
County: Franklin
State: Ohio
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Comments:

Add changes: Transparency in Credit Card Company contact information (to prevent current shell
game where ph # on statement leads only to voice prompts to make a payment or report stolen
card, but not to ever speak w customer service to clear up account)

Name: Steve Babbey
City: Newton Falls
County: Portage
State: Ohio
Comments:

| support the changes.

Name: robin cottrell

City: cincinnati

County: Hamilton

State: Ohio

Comments:

| am absolutely suppoprt this legislation!

Name: Karen Sanders

County: Portage

State: Ohio

Comments:

The corrupt credit card industry will continue to reap the benefits of our recession if we, the
government, tax payers and credit company abused, do not strongly regulate their conduct.

Name: Brian Page

County: Hamilton

State: Ohio

Comments:

As a personal finance teacher, | distribute a credit card solicitation/contract to my class as a pre-
test. | ask them three questions: 1. What is the APR in three months? 2. Can the credit card
company change the terms for any reason? 3. Can you go into default without ever being late on
that credit card payment? | have never had a student pass the pre-test. Credit card companies
should be ashamed.

Name: Crystal Stevenson

City: Columbus

County: Franklin

State: Ohio

Comments:

The banks fee make it very difficult to pay off the credit card. | feel like | am paying interest on
things | purchased several years ago; such as a pair of shoes that | purchased, have worn out
and discarded. When does this interest ever end. It is frustrating even depressing at times. | fear |
have sold a piece of my future.

Name: Richard Graham
City: Balndford

County: Franklin

State: Ohio

146



Comments:
Please pass this much-needed legislation.

Name: E. Dean Soltesz

City: Columbus

County: Franklin

State: Ohio

Comments:

| endorse all future actions designed to prevent banking institutions from taking advantage of their
collective lobbying powers against the average Ohioans and average Americans.

Name: Beverly Sims

County: Hamilton

State: Ohio

Comments:

| support the proposed changes to unfair credit card practices, Docket No. R-1314.

Name: lester mcintyre

City: parma

County: Cuyahoga

State: Ohio

Comments:

we need to rein in these unfair credit card companies

Name: Bethany Robinson

City: Columbus

County: Franklin

State: Ohio

Comments:

Many people have made poor choices, learned from mistakes and are now trying to do the right
thing. With interest rates the way they are, and payments allocated to unfair parts of balances
such as extra fees, so many are working so hard and making no progress towards being debt
free. Also, credit card companies should not be able to represent themseves on College
campuses in the manner in which they are now.

Name: Laticia Mutschler

City: New Carilsle

County: Clark

State: Ohio

Comments:

| support the Changes to Unfair Credit Card Practices: Docket No. R-1314

Name: Ruth Farthing

City: Medway

County: Clark

State: Ohio

Comments:

| was in Banking for over 30 years. | have been out of the industry for over 2 years. My how
things have changed. Credit card rates have always been unfair. Companies should be fined for
going over the usery rate 25%. The rates could be tied to the unsecured rate of 14 - 15%.
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Name: Gwendolyn Muhammad

City: Englewood

County: Montgomery

State: Ohio

Comments:

| think the interest rates on credit cards are ridiculous. | will stand against all unfair practices with
credit cards. Thank you Mr. Cordray for wanting to bring about a change.

Name: Paula Branscomb
City: Bainbridge

County: Pike

State: Ohio

Comments:

| support this legislation.

Name: Toni Tumbusch

City: Cincinnati

County: Clermont

State: Ohio

Comments:

| am heartened to hear that these credit card companies, who take advantage of all of us and
then leave no or very little recourse, will possibly be censured. | had inexplicable fees added to
one of my accounts, and when | tried to get some answers about it | could not get any
satisfaction. Nothing | was told made sense, no matter to whom | was talking. | eventually had to
"eat" the fees because it became not worth the aggravation.

Name: Carole Bucklew

County: Franklin

State: Ohio

Comments:

| support these changes to unfair credit practices.

Name: Beverly Doyle

County: Clinton

State: Ohio

Comments:

Absolutely pass these changes!!!

Name: Heidi Allcorn

County: Summit

State: Ohio

Comments:

| have had serious problems (forced to file bankruptcy) due to the credit card companies
changing my apr from fixed to variable, with continuous raises in the rates regardless of the fact
that | always paid on time, paid more than the minimum, and never defaulted on any of my bills.
They refused to even try to negotiate anything with me until | filed bankruptcy. By that time, it was
too late!!
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Name: Patricia Forman

County: Licking

State: Ohio

Comments:

So many of our Seniors are suffering because of being forced to use their credit cards to provide
basic needs and then being taken advantage of by the credit card companies. It's just adding
insult to injury.

Name: Patricia Huston

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| fully support the proposed changes designed to limit the predatory practices currently employed
by credit card companies and other lending institutions.

Name: Robert Lyle

City: Beavercreek

County: Greene

State: Ohio

Comments:

Thank you for standing up for us.

Name: Bonnie Morris

City: Lakewood

County: Cuyahoga

State: Ohio

Comments:

These companies are motivated by greed! They are part of the rape of our economic foundation.
They get their's and don't care about the long-term implications. In addition to everything you
have outlined, we must also stop the solicitation of our college students.

Name: Valerie Lee

State: Ohio

Comments:

How about unfair solicitation? I'm so tired of receiving credit card offers in the mail.

Name: Phyllis Cannon

State: Ohio

Comments:

Somebody ought to propose legislation to protect bank customers from overdraft fees as well.
They are outrageous! And the banks want to call PayDay Lenders Loansharks?!

Name: Patricia Phillips

County: Trumbull

State: Ohio

Comments:

Everyone gets in such a financial mess because of these issues, plus everything needs to be in
clearer language and larger print.
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Name: Patricia Proud

City: McDonald

County: Trumbull

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices Docket NO. R-1314

Name: Megan Stevens

County: Franklin

State: Ohio

Comments:

| am in support of reining in these unfair practices.

Name: Karen Schneider
State: Ohio

Comments:

| support it.

Name: Burhan Ahmed

City: Colmbus

County: Franklin

State: Ohio

Comments:

We all should support this bill. It's a great apportunity for Ohio's to support this action. Thanks,
Burhan

Name: Teresa Gilbert

State: Ohio

Comments:

I think this is great legislation and about time.

Name: Karen Wright

State: Ohio

Comments:

Why do they try to bring down the ones who have to acutally use credit cards to get by in life?
Take it easy on the charges and we would use the cards more!

Name: Crystal Johnson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| am a graduate student and recently had a hard time keeping up on some payments. This
particular credit card company lied to me about my account protection plans and it ended costing
me a few hundred dollars to fix. Rather than arguing, | used $900.00 (which was over what they
asked me to pay)of my financial aid reimbursemnt to pay them as they said it would bring my
account into good standing, however, less than a month after | paid this money, they closed both
of my accounts due to non-payment. Now no one will honor what three different representatives
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have said and | am out $900.00. This is extremely unfair and now that | have no money for daily
neccessities, | can't even used my cards to help!

Name: Janet Thomas

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Accessing late fees seems to be selective and unfair.

Name: Tamarus Stokes

City: Trotwood

County: Montgomery

State: Ohio

Comments:

| support the proposed changes in Docket No. R-1314.

Name: MARY PURNELL

City: PICKERINGTON

County: Fairfield

State: Ohio

Comments:

I'm tired of the extra fees that are associated with credit cards.

Name: tuwana reaves

State: Ohio

Comments:

| feel it is ludacris when you are charged for a $25-30 fee for being late if your payment is even
one day later.

Name: Leanne Allen
State: Ohio
Comments:
Definitely needed!

Name: Juliana sofranko

County: Mahoning

State: Ohio

Comments:

Predatory lending companies are creating victims of struggling americans. This has to stop. |
receive on average three offers of credit weekly from banks with deceptive language. | am
absolutely in support of regulating these type of predators.

Name: debra McDanel

City: CORTLAND

County: Trumbull

State: Ohio

Comments:

It is time that someone did something about the unfair practices at credit card companies. The

151



interest rates need to be regulated so that the average consumer is not getting raped every time
they use their credit card. 30% interest is outrageous no matter how you look at it, and i pay my
bills on time but do they drop my rate because of that, NO OF COURSE NOT.

Name: JB Boley

City: Columbus

County: Franklin

State: Ohio

Comments:

| am all in favor of consumer protection

Name: Lee Evans

County: Franklin

State: Ohio

Comments:

Stop unrestricted capitalists that prey on the average American.

Name: Grace Gery
State: Ohio
Comments:

| agree.

Name: June Snipes

State: Ohio

Comments:

| support the changes to the Unfair Credit Card Practices, Docket #R-1314.

Name: Suzanne Smith
City: Clayton

County: Montgomery
State: Ohio
Comments:

| support this Docket

Name: dean birch

City: twinsburg

County: Summit

State: Ohio

Comments:

plaes pass the amendment. Credit card companies are free to gouge people, n constraints from
government is necessary

Name: mary kell

City: twinsburg

County: Summit

State: Ohio

Comments:

This needs to be stopped
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Name: Callie Query

City: Pataskala

County: Licking

State: Ohio

Comments:

| support the provisions intended to protect consumer against unfair actions against credit card
companies. As a legal aid attorney, with credit card debt of my own, | have seen the effects
random interest rate jumps and other unfair practices have on my clients and our communities.

Name: Berdonna Green

City: Toledo

County: Lucas

State: Ohio

Comments:

With all the recent bankrupcy filings, it should be apparent to the government that credit card
companies have taken advantage of an opportunity to prey on the less fortunate who have lost
jobs and income. They should be forced to work with the cardholder to resolve a reasonable
payment plan based on earnings or forgive the debt after 7 years.

Name: Sheila Graham

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Please make these changes to prevent unfair cost to consumers.

Name: Deborah Mathews

County: Mahoning

State: Ohio

Comments:

| wholeheartedly support the proposed changes and am only stunned that they have not been
enacted long before now. Thank you for your advocacy.

Name: Rose Bresson
State: Ohio

Comments:

In Favor of passing rules.

Name: Michelle Woodcock

City: Marysville

County: Union

State: Ohio

Comments:

| have paid dearly over the last 4 yrs. with all of the above. This is a fantastic thing if we could
stop them! Thank you for putting this out to the people!!

Name: JESSICA MOSES
City: CINCINNATI
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County: Hamilton

State: Ohio

Comments:

| SUPPOROT CHANGES TO UNFAIR CREDIT CARD PRACTICES

Name: Jackie Durkin

County: Lucas

State: Ohio

Comments:

We should have the right to pay off the balance on a higher interest rate on a card instead of the
credit card company allocating what portion of my payment goes on each of the differnt balances
with different interest rates. This happened to me in the past, | asked for a portion of my payment
be used to pay off the higher interest balance and a portion for the lower. | was told after my
payment was not allocated as | asked that they would not honor my request and did not have to.
Instead | ended up paying on that higher interest balance for months longer. Any practice by a
credit card company that is unfair to the consumer should be corrected with stiff penalties if harm
is caused to the consumer. Thank you.

Name: Lakesha Linson

County: Cuyahoga

State: Ohio

Comments:

It is absolutely imperative that we put an end to these unfair credit card practices. Families are
struggling enough just to put gas in their vehicles to get to work in order to continue paying the
Lenders, let alone struggling to pay mortgages and put food on the table. These unfair laws only
add to the hardships Americans are already facing. Please hear our voices, end unfair credit card
practices now!

Name: Sherri Carsey

City: Athens

County: Athens

State: Ohio

Comments:

It is about time that someone "policed" the credit card industry, who seem to prey on people who
do not make a lot of money but want to live the kind of life they see everyone living. | support
these changes.

Name: Lorin Conkle

City: Columbus

County: Franklin

State: Ohio

Comments:

Support this very much,been hit with fee's from chase bank that are a good sum of money,when
totalled.

Name: Kelly Ballard

City: Whitehall

County: Franklin

State: Ohio

Comments:

1. Unfair time frames to make payments 2. Unfair distribution of payments for different balances
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interest rates unfair application of increased APR to outstanding balances 3. Unfair balance
computs 4. Uunfair fees for exceeding the credit limit solely because of a hold placed on an
account 5. Unfair fees for issuance or availability of credit 6. deceptive offers of credit

Name: Janet Perdzock

State: Ohio

Comments:

| support the R1314 changes to protect consumers from predatory credit card charges.

Name: DENISE ANDERSON

City: YOUNGSTOWN

County: Mahoning

State: Ohio

Comments:

| THINK THAT IT IS WRONG TO PENALIZE THE PEOPLE WHO PAY THEIR BILLS ON TIME
AND LET THE OTHER ONES FILE FOR BANKRUPTCY AND DO NOTHING TO THEM!!!

Name: Linda Miller

County: Greene

State: Ohio

Comments:

| fully support this effort to combat unfair credit practices by credit card companies and financial
institutions.

Name: Mari Dannhauer

City: Columbus

County: Franklin

State: Ohio

Comments:

Please impose rules that will protect consumers and end unfair credit practices. Predatory lending
practices ruin people's lives.

Name: Anastasia Berger

City: Norwalk

County: Huron

State: Ohio

Comments:

The "you are pre-qualified" offers of credit clog our mailbox and add to the cost of postal
operations - they have to be delivered like regular mail but usually travel at discounted bulk mail
rates. Since 1/1/08 I've received at LEAST 15 "prequalified" offers of credit WHERE THE
ACTUAL LENDER/BANK COULD NOT BE IDENTIFIED! Just fill in the blanks or call the handy
800 # and give all your information to .. who??? Are these identity theft scams?? We are also
receiving these "prequalified" applications addressed to the people who owned this property
before us .. about FIVE YEARS AGO .. p.s., they are no longer alive!!!

Name: Shirley Bell

State: Ohio

Comments:

| have experience this unfair pratice and it is totally getting out of control.
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Name: Betty Klaric

City: Highland Heights

County: Cuyahoga

State: Ohio

Comments:

For too long, the consumer has been the victim of unfair practices by the credit card industry. The
predatory practices that need special attention include inceases in interest rates when the
consumer is late on payments to businesses with no relationship to the credit card issuer. These
and other unfair practices need to be stopped.

Name: Kellie Wagoner

City: Dayton

County: Montgomery

State: Ohio

Comments:

Credit cards and creditors in general need to be regulated. So much of our society now demands
on credit management and payment histories, and credit cards engage in practices that destroy

forever individuals ability to have the simplest of life's wants and needs, homes, food, utilities, etc.

Good honest people are damaged everyday by identity theft and unscrupulous companies. This
has gone on too long and must be stopped now.

Name: Lydia Reid

City: Mansfield

County: Richland

State: Ohio

Comments:

Current policies of credit card companies must be addressed with the same concern that Ohio
lawmakers gave to the payday lending institutions.People are drowning in debt,while credit card
companies make huge profits.

Name: Goldia McCall

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| am in support of the changes to unfair credit card practices.

Name: Amy Simmons

City: South Charleston

County: Clark

State: Ohio

Comments:

The credit card companies make too much money. The economy is hurting and the credit cards
do not need to make lives more difficult with additional rules. The majority of people use credit to
survive and additional rules are not needed.

Name: Deborah Henderson
City: Lancaster
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County: Fairfield
State: Ohio
Comments:

| applaud your efforts

Name: jeff kent
County: Richland
State: Ohio
Comments:

| agree

Name: Teresa Venham

City: Shadyside

County: Belmont

State: Ohio

Comments:

As a responsible borrower, | find it hard to understand the terms and conditions on new offers of
credit. | am very much in favor of protecting the public from misleading credit practices.

Name: Malcolm Costa

State: Ohio

Comments:

Increased protections for vulnerable populations is critical to the lives of working people and the
economy

Name: Robert Keener

City: Akron

County: Summit

State: Ohio

Comments:

| heartily support any efforts to restrain credit card companies from unfair, highhanded, and
deceptive practices.

Name: Donald Mathews

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| am pleased that you are investigating credit card practices. | pay my bills on time and in full
every month. Last month my online payment was three days late. | was charged a $39.00 late fee
and a finance charge of $2.32. This was on a balance of only $61.95. Wow! | had no idea they
could charge that much. | called and they credited my account (I am customer they like to have
demonstrating a good track record and | also like their service). However, there are many
customers who cannot pay in full every month and they need help to get their finances in order.
Dropping the $39.00 late payment will help. Sure credit card companies need to adjust their fees
to make a profit and cover their expenses, but what is a fair profit?

Name: therese worthington
State: Ohio
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Comments:
| agree with this legislation proposal.

Name: ANGIE TIPTON

City: BEAVERCREEK

County: Greene

State: Ohio

Comments:

i SUPPORT UNFAIR CREDIT CARD PRACTICES.

Name: Carol Zona

City: North Canton

County: Stark

State: Ohio

Comments:

| think the amount credit card companies charge people is rdiculous. | support your trying to stop
all of the unfair practices that you have mentioned here.

Name: Shirley Salter
City: Hamilton
County: Butler
State: Ohio
Comments:

Not soon enough

Name: James Simpson
City: Milford

County: Clermont
State: Ohio
Comments:

It's about time!

Name: Virginia Bridges

City: Georgetown

County: Brown

State: Ohio

Comments:

Please give people a fair chance to be responsible and pay off their debt. If they go bankrupt, the
rest of us have to pay in the form of higher interest rates on our cards that we mange wisely.
Don't punish us.

Name: D. Chapman

State: Ohio

Comments:

We support R-1314. It's about time someone took on the credit card companies to make credit
card use more fair and user friendly.

Name: Melissa Weldon
State: Ohio
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Comments:

The extension of credit is a priviledege not a right. However, there is no excuse for greedy people
to capitalize on someone's" hard times" unfairly. There are SOME instances where a persons
financial picture is negatvely affected, through no fault of their own and because of it their are
further victimized by these unfair credit practices...thereby digging their hole a little deeper.

Name: Nancy Haynes

City: Shadyside

County: Belmont

State: Ohio

Comments:

Chase and Bank of America both DRASTICALLY increased my interest rate with no other reason
than the fact that my debt was "unsecured". When | called to plead that they keep it at the current
rate that | had been fixed when | charged, they were rude and said "go mortgage my house if |
didn't want to pay the higher rates." | explained that | had used my line of credit to add onto our
house since the closing costs...on a mortgage were more expensive...it was not the best financial
decision to put a mortgage on my house with all of the fees attached...my only choice was to pay
the card in full immediately to avoid the high interest. At the same time, | was receiving offers to
do the 0% for a set period or 4.99% for life but the only way to use those offers were to pay off
the entire balance and then pay a transfer fee. | was amazed that they couldn't allow me to
continue paying the 8.9% interest but could immediately give me 0%/4.99% interest. | was told by
everyone | spoke to that my credit score would lower due solely to any "unsecured" debt ratio.
They continuously increase the credit limit but once you use it, they set you up to pay outrageous
interest rates that come with no warning. | have never defaulted on any credit and the only reason
given for the increases was merely that my debt was "unsecured". Why does 20 years of good
credit not count? | should not have had to mortgage my house with such a background! The fees
paid for mortgage loans are a waste of money if | have built my credit this long! Somehow the
background or equity does not matter. My husband and | have worked hard for well over 20 years
to get where we are so the "unsecured" debt excuse does not seem reasonable for people like
us. Responsible people with a history of good credit should not be in the same pool with the ones
overextending themselves with no intent to pay it in full. I have the exact interest rates and
amounts...in a file if those are needed. Thank you for taking an interest to stop the unfair
practices! | wish | would have known who to call at the time of the increases!

Name: Michelle Finn

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| am thrilled to hear that someone is trying to make the huge out of control credit card companies
just try to be fair. Good luck!!!

Name: Janine LaFerriere

City: Toledo

County: Lucas

State: Ohio

Comments:

The Holy Bible speaks out against lenders charging exhorbitant interest rates to borrowers,
denouncing usury, as it's sole purpose is to ensure the borrower remains poverty-stricken. When
the borrower is able to repay a debt in a fair and legal manner, he is then free to use his earnings
to support his local economy, no longer being enslaved to a debt-master.
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Name: Tiana Jessie

State: Ohio

Comments:

Not only must the customer be responsible users of credit but the credit card companies must be
fair in their practices for all. Current practices are out of wack and this changes would only make
life worse for many as well as add to the current horrible state of the economy by increasing debt.

Name: Katheryn Carlisle

County: Mahoning

State: Ohio

Comments:

Yes | support the aforementioned changes as well as making print larger or calling to the
consumers attention that if on (1) payment is late on their account they will then be subject to a
higer percentage rate on their remaining balance and cancellation of future purchase rights in
effect canceling of credit card. Also adding late fees to balance and then adding additional fees
because your balance owed is higher after late fees attached. Sounds like pyramiding of fees?

Name: Kathleen Peters

City: Cuyahoga Falls

County: Summit

State: Ohio

Comments:

I, too, had a big mess with my credit because of these unfair practices. When the credit card
companies decided to double the payments due each month(thanks to approval from the US
Con-gress) "to help consumers pay off their debt quicker," | started to fall be-hind. And when | fell
behind, some of these companies raised the interest rate to 30%. That made it worse. Then even
though | made payments every month to each company, | was assessed a late fee because the
payment was not the full amount! | got deeper and deeper into debt. | finally won a ten-year- long
lawsuit for unlawful termination of a job, and then | had my attorney settle my debts with each
company so | could get out of this mess. The written-off balances were credited to me as
"income" and had to be figures in to my tax return as such. Now these late payments show up on
my credit and will remain there for seven years even though | did not file bankruptcy. One local
department store lowered my credit line because of what was going on with the other cards even
though | didn't have an outstanding balance with the store and | was never late with a payment
when | did use that card! | don't use that card anymore, either! What an unfair game these
companies are playing with consumers. | am in complete agreement that something needs to be
done to level the playing field. Thank you.

Name: Diana Lee

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

i support the proposed changes for credit consumers

Name: Carrie Palmer
County: Columbiana
State: Ohio
Comments:

struggling to make ends meet. These companies don't care how bad they hurt consumers. Due to
their unfair practices, I'm in severe hardship because of only a couple of cards that | haven't used
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in over 6 years! MBNA America and Household/HBSC? are 2 of the truly nasty ones. They
promise low rates but don't give all their little hidden rules, so if you're 1 day late, they TRIPLE
your balance and your monthly minimum payment. My husband had a discharged bankruptcy
over 6 years ago due to divorce, they send him at least 6 'offers' every week, but no one will give
him credit!

Name: michelle oden

City: akron

County: Summit

State: Ohio

Comments:

| feel that it's about time that somebody did something about this it has been a problem for along
time. Thank You

Name: Linda Metz

County: Wood

State: Ohio

Comments:

It is no wonder that people cannot pay off their credit cards. The CC Companies make it
impossible. It is time for some major changes. I'm tired of the CC Companies making money at

Name: John Schamback

State: Ohio

Comments:

| support the proposed rules for changes to unfair credit card charges, Docket R-1314.

Name: Elizabeth Chilcote

City: Mount Gilead

County: Morrow

State: Ohio

Comments:

| support regulatory legislation aimed at credit card companies, and designed to protect
consumers against unfair or deceptive acts or practices with respect to consumer credit card
accounts and overdraft services for deposit accounts.

Name: DeBorah Moore-Payne

City: Cleveland Heights

County: Cuyahoga

State: Ohio

Comments:

| think that this is something Americans should be protected from. We are being taken advantage
of by the credit card companies. Thank you.

Name: daisy roane

City: bedford heights

County: Cuyahoga

State: Ohio

Comments:

i support the proposed of docket #R-1314.

161



Name: Sieghelm Buchenau

City: Loveland

County: Warren

State: Ohio

Comments:

My biggest issue with CC companies is their introductory rates can be deceptive as to whether
they apply to purchases or balance transfer. Too many offers state that with a balance transfer
you get the introductory interest rate, but then the offer only applies to new purchases, not the
transfer.

Name: Ronald Casteel

State: Ohio

Comments:

It happended to me. One week late due to misplaced envelope. Interest rate went to 22% from
7%.

Name: Brenda Campbell

County: Richland

State: Ohio

Comments:

| support the proposed changes! it is unfair that the credit card companies can arbitrarily raise
your interest rate to above what has been normally considered unfair/excessive even if you have
not missed a payment.

Name: Marilyn Harshman

City: Marblehead

County: Ottawa

State: Ohio

Comments:

| wholeheartedly support the proposed changes in credit card regulations to benefit consumers.
Please pass all changes, as proposed.

Name: Angela Anno

County: Hamilton

State: Ohio

Comments:

Creating a just and fair credit policy will benefit all Ohioans.

Name: Lisiane Winslow

County: Wood

State: Ohio

Comments:

| totally support the changes, since the current Credit Card policies are unfair.

Name: Trenace Holland

State: Ohio

Comments:

There needs to be limits to the charges on credit card accounts. We are living in challenging
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financial times and the working American citizens are not taken into consideration by big
business.

Name: wanda shoulders

City: euclid

County: Cuyahoga

State: Ohio

Comments:

| think that it is unfair to continue to raise the interest rate on credit cards. It keep people from
saying within there budget

Name: Sheila Klimas

City: Seville

County: Medina

State: Ohio

Comments:

credit card holders need to be better protected....

Name: Jan Hairston

State: Ohio

Comments:

It's about time! It is not only grossly unfair that the credit card companies can get away with
gouging the public in this manner, but it is also unethical! There are often legitimate reasons why
someone may miss a payment or be late. Most people sincerely DO want to pay their debts and
credit card companies should be more sensitive to this instead of looking for ways of taking
UNFAIR ADVANTAGE. | fully support the proposed changes!

Name: Paula Scopelite

City: Louisville

County: Stark

State: Ohio

Comments:

Stop the madness! The people of this country are in seriously bad shape with the prices of gas,
food and everything else! We need some help with something!

Name: Susan Bien

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| agree with the proposed changes in credit card practices that are proposed by Richard Cordray
along with the Federal Reserve Board, the OTS, and the NCUA.

Name: John Judge

City: Dayton

County: Montgomery

State: Ohio

Comments:

Please level the playing feld between Credit Card Companies and consumers.
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Name: monica Watters

State: Ohio

Comments:

| support any consumer credit protection actions

Name: LaVerne Cunningham
County: Madison

State: Ohio

Comments:

The most unfair practice is charging a high fee for the late payment (35.00) and over balance fee.

