From: "Carolyn" <cssamide@hotmail.com> on 07/25/2008 09:45:03 AM
Subject: Regulation AA

Please step up to the plate and take a shot at outlawing the unfair trade
practices in use by credit card companies and banks. It seems like every
time | turn around, I'm being hit with another fee. While you're at it,

could you take a look at companies who charge from ten to twenty dollars to
pay a bill online? This seems rather exorbitant to me since the costs of
accepting a payment online should be miniscule. Thank you for taking the
time to read this.

Carolyn Samide

Hardin, Texas



