From: gloria Stein <gloryb@copper.net> on 07/26/2008 11:59:52 PM

Subject: Regulation AA

Jul 26, 2008
Federal Reserve Board Email comments
Dear Email comments,

i was furious AND DISGUSTED by a $39 FINANCE charge on my Credit card
account, when | SENT full Payment in A WEEK BEFORE DUE DATE. They told
me it takes a week to process, so it registered a day late. They

refused to remove it.

Thanx for asking. Gloria Stein

Sincerely,

Ms. gloria Stein
9657 Sills Dr E
Boynton Beach, FL 33437-5315