If  am making payments, every 30 days, then | do not think | should be charged a late fee.

Name: Richard Cordray

City: Grove City

County: Franklin

State: Ohio

Comments:

I have been socked with late fees and interest charges for paying late upon returning from
vacation, with too short a time frame. Since | pay off my balance each month, | have not been
victimized by the revolving credit changes, though | have read about them plenty. These
proposed rules are worthy of adoption.

Name: Shelley Herron

State: Ohio

Comments:

Thank you for giving us this opportunity to correct unfair credit card practices

Name: Lyniece Fuller

County: Hamilton

State: Ohio

Comments:

It's past time to put an end to the greed that is dragging this country down. This is just one step
targeting one industry, but it's a start.

Name: Marilynne Houy

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Please help pass the rules to stop making credit available to people who can never pay back
what they owe. Limits on credit card monies available needs to be readjusted downward to truly
reflect a person's income and outstanding debt. Credit card companies prey on dumb people.

Name: Michael McCathrin
City: Columbus

County: Franklin

State: Ohio
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Comments:
| would like to see protection against increasing the APR because your credit score changes. So |
buy a house and my credit card interest increases, thats unfair.

Name: GLORIA WASHINGTON
State: Ohio
Comments:
IM SUPPORTING THE DOCKET

Name: DAVID BUNCH

State: Ohio

Comments:

FIXED RATES ARE NOT REALLY FIXED AT ALL

Name: Kim Brown

City: Dayton

County: Montgomery

State: Ohio

Comments:

Thanks for taking up this cause. It's about time that the credit card companies are stopped. How
did they get so much power in the first place?

Name: Frances Chipperfield

City: Hamilton

County: Butler

State: Ohio

Comments:

| support your efforts to protect consumers from unfair credit card practices.

Name: Kim Brooks
City: Dayton
County: Montgomery
State: Ohio
Comments:

| agree

Name: Amber Mlller

City: Delaware

County: Delaware

State: Ohio

Comments:

We purchased our home with our budget in mind. Since purchasing our home, our major credit
cards, that we have not used in over 7 years, have doubled in minimum payments and we keep
getting over the limit fees because they cut the card limits. Again, cards have not been used in 7
years, card co. cuts your limit so that you are now ALWAY'S over the limit and the minimum
payment has doubled on them. Ours were around $75 each, they are now all over $150 each. We
used those cards when | was on bed rest,getting only 60% salary... with our now 9 year old child!
The forced increase to "help" our country out of debt is causing people to stay in debt longer and
many are losing their homes. Please help with this economic crippler.
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Name: Jacqueline Johnson

City: Dayton

County: Montgomery

State: Ohio

Comments:

Please do not allow credit card companies the unfairly change credit rules on the consumer
public during this time of economic turbulence.

Name: Lena Carter

City: Columbus

County: Franklin

State: Ohio

Comments:

| feel that all the practices listed above are unfair especially the one that let a credit card holder
bill on a two month cycle when only one month is due. JCPenney's is a prime example of using
this technique.

Name: Kelly La Rosa

City: Amherst

County: Lorain

State: Ohio

Comments:

| agree wholeheartedly with the proposed changes. Its never too late to make a difference and
there is no better time than now to address the problems that have affected the consumer.

Name: Barbara HightowerBlake

City: Columbus

County: Franklin

State: Ohio

Comments:

| truly support the bill to stop the unfair practices by the credit card companies.

Name: Vickie Wilson

City: Thornville

County: Fairfield

State: Ohio

Comments:

| support the proposed changes. Credit Card companies have been getting away with abusing
their customers for too long.

Name: Diane Lee Roberts

County: Hamilton

State: Ohio

Comments:

Please help protect all consumers from unfair credit practices. Please vote for the proposed
changes listed above.
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Name: Tracey Conklin

City: Westerville

County: Delaware

State: Ohio

Comments:

| am very much in favor of this bill. | have been a victim of what | consider to be unfair increased
APR. | have high balances on my credit cards, but had no payments. Because of the high
balances on ANOTHER card, one company increased my rates. | did fight for my rights and this
was corrected. However, there have been other cases where I've not been so lucky. | believe
DISCOVER card is the worse. They have not worked with me when I've begged for lower rates.
Thanks for helping us out!

Name: Linda Craig

City: Columbus

County: Franklin

State: Ohio

Comments:

For too long credit card companies have been preying on the most vulnerable Americans with
sky-high interest rates and excessive fees, making it harder and harder for people like my
husband and | to climb out of dept! We applaud and support Treasurer Cordray, et. al., efforts to
put an end to unfair and abusive credit card practices that has plagued our country far too long.
Respectfully submitted, Linda D. Craig

Name: Margaret Kelly

County: Miami

State: Ohio

Comments:

Struggling with personal finances is a constant effort and battle. Why not make it easier for
Ohioans to work towards managing their personal finances with a "level playing field." People of
all ages get caught up in the "credit game" and then spend a good deal of their life trying to get
control. Let's make changes necessary and include some education to help our citizens learn
how to better manage their personal finances.

Name: Michele Hardesty

State: Ohio

Comments:

| agree with all. Also, it's unfair that when an account has been sent for Collection, that the Late
Fees and/or Interest Fees are still applied. The balance should be what was sent to Collection.

Name: Debora Hurst

City: Xenia

County: Greene

State: Ohio

Comments:

Unfair to Senior Citizens-Receiving a small print card from a AARP Credit Card Company-Chase
Bank-In legalese Stating due to your credit report we are raising your interest rate from to a much
higher interest rate. (1) If you don't want the higher interest rate you must write us within 30 days
stating so and your account will be closed. (2)If you want to know what was on your credit report
then you must write us at a different place. It took me with a MS degree about 3-4 times reading
this info to understand what was going on. | did (1) & (2) and was told sorry that YOU WANT
YOUR ACCOUNT CLOSED and you have large balances on new accounts. Never mind that my
credit score was 720 and | have never been late on payments on any of my accounts. | have
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been doing house repairs, etc. How in the world are Senior Citizen suppose to understand this
and this is an ARRP Card. And then they still didn't close it and | have now a credit score of 759.
It was 795 in Feb 08 just before | bought a new Honda Civic with an interest rate of 3.7%. | am 59
years old and | have heard worst stories. It takes so much time to take care of these kinds of
issues when you work full-time. | don't have a secretary.

Name: Susan Farquhar

City: Columbus

County: Franklin

State: Ohio

Comments:

This must be passed to protect people from credit card nightmares.

Name: Marisa Warrix

City: Clevleand

County: Cuyahoga

State: Ohio

Comments:

We need to make our economy stronger in the US.

Name: Patti Hoover
County: Stark

State: Ohio

Comments:

| support this wholeheartedly!

Name: Brenda Pannell

County: Greene

State: Ohio

Comments:

Please pass this. Credit Card Companies are penalizing everyone with their current practices.

Name: Elizabeth Dronen

State: Ohio

Comments:

Thank goodness for this proposal. We have had many issues with rates skyrocketing for no
reason (no missed or late payments) other than the introductory offer ending. They will jump from
0% to 20% overnight. As a person who has outstanding credit, this is obviously a problem!
Unfortunately this practice has become generally accepted no matter how horribly it can affect
people's lives. There need to be outlined rules governing interest rate hikes (e.g. when your
introductory offer ends, your rate will be..., if you miss a payment, your rate will jump to..., etc) |
wholeheartedly support this issue.

Name: Elizabeth Riley

State: Ohio

Comments:

This is an important protection for all consumers, especially in a country where consumers keep
the businesses going. That part of what we are made of in this society, and the credit card
companies need to be kept more in check.
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Name: Gonzalo Saldana

City: Beavercreek

County: Greene

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices: Docket No. R-1314

Name: Sherri Walton

City: Dayton

County: Montgomery

State: Ohio

Comments:

| fully support the legislation. This industry should not be allowed to victimize those who make
less or cannot get credit or assistance anywhere else.

Name: Clendon Thomas

City: Columbus

County: Franklin

State: Ohio

Comments:

| whole-heartedly agree with State Treasury Cordray on this issue and will do any and all things
possible to correct these unfair practices.

Name: Judith White

City: Cincinnati

State: Ohio

Comments:

Proposed changes should included unfair targeting of college students who have no
understanding of how the credit card process works.

Name: Carrie Cartwright
City: Mt.Gilead

County: Morrow

State: Ohio

Comments:

| support this.

Name: jennifer howard

State: Ohio

Comments:

Credit card companies prey on people on hard times and trap them.

Name: Willette Riley

City: Akron

County: Summit

State: Ohio

Comments:

| agree something needs to be done about these unfair credit practices and there is no better time
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than now to do something about it. Other issues I'm experiencing are: individual companies
sending me two cards with different acct. numbers; initially there is no credit card fee but after a
year or two I've found a hefty fee charged to my acct. just for having the acct.

Name: Marcia Scott

County: Franklin

State: Ohio

Comments:

| have a large credit card debt due to a divorce and medical bills. Some bills are due within 7-10
days of receipt. | always pay my bill but would like a longer timeframe easier to paln for.

Name: ellen turner

State: Ohio

Comments:

there has to be a better system

Name: Iris Boeckman

City: Beavercreek

County: Greene

State: Ohio

Comments:

| feel the credit card companies have over stepped their bounds as to the interest they charge
and their excessive fees. | think there should be a cap put on them. The credit situation in this
country is bad. We have to have someone in Congress be our voice and speak up for the
everyday person. Please stop all these excessive fees and time constraints on the credit cards.
And deceptive firm offers of credit.

Name: Tori Parker

City: Gahanna

County: Franklin

State: Ohio

Comments:

| support the proposed changes. Recently, Bank of America tried to raise my interest rate based
on incorrect information on my credit report from 10 years ago. | had never missed a payment,
never gone over my limit or done anything that would give them a reason to raise my low
percentage rate. While this practice was wrong, they did make the adjustment once | called. |
don't feel CC companies should be able to raise an interest rate if the customer makes ontime
payments and maintains a good history with the creditor.

Name: Sylvia Van Leer

City: Columbus

County: Franklin

State: Ohio

Comments:

| agree. The credit card companies are charging high interest rates to individuals who are no
longer using their credit card. We need to put an end to the high interest rate. If consumers
continue to pay these ridiculous they will never pay off the credit cards. Thank you

Name: Janie Bailey
City: W. Farmington
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County: Trumbull

State: Ohio

Comments:

| feel that the credit card companies should discontinue sending the mass mailings for new
creditors inorder to prevent additional credit problems for people. This only creates more
temptation for people. | also feel that the mortgage rates and the foreclosures should be
investigated more. My daughter is in foreclosure and has been trying to sell the house to prevent
the foreclosure. They received a bid on the house but by the time the mortgage company decided
they would take it, the gentleman had found another house. SO, now they have start over again
or just foreclose. It doesn't even help to try to compromise with them . The bank doesn't want to
listen.

Name: rae smith

State: Ohio

Comments:

| agree with all the proposed changes. Unfortunately some people need to be protected from
themselves. As a former consumer education instructor and current adult education coordinator
teaching related economic subjects there is a great need for educating the public. Credit lenders
of all types need to better screen applicants and consider there agreements as binding contracts.
They further need to control their own business affairs to keep themselves solvent without
depending on their clients to bail them out circumstances they created themselves.

Name: stacy sandy

County: Champaign

State: Ohio

Comments:

| feel that if a credit card company should not be able to raise you intrest rate just because the
mood hits them. My husbands credit card raises his credit limit (without being asked to) then
raises his rate, but if we call them and complain they lower the intrest rate back down. Also the
pmt dates are to short. | hate to get a bill and have it due in two weeks later and if you pay buy
phone to make sure the pmt is there on time they charge a fee.

Name: Kimberly Henderson
City: Trotwood

County: Montgomery

State: Ohio

Comments:

| support the changes.

Name: Marsha Stalker
County: Franklin

State: Ohio

Comments:

| support the proposed changes

Name: Kenneth McGregor

City: Newton Falls

County: Trumbull

State: Ohio

Comments:

Credit cards are a necessary evil in today's economy and | do not begrudge the banking industry
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on making a fair profit on their unsecured loans they make on their credit cards. | do have a
concern of the differences in rate on balances with different terms. The balance with the highest
interest rate should be paid first and the difference applied to the lower interest rate balance.
Regardless of when the purchase,cash advance or balance transfer is made your payment
should become due on the same business day each month. If a firm, thru direct mailing or email,
offers a customer a credit card at a specific interest rate, whatever it may be, with an expiration
date to except this offer and a customer accepts, the transaction must be made immediately. |
have seen offers such as these where | accepted the offer, then had to wait another 10 to 15
days before | knew that | was accepted. The fee for balance transfers and cash advances are
way to high, in my opinion, if they send you "prequalified” applications and accept your
application for credit, there should be no fee for that request since they have already investigated
your credit. If, on the other hand, you send in a request for credit, they have a right for a fee to
investigate your credit. It is my opinion, that an interest rate cap on credit cards be set at a
maximum of 18%,This is a good return for the banks and a good rate for unsucured credit.
Nothing should be higher then 18%. On some of the other consumer opposition against unfair
and deceptive credit practices, | cannot respond to, since | do not first hand knowledge of what
accured. Thank you

Name: Amber Zoog

City: Pickerington

County: Fairfield

State: Ohio

Comments:

| have had dealings with unfair or unethical credit card companies so | support the proposed
changes 100%.

Name: Lori King

City: Hillsboro

County: Highland

State: Ohio

Comments:

| think it needs to be regulated. Many people already in financial difficulty are the victims of this
type of lenders and only become further in debt!

Name: Michael Lane

City: Maumee

County: Lucas

State: Ohio

Comments:

A good policy for these credit card companies to work from would be "Do Not Benefit at the
Expense of Others - Especially Financially Struggling Families and/or Individuals Needing Access
to Credit Cards."

Name: Pat Shenberger

City: Ashland

County: Ashland

State: Ohio

Comments:

Consumers are having a difficult time making ends meet - credit card companies should not
encourage people to charge more especially when they are only making minimum payments.
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Name: Pamela Colbert-Brumbaugh

City: Sanduskys

County: Erie

State: Ohio

Comments:

| support the changes to unfair credit card practices.

Name: Amanda Minton
City: Loveland

County: Hamilton
State: Ohio
Comments:

N/A

Name: Gary Daugherty

City: Burbank

County: Medina

State: Ohio

Comments:

| am particularily upset about the practice of of sending out billings such that insufficient time is
allowed to make payments on time which causes the interest rate to go up dramitically for the
following year. Many times billings are received with only one or two days to make payment and |
have already received the billing after the due date. This definitely appears to be a means for the
credit card companies to escalate interest rates to exobantant rates of around 30% or higher.

Name: sue helmreich

State: Ohio

Comments:

It is important that the general population understand what they are agreeing to when signing up
for credit --to date they have not understood. this legislation should prevent defaults due to
misunderstanding.

Name: Vera Crews-Walker

City: Columbus

County: Franklin

State: Ohio

Comments:

These unfair credit practices got me into a lot of trouble so | quit using credit cards over 15 years
ago.

Name: Wanda Kelley

County: Greene

State: Ohio

Comments:

Thanks so much for trying to help the low income and middle class people.

Name: Emily Klosterman
County: Auglaize
State: Ohio
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Comments:

Credit card companies are notorious for kicking a man when he's down. For example, my aunt
and uncle are in debt to credit card companies for close to $20,000.00, and with the horrible
interest rates attached to their balance every time they can't afford to pay off the entire balance,
they will never get out from under their debt. Our country is currently facing a recession, and our
economy is suffering. Companies that enforce unfair charges, interest rates, and other similar
practices are simply adding to the problem. We all need to work on paying down and becoming
more independent from our debts so that we can aid in the rebuilding of the economy to a healthy
state. If | were not as diligent as | am at making sure my payments are always made on time and
and at paying off my credit card balances each month in order to prevent such interest rates and
late fees, | don't know how | would get out from under such a mess. Maybe if a few agencies
would use more common sense, we would have fewer people declaring bankruptcy and having
their homes forclosed upon and their possessions reposessed. This could be a first step to a
major change in the economy.

Name: Michelle Falke

County: Allen

State: Ohio

Comments:

It is hard enough to get out of credit card debt. With these "new rules”, more and more people will
be going bankrupt.

Name: Shirley Van Dyke

City: Vandalia

County: Montgomery

State: Ohio

Comments:

Please support legislation to curb the unfair practices of credit card companies against
consumers, especially raising your rates when you have been making payments as on time and
as agreed on that card (raising rates based on credit score). It is time for credit card companies to
be restricted on gouging the consumers and making it harder for them to repay their debts when
rates are exorbitant (25% - 30%). They can be compared as the modern day loan sharks. They
are pushing people into bankruptcies, not assisting them in repaying debts. This is long overdue
legislation. Do lobbyists for the credit card industry always win over consumers? This is not
helping the economy, only making the credit card companies richer.

Name: A Schaaf

County: Delaware

State: Ohio

Comments:

The current practices of the credit card companies exploit hard-working Americans, furthering the
credit crisis that is strangling this nation's economy. Please make the responsible changes laid
out by Mr. Cordray and take a step towards being a part of the solution.

Name: Linda Camelo

County: Licking

State: Ohio

Comments:

| support changes to unfair credit card practices.
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Name: Robin Tarr

State: Ohio

Comments:

| recently received a notice as well as other people that Capitol One closed my credit card for
inactivity. I, like others signed up for their original card product rolled out in the 90s for a fixed rate
of 9.90% for the life of the card unless you were late on payments. | saved this card for
emergencies and therefore did not use it. However, their closing of this card has drastically
affected my credit score and | am currently unemployed. Credit card companies should not be
permitted to close cards on people with great credit without a 30 day notice. If they would have
provided me a notice | would have begun using the card once per month for small items. They
just wanted to get rid of all of these fixed low rate cardholders. My mother was another victim of
this. | am a bank executive and former Equifax executive and therefore know the consequences
of a closure like this. Please add this to your legislation reform. Many people's scores have been
affected by this lack of sensitivity on their part to provide a notice to us prior to just closing our
card. The letter did say we could apply for a current card but that card would have a higher rate of
course and me being unemployed currently | would not be approved for a new card. | am in need
of a new car as soon as | find a job and am very concerned about getting the best rate now that
Cap One has once again proven to be a credit card issuer with unethical business practices.
Thank you.

Name: Teddi Moorman

City: Rudolph

County: Wood

State: Ohio

Comments:

We need laws that protect the consumer. This is a message that the credit card companies need
to hear!

Name: vicki leonard
County: Franklin
State: Ohio
Comments:

PASS R-1314!1

Name: Katherine Critchett

City: Vermilion

County: Erie

State: Ohio

Comments:

| am a loan officer and see how the credit card companies can destroy peoples lives.

Name: Terry M, Tranter

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support any changes which will remove the unfair aspects to the credit card system. Terry M.
Tranter

Name: nancy mcneely
City: Chillicothe
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County: Ross

State: Ohio

Comments:

| support changes in unfair credit card rules. Docket No. R-1314

Name: Judith Allee

County: Licking

State: Ohio

Comments:

I'm a capitalist through and through, but the outrageous tactics of even the most well-known
credit card companies are fraudulent and need common-sense limits. They don't miss a trick.
Ordinary people cannot make sense of the "full disclosures" without hiring a lawyer. Thank you
for bringing this issue to the forefront.

Name: Patty Burba

City: Columbus

County: Franklin

State: Ohio

Comments:

stop the mailing of credit cards offers. If we want a credit cards we know how to find them.

Name: Tara Varney

City: Columbus

County: Franklin

State: Ohio

Comments:

| would love to see some changes in the credit card practices.

Name: Laura Butts

County: Delaware

State: Ohio

Comments:

thank you for protecting Ohio citizens!

Name: Joseph Varney
City: Westerville
County: Franklin
State: Ohio
Comments:

Great idea.

Name: Donna Striks
City: Centerville
County: Montgomery
State: Ohio
Comments:

thank you
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Name: Amber Madsen
County: Montgomery
State: Ohio
Comments:

| am supporting this.

Name: Judy Quarles

County: Mahoning

State: Ohio

Comments:

| agree with this petition. Too many buried charges on credit cards and over draft lines of credit.

Name: Laura Romesburg
State: Ohio

Comments:

| support the changes.

Name: Jeanne Zajac

City: Rossford

County: Wood

State: Ohio

Comments:

| strongly support the proposed new provisions intended to protect consumers against unfair or
deceptive acts or practices with respect to consumer credit card accounts and overdraft services
for deposit accounts.

Name: Valarie Williams

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support Changes to Unfair Credit Card Practices.

Name: Stephanie Anderson

City: Toledo

County: Lucas

State: Ohio

Comments:

| support the changes to unfair credit card practices as outlined in the information supplied here.

Name: Darrell Levings

State: Ohio

Comments:

all information should be consice and to the point. Information written by att. suck as most people
have trouble understanting what they are reading when att. write them. It should be addressed
with the KISS principle, KEEP IT SIMPLE STUPID.

Name: Wendy Tonnous
City: Canal Winchester
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County: Fairfield

State: Ohio

Comments:

| agree with these changes, especially the allocation of payments amoung balances with different
instrest rates.

Name: Lorelei Ondo

City: Lorain

County: Lorain

State: Ohio

Comments:

| support and agree with your issues.

Name: JENNIFER KRESGE

County: Summit

State: Ohio

Comments:

With the state of economic turmoil we've encountered, we need all the help we can get to get our
heads above water! End the unfair practices now!

Name: Ken Basista

City: Centerville

County: Montgomery

State: Ohio

Comments:

| totally support the efforts to stop the unfair credit practices that subject Ohioans to outrageous
fees and terms and begin a process of a never ending debt cycle.

Name: Richard Hodge
County: Trumbull
State: Ohio
Comments:

Thank You

Name: Thomas Nelson
City: New Lexington
County: Perry

State: Ohio

Comments:

Just say no to credit cards.

Name: Tricia Randall

City: Xenia

County: Greene

State: Ohio

Comments:

How about adding unfair collections after the statute of limitations runs out.
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Name: Elizabeth Bruno

City: Reynoldsburg

County: Fairfield

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pamela Patton

City: Strasburg

County: Tuscarawas

State: Ohio

Comments:

Thank you for addressing these unfair practices. With the current state of the economy, more
people are using their credit card and can not afford unfair practices.

Name: Vicky Dailey

City: Worthington

County: Franklin

State: Ohio

Comments:

Stop unfair and deceptive credit card practices.

Name: Bonnie Rillo

City: Bellbrook

County: Greene

State: Ohio

Comments:

My husband paid one of his credit card bills online. His was informed he would be charged a fee
in able to credit his account for the following day. What he was not told was, the fee was charged
under a seperate APR of 17.9%, instead of his regular APR of 9.95%. In addition, instead of his
next payment paying off the higher APR (yet smaller balance), that fee stayed on his bill (and
accured interest) until he called to ask what was happening with his account. He was then told to
call back when he makes his next payment for reallocation. The three main problems with this
transaction were: one; the fee was under a seperate APR than his regular balance (which would
have prevented the whole hassle, if this were not the case), two; the following payment did not
take care of the higher APR with the smaller balance, and three; he had to call back to reallocate
his next payment instead of taking care of the problem with the latest payment. |, along with many
other Americans, would appreciate a solution to unfair credit card practices. Sincerely, Bonnie
Rillo

Name: Thomas Malone

State: Ohio

Comments:

Manipulative Accounting practices are becoming all too common within the financial sphere. They
must be stopped and those who perpertrate them held responsible.

Name: Arlene Floyd

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices: Docket No. R-1314
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Name: Kathy Sandella

City: Asthabula

County: Ashtabula

State: Ohio

Comments:

| am very supportive of this effort to right such as UNFAIR wrong. Community as a whole needs
to stand up against predators, be a voice, insist on fair recourse, turn the tide - as a first step!

Name: Julie Smith

County: Richland

State: Ohio

Comments:

Something needs to be done...Good for you Mr. Cordray.

Name: Kathleen Rusnak

State: Ohio

Comments:

| support unfair credit card practices Docket R-1314.

Name: Cindy Robertson

City: Pickerington

County: Fairfield

State: Ohio

Comments:

My support of this docket is very improtant to me because of the unfair treatment good citizens
are facing. These are not bad people, but this is a bad thing that could affect several citizens. The
card companies are not even trying to develop solutions their customers.

Name: Michael Wimberly

State: Ohio

Comments:

| am in favor of and support the FRB's proposed rules to stop unfair and deceptive practices
regarding credit card accounts and overdraft services. And | hope with the successful passing of
these rules will be strong and effective enforcement of the rules to deter such practices.

Name: june inlow

City: gahanna

County: Franklin

State: Ohio

Comments:

Credit card agencies should not be allowed to raise rates, or increase fees just because they
want to do so. Also, credit should not be given just to keep people in "credit card slavery". This is
clearly a case where goverment should "watchdog" for the good of the people.

Name: Jerrie Gray
City: Napoleon, Ohio
County: Henry
State: Ohio
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Comments:

Please help us to stop credit companies charge unfair interest rates and be rid of credit card fees
to even hold the cards. Their monthly hidden fees, and late charges are utterly rediculous and
should be halted ASAP. | was a little late on a credit card a few months ago and they phoned the
house-okay, thats fine. They wanted me to make the payment over the phone which | wanted to
do, however they were going to charge me $15 just to make it on the phone. Why should | have
to pay them to PAY THEM!! | can do it free online - what's the difference? They constantly raise
rates on cards without notice or a reason. If you phone them, you may as well figure your going to
spend half the day just waiting for a "PERSON" that can talk to you. Then there are the "checks in
the mail". If you need a little extra just write this check and help you get ahead--YEA-RIGHT!
Write a check for 29.9% plus the hidden extra charge for the check fee and all the other "extra"
charges that are not even understandable to the normal human mind. My mother of 84 recieved a
check in the mail for $64,000, telling her all she needs to do is cash it for whatever she needs! At
84, she thinks she won the lottery! This kind of practice also needs to stop. The elderly cannot
understand and it is unfair practice. In the day of outrageous gas prices, and an unstable
economy | support stopping the unfair and deceptive credit practices that have been going on for
all to long. We as US citizens deserve much better than this. It's time the credit corporations be
fair and cut their profits a little to help so many hurting americans today.

