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Comments: 
I have a Bank of America VISA Business Platinum Credit Card, as 
well as a Bank of America Business Checking Account and a BofA 
Merchant Account. I have had all for 17 years. I have an agreement 
with BofA to have my BofA VISA account balance paid in full each 
month by a payment from my BofA checking account. However, due 
to a recent policy change by BofA, if my VISA due date falls on a 
Saturday, my checking account is not charged until the following 
Monday, and my payment is late -- in every case costing me more 
than $70 in interest/fees. If I catch it, I have to call the bank and 
threaten cancellation to get the fee removed. I am told that this is a 
new policy by BofA, that there is no solution, and that it is my fault 
because I should predict the Saturday due date, go to my bank and 
make a manual payment!! I wonder how many million dollars each 
month BofA makes from their good, quick-paying customers as a 
result of this "policy" -- which in my opinion should be unlawful. 


