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Subject: Regulation AA

Aug 21, 2008

Federal Reserve Board Email comments

Dear   Email comments,

My wife and I have been a victim of Credit Card Abuse. We have had C.C.
Companies send us great offers only after a year or so raise the
interest to 20% plus because of vague excuse when we have consistently
paid our bills on time. Late has never been the reason.
I have been told by C.C companies that I have to make a payment at
least 2 days before the due date even if I make that payment online.

When I make a payment online the C.C. Company usually deducts it out of

my checking account the next day via ACH. When I write a check and mail

it, it usually takes 3 -5 days for the company to withdraw money out my
checking. In other words an online payment is treated different than a
check.  I have had and have C.C. companies take my monthly payment and
apply it to the lowest interest balance first. I current have a card
where the balance at the higher rate has continually increase each

month because the monthly payments are constantly applied to the lowest
interest balance first.
My wife and I have both ,not intestinally, overdraft our cards at one
time or another not realizing that we could do that only to find out
later that we did overdraft and were charge $29 plus for doing so. We
both believe that our cards should not be allowed to do this. This is
just an easy ploy for C.C. companies to make money.
We have C.C. companies that have vague due dates. I have one that has

to be due by 2 pm PST. To me that tells me the due date is actually the
day before.

I have all mine and my wife's credit card statements since we have been

married and mine before we were married to show proof of what they have
done.
Everything that I have had to deal w/ I have learned from, but it was
learned the wrong way. The C.C. companies have had the Government
protect them but it is time that consumers had more protection. Their
financially instability is their own fault for not being responsible.
I have a 20 year old Step-son that I am trying real hard to teach and
protect from C.C. companies but I know I am going to lose. He receives
offers for C.C. card almost every week and I know it is only a matter
of time before he gets one and his mother & I both know that he is
not financially responsible enough to manage a card. That is why I



firmly believe that C.C. companies should not be able to target young
adults especially college students.

Sincerely,

Mr. Kenneth Owens
23433 Chuck Wagon Dr
Zachary, LA 70791-6306