Name: Joy May

County: Medina

State: Ohio

Comments:

| support looking into these changes. Working with high school students, | am concerned about
the debt they are accumulating and carrying over into their college careers. There needs to be fair
practices to prevent these young consumers from unfair regulations that fluctuate their APR and
where guideline changes occur without notice or restraint.

Name: Elena DeGeorge

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support passing rules to end "gotcha capitalism"

Name: James jennings

City: Huber Heights, Oh

County: Montgomery

State: Ohio

Comments:

there needs to be controls so that the consumer is treated fairly. the consumer also needs to
easily understand the agreement (contract) so they know what to exactly what they are
accountable for. thanks for your work and concern for the american people.

Name: vickie sites

City: LANCASTER

County: Fairfield

State: Ohio

Comments:

| hope changes can be made, many times we have felt we were being taken advantage of.
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Name: Marguerite Grimm

City: Lancaster

County: Fairfield

State: Ohio

Comments:

Glad to see annual percentage rates increases under control.

Name: Linda Glover

City: Youngstown

County: Trumbull

State: Ohio

Comments:

I am all for helping the American people in curtailing the unfair practices. It is bad enough that we
cannot even fill up our gas tanks anymore;let alone being flim-flammed by credit companies.

Name: Karen Miller

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

much need reform and they every give to a lower interst RATES EVEN IF RATES ARWE DOWN
IT NEED TO BE A FIXED

Name: Maureen OHara

County: Lake

State: Ohio

Comments:

| would like to support any and all legislation that protects consumers from unfair creidt practices.
Credit card companies have been "scamming" consumers for far too long.

Name: Dorothy Curtis

County: Cuyahoga

State: Ohio

Comments:

It's a true crime to help indiviuals go futher into debt without them knowing or understanding the
terms and conditions of their credit card agreements. With their(credit card issuers) lenghty words
and turn about ways of explaining the terms and conditions. At what point does this mess STOP!

Name: Emma Wade

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| would also like it if your interest rate was connected to your good credit. My rate should be lower
as long as the bill is paid on time.

Name: Lance LaFollette
County: Monroe
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Virginia Ritz

County: Summit

State: Ohio

Comments:

This bills passage will benefit all Ohioans, even those of us who pay our credit bills in full each
month.

Name: Samalene Brannen

City: Xenia

County: Greene

State: Ohio

Comments:

| support these changes. It has been needed for a long time.

Name: Wilma Torres

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Thank you for the information. Knowing what we currently know about College Students and the
credit card debt that they leave college with upon graduating or not, it would be wonderful if
someone would advocate for restricting credit card companies from soliciting credit from young
people under the age of 21------ | think to start a life in credit card debt with astounding finance
charges moves young people toward financial slavery and not financial freedom. | understand
that there may be a relationship between the universities and the credit card companies, but |
think they should be banned from going on campuses and soliciting students and from buying (if
this is what they are doing---1 do not know, if not, then how do they get the names?) names and
addresses from high schools and universities to identify the students. We can increase the
drinking age, put limitations on driving, have curfews-----Why can't we stabilize our economy, by
saving our young people from financial ruin---bad credit scores can have such a great impact on
their viability in the community and can move them toward using public assistance dollars
because they just cannot get ahead. In addition, | think that every university should be mandated
to have a financial literacy class on understanding credit and the impact on future earnings and
life as part of a students orientation process----The Women and Money series is GREAT! Thank
you for reading this and possibly considering a solution-to this unaddressed issue.

Name: Linda Rider

State: Ohio

Comments:

| have complained to several of the credit card issuers-Fifth Third and Bank of America relative to
the 28% interest charged on my balances. The amount of principal that | am able to impact with
payments is minimal-my accounts are always paid on time, however, due to the debt ratio, they
refuse to make any changes. Fifth Third Bank allowed my husband to exceed his limit by $1,000
and he can no longer make his payments. Huntington bank piled on charges for overdraft
charges and additional fees each day it was not repaid on both my account and my husband's -
we are longtime customers of HNB-we all need relief from this atomosphere of "usuary."
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Name: Jennifer Carey

State: Ohio

Comments:

| believe that a flat two percent interest rate would be just fine. Card companies would probably

still make about a billion dollars a day. That way of you don't have a lot of money it will pertain to
what you spend. They should also take down the late fees. Bills are paid late because you don't
have the money, charging more does nothing but hurt more.

Name: Gwen Holstein

State: Ohio

Comments:

We are a family of four trying to exist on one income while | complete my education degree. My
husband and | have had to use credit to help out at times. We have a credit card through a major
automotive company which of course is owned by an even larger company or bank. Although we
carry a balance, we have always paid (on time) at least the minimum balance if not more on the
card to pay down the balance. The credit card company took us from 9% interest to 32% interest
overnight. Our payment had doubled making it harder to add "extra" money per month to the
payment. My husband and | were baffled by this and called our creditor immediately. The only
response we could get from the company supervisor was that "it was a business decision”. As
people begin to pay down their debts, "gotcha capitalism™ will pull schemes like this to bury the
working class underhandedly. | support the fight against unfair credit practices and | hope to see
some relief in the near future for all families.

Name: Carolyn Wright

County: Montgomery

State: Ohio

Comments:

| support changes to control credit card issuers who misuse their authority by placing unfair
demands on card holders.

Name: Joyce Hawkins

State: Ohio

Comments:

| think this is a positive step in helping consumers to manage their credit.

Name: JANICE DAVIS

City: Columbus

County: Franklin

State: Ohio

Comments:

Thank goodness someone is standing up for the consumer.

Name: Carol Allie

State: Ohio

Comments:

It is time the retroactive interest rate increases stop. This is nothing but loan sharking, and seems
more like organized crime.

Name: Carolyn Sue Strang
City: Columbus
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County: Franklin

State: Ohio

Comments:

| counsel families in debt and its elimination. Anything to improve the consumers prospects of fair
debt practices is LONG overdue. | support all of the proposed changes is done in an enlightened
and fair way and not just for political pandering or personal political achievement.

Name: Rejaunce Alexander

City: Columbus

County: Franklin

State: Ohio

Comments:

overdraft and over the limit fees should be reduced

Name: Barbara Astor

State: Ohio

Comments:

| recently received a letter on 4-24-08 from Citibank which, in part, stated the following under the
heading "Card Not Replaced:" "If we decide not to replace your card that expires in 2008, none of
these (above) charges will apply to you. You may use your account under the current terms until
the expiration date on your card. At that time, we will will close your account. You must then pay
the balance under the current terms." My Mastercard that Citibank was referring to with this letter
is a second credit card that | usually only use for emergencies which is infrequent. Nonetheless, |
do not think that it is a fair practice that Citibank can decide not to replace my card when it soon
expires just because | don't use it frequently. (I also have a Visa credit card from Citibank that |
use on a regular basis & usually pay off the balance every month.) In the length of time that I've
had my Mastercard (since '93) & my Visa (since '94), | have never run over my credit limit nor
paid either of these credit cards late. Having my Mastercard as a secondary credit card mainly for
emergencies gives me peace of mind, but rather than be rewarded for being a good long-time
customer, I'm being forewarned instead that my Mastercard might be not replaced which not only
affects my peace of mind but, should it happen, will inadvertently lower my FICA score as well
with showing less available unused credit on my credit report. Is this how good customers should
be rewarded?

Name: Arthurlene Moten

City: Huber Heights

County: Montgomery

State: Ohio

Comments:

Stop charging a fee to pay your bill over the pho.

Name: Colette Rittarrell

City: Columbus

County: Franklin

State: Ohio

Comments:

This is long overdue. In addition, | believe that if you pay on time they shouldn't be able to
increase your interest because you were late on a unrelated bill. This is unfair and hurts.

Name: Janet Cesner
City: Columbus
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County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gary Obloy

City: St. Clairsville

County: Belmont

State: Ohio

Comments:

People need to be protected against unfair practices by credit card companies, particularly fees
and interest rate increases.

Name: Jason Elchert
City: Columbus
County: Franklin
State: Ohio
Comments:

We need this!

Name: Andrew Devany

City: Marion

County: Marion

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Manfred Luttinger

City: Columbus

County: Franklin

State: Ohio

Comments:

Fee-base credit card services tend to be predatory in the way they often are designed to entrap
unaware customers into unanticipated expenses

Name: David Jeffries Jr.

City: Columbus

County: Franklin

State: Ohio

Comments:

It's about time I'm glad someone took a position vs. the credit card companies.

Name: Shelly Richmond

City: Columbus

County: Franklin

State: Ohio

Comments:

| support unfair increased APR to outstanding balances or availability of credit.
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Name: Eleanor Pearlman

City: Worthington

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Bill Faith

City: Columbus

County: Franklin

State: Ohio

Comments:

These rules are a good start. Keep them strong without watering them down. The credit card
industry has become one of the most predatory industries in our nation. These unfair, deceptive
practices must be stopped.

Name: Michele Cottril

City: Medina

County: Medina

State: Ohio

Comments:

Some place all this needs to stop. What is our world going to come to. Our client (seniors) say
they have never been like it has been today. Even in the war years. Thanks for taking the time to
start somewhere.

Name: Joseph Maskovyals

City: Columbus

County: Franklin

State: Ohio

Comments:

It is fair to ask that people play by the rules when using credit. However, in order to make such
demands, the rules themselves must be fair in order to require fairness in application.

Name: Angie Miller

City: Wooster

County: Wayne

State: Ohio

Comments:

Interest rates on credit cards have increased so much. It's truly ridiculous! They should have to
notify a consumer- rather then send out a "change in policy" disclaimer with the really small print.

Name: Jennifer Jennette

City: Galion

County: Crawford

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Robert Foreman
City: Marion
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County: Marion

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathryn Meyers

City: Westerville

County: Franklin

State: Ohio

Comments:

| pay my bills twice a month religiously; and still, occasionally i get late fees. When | call, they
remove it; but it is wrong!!

Name: Carol Whitner

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Richard Barnhart

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| have a debit-credit card, and trying to get a secured card, the interest rate is between 12-20%. |
am in favor of what needs to be done.

Name: Rowena Ventura

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

Help preserve the quality of life by putting laws like these in place to protect every citizen.

Name: Rachel Englebry
City: Cleveland

County: Cuyahoga
State: Ohio

Comments:

There needs to be a clarity of terms written in a simple and understandable format for the people.

Name: Donna Schmitt

City: Hinckley

County: Medina

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Taneka Slaughter

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Warner

City: Sandusky

County: Erie

State: Ohio

Comments:

Support the unfair fees and the over the limit fees, especially when the interest charged or fees
increases your balance over the limit.

Name: Trina Payne

City: Waverly

County: Pike

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: David Brightbill

City: Lowee Salem

County: Washington

State: Ohio

Comments:

In todays economy credit cards have become an even more used for day to day expenses. It is
important to make credit card companies treat customers fairly and honestly.

Name: Casey Stewart

City: Chillicothe

County: Ross

State: Ohio

Comments:

A good change could be that as long as payment is postmarked in the mail by midnight on the
due date, there shouldn't be a late fee assessed.

Name: Jim Cesa

City: Marysville

County: Union

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Katrina Seymour
City: Circleville

County: Pickaway
State: Ohio
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Comments:
Please consider fixing a broken system that takes unfair advantage of people already struggling
by enacting measures to stop unfair and deceptive credit card practices.

Name: Marian Jacques

City: Maysville

County: Muskingum

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Becky Hammond

City: Circleville

County: Pickaway

State: Ohio

Comments:

People who are struggling with monthly bills often resort to using credit cards- while the struggle
to make monthly payments, they are often penalized with high interest rates and unfair increases
in monthly payments.

Name: Marie Collart

City: Columbus

County: Franklin

State: Ohio

Comments:

The deceptive offers of credit is appaling and must be stopped.

Name: Dave Hannahs

City: Circleville

County: Pickaway

State: Ohio

Comments:

| support all the above changes. However, more than these, | support an Ohio Earned Income
Tax for the low-income.

Name: Janet Yaros

City: Defiance

County: Defiance

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Angie Franklin

City: Defiance

County: Defiance

State: Ohio

Comments:

After my husband died me and our 5 month old twin daughters had to live with my parents for
over a year so | could get outstanding credit card balances under control and regain the ability to
adequately support my family. Credit card recruitment techniques greatly resemble predatory
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tactics that lure the most vulnerable into a debt trap. Stop credit card companies from recruiting
@ colleges and organizations/events that serve youth.

Name: Tom Reed

City: Pomeroy

County: Meigs

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Bonnie Mitchell

City: Carrolton

County: Carroll

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Fran Gafvert

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Stop sending credit card solicitations to high school students.

Name: Michele Lucas

City: Dennison

County: Tuscarawas

State: Ohio

Comments:

Cap annual, monthly, daily interest rates. Regulate penalties for late payments.

Name: Edelina Carcia

City: Columbus

County: Franklin

State: Ohio

Comments:

Will do whatever | can to support and bring about changes in unfair credit practices. | worked for
a bank for 12 years and | was around when banks decided to implement.

Name: Erica Getz

City: Urbana

County: Champaign

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ray Foelles
City: Columbus
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County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Connie Pilkington

City: Grove City

County: Franklin

State: Ohio

Comments:

| support decreasing outrageous late fees, especially when a late fee equals more than 1/2 of the
balance.

Name: Joyce Price

City: Dayton

County: Montgomery

State: Ohio

Comments:

These changes would be beneficial to all Ohioans!

Name: Michael Stevenson

City: Mount Vernon

County: Knox

State: Ohio

Comments:

| support Treasurer Cordrays proposed rules for credit card reform. | pay my bill bu the time to
pay is getting shorter all the time. That should change. Thanks.

Name: Pattie Luckie

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Latosha Hamilton

City: Urbana

County: Champaign

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Alvin Norris

City: Mount Vernon

County: Knox

State: Ohio

Comments:

| support the proposed federal rules and would be willing to offer support to see them become
law.

192



Name: Raj Attiken

City: Hilliard

County: Franklin

State: Ohio

Comments:

How about rules on more responsible screening of who is eligible to obtain credit cards? Easy
access to credit cards contributes to high debt levels and accompanying challenges.

Name: Christina Blair

City: Washington Courthouse

County: Fayette

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jo Skodis

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pauline Edwards

City: Columbus

County: Franklin

State: Ohio

Comments:

| support this effort, not only are there unfair practices, but the ways it enforces late payment fees.
Senior citizens get one payday a month that is the 1st. Always prior or after.

Name: Deborah Gerken

City: Defiance

County: Defiance

State: Ohio

Comments:

The current method of calculating late fees, fluctuating billing cycles and change of interest rates
w/o notice is nothing short of predatory on the most likely to have difficulty paying their balances
on time due to living paycheck to paycheck and those most likely not to have the knowledge
and/or ability to read the fine print- or hidden message when accepting the liability of a credit
card!

Name: Mary Lou Rhodes

City: Springdfield

County: Clark

State: Ohio

Comments:

My major concern is when banks sell your credit card to another credit card company change the
APR to whatever % they wish you have no say but you are expected to make the payment. If you
call to lower the interest they will not do so. Payday lending, credit companies, predatory lending
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all contribute to Ohio being #1 in the country on foreclosure. | feel if you make timely payments
you should be rewarded by lowering the interest rate not raise. | believe banks credit companies
can make a profit by gearing the interest rate based on prime rate, 2 to 3 % over prime would be
sufficient. | have one credit card like that- Chase. We need more.

Name: Virgina Zuniga

City: Napoleon

County: Henry

State: Ohio

Comments:

increased APR's and closing accounts but the company says their APR still may change unless
they keep the card open.

Name: Kim Reed

City: Bryan

County: Williams

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Judy Dixon

City: Waverly

County: Pike

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Ellen Nose

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Annya Thompson

City: Lucasville

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dustin Speakman

City: Columbus

County: Franklin

State: Ohio

Comments:

We are so glad to have a champion on this like Treasurer Cordray.

Name: Kristin Keyer
State: Ohio
Comments:

| support this issue.
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Name: Shirley Robertson

State: Ohio

Comments:

| agree some aggressive changes need to be made in the use of credit cards. However, please
explain the following proposed changes indicated by a star 1,2,4,6, are not clear. I'll be more than
happy to add my comment once these questions are adequately explained. Shirley Robertson

Name: Dawn Zarbakhsh

City: Chillicothe

County: Ross

State: Ohio

Comments:

Dear Mr. Cordray:l was happy to see someone taking this on. In the midst of the worst housing
climate in decades we were hit six ways to seven. After our house was on the market for 1-1/2
years we finally sold it to move to a place between our three restaurants. One of our credit cards
was one day late, althought we had mailed it on time. This info was passed to two other separate
companies who raised our rates substantially. In the middle of paying for two mortgages we had
this to contend with. As a business person | am appalled at what | hear about laws written by the
credit card companies for their industry. Surely they should be one of the players at the table
when laws are written but what they have done is hurting thousands. | liken it to my writing food
safety standards as a restauranteur to suit my needs. Yes business and free enterprise are good
things but there must be regulation with all parties involved and at the same table. Please go
forward with your ending of these horrible practices. dawn

Name: Donna Edwards

State: Ohio

Comments:

Interest rates on credit cards have become ridiculous. Even good customer performance and
payment records does not earn a lower interest rate than 20%.

Name: John Hilliard

City: Hillsboro

County: Highland

State: Ohio

Comments:

Protect consumers against unfair or deceptive acts or practices with respect to consumer credit
card accounts and overdraft services for deposit accounts.

Name: Tina Gaffin

County: Adams

State: Ohio

Comments:

I'm more than happy to support this measure. I'm sick and tired of credit card companies banding
together against the little man.

Name: thomas tatum
City: akron

County: Summit
State: Ohio

195



Comments:
| support this initiative...

Name: Mary Schoenfeld

City: Geenva

County: Ashtabula

State: Ohio

Comments:

Please support changes to credit card bill

Name: JENNINE WATTS
City: KETTERING
County: Montgomery
State: Ohio

Comments:

| support this Docket!

Name: Christine Fulmer

City: Cedarville

County: Greene

State: Ohio

Comments:

Richard Cordray, | appreciate your support of this piece of legislation.

Name: Pat Fehlman

City: Canton

County: Stark

State: Ohio

Comments:

| am in total support of ending the following unfair practices: unfair time constraints for consumers
to make payments; unfair allocation of payments among balances with different interest rates;
unfair application of increased annual percentage rates to outstanding balances; unfair fees for
exceeding the credit limit solely because of a hold placed on an account; unfair balance
computation method; unfair financing of security deposits and fees for issuance or availability of
credit; and deceptive firm offers of credit. This should have been done years ago. It amounts to
nothing more than robbery and it MUST be stopped. Thank you. Pat Fehlman Canton, OH

Name: Rachel Cain

City: Westlake

County: Cuyahoga

State: Ohio

Comments:

When | was in college, | was given multiple credit cards with ever increasing limits and no
income. Although, I fully acknowledge the financial problems | have had as a result of these credit
cards are mine, it does not remove the responsibility of the creditors who provided me
undeserved credit. It has been 19 years since | started college and have just payed off those
credit cards. It has been a long road that has led to me having depression and anxiety around
issues of money. At this point in my life, | have no credit cards because | don't trust the
companies to provide fair terms. The practices of credit card companies make it nearly impossible
to understand the bill and pay off balances. | have had due dates change with little to no notice
that resulted in overbalance fees. | have gone over the limit because of 'courtesy' that resulted in

196



other equally large fees. All of the fees then compound and make it very challenging to pay down.
It is important that unfair credit practices end in Ohio. It is time for the legislature to side with and
protect the people of Ohio from unfair credit cards practices and other forms of unfair lending.

Name: John Fehiman

City: Canton

County: Stark

State: Ohio

Comments:

| am in support of changes as outlined in Docket # R-1314.....Unfair Credit Card Practices.

Name: Janis McGowan

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| support the above stated proposed changes.

Name: Marilyn Smith

County: Clark

State: Ohio

Comments:

| am all for protecting consumers!! About time!!

Name: Sarah Andrews

City: Willoughby

County: Lake

State: Ohio

Comments:

Please pass legislation that protects consumers against unfair or deceptive acts or practices with
respect to consumer credit card accounts and overdraft services for deposit accounts.

Name: T tanks

City: cin

County: Hamilton

State: Ohio

Comments:

| have very stong feelings againt all the non support of ohio people as it applies to forclosures,
mismanagement of agencies with credit card percentages and lack of support of our state that
would of slowed the recession.

Name: Donald Boyd

City: Green

County: Summit

State: Ohio

Comments:

Thanks for spreading the word.
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Name: Laura Morey

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Thank you so much for soliciting input. It seems that no matter what we do, the banks issuing the
credit cards continually shorten the time periods and find new ways to assess fees, fees that can
sometimes kick one over their limit, even if it's only a dollar for one day, so more fees can be
assessed. It's a vicious cycle and they are garnering huge profits. As for understanding the
language on the credit offers, | don't ever trust the rates offered. The actual credit rate given is
always significantly higher. How about the overdraft fees on “deposit accounts”? It can get really
crazy sometimes, if someone is living paycheck to paycheck, as most of the people | know are
doing, then one small slip up and they are sunk in a spiral of fees, one upon the other. Fees
charged on using the “foreign” ATMs and the timing of when those fees are charged is definitely a
contributor to the risk for overdrawing the checking account. My bank only recently changed its
structure for doing that and | don’t believe there was a natification that it was doing so. Instead of
charging a “foreign cash fee” the same day as a withdrawal is made they are now waiting to
charge all of the fees on a monthly basis. This is just wrong — you have to be a mathematician to
keep track of all the times you use the ATM in a month! So it's your best guess as to how much is
going to be deducted from your account. Sure, using the internet to manage my account helps
me to see all these things, but my grandparents and parents don’t use the internet, so how can
they keep tabs on this so they're not surprised?! Please, do something to stem the tide of the
ridiculous profiteering happening in the banking and credit industry. I'm not asking that the
companies not take a profit, not by any means, but with inflated CEO salaries and lavish lobbying,
| am sickened that they are funding it off of the backs of people who are working hard every day
just to keep their heads above water. Sincerely, Laura Morey p.s. This may be a bit off-topic, but
whatever happened to all those federal rate cuts? Intended to "stimulate" the economy, the only
thing it's stimulating is the credit card company's profit margin.

Name: Jasen Garrison

State: Ohio

Comments:

| support this legislation, particularly unfair increases in APR. Clearly, regulation is needed to
protect consumers from dishonest theivery carried out by large corporations.

Name: Robert Lovett

County: Franklin

State: Ohio

Comments:

The fees are constantly raised, the time to pay is so short that there is not enough time to even
write a check and get it mailed and to top it off some card companies charge a large fee to pay
electronically.

Name: mary henderson
County: Cuyahoga
State: Ohio

Comments:

| agree with this petition.

Name: Kimberly Curey
City: Fayette
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County: Fulton

State: Ohio

Comments:

| fully support these proposals as a member of the NASW.

Name: Vanessa Fremont
County: Cuyahoga
State: Ohio

Comments:

| do not have any

Name: Michael Pierce

City: Massillon

County: Stark

State: Ohio

Comments:

Credit card debt is i feel a big part of the weak dolar problum and also the practice they use when
you are late on a few payments raiseing the rate from 4.9 fixed to 32.9. when some one needes
help they seem to kick them when they are down. This is a problum that is not getting talked
about because of the gas prices. when we will be hearing about it soon because people are using
their cards to pay for gas and they will be hurting because of it

Name: Jeffrey Fulmer

State: Ohio

Comments:

| am in favor of the proposed changes intended to protect consumers against unfair or deceptive
acts or practices with regards to consumer credit card accounts and overdraft services for deposit
accounts

Name: Elaine Sanford-Sawyer

State: Ohio

Comments:

| support changes to unfair credit card practices

Name: Elaine Skirvin

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| strongly urge the passing of this rule change. Ohioans are suffering enough with the state's
economic downturns without individuals being subjected to unfair and unreasonable credit card
and overdraft practices.

Name: Joan Speicher

City: Dayton

County: Montgomery

State: Ohio

Comments:

Credit Cards are a form of indentured seritude.
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Name: Paula Brown

City: Euclid

County: Cuyahoga

State: Ohio

Comments:

Thank you for making this change.

Name: Susan Merriman

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michele Mills

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nancy Clapacs

City: Richmond Heights

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Denise Gruden

City: Willowick

County: Lake

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Amisha Patel

City: Canton

County: Stark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: H. Sandra Kuban

City: Cleveland

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: David Cottrell

City: Middleburg Heights

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kevin Smith

City: Columbiana

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Diane Escuen

City: Norwalk

County: Huron

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lousie Hammersmith

City: Norwalk

County: Huron

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Bonnie Freech

City: Westlake

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anne Fritz

City: Westlake

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lori Hauser
City: Cincinnati
County: Hamilton
State: Ohio
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Comments:
| suppport the proposed changes. It is time that companies have to take responsibility and have
accountability.

Name: Brooke Rollins

State: Ohio

Comments:

| have been subject to at least one or most of these unfair credit practices as well as the people
around me. Something needs to change and something good needs to happen for the American
people in regards to their finances

Name: Kevin Jaynes

City: Berea

County: Cuyahoga

State: Ohio

Comments:

This issue should have been address a long time ago! In addition to the proposed changes there
should be a cap on the percentage rate allowed. Please work to bring control to this industry.

Name: Gayle Rocco

City: Medina

County: Medina

State: Ohio

Comments:

| support the new rules being proposed to protect consumers against unfair practices by credit
card companies. | join State Treasurer Richard Cordray in support of these new protections for
Ohioans.

Name: Tamara Hawk

State: Ohio

Comments:

| think the credit card companies are taking advantage of their position. They should not be
allowed to change the rules whenever they please. They expect their money on time and we as
consumers are punished if we are late. It is unfair of them to be able change their laws and
expectations while the consumers are blindsided by the results of these changes. Sure, they send
a very fine print notice that certain changes will be made starting at certain times. But you have to
be a lawyer to understand the full weight of what is being said. So, as a consumer, my experience
has been to sit back and wait to see what the changes mean. Sometimes it is very noticeable and
sometimes not but always the wait is full of anxiety.

Name: Patricia Spiker

County: Columbiana

State: Ohio

Comments:

| favor passing rules to end unfair and deceptive practices by credit card companies

Name: Sandy Bowers
City: N. Canton
County: Stark

State: Ohio
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Comments:
| support these changes.

