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Subject: Regulation AA

To whom it may concern:

I recently read about the 30K or more consumers who have contacted The Federal 
Reserve about the predatory lending practices of credit card companies. I also read 
about some of the weak and toothless laws that you are contemplating to help alleviate 
the abuse heaped on consumers since President Bush and the Republican Congress 
began paying back their debt to the Big Banks-like Providian and MBNA-who financed 
the 2004 presidential campaign with anti-consumer  "gimme's" . Although simply 
addressing the issue is a big step, these laws will only serve as lip service (which is 
what the Banks want) unless you address the practices that are  eating the consumer 
alive. These include:

Universal default-Why on Earth should Household-for example- be able to increase my 
finance charge because I am late on a payment with Citibank, or my mortgage with 
Chase? Perhaps there is an ongoing dispute between me and the creditor in question. 
And even if there is not, why does one company get to cash in on the "misfortune" of 
another? It is a terrible rule that does nothing but give the credit card companies free 
reign to heap more interest and charges on the consumer. 
This rule  also applies if the consumer increases his total indebtedness. Again, if a 
creditor issues me credit at a rate of 18%  it should never be allowed  to increase that 
rate just because I took out a car loan! As long as they is getting paid they should not be 
allowed to alter my terms at all. 

"Overlimit Charges" Some credit card issuers, Household Bank is one,  continue to 
charge overlimit charges every single month that an account is over it's limit, even it the 
only activity on the account are its own fees and interest. The consumer contract 
specifically says that overlimit charges can be charged only when the account "goes 
over the limit"...not because it stays over the limit. If a consumer is only paying the 
minimum payment, which barely covers the interest on some credit cards, he may stay 
over the limit indefinitely even if he is making regular payments and is not  delinquent.

Default Judgment- A creditor should never be allowed to walk into court and get a  
default judgment against a consumer even if the consumer has never been notified that 
the case is going to court, yet this happens all the time under this "Default Judgment" 
clause. Everyone is entitled to due process, why not the consumer? Even if the 
consumer receives a notice and responds within the time allowed, the "injured party" 
can still get a judgment without a hearing. How can this happen in the United States?

There is also horrible abuse of consumers by banks who allow them to overdraw 
checking accounts and then charge 1000's of percentage points in interest on these 
"loans" through the ubiquitous "overdraft charge" I have been charged $34 for 
overdrafts as low as 85 cents, and slightly higher. These are on purchases but they 



also charge the fees on  ATM withdrawals. On 2 separate occasions a merchant 
overcharged me and caused my account to be assessed an overdraft charge of $34.00. 
The merchant subsequently reversed or credited the extra charge, yet the bank 
(WAMU) still refused to return my overdraft fee, telling me I should get it from the 
merchant. THEY took the money and they expect me to get the merchant to repay it! 
This is SOP, and it is the most outrageous consumer abuse I have ever endured. 
These overdraft charges have got to be looked at and you are the agency to do so. 
They are obscene, usurious, and the bank just takes them out of your account the next 
time you make a deposit, so you cannot hope to dispute them and win because the 
bank is ALWAYS right!! Even when they screw up they make up a reason why they are 
still right. It's horrific. 

This is only the tip[ of the iceberg, but they are the most important things I believe the 
Federal Reserve needs to address today. Please don't let us down and do nothing put 
pay lip service to the idea of change. We need real help. I lost my home in 2007 
because of these abuses and the lies of predatory mortgage lenders. Now I want to see 
some justice for what I suffered. 

Sincerely
Kathleen Clohessy
503-747-5557
20745 NW Trailwalk Dr. C205
Beaverton, OR 97006


