"Helen Watson" <quaintlady@hotmail.com> on 07/25/2008 08:55:03 AM
Subject: Regulation AA

Please do what is necessary to make banks and credit companies serve their customers with fairness
and integrity, rather than practicing tactics that are not straightforward enough for the consumer to
comprehend the real charges and costs for the services they will receive. The consumer who can least
afford it, the uneducated consumer, is being decieved by the banks and credit card companies.