Name: Judy Palmer

State: Ohio

Comments:

| am totally in favor of passing these rules to end "gotch capitalism"!! Everyone needs to use
credit cards anymore to keep afloat with the economy the way it is.

Name: Patricia Thrall

County: Franklin

State: Ohio

Comments:

Credit card companies currently have the freedom to structure payment on credit card balances
so that it has the most negative impact on the cardholder - applying payment to the balance with
the lowest interest rate, changing interest rates without any notification. | support this effort to
improve credit card comapny practices.

Name: Shu Lin

County: Stark

State: Ohio

Comments:

total support of this action.

Name: Darrel Sutton

City: Massillon

County: Stark

State: Ohio

Comments:

Go For It they need some restrictions also ordering things on line and purchased a product and
two other products sent along and charged my card for them without my authorization.

Name: Ann Jakubowski

State: Ohio

Comments:

| am happy to hear that there is some thing being done to make the credit companies
accountable. What once a method of payment for special occasions, is now being used to pay for
food and gas.

Name: Tammi Clark

City: Canton

County: Stark

State: Ohio

Comments:

| believe that these practices are unethical and unnecessary. These kind of practices should be
abolished.

Name: Lisa Berlin
City: Cincinnati
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County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Demos Voudris

City: Centerville

County: Montgomery

State: Ohio

Comments:

| read your newspaper explanation and | totally agree.

Name: Susan Lawhorn

City: Cincinanti

County: Hamilton

State: Ohio

Comments:

Something should be done about student loans as well. Sallie Mae is getting a 19% interest rate
for students fresh out of school with no experience in their field and therefore low salaries with
healthcare taken out of their salaries. Something must be done!

Name: john heilmeier

City: martins ferry

County: Belmont

State: Ohio

Comments:

please do something about their dishonesty and predatory practices.

Name: Jackie Johnson

County: Montgomery

State: Ohio

Comments:

| agree this needs to happen. Long over due.

Name: Pam Crabtree

City: Holland

County: Lucas

State: Ohio

Comments:

Treasurer Cordray, | encourage you to make the changes in credit card policies which only
benefit credit card companies. | also would like to see the halt of excessive overlimit charges and
late charges which only prove to punish but obscenely pad the coffers of the credit card
companies. A classic example and one that I'm sure you have heard about before is a young man
receives a credit card with a $1,000 limit. He charges and makes payments on time and then
loses his job making it difficult to meet his obligations. He falls behind in payments which triggers
a late charge and after several late charges, he starts to incur overlimit fees. The end product is
the young man owes the credit card company over $8,000 when he only had purchasing power of
$1,000. The remainder of the balance is strictly overlimit and late fees that have stockrocketed
and forced the young man into bankruptcy or garnishment. | think it's insane that Ohio is singling
out Cashland, and that ilk and yet the credit card companies and even banks dole out excessive
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fees without any accountability on helping the overwheled consumer. I'm behind you 100%
Treasurer. thank you. Pam

Name: Eric Greene

State: Ohio

Comments:

We must discontinue this unnecessary greed and unjust policies regarding credit card use.

Name: Stacy Arbaugh

State: Ohio

Comments:

We need to end 'gotcha capitalism'. It is destroying our state, our country.

Name: Marilyn Harshman

City: Marblehead

County: Ottawa

State: Ohio

Comments:

| fully support any legislation that protects the consumer from unfair practices of credit card or
other lending companies.

Name: Claire Lea

City: Tipp City

County: Miami

State: Ohio

Comments:

| would also add unfair and frequent changes to credit card agreements using tiny print mailed
notices. Recommend no changes after a credit card is accepted during the time of the original
card viability.

Name: Jennifer Walsh

City: Jefferson

County: Ashtabula

State: Ohio

Comments:

My credit card company, Capital One, allows ANY vendor | have ever paid with my credit card, to
charge my account with unauthorized and unforseen payments. | can not cancel my card until the
balance is paid in full and | can not put a hold on my card to stop future transactions. Dish
Network recently charged my card for $300.00 for equipment return (I had sent it back) and the
charges were cancelled. If not, | would HAVE to pay no matter what the circumstances. AAA also
charged my card $80.00 for membership dues...seven months early. | am a sitting duck with no
ability to protect myself. Any charge, any time...this should be Capital One's motto. And, oh yes,
there was an overlimit charge of $39.00!!!

Name: Daune Jaynes

City: Berea

County: Cuyahoga

State: Ohio

Comments:

It is time these practices to end. Credit companies never abide by the original contracts.
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Consumers are forced to continually change cards to maintain fairness and service that is of
value.

Name: Jeff Davies

City: Canton

County: Stark

State: Ohio

Comments:

The fees charged to businesses for taking credit cards is excessive and should be reduced to
less than 1% of the sale.

Name: R. Florence

State: Ohio

Comments:

| also believe the interest rates should become tax deductable. Due to the lack of "living
increases" no longer be done we need additinal way to decrease our taxes.

Name: LaVerne Dale

City: N Canton

County: Stark

State: Ohio

Comments:

I,m for the proposed changes in R-1314

Name: M STEINBERGER

City: FREMONT

County: Sandusky

State: Ohio

Comments:

ANY HELP WTIH ADDED COSTS TO DEBIT OR CREDIT CARDS IS A PLUS ANY
PROTECTION AGAINST THEFT IS ALSO A GREAT HELP

Name: Lisa Gilliland

City: McArthur

County: Vinton

State: Ohio

Comments:

| completely support the proposed rule changes. We have to do something to help the citizens of
Ohio, especially in the current economic crisis that we are all suffering. | urge everyone to take a
close look and support these changes. Thank you.

Name: Penny Knight

City: South Euclid

County: Cuyahoga

State: Ohio

Comments:

All these unfair practices by credit card companies lead many consumers to poverty.
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Name: Nick Sandru
City: Northe Canton
County: Stark
State: Ohio
Comments:

| support this

Name: carrie madden
City: Rossford
County: Wood

State: Ohio
Comments:

you got my support

Name: Theresa Gavalya

City: Lakewood

County: Cuyahoga

State: Ohio

Comments:

| am very concerned about credit in this country. So many people are caught in this trap of
interest rates being constantly raised for missed payments and being increasing penalties so that
they can never pay off their debt.

Name: MARGIE J. LATEEF

City: YOUNGSTOWN

County: Mahoning

State: Ohio

Comments:

Please regulate the poweres that be in the credit card/financial sectors. They hike up your APR
even when your trying to do the right thing. Then you feel like you have to close that account to
avoid all of the unnessecary fees. When you close your accounts it looks negative to the other
creditors instead of looking like you were being responsible. Please make it better. We are out
here trying to do the right thing here but still we get stepped on. Thank-You very much. Margie J.
Lateef Youngstown, Ohio

Name: Freida Morgan

County: Franklin

State: Ohio

Comments:

With constant increases in annual percentage rates, makes it difficult to pay off balances. It takes
much longer to pay off balances and most of our payments go to the credit company and not our
remaining balance.

Name: Lawanda Randall

City: Campbell

County: Mahoning

State: Ohio

Comments:

The credit card issuers have reached a point where they can be called usurers. It is time to try to
curtail some of their activities.
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Name: Liz Donato

City: Waterville

County: Lucas

State: Ohio

Comments:

I'm a Financial Counselor working with senior getting control of spending habits. need help
working with banks with over draft fees.

Name: Steven Barth

City: reynoldsburg

County: Franklin

State: Ohio

Comments:

| support this. It's about time something was done. Ohio currently has some of this nation's
weakest anti-preditory laws on the books.

Name: Linda Frary

City: Shiloh

County: Richland

State: Ohio

Comments:

The fees being charged by credit card companies and the ridiculous interest rates amount to
usury - the practice of lending money and charging interest at an exorbitantly high rate. Please
stop these practices.

Name: Jeff Gamrath

City: Dublin

County: Franklin

State: Ohio

Comments:

There have been two times in the past 24 months when the due date was changed on my credit
card account. | pay faithfully and schedule payments on line but | know carefully note the due
dates since being late has lowered my credit card score some as well as costing me more in
interest (since the rates were increased due to late payment). When | called to compalin or aske
for adjustment, it was granted once and denied the second time. The other issue is that people
are usually trying to pay card balances down but the C Card coompanies send special checks
every month that can be used to pay rent, bills, and other purchases. The continually increase the
line of credit... especially when the balances get lower from being paid off.

Name: Kent Valin

State: Ohio

Comments:

Thank you for taking this step.

Name: Jane Sessions
City: New Carlisle
County: Miami

State: Ohio
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Comments:

There should be a limit on credit card charges and a limit percentage rate a credit card can
charge. It should be determined at the time one signs up for the credit card and not changed at
the whim of the credit card organization. One should sign an application for a rate and the rate
remain in effect for the time the customer uses the card. | would like the check cashing
companies to have much lower rates to protect the customers that are unaware of the true costs
they are paying. | would like the fine print to be a minimum of 10 pt so we can read the
information. On TV there should be a minimum also that is readable from a certain distance and
the average person can read all the words in the time it is posted on the TV. Not small letters for
one second. That is unreasonable.

Name: jule hall

State: Ohio

Comments:

we need someone to look out for us

Name: bryon ward
State: Ohio
Comments:

stop unfairness

Name: Elizabeth Hart

State: Ohio

Comments:

This change is long overdue. | applaud your efforts to correct these unfair practices.

Name: Marlene Finnicum

State: Ohio

Comments:

| pay off credit cards monthy because of high interest rates. | totally support any effort to
decrease the unfair hardship to consumers who find it necessary to charge and carry over
balances. Many individuals lack an understanding of credit card terms and are taken advantage
of because of such personal limitations as: ignorance, inexperience, age, senility, etc.

Name: Jeri Tometich

City: Cincinnati,ohio

County: Hamilton

State: Ohio

Comments:

Thank you for this bill we have needed it years ago. | am a credit card holder in pain as it's unfair
charges they charge. Discover is one. Mastercard is another. Please get this going ASAP/ | will
spread the word.

Name: Dan Bastin

County: Ross

State: Ohio

Comments:

| submited a complaint to Bank Of America regarding the 30+% interest rate on balance due - the
response was that said interest rate allows Bank Of America to provide multiple services to their
customers, none of which would be applicable to me or my concerns. Bank Of America is unfair
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in interest rates, and is making a 'killing' off of the same. Bank Of America needs to be brought
under control.

Name: Steven Gilroy

City: Lima

County: Allen

State: Ohio

Comments:

It is about time the government took action against predatory lending in all forms. Not only do
predatory mortgages hurt Americans, but payday loans and predatory credit cards probably hurt
even more people.

Name: Kathy Camburn

City: Marion

County: Marion

State: Ohio

Comments:

In addition to the proposed rule changes | strongly urge you to regulate the predatory nature of
most of these companies on our nation's young adults. It starts before they are 18 and does not
end. They prey, and count on the ignorance of our young people to pad their pockets without
consideration to the financial devastation it causes. Laws now protect creditors against
bankruptcy but have done nothing to help prevent people from getting into serious credit card
debt.

Name: Linda Maxwell

City: Columbus

County: Franklin

State: Ohio

Comments:

| fully support these changes.

Name: Marcy Welsh

City: Caldwell

County: Noble

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lisa Evans
City: Delaware
County: Delaware
State: Ohio
Comments:

Stop the maddness!

Name: Marci Kay
City: Columbus
County: Franklin
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Snobia Mitchell
City: Delaware
County: Delaware
State: Ohio
Comments:

Stop the stealing.

Name: Denise Valentine

City: Columbus

County: Franklin

State: Ohio

Comments:

| am in support of the new federal rules- | am tired of being victimized by the credit card
companies.

Name: George Wagner

City: Stow

County: Summit

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gina Banks

City: Columbus

County: Franklin

State: Ohio

Comments:

Have fair practice to consumers give a fair chance for consumer to receive fair interest rate

Name: Valerie Brown

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ulique Campbell

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Loretta Conkle
City: Mt. Perry
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County: Perry

State: Ohio

Comments:

Needs to have every aspect looked at, especially charges added to your account by insurance
companies that have not applied for.

Name: Jackie Clark

City: Amanda

County: Fairfield

State: Ohio

Comments:

Mail payment w/in 30 days- Clear Guidelines of % and offers NO Yearly fees. Cap on late fees
and increase in interest rates.

Name: Rebecca Kincaid

City: Groveport

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Victor Boltin

City: Greenville

County: Darke

State: Ohio

Comments:

| support the new Federal Rules.

Name: Yvonne Gerhart

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joan Johnson

City: Galloway

County: Franklin

State: Ohio

Comments:

Quit sending bank cards/checks w/ stmnts in the mail. Make hem have to pick be picked up.

Name: Larry Stiles

City: Canal Winchetser

County: Franklin

State: Ohio

Comments:

Credit Card companies take to much advantage of people. | get credit card mail daily as many a
five in one day. Is there any way to stop these mailing?
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Name: Earl Littlefield
City: Columbus
County: Franklin
State: Ohio
Comments:

Go for it!

Name: Pamela Caldwell

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Robin McCabe

City: Granville

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ashlei Ernsberger

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Carrie Gaumer

City: Fred

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tyrone Grant

City: Akron

County: Summit

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Shawn Grant

City: Akron

County: Summit

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Lowella Day-Jeter

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Debra King

City: Columbus

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ana McFarlane
City: Huber Heights
State: Ohio
Comments:

More educational programs should be advertise to provide individuals with information about your

rights as a consumer.

Name: Valerie Orr

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathleen Stewart

City: Mt. Gilead

County: Morrow

State: Ohio

Comments:

Stop Credit Card Co. abuses protect the consumer!

Name: Diana Kay

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Selina Perryman

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Troyce Wilson

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Angela Wallace

City: Columbus

County: Franklin

State: Ohio

Comments:

| believe the credit card companies are ripping off, people with secret charges, fees and other
hidden rules for their own personal agenda.

Name: Catherine Bond

City: Caldwell

County: Noble

State: Ohio

Comments:

Stop excess interest rates overdue fees electronic payment fees.

Name: Steven Kullman

City: Zanesville

County: Muskingum

State: Ohio

Comments:

| see little difference now between current credit card practice and the proliferation of "Pay Day
loan business and pay day loan practices. High interest payments!

Name: Sonya Kitzmiller

City: Waynesfield

County: Auglaize

State: Ohio

Comments:

They have to get this under control. | was actually told on the phone that when | send them a
check they do not post it to the account until it clears. That could be 3-7 days. If it goes past my
due date | get the charge. | have never bounced a check to them but they said they do that to all
their accounts.

Name: Jenny Roby

County: Allen

State: Ohio

Comments:

We are in support of the changes to Unfair Credit Card Practices, Docket No. R-1314.

Name: Mary Migra
City: South Amherst
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County: Lorain

State: Ohio

Comments:

| support the changes to the unfair credit card practices.

Name: Tasha Butler

State: Ohio

Comments:

| agree with the changes you wan tto make.

Name: Michael Hostler

County: Portage

State: Ohio

Comments:

| retired as a Deputy Sheriff. | made 38,000.00 per yer. However, | graduated KSU at age 46 then
Akron Law School at 50. Now I'm in House Counsel with the Ohio Patrolmen's benevolent
Assaociation. problem? Yes, the credit card companies will not lower my rates, even though | have
never, ever been late on a pay nor exceed the credit limit. | favor profit, but at what cost? If | was
charged a fair rate on these cards, not only would they be paid at an above minimum schedule,
but I would be more willing to purchase more and spur on the economy. Again, my problem was
making very little, but always being current (or better) on all my debts. Give me a break on the
interest rate and that will free more spending money and everyone will make a good profit.

Name: Ronald Bunosky

City: Parma Heights

County: Cuyahoga

State: Ohio

Comments:

| think its about time that the state addressed this issue. The consumers are at the mercy of the
credit card issuers. They have an unfair advantage, laws need to be passed to stop the unfair
practices now taking place.

Name: Deborah Hartshorn

City: Columbus

County: Franklin

State: Ohio

Comments:

| had two credit cards from Chase. | have never missed a payment, although a couple were sent
in a few days past the due date. Chase quadrupled the interest rates on BOTH cards, making it
harder than ever to get the balances down. | have stopped using plastic and as soon as | pay off
the two cards, | am DONE with plastic (and with Chase).

Name: ed obryant

County: Summit

State: Ohio

Comments:

the 2nd ( allocation) 4th (application)and 5th ( balance computation )are the most important by far
but all are important and need to be explored. i have excellent credit and am not in that situation
but when i get the disclosures i always wondered how that was right. this is something that has
my support
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Name: Melissa Moore

City: Kenton

County: Hardin

State: Ohio

Comments:

| am very concerned that no one has set limits on the credit card companies. They charge you to
make a payment over the phone. One of my credit cards has raised my interest rate to 31%
which to me is legal robbery. | have NEVER been late on this card and would have never agreed
to do business with anyone charging me 31% interest. The credit card companies know that
many americans are in deep debt, can't pay off their balances so they take advantage of us by
raising our rates and doubling our payments while our government has set back and let them do
it. Our Ohio Governor has signed to set limits on cash advance stores, well how bout setting
some limits on the credit card companies. | believe it is long over due.

Name: Kay Horne

State: Ohio

Comments:

The credit card companies,are robbing the american people and getting away with it,they entice
you with a low interest rate and once they get you hooked they raise them so you will never be
able to pay them off.I called one company to ask if thet would lower the rate and was told no but
they could increase it.they need to have limits set.something definately needs to be done soon!!!

Name: WILLARD ALBRIGHT

City: COLUMBUS

County: Franklin

State: Ohio

Comments:

| have had for several years been a victum of unfair allocation of funds between accounts with
different interest rates and a victum of usury rates of interest, over 30%/mo, | support these
changes to make the laws reflect common sense.

Name: Josh Luke

City: Vaughnsville

County: Putnam

State: Ohio

Comments:

| am in total support for the propsed changes to unfair credit card practices. So many times it
seems like if you even make a payment within one day of the due date, you get charged fees
equal to, if not more than triple the minimum payment amount. Alot of the time, the large fee
charges will cause a person's balance to go over the limit, resulting in even more fees. This is a
horrible practice, and limits need to be set (now and maybe more than ever with a slumping
economy and rising fuel and food prices) on how and what credit card companies can charge as
fees.

Name: Beth Roush

State: Ohio

Comments:

| think that credit card companies need to quit be held accountable for helping to get many
Americans in serious credit card debt. They make it difficult to understand the terms and
conditions by making the language so "lawyerly". It seems that my payments are getting more
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frequent. | am getting fee'd to death and my payments never seem to be getting any smaller.
They make it so easy for people to get credit but because of all the hidden stuff and charges,
people struggle and sometimes resort to bankruptcy. This puts a strain on the economy. If they
would be reasonable in their fees and interest charges people wouldn't have to take such drastic
measures.

Name: Charlene Vasarhely

City: Dublin

County: Franklin

State: Ohio

Comments:

It's about time somebody took notice to the "loan shark" practices of the credit card companies.
They have way to much power to make or break the average citizen. It's my understanding that
we need them to establish credit, but they are unethical and unscrupulous. Credit scores affect
EVERYTHING including car insurance, the ability to get a job and find a place to live. Thanks for
sticking up for the little guy.

Name: Constance Lucas
City: Dayton

County: Montgomery

State: Ohio

Comments:

this bill does not need to pass

Name: mary mccourt

City: lima

County: Allen

State: Ohio

Comments:

1. What about when the credit card company decides to lower total credit line available WHICH
effects your credit rating because it increases your % of debt to credit available....2. Why when a
consumer requests an account be closed it is viewed as a negative thing on credit reports 3.
Shouldn't regulations be adapted for retail stores that require (& reward) their employees to push
their credit cards? Check-out rules are Question 1. Do you want to put this on your "store" credit
card today? Question 2. Do you have a "store" credit card? Comment 3. You'll save 10% if you
apply for a "store" credit card today....If | would decide to "apply", I'd soon be in a mess where |
had too many requests and that would change my credit rating!!!

Name: Lindsey Tuttle

County: Mercer

State: Ohio

Comments:

credit card companies are making a huge profit from consumers based upon their practices. It is
the struggling families who are hurt so much by their policies. Once a person gets behind they are
unable to get caught back up becuase of all of the fees and then the minimum payments are
increased. | am a single mom with over a 100 miles commute everyday and with the high gas
prices | don't have a choice but to put gas and sometimes groceries on my credit card just to try
to keep my head above water, then come the all fees that must be paid. It is not frivilous spending
it is neccesary item | must purchase for my family that | am using my credit cards for. Often they
send me checks that if | cash will put me in program that charges my credit card every month.
Many offers | do not accept that have yearly and monthly fees becuase | have learned to read the
fine print becuase | comsidered myself to be educated. It worries me that some people may seed
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the offer and accept it becuase they are struggling regardless of the fees associated. | support
this issue to stop gotcha capitalism and corporate greed.

Name: Lowell Ansley

City: Lima

County: Allen

State: Ohio

Comments:

| had a Capital One card for many yrs. | always paid at least 5 times my suggested pmt. each
month to keep the card in good standing and was never late. Capital One thanked me by raising
my rate nearly 50%...l paid off the card and cancelled it!

Name: Elizabeth Jerdon

State: Ohio

Comments:

| agree that changes need to be made to limit the unfairness of credit cards. Credit card
companies are making a killing from unethical practices.

Name: barrie thorp

City: north canton

County: Stark

State: Ohio

Comments:

i support any unfair rules that affect consumers differently, however i do support rules that affect
habitual missusers of credit.

Name: SHELLY GILL

City: CLEVELAND

County: Cuyahoga

State: Ohio

Comments:

Docket R-1314 | agree with the proposed changes to end deceptive credit card practices. |
support this legislation.

Name: Charles Slavens

City: Salem

County: Columbiana

State: Ohio

Comments:

Credit casrd companies show a date payment is due, if not received by that date you are charged
a late fee. | believe they should accept post mark date. We should have to be responsible for a
delay by the postal service. | had this experience and when | contacted the credit card customer
service representive | was informed that they ARE NOT RESPONSIBLE for delays by the postal
servie and that | should mail my remittance at least 7 to 10 days prior to due date for payment.
They refused to deduct last fee which amounted to $25.00 dollars. | was advised also, | could pay
my charges on line. With the hackers stealing info from on line members I'm reluctent to use this
method of payment.

Name: Shelly Horetski
City: Wapakoneta

219



County: Auglaize

State: Ohio

Comments:

| filed bankruptcy in February of 2007 because | did not have a job and could not afford my
payments. Now | am trying to improve my credit. | have two credit cards with 23.9 apr. | was 1.00
over my credit limit with one so they charged me 32.00 over the limit fee | make my payments on
time every month but they will not give me a break. With todays gas prices | need credit cards to
keep gas in my car so | can get to work.

Name: Lynn Davis

City: Elida

County: Allen

State: Ohio

Comments:

These reforms are needed.

Name: A Williams

State: Ohio

Comments:

Interest rates are ridiculous!! Checking with credit bureaus to see balances on other accounts or if
problems with other accounts DOES NOT justify raising your interest rate if you are not
delinquent or over limit with that account!!! This practice MUST be outlawed. | am sure these
companies can still make money with interest rates below 15%! The 20-30% rates they are
charging is what is causing people to file bankruptcy, then where is their money?? Want us to pay
for their greediness on write-offs.

Name: Jennifer Maughmer
County: Perry

State: Ohio

Comments:

absolutly aggree

Name: Homer Loftis

City: Lima

County: Allen

State: Ohio

Comments:

You used to be able to pay your card at a local bank. When paid by mail the paid date was date
Post Office stamped. Now who knows. They play games. So, go to internet and pay by e-check.
But some like, Huntington Visa, charge $12 if you pay on date due, even if before noon. So, you
must pay day before. Even though it is cheaper for them when you pay by internet. Why do not
they make the due date a day earlier. The answer is obvious. Years ago this was fraud, today
GOP Corporate welfare. This is something this CFO and CEO along with Gates and others did
not ask for welfare, we made the profit fairly and without greed. It is a shame how this country has
gone down hill. Oh well, at my age | do not have long to endure but worry about my grandchildren
and great grandchildren. Also, our generation responsible for this country still being free,did not
anticipate this. Pitiful!!

Name: Norma Allcorn
City: Akron
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County: Summit

State: Ohio

Comments:

| am very glad to see that something is finally being done to curtail all these unfair practices. They
aren't just making money, they are gouging the public !!

Name: Germaine Price

City: Cleveland Hts

County: Cuyahoga

State: Ohio

Comments:

| would like to see an end to unfair and high credit card interest rates.

Name: Cheryl Spencer

County: Hamilton

State: Ohio

Comments:

It is about time Ohio consumers will be protected from the credit card companies'fees. And their
punitive extra charges.

Name: George Meyers

City: Bexley

County: Franklin

State: Ohio

Comments:

| support the proposed rule changes. | believe that a credit card issuer should not be able to
increase interest rates on existing balances due to changes in one's credit scores. After credit
has been issued, and charges made, if a consumer continues to make their minimum payments
the lender should not be able to raise interest rates. The lender assumed the financial risk when
the credit was issued, and should not be able to make up for their bad decisions at the expense
of the consumer. Perhaps they should have been more selective in who they issued the credit to
in the first place. | have no problem with lenders being able to restrict the availability of future
credit, or to charge higher interest rates on future purchases if a consumer's habits indicate that
they are a higher risk.

Name: Bonnie Pitzer

State: Ohio

Comments:

| support the proposed unfair credit change on credit cards practices that negatively impact the
consumer.

Name: Kemba Hubbard-Norvell

City: Dayton

County: Montgomery

State: Ohio

Comments:

| often feel overwhelmed with my credit card debt. Sometimes | feel that | will not ever be able to
get out of debt. | welcome these regulations because it will offer me hope that | will be able to find
financial freedom by FINALLY eliminating credit card debt.
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Name: Dot Micacchion

City: Gahanna

County: Franklin

State: Ohio

Comments:

| am in favor of these rule changes!!

