From: "BILLY HOWARD" <bbhoward1941@verizon.net> on 07/25/2008 09:55:05 AM
Subject: Regulation AA

To Whom It May Concern:

I am all in favor of having the banks taken in hand so they treat their customers in a fair and friendly
manner. No hidden fees or costs

No jacking up the interest rate. No sneaky bait and switch tactics. It is time for the banks to play fair and
above board.

The rest of us have to play fair. It is only right that we all treat each other with the courtesy and respect
we are due. | am all for profit.

But, not when it comes via unscrupulous tactics. Give all of us a break.

Thanks

Billie



