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To Whom It May Concern: As a Bank of America credit card holder |
was penalized for being one day late on payments. This late payment
occurred twice over a period of three months. As a result, my interest
rate went from 8 percent to 25 percent. Ironically, my payments were
late as a result of my bank not being able to pay the credit card bill on
time through online banking. My bank is Bank of America. In revising
the credit card laws, there should be a rule that credit card companies
are not allowed to increase interest rates or impose penalty interest
rates until the consumer has exceeded 30 days in their payments
being late and only if this occurs more than once or even twice. For
my rate to triple for being 48 hours late on payments over a 90 day
period should be illegal. Thank you, Chad Rodney Corpus Christi, TX