Name: marilyn warren

State: Ohio

Comments:

First, they need to stop offering cards to students and anyone under 21. A lot of adults do not
have responsible habits when it comes to credit and you are enabling that when you offer a credit
line to a young person who, for the most part, doesn't even know what he wants to do with his
life, much less deal with a debt! Second, the interest rates on these cards are ridiculous!! You end
up just trying to keep up with that, and very little goes to the balance. Given the fact that the cards
ARE offered to every tom, dick and harry, should by shear number, lower the rate. Going by the
norm, don't most things increase in cost when the supply is down???? Helloooo?

Name: Shawn Dershem

City: Lima

County: Allen

State: Ohio

Comments:

Washington Mutual recently informed me in the fine print of a billing statement that my interest
rate would increase from 9.99% to 34.99% unless | notified them in writing to close the account
by a certain date. | did this and they are now charging me 17.99%. | have never made a late
payment or been over my credit limit. This is first rate thievery in my opinion, and should be
outlawed.

Name: Paul Gonser

County: Franklin

State: Ohio

Comments:

How is it that a credit card company can ask for payment by phone (with a service charge) and
then say that if you pay the bill at the store on THAT DAY (with no service charge)that it could
take 1 to 2 weeks to process! But if | went to that store to make a PURCHASE, it would go on my
account INSTANTLY! That is a SCAM, pure and simple! Please stop this horrible abuse!

Name: Divina Gracia LIVAUDAIS

City: Beavercreek

County: Greene

State: Ohio

Comments:

Thank you for taking the step to take care of our constituents from predator lenders. We really
need to push through these changes to install business practices built on ‘goodwill' not on 'greed’
by these lenders. Those who have been burned by predators can benefit by educating
themselves through the Women and Money Seminars/Workshops. | am glad to hear that financial
classes will be a part of high school curricula. | might add, it will be a great idea too to include it in
primary schools curricula to educate early our children to be wise money managers and
consumer smart. | am grateful for your office for heading up this movement to protect our
constituents.
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Name: Nina Killingsworth

City: Fairborn

County: Greene

State: Ohio

Comments:

| have just experienced the fact that | can not pay on any specific balance such as a cash
advance which has a higher interest rate. | have to let them apply the payments to the
purchaches first which has a lower interest rate. Those have to be paid in full first before they
start apply payments to the cash advance balance. This is American Express. | let my grand
daughter be a second person on my account (paid 0ff) so she could build good credit in her own
name. When she needed cash for getting a car out of an impound they (Amerx messed up her
pin # (I had thrown it away because | did not think she would need it)so | had to use mine. Now
that cash advance is attributed to me and her purchaces to her, however, it is all on one bill. She
is paying me back. | wanted to put the pay back on the cash advance but they don't do it that way
don't you know. Anyting paid has to go on the purches first. Solution is to stop using the card and
pay it all off before it grows bigger and bigger. Of course this just what they want. At this rate you
will never pay off the cash advance with the higher interest rate. By the way | figured out a long
time ago the rewards were hardly worth it except for the Kroger master card which gives you 15
cents per gal. of gasoline. | have a bit of a problem with the fact that you have to have at least
$100 in purchases from the previous month to use the reward. Even if you have $89. balance left
it won't count toward a reward because it isn't $100. ie. April's reward balance of 159. would be
lost if you didn't use it by May 31st. So there are a couple of drawbacks. Soeey if I've rattked on
too much. | have already put in different comments. You ask if | would be willing to talk to a
reporter and | believe | said yes. Nina Killingsworth

Name: Sharon Green

City: Akron

County: Summit

State: Ohio

Comments:

| think the proposed legislation would be good. What about how credit card companies pray on
college students? That should also be addressed.

Name: Carol Stennis

City: Cleveland Heights

County: Cuyahoga

State: Ohio

Comments:

As a victim of unfair business practices, | wholeheartedly support legislation that will reign in
predatory lenders, who victimize citizens by mail with exhorbitant credit card rate offers.

Name: Kathy Hines

County: Montgomery

State: Ohio

Comments:

unfair time constraints for consumers to make payments - these companies are having 18-25 day
payment months, thus giving them 14-15 months of payments per year from the consumers
instead of a normal 12 months of payments.
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Name: Kris Keniray

City: Akron

County: Summit

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices: Docket No. R-1314. Please vote to change
these unfair practices. Thank you.

Name: Abbey Mortemore

City: Toledo

County: Lucas

State: Ohio

Comments:

| am very supportive of all of these changes. This has been needed for a while and is long over
due. Credit issues are more and more important to an individuals over all quality of life and can
either make or break a person's financial stability.

Name: Ramika Stephens

City: Columbus

County: Franklin

State: Ohio

Comments:

| am strongly in favor of R-1314. As a middle class American it is a struggle to get out of debt
even when you are committed to doing so. Many of these practices not only hinder decreasing
the debt, it is virtually impossible to make even your minimum payments. | have been charged in
excess of 150.00 in one month for fees alone on my credit card! This has raised my minimum
payment more than 200% in one month! | have not put new charges on my card in over six
months, yet my balance has not decreased! Please support these proposed amendments and
help credit card holders, like me, get a handle on their out of control credit card bills! We are
doing our part - will you do yours?

Name: marjeane sallada

City: Fairfield

County: Butler

State: Ohio

Comments:

All of these unfair practices were used on me unilaterally, and | have now filed bankruptcy.

Name: Dianne Solembrinp

City: Ashtabula

County: Ashtabula

State: Ohio

Comments:

| strongly support the passage of these rules!

Name: Springer Dana

City: Mason

County: Warren

State: Ohio

Comments:

Credit cards seem to be set up to keep people in debt. Usually given to those who may not have
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the knowledge or the resources to benefit from the terms and end up paying so much more than
the original borrowed. | believe these practices should be outlawed and help end the financial
burden so many face w/o clear understanding of why their APRs are being increased, or why they
aren't being given a full month to repay.

Name: Julie Sanders

City: Streetsboro

County: Portage

State: Ohio

Comments:

| agree there needs to be strickter laws regarding credit cards. For example; my father who pays
his bills on time-every time was sent a letter by Discover telling him his interest rate went up.
Reason....because they can! No explaination after a written letter was sent to them! No
communication whatsoever and the new rate was applied on a balance that was already in
existence. | have also had a personal experience where the company stated they got my
payment on the 5th (it was due on the 4th). | mailed it in plenty of time and while on the phone
with customer service | said to her, "Since when does the post office deliver mail on a Sunday"?
Needless to say the late fee was credited and the payment was posted on the ACTUAL DATE
they received it. Another problem is the credit card companies are "hanging on" to the payment
and posting it whenever they feel like it and claiming they didn't get it. | now pay them online with
a scheduled date of pay, this way there is no discrepency as to WHEN they recieve payment.

listening! Julie Sanders, Council @ Large, City of Streetsboro

Name: Frank Petro

City: Brooklyn

County: Cuyahoga

State: Ohio

Comments:

My VISA account is with National City Bank. | always pay my entire balance each month prior to
the due date. Late last year | took a $200 cash advance. | completely paid off my balance, but
was charged interest on the cash advance. This happened the following month again, even when
| paid an extra $300 beyond the month end balance, so | still continued to be charged interest on
part of the cash advance. Apparently NCB applies all payments to the purchases balance first
and even when | paid an amount beyond the full month end balance | must have charged some
additional purchases before the next cycle cut off date. This visious cycle did not end for several
months while | continued racking up finance charges on part ofthe original Cash Advance - and
their minimum finance charge is $3.00 per month. So | fully support your efforts - especially the
one dealing with "unfair allocation amoung balances with different interest rates" and ALSO
HOPE YOU WILL INCLUDE SOMETHING TO PREVENT THE $3.00 MINIMUM FINANCE
CHARGE.

Name: Shirley Robertson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| definitely support the above changes proposed. However, there is one more important item that
needs to be added to the list. Add the barage of solicitation of minors plus those individuals that
have turned the legal age of (18yrs). Credit card companies target these individuals and send out
mass applications to individuals that have no means of support (ability to pay back debt).
Knowing full well that these kids will be in debt in a virtual hearbeat. Reuining their credit history
that will follow them for the rest of their lives. Especially, since we as a nation do not educate our
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young about finance and how to use money. Individuals young and old forget that using a credit
card is borrowing money that must be paid back. It is my hope that you will add Solicitation this to
the list. Sincerly Shirley Robertson

Name: Teresa Shore

City: Mechanicsburg

County: Champaign

State: Ohio

Comments:

| am very much in favor of passing these rules.

Name: Dorene Holt

City: New Carlisle

County: Miami

State: Ohio

Comments:

One of my cards changed my due date from 10th of the month to 1st of the month with no
warning. Since it had been the 10th for years | got stuck with a late fee and I'm afraid it may have
adversely effected my credit rating.

Name: Pat mcneill

City: lakewood

County: Cuyahoga

State: Ohio

Comments:

| see no difference between credit card companies and pay day loans. Both financially rape the
customer.

Name: Allison Evans

State: Ohio

Comments:

| am so tired of how the credit card industry has taken advantage of us as consumers. They
continue to profit as many Americans struggle to keep up with their bills. There needs to be more
regulation that is geared towards consumers paying off debt!

Name: Laurie Partee

County: Richland

State: Ohio

Comments:

It seems like everytime you turn around, the bank changes your payment date. When you're on a
budget, this makes it difficult to move other things around to get them paid on time also. One of
my card companies changed my rate because they ran a credit report on me and said that
eventhough | have any excellent credit rating and was never late on any payments to anyone, my
rate needed to be higher because of credit risk. My husband and | have been using our cards to
buy gas. Our gas runs around $1000 per month because he commutes 85 miles one way to work
everyday. Why? Because there are no jobs around here!

Name: NANCY BRANDT
City: MANSFIELD
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County: Richland

State: Ohio

Comments:

Just had a credit card jump my APR from 9.9 to 25.19 because | was two days late in sending
pymt, that was in addition to $39 late fee charge. In process now of transferring that balance to
another company.

Name: Danny Fox

City: Hilliard

County: Franklin

State: Ohio

Comments:

| for one, am extremely interested in and supportive of Docket # R - 1314. | unfortunately lost my
business back in 1991. During that time, | accumulated a substantial amount of debt, of which the
majority was via credit card transactions. | have been paying through the nose for the past 16
years. What | have found most distasteful, but more importantly unfair, that although | voluntarily
cancelled my credit cards in 1995, my interest rate has continued to increase annually. | believe it
totally unfair that "old credit" should be subject to new interest rates. The money borrowed at that
time, should only have been subject to the interest rate at the time of the transactions. At this
rate, and with God's mercy, | may get out of debt by 2025! Let me know how | can support this
docket. Sincerely, Dan Fox

Name: ShirleyA Washington

County: Summit

State: Ohio

Comments:

Another UNFAIR card practice by banks... Please address the unfair practice of overdraft fees
charged by banks on Debit card/Check card transactions that are approved at the point of sale
when there is NOT sufficient funds in the account. As a result customer incurs a $37.50 fee
wherein the purchase should NOT have been approved at the point of sale by the financial
institution.

Name: Brenda Gerhardstein

City: Columbus

County: Franklin

State: Ohio

Comments:

| certainly support legislation that protects citizens against exploitation by credit card companies.
My daughter, while in college, received credit card offers over and over again. Though it was not
smart, she signed up for them, was approved (even though she had no income) and used them.
She is how approx. 60K in debt and there is absolutely NO WAY she can pay them off. As the
parent, | had no way of knowing this was going on because she was over 21 and living away from
home. She has a minimum pay job, though a college grad and no hope of owning a home,
leasing an apartment without a co-signer, buying a vehicle, or making a dent in her debt. Her
future is ruined by the exploitation and the tempation that was in front of her. She made poor
decisions while young, ignorant and broke, but will never get out from under it. Meanwhile, the
non-payment penalties and high interest continues to make it worse. | don't know why the credit
card companies would offer a card to someone without a job and then approve the application. It
isn't right.

Name: B.J. Gambler
City: bryan
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County: Williams

State: Ohio

Comments:

Yes | think that credit card companies should not be allowed to just raise apr rates any time they
feel like it and offer different rates for different people. | have one in particular that | paid
religiously for 12 months and no over the limit or late payments and the apr was 23.99% and then
just for the heck of it they raised my rates on outstanding balances to 28.99% and refuse to lower
it back to what it was and they say it is because of credit rating and my credit rating is better now
than it was a year ago. | had been asking for lower rates on this account for 6 months and they
always say nothing is offered so it is like now we have you and makes it impossible to pay back
cards like this because whatecver | have paid then now they get an extra 216 a year.

Name: Linda Selvey

County: Seneca

State: Ohio

Comments:

| support the changes and would like to see more consistent rules concerning credit cards. |
myself make payments monthly and never seem to get anywhere with it. | am always at my max
and have not charged anything in almost a year.

Name: Glenn Cunningham

City: Middleburg Heights

County: Cuyahoga

State: Ohio

Comments:

Let's represent the hardworking men and women of our state and make the moral choice and
force the predatory credit companies to stop their actions.

Name: Gaja Karyala

County: Hamilton

State: Ohio

Comments:

| support the proposed changes to end the unfair predatory practices of credit card companies.

Name: REBECCA MASON

County: Knox

State: Ohio

Comments:

RECENTLY, | TOOK ADVANTAGE OF AN OFFER FROM BANK OF AMERICA FOR 0%
INTEREST FOR APROX. 6 MONTHS. | WAS FORCED TO BE OUT OF TOWN FOR MY
MOTHER'S ILLNESS SO | CALLED THEM TO ASK WHEN MY PAYMENT WAS DUE AS | DID
NOT HAVE THE BILL WITH ME. THE WOMAN STATED THAT MY PAYMENT WAS DUE
"THAT DAY" SO | PAID THE $15.00 FEE FOR OVER-THE-PHONE PAYMENT TO BE SURE |
WAS NOT LATE IN PAYING. AFTER | RECEIVED MY NEW BILL, | FOUND THAT THE
WOMAN HAD LIED TO ME ABOUT WHEN THE PAYMENT WAS DUE (1 DAY LATE) AND MY
INTEREST RATE HAD GONE TO 24+%. BANK OF AMERICA WILL NOT RECONSIDER NOR
DO THEY CARE THAT YEARS AND YEARS OF PAST PAYMENTS HAVE BEEN ON TIME!
THEY ARE THE MOST GREEDY CREDIT CARD COMPANY AND | WILL BE CLOSING ALL
ACCOUNTS.
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Name: HAROLD SPICER

City: BEAVERCREEK

County: Greene

State: Ohio

Comments:

5/3 bank credit card does not apply extra payments beyond the minimum to cash advances. |
have made as much as 400.00 beyond the minimum, and was told that the entire balance must
be paid off before the cash advance would go down. The interest on 500.00 amounts to 9.16 per
month and that balance never changes. Basically you would have to stop using the credit card
and pay off the entire credit part before the cash advance is paid off. The credit is 9.7 and the
advance is 21.0%

Name: Wanda Thomas

City: Belle Valley, Ohio

County: Noble

State: Ohio

Comments:

Yes! Ohio lawmakers definitely need to level the playing field where credit card companies are
concerned.

Name: Diana Lewandowski

City: Holland

County: Lucas

State: Ohio

Comments:

| writing concerning the practices for Meijer credit cards, using GE Money Bank | recently started
paying my bills electronically with my checking account at Sky Bank. When | received my recent
billing statement from Meijer’s they had attached a late fee of $39.00 and increased my APR from
20.45% to 27.40%. | checked my records and it showed making an electronic deposit to Meijer's
on 5/23/08 with the bill being due on 5/25/08. | contacted Meijer’s for an explanation of this
charge, after speaking to the CSR | was told that electronic transfers needed two business days
to process, | stated that none of my other bills paid this method had ever been late (and | have
paid a lot of them on the due date). | questioned why they needed two business days when my
bank assured me that the money was transferred on 5/23/08 two days before it's due date. They
did agree to remove my overpayment for this transaction. | asked to speak to a supervisor or
manager on duty to discuss there practices. | spoke with William employee # 2264 and this is
what | was told, he stated that it was not there policy and when | asked where this is disclosed |
was told there was no discloser from them about this 2 business day transaction required. He
stated that this was my banks policy of business days not theirs. Please see discloser below from
Sky Bank where it clearly states the following: Please remember payees may not record a
payment when that payee receives a payment from us. This does not sound like my banks policy
but the establishment who receives payment and that | was told is not disclosed. | have a real
problem with there non disclosure. | have cancelled my account with Meijers and voiced my
dissatisfaction for there business practices.

Name: Joy Campbell

City: Youngstown

County: Trumbull

State: Ohio

Comments:

| agree with this movement and | believe it needs to be empowered!!!
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Name: Pamela Nelson

City: Ashtabula

County: Ashtabula

State: Ohio

Comments:

| agree with all of the proposed changes.

Name: Joan Schonhardt

City: Mansfield

County: Richland

State: Ohio

Comments:

| support changes to unfair credit practices Docket No R-1314. | feel it is unfair that the Credit
Agencies can do what ever they think, If mailed on time,& post marked on time & they receive it
on time, but it doesn't get to the right department on time they charge a late fee of $25-$35
dollars late fee. It is not our fault that they do this, They are stealing peoples money, & that way
they can make more & your bill never goes down. This day & age, it is difficult for some to just
make the minimum payment.

Name: Arthur Hamman

State: Ohio

Comments:

| had a Capital One credit card and | paid the bill. Capital One charged me $39 penalty for
recieving the bill 1 day late. | called to talk about it with them. | told them that | sent it in time. |
asked where the guy was located and he was said in the Phillipines. | asked to talk to the
supervisor and | waited a minute or two and it went busy. Then it clicked off and noone would
answer it when | tried to call back. So | wrote a letter to an account manager a Capital One and
haven't received a response in two weeks. | don't understand why you can't get it set-up to where
it is the postmark on the letter. It's like getting robbed without a gun.

Name: Kenya Onyango

State: Ohio

Comments:

We a s consumers think that cards are the only way of life. We should be educated by other ways
of life. Dave ramsey and Suze Orman are great educators.

Name: Tamara Peterson

County: Summit

State: Ohio

Comments:

The consumer has a right to not be taken advantage of by credit card companies. This is usually
the last place a consumer will turn in a time of financial need and they should be treated fairly.
The unfair allocation of payments among varous balances with different interest rates is
absolutely unaccepatable! This can cause the consumer to fall deeper into debt while thinking
they are paying down the debt. All of the above changes need to be adopted. Someone needs to
stand up for the rights of the American consumer. The unfair practices of credit card companies
have to be stopped.The only people who can stop them are the officials who have been elected
to represent our needs.

Name: Mary German
City: Zanesville
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County: Muskingum

State: Ohio

Comments:

I hope this bill will help with the interest rates cc companies charge. | can't get ahead because of
interest rates and high minimum payments.

Name: Deborah Anderson

State: Ohio

Comments:

A family member on a tight fixed income was late (one time only) by one hour with a payment (full
payment was made) that was made on-line 1 hour past the time that the credit card company
would accept the current day payment. The credit card company shot this person's APR to a
hugely higher rate and the next month, her other credit card companies sent her a notice that
they were raising the APR on the other accounts, even though there had never been a missed
payment or late payment on those accounts. This was an incredible hardship, and unnecessary
and harshly punative activity. The family member had been a long time card holder on her
accounts, and had never missed any payment on any account.

Name: Cheryl Deisch

County: Franklin

State: Ohio

Comments:

Unfair allocation of payments among balances with different interst rates. If Home Depot can do
it, so can the credit card companies.

Name: Becky Strieff

County: Lucas

State: Ohio

Comments:

| full support new federal rules that end unfair credit. | work with consumer who are living on very
limited income who use credit to make it thru the month and often end up paying huge amount on
interest on pentalies which end up in a never end effort to pay of orginal amount need.

Name: Paul Scanlan
City: Canal Winchester
County: Franklin
State: Ohio
Comments:

Stops unfair practice.

Name: R Kessler

County: Franklin

State: Ohio

Comments:

the "date received" should be the post mark date on bills due - not the date their accounting
department decides to process it.

Name: Deborah Turrill
City: Belpre
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County: Washington

State: Ohio

Comments:

My husband and | are among the consumers who have been taken advantage of with the "gotcha
capitalism" and are 100 percent in favor of ending these practices. Thank you so much for giving
us the opportunity to speak.

Name: Tommisiette Martin

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Diana Dawson

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Cunningham

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Agnes Long
City: Columbus
County: Franklin
State: Ohio
Comments:
Robbery glorified!

Name: Vivian Hunt

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Victoria Shelby

City: Celina

County: Mercer

State: Ohio

Comments:

| support all of the proposed changes above. The should not be giving them to college kids either.
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Name: Valerie McGhee

City: Clayton

County: Miami

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Susan Weeks

City: Jamestown

County: Greene

State: Ohio

Comments:

Stop them from: upping the rate on their card because of an issue on another card, upping the
minimum payment because if a minimum is raised the payment may not be made at all. Bring
back tax credit for credit card interest.

Name: Amanda Herbe

City: Centerville

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joyce Willis

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gracelel Senheimer

City: Hilliard

County: Franklin

State: Ohio

Comments:

Credit card vendors sit outside of universities and prey on uninformed college students. This
needs to stop! Otherwise generation X will be in insurmountable debt.

Name: Terry Carano

City: Dublin

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: M Callier
City: Clayton
County: Miami
State: Ohio
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Comments:
Stop these unfair practices pronto!!!

Name: Michelle Paulus

City: Vandalia

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: James Kahrl

City: Sunbury

County: Delaware

State: Ohio

Comments:

Late fee based on when the credit card payment was postmarked not on when
received/processed.

Name: Mary Faulhaber

City: Columbus

County: Franklin

State: Ohio

Comments:

Current practices are disgraceful!

Name: Rhonda Leasure

City: Radnor

County: Delaware

State: Ohio

Comments:

Yes! | agree with all the above. Also, should NOT Be allowed to go on college campuses to sign
up, students for quick credit cards- no way to pay!

Name: Yvonne Cole

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Benette DeCoux

State: Ohio

Comments:

Yes | have been concerned about the changing rates on interest.

Name: J Black

County: Cuyahoga

State: Ohio

Comments:

| have had 3 separate banks claim payments were never received over 1.5 year periodwhiile all
other bills sent the same day were received just fine; consequently rates were raised, etc. One
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was even certified mail. It is absolutely wrong that they have the power to decide if they want to
process or "lose" their customers payments then penalize the customer. Customers can do
everything they're supposed to do but bank still has power to do whatever they want. Also, | can't
believe Congress has allowed "loan sharking" which used to be illegal; the maximum rates they
can charge are outrageous. Additionally, it is wrong that bank can buy-out your account from
another bank and change your terms. If | buy something from someone | agree to the cost and
we make the deal. Then, after transaction is done, to have one party change the deal is wrong.

Name: Gail Young

City: West Milton

County: Miami

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michelle Bildhauer

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rebecca Roger-Victor

City: Kettering

County: Greene

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jayne Wead

City: Xenia

County: Greene

State: Ohio

Comments:

Need the debits returned for int. on c.c. debt!

Name: Glenna Smith

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tamara NewComb

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Jean Montgomery

City: Lexington

County: Perry

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lori Bedson

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Donnie Michell

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ellen Haring

City: Mansfield

County: Richland

State: Ohio

Comments:

| am a city council member. How may | help you? | received your proposed resolution for council
and I'm looking that one over.

Name: Sharlene Neumann

City: Mansfield

County: Richland

State: Ohio

Comments:

This is good government! | support this federal rule change.

Name: Timothy Wert
City: Columbus
County: Franklin
State: Ohio
Comments:

An idea long overdue.

Name: Daniel Lipps
City: Lexington
County: Perry
State: Ohio
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Comments:

| support this measure to curb the excesses of unfair lending practices that is sometimes used by

credit card companies.

Name: Jone Watson

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Herta Green

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Russell Foster

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Bettie Jones

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dave Pennell
City: Mansfield
County: Richland
State: Ohio
Comments:

100% behind it!

Name: Jonna Saltz

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joy Bulakovski
City: Mansfield
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County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Susan Messmore

City: Mansfield

County: Richland

State: Ohio

Comments:

| am supporting this action 100%.

Name: Thomas Hager

City: Mansfield

County: Richland

State: Ohio

Comments:

| hope something can be done. This is great.

Name: Nancy Shaw

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Samantha Stephend

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marcia Mast

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deb Conhlin

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathy Gerhart
City: Mansfield
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County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kelly Cicolani

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathy Wolfe

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Carmen Jones

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marci Brightbill

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sherry Takacs

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jennifer Fenton

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Helen Bryan
City: Mansfield
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County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rebecca Demoise

City: Lexington

County: Perry

State: Ohio

Comments:

In support of the proposed changes of the new federal rules.

Name: Ed Brown

City: Columbus

County: Franklin

State: Ohio

Comments:

Please stop the high cost of interest rules!

Name: Jason McMowes

City: Lexington

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Priscilla O'Donnell

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nathan Wissman

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Silvia Flores

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anna Fields
City: Cincinnati
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County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Gentry

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jody Luebers

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Steven Huffman

City: Norwood

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Harriet Russell

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jose Colon

City: Springfield Twshp

County: Clark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Barbara Southerland

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deanna Walker
City: Cincinnati

241



County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: T Luken

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gerald Rubenstein

City: Beachwood

County: Cuyahoga

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dolores Williams

City: Martins Ferry

County: Belmont

State: Ohio

Comments:

Recently | paid two different credit card companies and sent the checks to the opposite parties.
They in turn cashed the checks. How can this be? If | were to do this, | would be in a lot of
trouble, but they seem to be able to get away with this.

Name: Diana Woodbridge

City: Cleveland Heights

County: Cuyahoga

State: Ohio

Comments:

The proposed provisions to protect consumers from unfair practices related to individual credit
card accounts are urgently needed and | urge their immediate adoption. In my opinion, these are
the minimum protections necessary to prevent the abusive practices that currently exist.

Name: Dennis Griffith

County: Highland

State: Ohio

Comments:

| agree with and support these proposed changes. To long have these companies taken
advantage of those who have the hardest time repaying the debt.

Name: Mustapha Mohammed

City: COLUMBUS

County: Franklin

State: Ohio

Comments:

A longtime cardholder of a credit union, with a modest balance on the credit card cannot afford to
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be late by a day or two, else the interest rate goes up by 4% or more. This kind of practice should
not be acceptable. Credit unions should also be remindered that their primary goal is to provide
banking service to working people instead of trying to compete with commercial banks.

Name: Tara Bulicz

City: Canton

County: Stark

State: Ohio

Comments:

| fully support the proposed credit card provisions and would also like to see a ban on credit card
companies sending unsolicited "personal checks" which are blank to customers to use for cash
advances.

Name: Kim Richard

City: Canton

County: Stark

State: Ohio

Comments:

The proposals in these changes are common sense. Why would anyone payoff lower interest
amounts first? | can't beleive they can get away with this in the first place. Fine print contractual
specifics that impact the dollar amount of the contract should not be allowed to be in fine print.
They should be on the face of the document, clearly itemized so the consumer clearly
understands the agreement specifics.

Name: Darla Ratliff

City: Pataskala

County: Licking

State: Ohio

Comments:

| agree totally. We need to pass these rules to stop unfair rip offs to all Ohioans.

Name: David Noppenberger

State: Ohio

Comments:

| absolutely support the provisions, especially ending unfair allocation of payments among
balances with different interest rates.

Name: Elaine Albright

State: Ohio

Comments:

They Make it very hard to get caught up and call endlessly

Name: Chris Wittmer

City: Miamisburg

County: Montgomery

State: Ohio

Comments:

Confusing balance calculations when their is a no interest when paid by a certain date or number
of months. They always have the interest already calculated in, making it appear that that is part
of the balance when you are ready to pay by the stated date.
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Name: Michelle Ingram

City: Columbus

County: Franklin

State: Ohio

Comments:

| have had a national city credit card since 2004 with a 12.5 interest rate for purchases and cash
advances. | received my June 2008 bill which indicated my rates were now 17.99 for purchases
and 21.99 for cash advances. | called customer service and was told that they may raise my rate
at any time which is disclosed in my credit card agreement. The customer service rep stated that
they were evaluating all rates for all card holders and making adjustments to rates based on their
company policies. This kind of activity is nothing other than fraud.

Name: Michelle Ingram

City: Columbus

County: Franklin

State: Ohio

Comments:

Bank of America - | had a rate of 1.99% on purchases. In November 2007, | went over my
balance by less than $5.00 and my rate was increased to 19.24% for purchases. | have written
and called several times for the lowering of my rate to a more reasonable rate which have been
unsuccesful.

Name: Michelle Ingram

City: Columbus

County: Franklin

State: Ohio

Comments:

Chase Credit Card - | have a 20.99 rate on cash advances. | have called nd requested that my
payments be applied to that balance first. The customer service representative stated that there is
no way to allocate payments to specific balances.

Name: Michelle Ingram

City: columbus

County: Franklin

State: Ohio

Comments:

Natioal City CreitCard - | have a 21.99 rate on cash advances which was increased from 12.5 for
no reason. | have called nd requested that my payments be applied to that balance first. The
customer service representative stated that there is no way to allocate payments to specific
balances.

Name: Brenda Sullivan

City: Port Clinton

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Valerie Drenning

City: Martin

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Carol Kuelling

City: Port Clinton

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Christy Wisler

City: Oak Harbor

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Stephanie Lenke

City: Oak Harbor

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Heather Lambert

City: Huron

County: Erie

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pamela Rahm

City: Port Clinton

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kimberly Ollom

City: Clyde

County: Sandusky

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Kathie Hawkins

City: Oak Harbor

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Stephanie Fundenuhite

City: Marblehead

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Christopher Ouermyer

City: Marblehead

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jamie Wright

City: Port Clinton

County: Ottowa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: BELINDA JONES

City: GALLIPOLIS

County: Gallia

State: Ohio

Comments:

When a person is fair and honest they expect the credit card companies to be the same, let's
pass the rules to end "gotcha capitalism”. The time is now, our voices must be heard.

Name: Sally Hiller

City: Kelleys Island

County: Erie

State: Ohio

Comments:

A few years ago we had a credit card that we paid off every month. My husband was out of state
and had to get a cash advance on the card. We paid it when the bill came in but had interest
charges on the money the next month. When | called | was told the policy was to pay the recent
charges first thereby not paying the cash advance as it was an older charge. | tried to argue with
the girl by teling her she could not charge us on something we had paid off the first month. She
said too bad. Needless to say we closed the card and have never dealt with that company again.
| am positive it was MBNA. Unfortunately for someone who is not paying off their card each
month, they may not even realize how they are being cheated.
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Name: Russell Hughlock

City: Newark

County: Licking

State: Ohio

Comments:

| support these sensible new rules.

Name: Norm Horner

City: Perrysburg

County: Wood

State: Ohio

Comments:

| believe all creditors need to be changed. The economy has become so devistating and the
credit companies keep jacking up rates. It takes only one late payment or over limit amount to
raise your rates to unbarable numbers. My interest rate on one of my cards went from 12% to
28% because | was late on a payment. It doesn't matter if you have been paying on time
consistanly prior to that. There should be some protection to the consumer from these types of
extreme increases. The CC companies want to do this so you never pay off the dept. My
daughter who is 22 got caught in the trap @ college and ended up having to file bankruptcy. The
companies do this especially to young college students who may be very vulnerable to what they
sell as cheap loans or cheap credit cards, that start a cycle that these young adults will never be
able to get out of.

Name: Dalene Jackson

City: Lucasville

County: Scioto

State: Ohio

Comments:

My comments for unfair Credit Card practice is the Payment date is always changing. Never on
the same date for every month. A card of mine started out being due the biginning of each month,
now it's anywhere from the 10th to the 18th. | don't know from month to month when it's actually
due & I've paid late fees due to this date change. Never missed a payment but have been late.
This card is a VISA.

Name: connie robles

City: fremont

County: Sandusky

State: Ohio

Comments:

my comment is that credit card companies are fee happy and phone harasement happy - once
you get behind there is no way of catching up because they keep adding fees - | would like to no
who | can contact about my loan who | have with a company called CASHCALL there interest
rate is 90% | will never get this paid for. This interest rate is ridiculous and | would like to report it |
don't no how they get away with it.

Name: SHERDA WARREN

State: Ohio

Comments:

absolutely someone needs to look at this. My Visa was giving me only 12 days from printing to
get a payment back to them before they charged me high late fees and additional interest. | was
late every month so they then had an excuse to charge me a higher interest rate. | closed mine
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and opened a credit card with my home bank so | could just transfer funds, rather than mailing a
payment. clearly we still have free will to not use credit, but isn't this practically loan sharking?

Name: Samuel Richmond

City: Cleveland Hts

County: Cuyahoga

State: Ohio

Comments:

| strongly changes in law that would always give everyone 30 days to pay from time of receipt of
statement without additional interest charge. Any change from current short payment periods is to
the good. Those making payments should be free to allocate to portion that has highest interest
rate first. Credit companies should never be allolwed to increase rats on outstanding balances. It
is especially unfair when the charge for exceeding a credit limit is caused by the credit limit being
exceeded by credit company charges! No offers of additional credit should be sent without
request. Passage of R-1314 is of vital importance to the people of Ohio.

Name: Jim Tackett

State: Ohio

Comments:

| support Docket No. R-1314.

Name: Charles Schroeder

State: Ohio

Comments:

An experience | had with Menards was 12 month no payments. After | bought a bay window |
divided the payments up to have it paid off before the 12 months were up. Every month | would
get a statement of the balance due. On the last month no statement came in, so | called and
found out that if the full amount was not paid at the end of the 12 months, then 12 months of
interest would be charged. Ironically, | called when we didn't get a statement otherwise | would
have been charged the full high interest. | have heard of others experiencing the same practices
on 12 months same as cash or no payments for 12 months. Most people would have it paid off
however, if you don't get the last statement, they got you.

Name: Virginia McCormick

City: Columbus

County: Franklin

State: Ohio

Comments:

| use a credit card as a convenience and pay the balance due monthly. In March my statement
included $12.02 interest. | called the 800 number to inquire why | was charged interest. The
operator said | had paid $602.25 in February rather than $602.35 due. For a 10 cent
typographical error as | transferred funds online from my checking account to my credit account,
the bank could charge me interest for my entire charges in both February and March. A $12.02
charge for a 10 cent error- astonishing but legal. Fortunately the telephone operator agreed it was
a typo by a customer who regularly paid in full and removed the interest charge. Lesson: Always
double check your bills and payments and assume any errors will favor the business not the
consumer.

Name: Richard Appleton
State: Ohio
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Comments:

In reference to today's LIMA NEWS on credit reform it's about time that drastic changes be made
in credit card policy, last year | ended up declaring bankruptcy due to the continued increase in
rates even though | normally paid more than the minimum as the card companies check credit
reports on a monthly basis and increase the rates according to how many cards you have and
ASSUME that your account would go delinquent making impossible to ever get ahead. It is my
opinion that we need to put all financial institutions back to simple interest loan instead of the
current daily compound interest that has caused the current mortgage crisis

Name: Paul Vanpelt

State: Ohio

Comments:

| was so happy to hear that there is a federal Office of Thrift Supervision. But, | have to wonder:
what do they do there and how does that help people who fall prey to credit card companies?
Hmmmmmmm.

Name: Julia Arbini Carbonell

State: Ohio

Comments:

| did not see prohibition of the unfair increase of all interests on all credit cards if consumer is late
on only one credit card. | support the proposed changes. Gracias, Julia

Name: Lois Flanagan

State: Ohio

Comments:

In August of 2007 | purchased new front doors for my home from Home Depot. | was told they
had a special on, open a new credit card account and get 12 months same as cash. So | did. |
paid $100 per month on the account. A month in 2008 (I don't remember which) | paid my usual
$100 expecting the balance to $400 +/- the next month. The next month the bill came and | owed
over $600!!! | called and asked how could that be. They said | had 6 months same as cash. Of
course | argued, they did end up applying mt $100 to my $500 balance and | paid the account off
the next month. | can truely understand how people can get into credit card debit and can not get
out. The minimum monthly payment on the account was way below the $100 | was paying. |
never dreamt that by paying $100 per month | would eventually end up paying more than $100
per month in interest on such a small balance. Hope this helps.

Name: Rick Dehmann

State: Ohio

Comments:

| currently have an AFSCME Advantage credit card. That | have had for at least 5 years. When |
took out the card, | had an interest rat of about 8.99%, maybe less. | always pay my account on
line so | don't often look at the statement. | did not even renew my card last year to prevent the
temptation to charge more on it. | was paying my bill last week and it dawned on me that the
balance is not going down even though | always pay on time and at least a little more than the
minimum due. In fact, the minimum payment seems to be going up even though nothing has
been charged in way over a year. They are charging me some kind of extra thing that | think
entitles me to free credit reports and is supposed to protect me if | would loose my job. I thought |
had asked them before to remove these charges and | noticed that even though | have not been
late on a payment to them, at least not in the last 3 years, the interest rate has recently jumped to
19.99% without explanation. | think this is very unfair. | could understand increases of interest to
some extent if | was habitually late to them, but | have always made them a priority along with my
house payment and credit union. It is especially irritating since this is a union credit card. | do not

249



think it is fair that they could raise my interest rate on the grounds that | have a higher debt ratio
or been late paying other bills. | have extenuating circumstances including health problems and a
new grandchild whose parents are out of work and need a lot of our help financially right now.
You may contact me at work M-TH till 5:00, 466-7864, or email me if you need further
information. | will retire the end of August.

Name: Ray A.

State: Ohio

Comments:

Not certain if this is the proper venue to share my concerns re: creditors, however | heard the tail
end of a news story story on a local radio station here in Cleveland Ohio the morning of 6/9/08 re:
credit card companies charging consumers extra fees, and thought I'd write in my comments and
concerns as | have been at a lost of where to turn to ? First allow me to start by saying that in no
way is the following an attempt to maliciously slam any organization, and or deny the fact that
we're all personally responsible for our own decisions and or actions, but rather just an
observation (although beit, in my humble opinion) that someone needs to review closely how
credit card companies are taking advantage of people when faced w/ challenging circumstances.
I'd use the term raping above, however | am trying hard to keep my emotions out of this
correspondence. Now my personal story. What started several years ago as | was employed at
an organization having problems w/ finances, and their ability to make payroll, | made the mistake
of using credit, and credit cards to help pay my bills in an effort to maintain my credit history, and
as I'm certain what many folks have probably experience like myself, | eventually found myself in
what is referred to as the "Robbing Peter to pay Paul" syndrome to keep my head above the
water, and before | knew it, | was having difficulties making all of my payments on time to my
creditors, and then eventually fell behind in my in my monthly financial obligations, which snowed
balled into even more problems. As | referenced in the beginning of my e-mail to you, | sincerely
believe that everyone is fully responsible for their actions and decisions, and in no way is this an
attempt to discharge what financial obligations, however | can't help but wonder how unfair it
seems that credit card companies can continue to charge exorbitant amounts of overage fees,
late fees, and than charge interest on top of that, and then bump you up to a higher interest
charge due to poor credit history w/ them. Excuse the pun, but as they say, "And Jessie James
used a gun". | have always maintained a decent job throughout most of my career, and because
of it, had a stellar credit history, only to now be deeply in debt, harassed by collection agencies,
and horrible credit. I'm glad to report that things have turned around for me, and | am once again
gainfully employed and am making some progress in paying down my debt, however what |
struggle w/ is, the credit card companies and their policies of overage and late payment fees now
have me owning more than twice the amount of what | originally borrowed from them, which
makes it even more difficult (if not next to impossible) to pay down my debt, and ever get out of
the hole that many I'm sure have found them in. | have had multiple conversations w/ both the
collection agencies and creditors to discuss how | can make restitution, however the options are,
settle for less than what | owe, and have that be reflected on my credit report, adding the amount
discounted to my income taxes, and or pay the entire amount owe (which includes all extra fees)
the best | can, which will take many many years to pay off... Needless to say, | find this all very
humbling, and very embarrassing to say the least. So embarrassing in fact, | have not shared my
story w/ too many people as I'd rather deal w/ this on my own, however this only adds to the
stress already given to me by my situation. So in an effort to prevent others in the future of having
to go through the same thing that | have, wouldn't it make more sense, and be more fair if there
was a law in place that prevented a credit card company from continuing to charge people late
fees, and overage charges once people went past 3 to 4 months of not making payments ?
Wouldn't it make sense if the account stopped adding fees so that the debtor could address what
is owed, rather than continuing the spiraling effect downwards ? | think it's pretty evident that if
someone doesn't make a payment in 2 to 3 months, they're having fiancial difficluties, and
keeping the account open adding charges is only putting that person even further behind, and in
the viscious circle | have found myself in. Again, I'm not suggesting that people not be held
accountable for their actions, or even have money they've borrowed excused like that when
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lending institutions agree to short sells involving the mess the mortgage business is in, but rather
some reprieve on the penalties charged when falling behind...

Name: Jo Ann Roach

City: Ironton

County: Lawrence

State: Ohio

Comments:

| am so proud to learn that someone has finally decided to do something about credit card
companies that make an "unfair allocation of payments among balances with different interest
rates". | was shocked to learn that my (regular/up to date/more than minimum) payments were
applied only to "purchases" and not to any "cash" balances, which has a higher interest rate.
Keep up the great work and stop these credit card companies from their (what | feel are and
should be ) illegal practices! Thank you!!

Name: Bonni Trice

City: Grove City

County: Franklin

State: Ohio

Comments:

Thank you for your active support of the proposed Credit Card regulations. As a victim of the
spurious practices of Chase, over one year ago my rate was increased to almost 30%. The
reason for the increase, according to Chase, was “other activity”. In other words, | had not
defaulted in any way on the Chase account. But Chase decided that “other credit activity” meant
my rate should be increased to a level that was almost impossible to pay and certainly impossible
to reduce the balance. Several phone calls and letters resulted in a response that was similar to
“too bad....nothing you can do about it”. Aware that a loan for dental work was probably the
reason for the increase, | had no other choice but to try to keep up with the Chase payment to
keep my credit rating intact. Every month | wrote to them with my payment to request a reduction
in the rate. Last month, after attaching a letter written to the Ohio Congressional Delegation
detailing what Chase had done, they finally contacted me with a proposed rate reduction --- not
on the entire balance owned, but only on the highest portion of the balance. The other balance
was kept at the almost 30% level. While what is proposed will undoubtedly not provide any relief
to me now, at least going forward it might help others caught in the same credit card company
trap. Thank you for your efforts on this issue.

Name: Laura Girolamo

City: Troy

County: Miami

State: Ohio

Comments:

| have been the victim of several of the unfair practices mentioned...| do pay my bills on time,
although I usually only have a few days to pay after | receive the bill. This seems to happen more
frequently than in the past and makes family budgeting for bill paying extremely difficult. We have
been reduced to a single income for our family due to companies going out of business and are
trying to pay off all of our debt. We are now lucky to have two incomes, but the unfair credit card
practices make it difficult to manage our incomes.

Name: James H. Kessler
City: Toledo

County: Lucas

State: Ohio
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Comments:
Credit Card Companies should not be allowed to change interest rates any time they perceive
their risk has increased or their profits have decreased.

Name: Amy Worstell

City: Graytown

County: Ottawa

State: Ohio

Comments:

| feel that credit card charges have gotten out of control.

Name: Paul Clark

City: Perrysburg

County: Wood

State: Ohio

Comments:

Annual fees that they charge whenever they please and how when you call you cannot get a
person who speaks English as their primary language on the phone.

Name: Robert Green

City: McClure

County: Henry

State: Ohio

Comments:

on 8/28/07 | called CHASE for a pay off balance. My bank promptly elcectroniclly sent the full pay
off balance. i then recieved a satetment asking for more money. Efforts to resolve were
unsuccessful and | am now in collections. What started as a $84.00 charge has grown to over
$300.00 through late fees and service fees and interest. That's my complaint. | have given the
credit card company all they are going to get.

Name: Margie Missig
City: Fremont
County: Sandusky
State: Ohio
Comments:

one day with a payment, for whatever reason, and your low interest rate is suddenly spiked to
30% or more. You do a balance transfer at a low rate, and the high rate just keeps building
because any amount you pay to them goes towards the balance with the lowest interest. No
wonder so many give up and file bankruptcy. Personnally, | take responsibility for my purchases,
but at the outrageous interest rates the whole system is set up to make the little guy pay and pay
and fail. Thank you for your efforts on our behalf.

Name: Michael Lawson

City: Sandusky

County: Erie

State: Ohio

Comments:

| support these changes. | als believe that credit card companies should be prohibited from
sending blank checks and credit card applications in the mail unless first requested by the
customer
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Name: Timothy L. Riddle

City: Waterville

County: Lucas

State: Ohio

Comments:

My mother passed away a year ago Memorial Day. | was appointed executor of the estate and
had been paying her bills from an estate account that was set up. Despite the fact that | notified
them immediately (in many ways and on several occasions) of mom's death, AAA Financial (aka
Bank of America) continued tacking on huge finance charges to her balance; | ended up paying in
excess of $600 to these crooks and none of my requests for justification were ever answered or
acknowledged. To make matters worse, they filed a non-payment action against me despite that
the bill has been paid IN FULL back in October 2007 which my attorney & | are NOW having to
deal with as we are trying to close which is costing me even more money with the attorney getting
$80 an hour. Dirty crooks.... Thanks.

Name: Daryl Lawson

City: North Olmsted

County: Cuyahoga

State: Ohio

Comments:

This is only the tip of the iceberg. How about wrong dispute resolution. How about conflict of
interest in Arbitration. How about ineffective means to be heard or verify debt. I'd love a chance to
tell some stories about how the public has been railroaded for nearly 40 years over banking,
credit card, and bankrutcy reform.

Name: Alicia Robinson

City: Toledo

County: Lucas

State: Ohio

Comments:

Yes, | agree something needs to be done. | had problems with a Chase credit card company not
sending me Statements on new purchases until there late and they have charged late fees. Then
they increased the interest rate from 5.9% to 29.9%. They have done this 3 time in about 4
months. When [ figured out what was going on | would call and they would take off most of the
the late fees after several calls But would never readjust the interest rate back down or it's fee,
Because it was there fault. There policy says if your late in any payment they can raise the rate. |
owed about 1200. which ended up about 1800. | was paying large amounts on christmas
purchases. | paid the total balance off by the end of april, But by then they had charged me
several late fees, and finances fees and raised my rate to 29.9%. Then they have the nerve to
send out checks that you can cash with lower rates just for a one time purchase that will go up if
payment is late and then if you use it and try to pay off your older higher rate they put the moneys
you send on the new low rate and you never would get the old high rate paid off cause it gains a
lot at 29.9%. The credit card company should have to pay us a a fine fee for cheating us like this.
It's not right. You need to get a statement from them 1st. To know what you need to pay them.
That is the purpose of a credit card, so | thought. It's not right for them to have all the rights and
we have none. | pay my bill every month on time. and | pay more then the minimium. cause | just
need it for 2 or 3 months not years. | pay them off in full regularly. So | hope you do crack down
on there illegal practices. This is really hard on people who pay there bills off and its unfair
treatment. make them pay us interest on our money that we over pay them, then they'll stop
cheating people. Thanks Alicia
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Name: Kenenth Lecurgo

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to unfair credit card practices.

Name: Brenda Jakey

City: Walbridge

County: Wood

State: Ohio

Comments:

With the gas and grocery prices soaring my husband and | have been falling short on our credit
card payments. We already know our credit score has to be low but how can we catch up when
we are assessed fees and a higher interest rate? Right now is not a time for the middle class to
be punished.

Name: Jennifer Griffith

City: Luckey

County: Wood

State: Ohio

Comments:

recently | got an Elder Beerman card. It comes with 7 days to pay or a 30 dollar late fee. | had a
hard time with Target as well...I would mail my statement well ahead of time, and they would not
credit until one day after it was due, and then charge late fees. | complained to both companies

and they recinded the fees. | destroyed both cards.....not reasonable to give someone a week to
pay or to hold their payment for two weeks and then charge late fees.

Name: Roger Weaver

City: Fremont

County: Sandusky

State: Ohio

Comments:

Capital One doubled my interest rate from 8% to 14% for no reason. Chase credit card sends out
statement just a few days before it is due.

Name: jeromy steerman

City: NEWTON FALLS

County: Trumbull

State: Ohio

Comments:

i had a 11% apr and was 3 days late on the payment they jumped it to 26% i have been a
customer since 05 and i had them see when i had ever been late in the past and they told me
never.is this any way to treat someone?they would not change it so what is any one to do?im not
makin another payment

Name: bruce kwiatkowski
City: toledo

County: Lucas

State: Ohio
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Comments:
Please regulate the credit industry.

Name: margaret sanders

City: cincinnati

County: Hamilton

State: Ohio

Comments:

These unfair practices have cost my family hundreds dollars in rediculous and unfair charges.
They are deceptive and you don't know they are going to happen until after the fact. Also, Credit
Cards Companies need to be held responsible for making sure the credit card they authorize is
really being used by the person whose credit they are applying it to. The identity theft is a
problem they have created and came be easily resolved. They would not authorize the credit line
to the wrong person if it started costing them money. At this point they make a lot of money on
the interest and penalties associated with the theft, their by, in my mine, becoming assessories to
the crime, by creating the system that created the ability for the theft and and then profiting by it.

Name: Daniel Polivka

City: warren

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Laura Cunningham

City: Toledo

County: Lucas

State: Ohio

Comments:

It's about time someone stood up and said enough! When my Grandmother was dying and | was
spending every spare minute at her bedside, | forgot to pay on my 2 credit cards. The day after
her funeral | thought about it and called | was told that they understood and everything was ok.
You can imagine my relief, the erased my late fees and took my payments with out blinking.
Wow, | thought, they were really great, forward a month later, and | now know that | know longer
have any of the privliges that my long standing accounts have always had, such as low interst
rate and balance transfers. Talk about bate and switch!

Name: Stacy Jarchow
City: Toledo

County: Lucas

State: Ohio
Comments:

none additional

Name: Carol Martin

County: Lucas

State: Ohio

Comments:

| support this consumer protection.
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Name: Judy Nichpor

County: Lucas

State: Ohio

Comments:

| am in favor of the proposed changes.

Name: Julie Riley

County: Lucas

State: Ohio

Comments:

The practices that are listed above have caused my credit to be in the negative standings and
have caused my credit score to go way down. | can't tell you how many times I've had to pay late
fees due to the company receiving my payment the day after the due date via USPS. The credit
companies need to give us a grace period. We can not control how quickly/slowly the mail gets
delivered.

Name: Martin Charney

City: Maumee, Ohio 43537

County: Lucas

State: Ohio

Comments:

| do not like the way the Credit Card Companies calculate intrest on what is owed. They always
take an " Average " not the true amount you owe.

Name: bruce beckwith

County: Lucas

State: Ohio

Comments:

Thankyou for working to pass these new rules which are so needed.

Name: CONNIE TAPIA

County: Lucas

State: Ohio

Comments:

| WILL NEVER USE A BANK OF AMERICA CARD AGAIN. THEY RAISED MY % RATE
ALMOST 10% WHEN | WAS LATE ON A BILL THROUGH MY CREDIT UNION. | ALSO HAD 2
OTHER CARDS & THE OTHER 2 CARDS DID NOT INCREASE MY INTEREST RATE ONLY
BNA. WHY? NONE OF MY PYMTS TO THEM HAD EVER BEEN LATE & MY PAYMENTS
WERE USUALLY OVER THE MINIMAL FEE! | HAVE SINCE PAID THEM OFF, BUT THE %
FEE | WAS PAYING WAS 23%. IF | HAD HAD TROUBLE MAKING A $100 PAYMENT, WHY
WOULD A $125 PAYMENT BE ANY EASIER. THESE COMPANIES ARE SENDING CREDIT
CARD APPLICATIONS TO YOUN STUDENTS-WHO DON'T KNOW BETTER IT IS ALMOST
LIKE A "STING" OPERATIONS THESE LENDERS ARE DOING ! LETS BE REASONABLE !
WHAT BANK WILL GIVE ME 23% ON MY SAVINGS? PLEASE HELP US CONSUMERS...GAS
IS SO EXPENSIVE, FOOD IS EXPENSIVE...OUR PENSION IS TAXED ...HELP US HELP
OURSELVES.

Name: Kelly Forgette
County: Lucas
State: Ohio

256



Comments:
Consumers who pay their payments as scheduled and on-time should not be subject to increased
annual percentage rates on outstanding balances.

Name: Kelly Forgette

County: Lucas

State: Ohio

Comments:

Consumers who pay their payments as scheduled and on-time should not be subject to increased
annual percentage rates on outstanding balances.

Name: Marcia Malkin

City: Toledo

County: Lucas

State: Ohio

Comments:

| strongly agree that we should not have to pay more than what we owe and that the big CEO's
should stop talking their raises.

Name: Miramelinda Arribas

State: Ohio

Comments:

Predatory lending practices affect whole communities. Thank you for helping us establish a
system that discourages unscrupulous behavior.

Name: Hope Modlin
City: Toledo

County: Outside Ohio
State: Outside Ohio
Comments:

| agree with the changes

Name: Joseph Zalewski

State: Ohio

Comments:

| support passage of changes to unfair credit card practices

Name: Mary Vnuck

County: Lucas

State: Ohio

Comments:

What | especially dislike is when you transfer a balance from another credit card to receive a
lower interest rate and the credit card company basically deducts your monthly payments from
the lower interest rate leaving your balance with the higher interest rate to keep growing. Even if
you call them and ask them to put a portion of your payment towards the higher interest rate, they
won't do it.

Name: Larry Loutzenhiser
City: Waterville
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County: Lucas

State: Ohio

Comments:

| believe that it is about time that the playing field be even. Just as we have had predatory lending
practices leading to record numbers of mortgage foreclosues, we have also seen credit card
companies invoking unfair and sometimes near impossible regulations designed to benefit a few,
while penalizing and hurting the majority of users.

Name: L. Penn

State: Ohio

Comments:

Changes to these unfair practices are needed.

Name: BRUCE BRODBECK

City: TOLEDO

County: Lucas

State: Ohio

Comments:

| AGREE WITH THE PROPOSED CHANGES

Name: Nikki Kolasinski

City: Lyons

County: Fulton

State: Ohio

Comments:

also the constant phone solicitation of so called "better offers" with hidden fees.

Name: Jean Atkin

City: Whitehouse, OH 43571

County: Lucas

State: Ohio

Comments:

| support the proposed revisions as a means of protecting consumers from unfair and/or
deceptive practices.

Name: James Sworden
City: Toledo

County: Lucas

State: Ohio
Comments:

It's about time!!!

Name: Kelleigh Decker

State: Ohio

Comments:

| pay enough with the interest rate on my credit cards, it isn't fair to tack on more fees to already
established amounts just becuase an increase comes. The increase should only effect amoutns
created after the increase
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Name: Beth Steude

City: Maumee

County: Lucas

State: Ohio

Comments:

Thank You for sticking up for consumers!

Name: Barbara Leopold

County: Lucas

State: Ohio

Comments:

| hope something can be done about this!

Name: Lindsay Lichtenwald
City: Toledo

County: Lucas

State: Ohio

Comments:

| have no comments

Name: Owen Bledsoe

County: Lucas

State: Ohio

Comments:

| am total agreement with this proposal. Thank you for moving forward in this direction.

Name: Laura Thompson

County: Ashtabula

State: Ohio

Comments:

| agree this needs to be control. | hear where the interest rates drop, but not off the credit cards.
Whats up with that?

Name: Alisha Andrews

City: Toledo

County: Lucas

State: Ohio

Comments:

We should be cutting out all unfair practices by all lenders it is a large portion of the economical
situation the country is facing

Name: Jill Evans

City: Toledo

County: Lucas

State: Ohio

Comments:

Our annual rate was changed by American Express from 3.9% for the life of the balance to 26.9%
after a (what they consider late payment was made on the account). This payment was not late,
in fact it was three days early, however my husband misplaced the statment and paid the invoice
merely on memeory and short changed American Express 3 dollars. The payment was
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suppossed to be $188.00 and he paid $185.00 on the account. Instead of looking at the account
and valuing the service we have with them, they raised our rate for a $3.00 mistake. We have had
this account well over two years now and have not had a problem until last month. This is
absolutely absurd and they will not adjust it back..........

Name: Penny Parton

State: Ohio

Comments:

| am in support of the changes to the unfair credit card practices and believe their should be even
more protections in place. Everybody loses when creditors are allowed to take advantage of
people faced with hard times, and that is exactly what they are doing. To make matters worse,
the changes that were made to the bancruptcy laws further encourage such behavior. If our law
makers don't step in and put a stop to all the unfairness, | believe our economy will suffer even
more than it already has.

Name: Cynthia Savage

City: Toledo

County: Lucas

State: Ohio

Comments:

As an Ohio resident, | am in support of changes to Unfair Credit Card Practices: Docket No. R 13-
14,

Name: Diane Ducey-Prebeg

City: Maumee

County: Lucas

State: Ohio

Comments:

| Support Changes to Unfair Credit Card Practices: Docket No. R-1314

Name: Larry Vasko

City: Swanton

County: Lucas

State: Ohio

Comments:

| support changes to unfair credit card practices.

Name: Dorine Mosley

City: Toledo

County: Lucas

State: Ohio

Comments:

Please end unfair time restraints with high late fees. Please end deceptive offers. Thanks

Name: Gerrilynn Hatzidakis
City: Oregon

County: Lucas

State: Ohio

Comments:

Stop unfair credit practices
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Name: Margaret Schramm

City: Sylvania

County: Lucas

State: Ohio

Comments:

| am very much in support of this effort, as | know several people who have been affected by
these unfair practices.

Name: Bonita Palmer

City: Toledo

County: Lucas

State: Ohio

Comments:

Make the credit card companies operate ethically.

Name: Ralph Shearn

City: Fremont

County: Sandusky

State: Ohio

Comments:

| strongly agree that the allocation of payments among multiple balances on the same account
are not handled fairly. | support this action.

Name: Robert Kolasinski
City: Lyons

County: Fulton

State: Ohio

Comments:

Great Job! Don't stop!

Name: Kim Taylor

City: Toledo

County: Lucas

State: Ohio

Comments:

everyone deserves credit, even a second chance at credit. It is unfair how the current rules do not
take the comsumer's needs into consideration, especially in these hard economic times.

Name: Carol Hargreaves

State: Ohio

Comments:

| encourage you to assist the consumers of Ohio in securing reform of the credit industry. This
should include the universal default provisions, the retroactive increase in the interest rate and
the various hidden fees.

Name: Keesha James
City: Toledo
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County: Lucas

State: Ohio

Comments:

Please end gotcha capitalism

Name: Donna Quinlan

City: Toledo

County: Lucas

State: Ohio

Comments:

| am for the changes. Someone has to put a stop to their hold on consumers. Recently | paid the
balance in full on one of my credit cards and made sure the payment reached them before the
due date. | received a statement the following month showing a balance due for an unfair amount
of interest. | am still battling with the company to get these charges removed. | was under the
impression if you paid your balance due in full there would not be any further finance changes.

Name: Michael Kirby
County: Lucas

State: Ohio
Comments:

Stop this finacial abuse.

Name: Sandra Strong

City: Toledo

County: Lucas

State: Ohio

Comments:

| agree that someone needs to put a stop to the unfair practices of the credit card companies. It's
as if they do everything they can to stop you from trying to get balances paid off. | know that | am
responsible for the debts that | made, but if you have someone set up all these unfair rules so you
can't get them paid, you'll be in debt forever. It like the more you pay, the more you owe.

Name: Stefanie Reed

City: Toledo

County: Lucas

State: Ohio

Comments:

The fees Banks and credit card companies charging Americans have always been a huge
concern of mine. I've often thought the fees are excessive and perhaps illegal.

Name: Brian Robinson

County: Lucas

State: Ohio

Comments:

My recent dealings with creditors, regardless of my sincerity to make payments on time, seem to
be for not because of silent changes in the due dates of accounts or a fluctuating due dates. If a
billing cycle is 28 days, my payment due date should be able to remain the same date of the
month. | had a creditor lie to me over the phone in trying to convince me that my payment was
late. Fortunately, | had the statement in hand or | would have give away $39.00 for nothing. | am
tired of preditory lending.
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Name: deb flores

City: Toledo

County: Lucas

State: Ohio

Comments:

stop the late charges that end up putting people over the limit with an additional charge!!

Name: Steven Allen

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Tanler

City: Centerburg

County: Knox

State: Ohio

Comments:

We need something in place to help people that have credit cards and a mortgage loose their job,
illness, down sized, exct. and they don't stress so badly trying to keep there

Name: Susan Cornett

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brenda Cornett

City: Gahanna

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jennifer Marks

City: Jackson

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ann Smithhisler
City: Mount Vernon
County: Knox

State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Gordon Cardwell

City: Wellston

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Katharine Waulk

City: Wellston

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mark Herstein

City: Pickerington

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michelle Schoellkopf

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Delores Mueller

City: Shelby

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: David Wachel Sr.

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Debbie Bivens
City: Mansfield
County: Richland
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Gwendolyn Hartley

City: Genoa

County: Ottawa

State: Ohio

Comments:

It's time for all the solictiation via mail and internet to STOP. When you hear about a six year
being issued a credit card, you know that something is very wrong. Upon coming of age, each of
our sons was inticed into having credit cards and the youngest is still trying to pull himself out of
debt as a result. Buy now and pay later seems like a good thing...until pay later comes!

Name: Bennie McKenzie

City: Jackson

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: ShaDonna Holston

State: Ohio

Comments:

| strongly ask for changes in these unfair practices. | was just dooped a few months ago by what
is called a "sub-loan." Normally if you do not pay off your agreed loan within a certain time period
the interest begins to accrue until you pay off the remainder of your loan. However with the "sub-
loan," if you do not pay it off in your agreed time the interest that accrued over the lenght of the
loan is put back on your card. | only owed $53 on my loan. Because | didn't pay if off within the
agreed time | ended up owing $494. The credit card company "WELLS FARGO FINANCIAL,"
would not remove the extra fees. Talk about ripping people off.

Name: Willie Ogden

City: Lithopolis

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tom Skinner

City: Marion

County: Marion

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathy Breeding
City: Marion

County: Marion

State: Ohio
Comments:
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Name: Amanda Burns

City: Marion

County: Marion

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Candice Arrowood

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Clark

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michael Hanning

City: Albany

County: Athens

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Doug White

City: Washington Court House

County: Fayette

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: John Mettler

City: Circleville

County: Pickaway

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: George Jarrells

City: Wheelersburg

County: Scioto

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Darlene Ross

City: Sunbury

County: Delaware

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Todd Vollmer

City: Canal Winchester

County: Franklin

State: Ohio

Comments:

Go after collection agencies & credit bureaus for reporting false information.

Name: Durell Ellis

City: Canal Winchester

County: Franklin

State: Ohio

Comments:

During my most difficult financial time, a time when it was difficult for me to pay all of my bills, |
received 5 to 6 credit card offers a week. | was NOT CREDIT WORTHY, but they were trying to
get their hooks in me even deeper. This is WRONG. Luckily, | shredded them.

Name: Allison Appel

City: Lancaster

County: Fairfield

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tom Denton

City: Lancaster

County: Fairfield

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mark Bergstrom

City: Toledo

County: Lucas

State: Ohio

Comments:

| am a victim of these bastards. | missed one payment and my balance shot from 300 to 795.00
within a month can't get anywhere with them they really SUCK.

Name: Scott Johnson
City: Westerville
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County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Aileen Adams
City: Dayton

County: Montgomery
State: Ohio
Comments:

Stop unfairly raising interest rate. Stop deceptive offers of credit.

Name: Timothy Liston

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: John Angeloff

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kim Selvey-Smith

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nancy Price-Johnson

City: Reynoldsburg

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Debra McDonald

City: Delaware

County: Delaware

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Hughes
City: Delaware
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County: Delaware

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Melissa Clark

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brad McKenzie

City: Hilliard

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Greg Bonfiglio
County: Lucas

State: Ohio
Comments:

Regards

Name: Charles Franklin

City: Hilliard

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Keith Smith

City: Groveport

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sheila Touinitti

City: Blacklick

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Richard Levacy
City: Pataskala
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County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dawn Moore

City: Sylvania

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nancy Alvarado

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Debbie Lichtenwalner

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jean Hutchen
City: Toledo

County: Lucas

State: Ohio
Comments:

| paid my card over the phone the card company said that they couldn't find my bank. | was
charge a late fee over the limit. And they called me three weeks later.

Name: Sarah Lindhorst

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Thelma Sanders

City: London

County: Madison

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Cathy Kinter

City: Delaware

County: Delaware

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Stephanie Thomas
City: Canal Winchester
County: Franklin

State: Ohio

Comments:

Interest is to high, If it's held up w/ the mail its late and the charge is so high. The interest has

gone up twice.

Name: John Teichman
City: Lucasville
County: Scioto

State: Ohio
Comments:

Credit card companies need to lower fees and interest rates and stop using deceptions.

Name: Judi Whitmore

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gina Austin

City: Lancaster

County: Fairfield

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Steve Jeurem

City: Whitehall

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joy Dotters

City: Orient

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Linda Walker

City: Grove City

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Duane May

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cindy Ginter

City: whitehouse

County: Lucas

State: Ohio

Comments:

I am in favor of trying to reign in unfair practices of credit card companies. And support the
changes in docket R-1314

Name: Myra Briggs

City: Columbus

County: Franklin

State: Ohio

Comments:

| don't think they should be allowed to charge large late fees or charge for when you go over.
They shouldn't process the purchase if you don't have enough on your card to cover it.

Name: KATRINA BESTER

City: TOLEDO

County: Lucas

State: Ohio

Comments:

THE ANUANL FEES ARE TO HIGH. EVEN IF YOU DO NOT HAVE A CREDIT CARD BALANCE
YOU STILL HAVE THE FEE TO KEEP THE CREDIT CARD. THE INTEREST RATES CHANGE
AND NE FEE ARE IMPLEMENTED AFTER YOU HAVE ALREADY AGREED TO OTHER
TERMS.

Name: Pamela Jarrell

City: Columbus

County: Franklin

State: Ohio

Comments:

| believe the credit card companies are over charging us.
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Name: Susan Johnson

City: Holland

County: Lucas

State: Ohio

Comments:

We definitely need to have regulations that are fair and eliminate deceptive practices that
compromise consumer credit.

Name: Brian Bohnsack

County: Lucas

State: Ohio

Comments:

| agree with these proposed regulations and feel it is unfair the way our most vulnerable and least
educated members of our community are prayed upon by these companies.

Name: DENNIS GALLOWAY

City: TOLEDO

County: Lucas

State: Ohio

Comments:

THE FEES ARE TO HIGH. THE INTEREST RATES ARE TO HIGH. THEY WON'T ALLOW
BALANCE TRANSFERS WITHOUT PENALTY.

Name: Carla Seibold

City: Columbus

County: Franklin

State: Ohio

Comments:

| am having a problem with a credit card company. They are just rapeing in interest after we cut
up the card. | would like to stop these practices.

Name: Heather Nightwire

City: Galion

County: Crawford

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jason Van Doren

County: Lucas

State: Ohio

Comments:

Predatory money lending is a serious problem in this country, particularly in low income areas. It
is the obligation of government to protect those who are the most vulnerable in our society

Name: Karen Duschl
City: Oregon
County: Lucas
State: Ohio
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Comments:
| support the changes to the credit card practices.

Name: Candy Wygle

City: Granville

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janet Kozak

City: Toledo

County: Lucas

State: Ohio

Comments:

With the economy as it is. the last thing person's in financial trouble need to worry about is
increasing debt because of outrageous interest rates on late charges etc.

Name: Steve Peerenboom

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Greg Mitchell

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Star Madison

City: Toledo

County: Lucas

State: Ohio

Comments:

| feel a consumer should not be charged a late fee if payment was mailed and post mark the date
it was due; $25 is too high and can go towards my purchase of gas; at least | made payment;
however, it might not have reached the actual due date; 5 days grace should be considered after
the due date. Thank You

Name: Peggy Clady

City: Newark

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: debbie bohls

City: Toledo

County: Lucas

State: Ohio

Comments:

When considering this change be sure that it is for the best of the consumer in Ohio. Many times
no one is looking out for the "little guy" in Ohio.

Name: Judy Wical

City: Washington Court House

County: Fayette

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Virginia Merritt

City: Washington Court House

County: Fayette

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Spoerr

City: Galion

County: Crawford

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deanna Hoffman

City: Mt. Gilead

County: Morrow

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Amy Clark

City: Mt. Gilead

County: Morrow

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kelly Worstell

City: Grand Rapids Oh

County: Wood

State: Ohio

Comments:

It is very hard to pay off your credit cards when you are charged 20-20% interest. Especailly with
todays economy. Also, with mine, | am not able to make a payment on the day it is due, it must
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be made 2 days prior. There are also "blackout" days that they will not accept my payments,
unless | pay an extra $15.00 for an expided payment. If | fail to pay early or use their expidited
payment, my interest rate increases, and | am hit with late fees. Recently my boyfriend and | have
moved. He went on line to update his address and make a payment. His CC company would not
accept the payment after he updated his address because it would only allow one change or
transaction per day. Making him then late, with a fee and more interest because he was doing the
right thing to let them know he had moved. Then he tried to call, but could not get a live person. |
feel rates should be fixed to be equal to the Federal Rates for loans. | then asked them for debt
consolidation assistance to have only one monthly payment, to try to get out of debt. They told
me that | have too much debt and it's been late to many times.. they said | have too much debt to
ask for a debt consolidation loan, and my credit was not good enough.. but if | had good credit, |
wouldn't have debt and wouldn't need the loan!! This is another way for them to get extra money.

Name: Suzanne Gwozdz
State: Ohio

Comments:

Please end "gotcha capitalism."

Name: Carol Beck

City: Galion

County: Crawford

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michael Beck

City: Galion

County: Crawford

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jean Ennis

City: Newark

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Breda Dymarkowski
City: Toledo

County: Lucas

State: Ohio

Comments:

| support the proposed changes.

Name: Jim Ennis
City: Newark
County: Licking
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: lone Hughes

City: Kenton

County: Hardin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: robert Warne
County: Lucas
State: Ohio
Comments:

help.

Name: Charlene Ely

City: Marysville

County: Union

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Eunice Crawley

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brian Stanley

City: Toledo

County: Lucas

State: Ohio

Comments:

I'm tired of the fine print and finding out policies the hard way when it comes to credit cards. | also
strongly feel that personal finance classes should be mandatory in all high schools and colleges.
Such a course could thoroughly explain to all students the dangers of credit cards, and other
highly important information in regards to personal finances.

Name: John Lawhead

City: Logan

County: Hocking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dena standering
State: Ohio
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Comments:
Stop deception

Name: William Kirk

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathy Massey

City: New Marshfield

County: Athens

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cheryl Hoffman

City: Millfield

County: Athens

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tikonya Stewart

City: Worthington

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brenda Wolfe

City: Reynoldsburg

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Patrick Tweedlie

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: John King
City: Columbus
County: Franklin
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Kathleen Miceli

City: Newark

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: David Ball

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Donna Roush
City: Pickerington
County: Franklin
State: Ohio
Comments:

They take too long to record payments. They don't mail get here on time. Shouldn't be able to up

interest rates like they do.

Name: Phil Marsh

City: Whitehall

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Steve Gorsuch

City: Toledo

County: Lucas

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Crawford

City: Wharton

County: Wyandot

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marina Roth
City: Carey
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County: Wyandot

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: David Renneckar

City: Norwalk

County: Huron

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Virginia Sampson

City: Forest

County: Hardin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Susan Ogilvie

City: Plain City

County: Madison

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Paul Brown

City: Carroll

County: Fairfield

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nicole Rigano

City: Lewis Center

County: Delaware

State: Ohio

Comments:

End unfair credit card practices now!

Name: Paul Smithberger

City: Pickerington

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nyoka Dials
City: Pataskala
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County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rebecca Berroyer

City: Reynoldsburg

County: Franklin

State: Ohio

Comments:

Terms need to be clearly defined in layman's language.

Name: Tom Sias

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sharon Applin
City: Columbus
County: Franklin
State: Ohio
Comments:

| want to help stop the unfair fees of credit card companys, that causes us to go through

economic depression with money hungry creditors.

Name: Tanya Gillian

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: James Williams Jr.

City: Wellston

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dallas Rife

City: Wellston

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Vicki Lish

City: Mason, WV

County: Outside Ohio

State: Outside Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: John Harmon

City: Oak Hill

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Douglas Harris

City: Oak Hill

County: Jackson

State: Ohio

Comments:

Stop all unfair interest changes, stop the advertisement of low interest then in the small (very
small) print that changes it to 20%, 30%, 40% or more. Stop the big big penalties for being late
have a grace period.

Name: Carol Prater

City: McArthur

County: Vinton

State: Ohio

Comments:

You should not be punished for what time of day you make your payments. They also should not
be allowed to raise interest rates because your payments are a little late. They shouldn't be
allowed to change your due date without at least 90 days prior notice.

Name: Cynthia Hughes

City: Jackson

County: Jackson

State: Ohio

Comments:

Their should not be two different interest rates for purchases cash advances and the interest rate
should not go up if you are late once or twice.

Name: Adrian Neece

City: Johnstown

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sheila Dingess
City: Columbus

282



County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Peggy Henderson

City: Newark

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kim McKnight

City: Shawnee

County: Perry

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Wendy Hammer

City: Toledo

County: Lucas

State: Ohio

Comments:

Unfortunately, | have several credit cards with high balances. | try very hard to make the
payments timely. | have used the cards and been charged exorbitant over limit and late charges.
The credit card companies make it difficult to speak to them. Hard to find a phone number and
even more difficult when making arrangements with someone who cannot speak english. | vowed
to pay off all of my cards and live on what | make. Then the gas prices shot up, groceries went
up, my prescription prices went up. | found myself struggling to make the minimum payments. |
realize that my financial situation is not unique, nor is it anyone's fault but my own. However, |
beleive that the credit card companies make a legitimate profit without gouging the consumer with
ridiculous fees.

Name: Donna Landis

City: Pataskala

County: Licking

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Patricia Gallagher

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Virginia Merritt
City: Washington Court House
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County: Fayette

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Paula Owens

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gene Smith

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Greg Melchiny

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Melissa Carrington

City: Mansfield

County: Richland

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Michael Duncan

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Chris Stiffler

City: Jackson

County: Jackson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cindy Voller
City: Toledo
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County: Lucas

State: Ohio

Comments:

These unfair credit practices make it difficult for Ohio's families to keep their heads above water.
We need help!

Name: Karina Greisl

State: Ohio

Comments:

| absolutely believe that the credit card companies should be made to be fair! The unethical

you! | especially hate the fine print about deceptive offers!

Name: kris fox

City: columbus

County: Franklin

State: Ohio

Comments:

My current bank 5/3 practices many of these policies that are being mentioned.When i tried to
explain to them that they are unethical if not unlawful, they said they didn't care and would do
whatever they wanted.something needs to be done about this. if a man steals $100 from you they
are called a THIEF if a bank does it they are called bankers. its ridiculous that they have been
able to get away with this for so long. its not payday cash advance places that are taking
advantage of people its the banks.this bank has manipulated your finances to give you charges.
even if you have the money in your account, they mess with the order that things are processed
to incur NSF fees. they have stolen over $1500 from me this year. and i have no way or place to
go to have my voice be heard. go do a little internet searching and you will find many, many
people in the same situation. something has to be done.

Name: elaine dombi

City: hudson

County: Summit

State: Ohio

Comments:

Government needs to exert some commonsense and fair control on credit card companies. Credit
card companies are abusing the citizens of this country. They have,if not actually driven people
into bankruptcy, greatly contributed to financial devastation by taking people over the edge. They
arbitrarily raise interest rates and include balances already incurred in the new interest rate; they
add outlandish 'over the limit' fees and late payment fees that do not reflect the cost to the credit
card companies;they make credit card offers to children 18+ who have no regular job and really
cannot handle a credit card (and the credit card companies have no reason to expect that they
can handle credit) gambling, wisely, that the parents will come to their children's rescue to save
their credit rating (which also is being abused by many other companies). This puts a further
burden on the parents who are trying to prepare for retirement for themselves and education
costs for their children. The practices of the credit card companies are deleterious to the good of
society and is simply greed unchecked by a responsible government.

Name: S. Smythe
City: Dayton OH 45433
County: Montgomery
State: Ohio
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Comments:

Here's something else that is not right. Credit card or store account holders selling account
information to Citi Corp so they can re-issue unsolicited credit cards from their bank. | was

shocked by this behavior and am now worried about my credit rating due to this practice!!!

Name: Kathleen Baird

City: Toledo

County: Lucas

State: Ohio

Comments:

| think increasing the interest rate is one of the worst practices they do. You can mail a payment 5
days before the due date & they will say it was not received in time to be posted, then increase
the interest rate.

Name: YOHANNES GEBREMARIAM
City: TOLEDO

County: Lucas

State: Ohio

Comments:

| AM FOR THE PROPOSED CHANGES

Name: kim stevens

City: toledo

County: Lucas

State: Ohio

Comments:

please do something... the american person is hurting because of this...

Name: Cheryl Wawrzyniak

County: Lucas

State: Ohio

Comments:

Please vote for the Federal Reserve rule changes for credit cards.

Name: Kathy LeMay

City: Oregon

County: Lucas

State: Ohio

Comments:

High interest rate, allocation of payments, will keep the rich richer and the poor poorer

Name: Darla Brubaker

City: Toledo

County: Lucas

State: Ohio

Comments:

| support this effort to protect Ohio residents from these unfair financial practices.
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Name: Theresa Fannin

City: Toledo

County: Lucas

State: Ohio

Comments:

| think this is a terrific idea. Credit Card companies are misleading consumers.

Name: Shane Vanek

City: Toledo

County: Lucas

State: Ohio

Comments:

| unfortuantly managed to go over my limit and within 2 months | have been charged over $300
on one credit card. This has raised the payment to over $100 and they are not willing to work with
me to get the balance down and just keep tacking on more fees and raising the interest rate. This
has made it so outrageous that | am not able to make the minimum payment and even though |
am making payments they are not enough and am now being sent to collections. This has caused
major stress and is hurting my future credit, which is hindering my chances of being able to get
employment out of the state since | have no way of paying for travel.

Name: Shantura Hood

City: Toledo

County: Lucas

State: Ohio

Comments:

| am for rules that will protect consumers from unfair and deceptive credit card practices.

Name: SABRINA WILLIAMS

City: TOLEDO

County: Lucas

State: Ohio

Comments:

STOP THE INCREASING OF THE INTEREST RATE IF YOU ARE LATE OR OVER THE LIMIT
ON ONE CARD OR LOAN ACCOUNT.

Name: Linda Wamer

County: Lucas

State: Ohio

Comments:

| support the passage of rules regarding credit cards that give all Ohioans a level playing field for
their personal finances.

Name: Matt MATELL

County: Lucas

State: Ohio

Comments:

Credit Card companies learned a lot from Hollywood's accounting practices over the past 50
years. All in the name of profit for the Credit Card companies & their bloated compensation that
the exectives that run the CC companies recieve. The way it is now, it's nothing less than
legalized THEFT of consumer's money by the CC companies & their executives.
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Name: Amy Bonfiglio

City: Toledo

County: Lucas

State: Ohio

Comments:

deceptive firm offers of credit and unfair allocation of payments among balances with different
interest rates

Name: Priscilla Duck

City: Perrysburg

County: Wood

State: Ohio

Comments:

Please help this industry set some standards! Even those of us with excellent credit (you know,
the ones who didn't get us into this mortgage/credit mess) are paying the price. Shut down those
of us who still have the resources to spend and you shut down the economy.

Name: clifton beasley

City: toledo

County: Lucas

State: Ohio

Comments:

Please make sure credit card co. can't steal from credit card holders, like they have been doing.

Name: kathy fuhr

City: toledo

County: Lucas

State: Ohio

Comments:

support provisions to protect against deceptive credit card practices.

Name: Kerri Frome

City: Toledo

County: Lucas

State: Ohio

Comments:

we are in over our head in credit card debt, getting charged anywhere from 15% to 39%. They
won't work with us. we are drowning with the gas prices, higher taxes, mortgage rates, we are
barely keeping our home and vehicles. | work Husband works, and we still can't get buy. they
need better tax breaks for the middle class, we are the backbone of this country and we are
getting crapped on from the President all the way down the ladder. It's ridiculous. Do they want
another depression, because it's getting that serious. People where we live are barely able to
make it work with gas prices. buses don't help you drop kids off and babysitters. they take you
from Point A to Point B... day care in workplaces would also be a good thing.

Name: Darla Donnelly
City: Toledo

County: Lucas

State: Ohio

288



Comments:
Changes need to be made

Name: Kathleen Anderson
City: Canfield

State: Ohio

Comments:

-Schools need help. -Interest rates too high. -Grace period unreasonable especially w/ utility bills.

-Our pays do not keep up with inflation.

Name: Jacqelyn Bain

City: Toledo

County: Lucas

State: Ohio

Comments:

| am in support of changes to unfair credit card practices, Docet No. R-1314. Please help put an
end to these unfair practices.

Name: Bernadette Zets

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Credit card due date is supposed to be 20 days actually is about 11 days.

Name: Marcie Lottier

City: Hubbard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janaire Croom
City: Youngstown
County: Mahoning
State: Ohio
Comments:

Stop the trap.

Name: Dorothy Kaglic

City: Youngstown

County: Mahoning

State: Ohio

Comments:

The people who can least afford to pay the increased high fees on credit debt assure the
unscrupulous credit card issuers a victim.

Name: Debbie Acierno
City: Youngstown
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County: Mahoning
State: Ohio
Comments:

At the moment, due to the economy, many people are living on their credit cards.

Name: Karin Leone

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Wilma Moffett

City: Salem

County: Columbiana

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joanne Lewis

City: Hubbard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gertha Venable
City: Youngstown
County: Mahoning
State: Ohio
Comments:

People have been beat up on very badly from the credit card companies.

Name: dennis pritscher

City: waterville

County: Lucas

State: Ohio

Comments:

| support these changes to unfair lending.

Name: Linda Frattaroli

City: Poland

County: Mahoning

State: Ohio

Comments:

| want to support stopping fraud of credit card companies.

Name: Dominique Scott
City: Youngstown
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County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Diana Phillips

City: Salem

County: Columbiana

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Y McCarty-Harris

City: Boardman

County: Mahoning

State: Ohio

Comments:

Yes, we need to not only peak out but change the laws.

Name: Bianca Catrucco

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marisa Johnson

City: Boardman

County: Mahoning

State: Ohio

Comments:

Cellular carriers impose outrageous charges also, late fees, overage charges, disconnection fees.
What can we do?

Name: Diane Hall

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Goldia McCall

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support this petition that will extend and enforce grace periods for making payments before
excess fees are assessed.
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Name: Susan Watson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Margie Lateef

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cheri Miller

City: Louisville

County: Stark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deborah McCullough
City: Poland

County: Mahoning

State: Ohio

Comments:

Financial literacy is an important initiative! All of your programs are great for Ohio citizens.

Name: Linda Douglas
City: Youngstown
County: Mahoning
State: Ohio
Comments:

Bill today- due tomorrow. Interest rates, ridiculous overlimit fees?

Name: Paula Kotel
City: Poland

County: Mahoning
State: Ohio

Comments:

It happens way too often.

Name: Miranda Batianis
County: Lucas

State: Ohio

Comments:

| support this inititative.

Name: Shanta Douglas
City: Youngstown

292



County: Mahoning
State: Ohio
Comments:

Credit card company charge overlimit fee because you went over the limit due to finance charges.

Name: Loretta McGee

City: North Jackson

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cheryl West

City: Case Palestine

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ollie McCurdy

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marienne Burick

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Diana Eggleston

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Diawme Solembrimo

City: Ashtabula

County: Ashtabula

State: Ohio

Comments:

| strongly support these proposed changes.

Name:
City: Cortland
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County: Trumbull

State: Ohio

Comments:

| prefer to not give my name; however, | feel laws need to change to force credit card companies
to give consumers 30 days to pay a bill (not 15 or 20) and fine the companies when they lie to
consumers!!

Name: Pat Sexton

City: Girard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Larocca

City: Girard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Lou Rowe

City: Lowellville

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ida Morris

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gladys Mcintosh

City: Campbell

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Carol Franklin

City: Youngstown

County: Mahoning

State: Ohio

Comments:

Way too many xtra charges. Too much interest.

Name: LYNNE PAREN
City: TOLEDO
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County: Lucas

State: Ohio

Comments:

CONSUMERS HAVE BEEN TAKEN ADVANTAGE OF BY BANKS AND CREDIT CARD
COMPANIES FOR TOO LONG BY PLACING UNFAIR FINANCIAL BURDENS ON MANY HARD
WORKING FAMILIES WHO ARE TRYING TO GET OUT OF DEBT.

Name: Valerie Thomas

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Alice James

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Lou McDonald

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Laura Carey-D'Rummo

City: Girard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cathy Zapka

City: Warren

County: Trumbull

State: Ohio

Comments:

Please straighten out the credit card mess.

Name: marcus king

City: toledo

County: Lucas

State: Ohio

Comments:

| hope this works and we get eanough people to respond to make the change.
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Name: Nancy Reali

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tijauna Taylor

City: Akron

County: Summit

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathryn Angelo
City: Lake Milton
County: Mahoning
State: Ohio
Comments:

Deceptive interest rates.

Name: Eva Smith

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dorene Holt

City: New Carlisle

County: Clark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jane Kwiecinski

City: Dayton

County: Montgomery

State: Ohio

Comments:

| have a balance that I'm paying off on a special rate but accidentally used the card for a small
bill- I'm paying 20% on that can't pay any portion of it until the special rate balance is 0!

Name: Ri Kusky

City: Lowellville

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Diane Vicarel

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support the prevention of victimization of consumers- unfair credit card practices are a good
example.

Name: Michele Cappelli

City: Boardman

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Townsend

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Catherine Baker

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Darlene Halloran

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nancy Skoloda

City: Struthers

County: Mahoning

State: Ohio

Comments:

| support new federal rules. Some fees are outrageous! The time line is outrageous! The %'s is
outrageous.

Name: Elsie Holedoe
City: Youngstown
County: Mahoning
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Sharon Lowery

City: Boardman

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jerry Browning

City: Columbus

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gail Halstead

City: Hubbard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Charlotte Bell

City: Ashtabula

County: Ashtabula

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Roslyn Stonework

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Charlotte Grant

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Niya Barfon
City: Youngstown
County: Mahoning
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Susan Kelly

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Vickilee Johnson
City: Youngstown
County: Mahoning
State: Ohio

Comments:

More needs to be done to protect the elderly re: application and excess fees.

Name: Ryan Colon

City: Austintown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lori Andrews

City: Salem

County: Columbiana

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anthonetta Kirkland

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marie Bryer

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Paulette Booker

City: New Carlisle

County: Clark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Mehvish Durrani

County: Lucas

State: Ohio

Comments:

i think it is a very good idea to change the unfair credit card practices. consumers are increasing
their debt day by day instead of coming out of it due to unfair creditcard practices. these practices
are not only stressing the consumers financially but also mentally and physically. these unfair
practices need to be stopped.

Name: Julie Jones

City: Austintown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rosanna O'Neil

City: Poland

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Shirley Jordan
City: Youngstown
County: Mahoning
State: Ohio
Comments:

Finger paint.

Name: Linda Armstrong

City: Cortland

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Elaine Williams

City: New Castle

County: Lawrence

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pauline Phillips
City: New Castle
County: Lawrence
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Kim Powell

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Linda McNair

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ciera Hudson

City: Boardman

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Lou McDonald

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Addier Douglas

City: Youngstown

County: Mahoning

State: Ohio

Comments:

They change your overlimit fee when the add F.C.

Name: Brigitte Lincoln

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pat Ross
City: New Middletown
County: Hocking
State: Ohio
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Comments:

My daughter has experienced some of the problems listed above- to the point she had to file

bankruptcy- so | whole-heartedly support this.

Name: Nancy Hively

City: Salem

County: Columbiana

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jodi Hively

City: Salem

County: Columbiana

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Orenda Johnson
City: Youngstown
County: Mahoning
State: Ohio

Comments:

It's not fair to charge late fee and payment fee in same transaction.

Name: Diane Dudek

City: North Jackson

County: Mahoning

State: Ohio

Comments:

| get a bill it's due in 3 days. It's NOT RIGHT!

Name: Wendy Madden

City: Oulaski

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Priscilla Carlucci

City: Struthers

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Regina Graygo
City: Struthers
County: Mahoning
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Karen Hinely

City: Vienna

County: Clinton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tammie Conroy

City: Austintown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tonya Payne

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Glenda House

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Elaine Gibson

City: Girard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jean Freeze

City: Struthers

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Fawn Allison
City: Youngstown
County: Mahoning
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Amy Bartus

City: Oregon

County: Lucas

State: Ohio

Comments:

please support the credit card legislation

Name: Gary Orlow

City: Toledo

County: Lucas

State: Ohio

Comments:

| have seen too many individuals get themselves into terrible financial difficulties using credit that
is provided too easily with high interest amounts. i receive multiple solicitations weekly sometimes
daily.

Name: Charles Sass
City: Toledo
County: Lucas
State: Ohio
Comments:

No comments

Name: Stephanie Chesney

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Vicky McNeeley

City: Hubbard, OH

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Lou Shirilla

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cassandra Hunter
City: Youngstown
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County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Celia Washington

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Krystina Monten

City: Warren

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Denise Altman

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lawanda Randall
State: Ohio
Comments:

Credit card companies have far too much autonomy and need to be brought into check.

Name: Rebecca Banks

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jean Chrobak

County: Outside Ohio

State: Outside Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joseph Katona
City: Northwood
County: Lucas

State: Ohio
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Comments:

Please stop the credit card companies from unfair and deceptive credit card practices

Name: kathleen connolly
City: toledo

County: Lucas

State: Ohio

Comments:

We need your action to safeguard the people of the state of Ohio and of the United States of
America! Greedy and devious individuals who cannot control themselves obviously need others

to do it for them. Thank you.

Name: Mary Marynski

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Porter

State: Ohio

Comments:

| feel robbed by Credit Card companies.

Name: Pat Howard

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Alice Freeman

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marlene Schiffer

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Suzanne E. Jervis

City: Hubbard

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joyce Loychik
State: Ohio

306



Comments:
| support new federal rules to end unfair credit card practices!

Name: Alberta Cassidy

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Susan M. Petiya

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Hilda Bradley

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jill Hinely

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lisa Parker

City: Poland

County: Mahoning

State: Ohio

Comments:

My interest rate increased due to being late on another card.

Name: Carol Bradley

City: Xenia

County: Greene

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gina Sweruk

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Melanie Colon
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Sharlyn Buggs

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Reanna Roller

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jane Rummell

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Vesna Tanaskavic

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Keona White

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kyesha Mitchell

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sydney Poller

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Patricia Pannozzo

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Darlene Wilsonculver

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Geri Castor

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ruth Ann Parker

City: Youngstown

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Wanda Smith

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: G. Cathcart
City: Vandalia
County: Montgomery
State: Ohio
Comments:

| want all the mice print put in regular size print so you can read w/o a magnifying glass.

Name: Lindy Weaver

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anne Pierron

City: Piqua

County: Miami

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dyana Shaffer
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Michelle Perez

City: Niles, OH

County: Trumbull

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anne Liller

City: Canfield

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Davis

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: David A. Rowe
City: Lowellville
County: Mahoning
State: Ohio
Comments:

Stop Universal default

Name: Deborah Scarnecchia
City: Niles, OH

County: Trumbull

State: Ohio

Comments:

They offer balance transfers at low rates then charge 3% fee-- they make people feel they're

getting a break, but in reality they're not.

Name: Crystal Johnson

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Elena Griffin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Marnette Nelson

City: Youngstown

County: Mahoning

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Dorisa Rutschilling

City: Celina

County: Mercer

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Lou Ann Wannemacher

City: Paulding, OH

County: Paulding

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Robert J. Hille

City: Port Clinton, OH

County: Ottawa

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Beverly Fuerst

City: Van Wert, OH

County: Van Wert

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Irma Celestino

City: Tremont, OH

County: Clark

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tracy Warnecke

City: Ottowa, OH

County: Putnam

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Donna Rausch

City: Marysville, OH

County: Union

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jan Draper

City: Marion, OH

County: Marion

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Thomas Sheskey
City: Marion, OH
County: Marion

State: Ohio

Comments:

Excessive fees

Name: Karen Sawmiller

City: Oregon

County: Lucas

State: Ohio

Comments:

| fully support the proposed changes mentioned above!

Name: Mary Moline

City: Toledo

County: Lucas

State: Ohio

Comments:

Please help Ohio's citizens take back their finances! Thanks.

Name: JOHN CLARK
City: TOLEDO
County: Lucas

State: Ohio
Comments:

docket #r-1314 PLEASE VOTE IN FAVOR OF THESE CHANGES

Name: THOMAS BRINKMAN
State: Ohio

Comments:

THIS IS LONG OVER DUE.
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Name: Deborah Frost

City: Toledo

County: Lucas

State: Ohio

Comments:

| am definitely in favor or these rules passing. It is about time.!!

Name: jibran durrani
County: Lucas
State: Ohio
Comments:

| support this!

Name: Vikkie Lewis

City: Holland

County: Lucas

State: Ohio

Comments:

| had a cc w/ a $300.00 limit, one late payment and now it's in collections for over $1,500.00. How
can that be legal?

Name: Mario Faz

State: Ohio

Comments:

Accept my submition for the proposed changes of Docket #R-1314

Name: Sandra Scherf

County: Lucas

State: Ohio

Comments:

The relentless quest for outrageous profits has left the American consumer battered and broken
at the hands of credit card and oil companies. | pay my card in full the same month | charge
anything on it, but am always afraid that somehow I'm going to overlook a fee here or a charge
there. The industry has earned a reputation for sleazy tactics.

Name: Annette J Romp

City: Toledo

County: Lucas

State: Ohio

Comments:

Credit card interest is out of control. | pay extra monthly over and above payment due, | pay early,
and my interest just keeps going up on the whole unpaid balance. Talk about usury!! Their unfair
interest and fees must be stopped before everyone in Ohio goes bankrupt! Give us working folk a
break! Annette J Romp

Name: mark woodruff
City: holland

County: Lucas

State: Ohio
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Comments:
| am opposed to the credi offers from credit companies who offer low interest on purchases and
then continue to bill rediculously high rates on the major balance on the card.

Name: Richard Williams

City: Tolwdo

County: Lucas

State: Ohio

Comments:

Help protect use from these crooks.

Name: Jason Bodi

County: Lucas

State: Ohio

Comments:

I know for a fact that these so-called minimum payments are a trap and do not serve to pay off
the balance expeditously.

Name: denise getzinger

City: toldeo

County: Lucas

State: Ohio

Comments:

It's about time the state was an advocate for consumers. Please pass these provisions.

Name: Alphonzio Prude

State: Ohio

Comments:

This should have taken place long before now. Consumers deserve a level playing field.

Name: Willard Bennett

City: Clarksburg

County: Ross

State: Ohio

Comments:

| agree with everything stated but you should also checkout Finance Companies such as
Beneficial. You borrow 13000.00 at a interest rate of 25 percent and payments of $311.00 and
then find out about $10.00 goes on principle and they get $272.00 finance charge plus they
charge you $50 a year for membership. You end up paying about $20.00 a year on principle.
Does this sound like a fair practice to you. Credit Card and Finance Companies are getting way
out of control and need to be looked at for the sake of consumers. Who sets the interest rates
that these companies can charge? Thank You

Name: Patricia Natali

State: Ohio

Comments:

We are all capable of being greedy. And when there is no oversight or accountability, greed may
replace fair and honest business practices.| believe that is the case with the credit card
companies (and the pharmecuticals). They see opportunities to make money at the public's
expense and they take advantage. What is the answer? Have the government regulate credit
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card companies? | think it would be enlightening for some entity to investigate their practices and
disclose them to all. Instead of pages of fine print in language most of the public can/does not
understand, describe the terms and conditions in clear, precise, laymen terms. Make the credit
card companies accountable to the public that made them rich.

Name: Gayle Campbell

City: Toledo

County: Lucas

State: Ohio

Comments:

| agree that the current practices are unfair and deceptive and | support changing them as soon
as possible

Name: Ronald Keel

City: Monclova

County: Lucas

State: Ohio

Comments:

It's about time something is being done to control these wrongfull practices by these lenders.

Name: Mary Fallon

County: Lucas

State: Ohio

Comments:

It's time to end these unfair credit card practices.

Name: Lloyd Clark

City: Columbus

County: Franklin

State: Ohio

Comments:

| believe that banks should also be restricted from charging exorbitant fees for credit cards due to
late payments and/or debits being credited before credits on the same day and then charging
fees that cause your balances to be negative. Over the limit fees on credit cards should not be
allowed. Fifth Third Bank is notorious for this as well as many other large banks. The powerful
banking lobby representing banks and influencing politians has got to stop. Payday lenders were
stopped from exorbitant interest loans and banks should also be included in charging excessive
fees. When banks make a financial mistake on your account, you just get a "I'm sorry", heres your
money back. When we overdraw, they charge you more than the overdrawn amount! This is
ridiculous and even more so in this state of the economy. For example, recently, | was
overdwrawn on my account and deposited $200 cash and the teller said | had a & $7.00 balance.
The next day, they charged me $157.00. What are consumers suppose to do? They shouldn't
even allow one to overdraw if they are going to charge fees like that? What interest rate is
that???? 500%? Highway Robbery and it needs to STOP!!!!

Name: Amber Piekos

City: Maumee

County: Lucas

State: Ohio

Comments:

Stop unfair practices against consumers.
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Name: jennifer howard

State: Ohio

Comments:

Stop unfair credit card practices!!

Name: sue hamilton

City: galloway

County: Outside Ohio

State: Outside Ohio
Comments:

i am in support of this legislation

Name: Jamie Heberling
City: Columbus
County: Franklin

State: Ohio

Comments:

| support this legislation.

Name: George Dillow

City: Troy

County: Miami

State: Ohio

Comments:

Stop these predatory practices now!

Name: Shawn Cochran

City: Delaware

County: Delaware

State: Ohio

Comments:

| feel the credit card companies should not hinder borrowers with complicated and frequently
changing payment requirements toward credit card balances. These measures will continue to
create financial and job losses amoungst these card issuing banks and the other financial
institutions that buy their debt. The impact will continue to swell as it has with the mortgage
meltdown. It is my guess that these companies should now realize that it would be cheaper in the
long run to work with the consumer so that they can make timely payments toward credit cards or
home loans to minimize some of the substantial losses we have seen recently.

Name: BMark Hess
City: Troy

County: Miami
State: Ohio
Comments:

No comment

Name: Cheryl Charles
City: Cincinnati
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County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Birk

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Laura Piazza

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kathryn Tranter

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Molly Short

City: Middletown

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Amy L. Short

City: Middletown

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deanna M. Webster
City: Finneytown

County: Hamilton

State: Ohio

Comments:

| support the federal government increasing the rules and stopping credit collectors from

harassing the public.
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Name: Dorothy A. Campbell

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Melinda Webb

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Esther Cash-Mills

City: Hamilton

County: Franklin

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rhonnelle Harris

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tammy Lamb

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Barbara Parker

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Tonia Griffin
City: Batavia
County: Clermont
State: Ohio
Comments:

Speaking up as a consumer, a mother and a social worker, | support the drive for change in credit

card practices! We are only asking for what is FAIR!
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Name: Rose Mary Brown

City: Woodlawn

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Chloe Nicholson

City: Loveland

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ragann Gipson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kate McKenna

City: Loveland

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sharon Rogers

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| really think that it is unfair to change rate fees on credit cards not paid on time and then if you
have more than one credit card- they would automatically raise the rates. Something should be
done about this!

Name: Kathryn Ivancic

City: Troy

County: Miami

State: Ohio

Comments:

| support the new credit card policies & rules presented by Treasurer Cordray.

Name: Carol Ruff
City: Cincinnati
County: Hamilton
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Sandy Smith

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Mary Gibson-Nicholson

City: Loveland

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cheryle Jackson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

You have my support- please stop this act!

Name: Tom Hatton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kisha Scruggs

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Valerie Moffett

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Joan Flannery

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Sybyl White

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Kimberly Asberry
City: Cincinnati

County: Hamilton

State: Ohio

Comments:

#305-0807

Name: Joy Wilmont

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Alma Jones

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Twmhei Dawson

City: Fairfield

County: Butler

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Victoria McAvoy

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Becky Konkol

City: Troy

County: Miami

State: Ohio

Comments:

Consumers need protection.
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Name: Cindy Skinner

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Donita Jackson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sibyl Cannon

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Deborah Mitchell

City: Franklin

County: Warren

State: Ohio

Comments:

Please stop targeting the unemployed and/or college students.

Name: Kathy Masterson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cynthia Terry

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Caroline Daley

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

322



Name: Regena Stucky

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sonya Walker

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brenda Riggins

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Olivia Hill

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Rasheeda White

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Anupama Shanbhag

City: Blue Ash

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Neena VanCamp

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Don't make it worse for folks already in financial trouble!!
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Name: Lawrence M. Kennedy Jr
City: Loveland

County: Warren

State: Ohio

Comments:

Need to stop making the survey so hard when you fill out applications on line.

Name: Lisa Doss

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Janice Gibson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Cheryl L. Ratherfurd

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Bettye R. Brock

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sallie Jones

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Opposed to companies practices of contacting youth

Name: Addie Titus

City: Dayton

County: Montgomery

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Courtney O'Meara

City: Loveland

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: B.J. Reed-Atken

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Karen Lavender

City: Hamilton

County: Butler

State: Ohio

Comments:

Stop credit card problems especially unfair allocations

Name: Amy Guendelsberger

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sreelatha Nallur

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Nancy Grollmus

City: Calisle

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marchell Short

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Frank Wrigul

City: Loveland

County: Warren

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Frances Thacker

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Stephanie Binford
City: Marion

County: Marion

State: Ohio

Comments:

| believe there should be a cap on the limit above prime that credit card companies are allowed to

charge consumers.

Name: Dorothy Spampinato
City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| think it is outrageous that credit card companies base their interest rate on other credit cards

you own.

Name: Janet Brinkman

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jane Hughes

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Gayle Foster
City: Cincinnati
County: Hamilton
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Barbara Duhart

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sheila Mayes

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Piper Sawter

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Paul Dunplay

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Pamela Gallagher
City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support this!

Name: Audrey Gillespie
City: Pigua

County: Miami

State: Ohio

Comments:

Too many practices have taken place which take unfair advantage of the consumer and are done

without his or her full knowledge or consent.

Name: Susan McNamara
City: Cincinnati
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County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Marylyn Lucas

City: Northwood

County: Wood

State: Ohio

Comments:

Both my daughter and | have been victims of the credit card companies greed. | was able to
transfer my balance to another card but the younger people who do not have *** credit ratings are
stuck with the high interest rates being charged. It is not fair to raise a low interest rate to a 29%
interest rate over one or two late payments. Some type of legislation must be passed to stop
these unfair practices. Once you sign up for a percentage rate that rate should stay in effect for
the life of the card. We need relief now.

Name: Helen Peterson

City: Hamilton

County: Butler

State: Ohio

Comments:

Credit card companies have to be stopped as far as these unfair practices. We must ban together
to end some of the unfair/illegal practices.

Name: Emily Givan

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Brenda Hall

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Towanda Goodwin

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Vicki Burt
City: Cincinnati
County: Hamilton
State: Ohio
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Comments:
| support new federal rules to end unfair credit card practices!

Name: Dominique Campbell

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sherri Gault

City: Walton, KY

County: Outside Ohio

State: Outside Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jennifer Rmoore

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

Help lower credit interest rates!!

Name: Carrie Lewis

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Judy Harrison

City: Hamilton

County: Butler

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Sharon Disher

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Leslie Onye
City: Cincinnati
County: Hamilton
State: Ohio

329



Comments:
| support new federal rules to end unfair credit card practices!

Name: Dionna Davis

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Ewanna Johnson

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Helen Kegler

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Albina Skala

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Vicki Saunders

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Della Davis

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!

Name: Jacquetta Brown

City: Cincinnati

County: Hamilton

State: Ohio

Comments:

| support new federal rules to end unfair credit card practices!
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Name: Susan Watson
City: Alexandria, KY
County: Outside Ohio
State: Outside Ohio
Comments:
859-448-0621

Name: Angie Hyde

City: Fairfield

Cou