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Subject: Regulation AA 

Jul 25, 2008 

Federal Reserve Board Email comments 

Dear  Email comments, 

When I sent in my payment on my Visa Account in March 2008, I asked 
that the account be closed. I never received any acknowledgment from 

Chase Bank on this nor any further bill from them until the one for the 
6/7 thru 7/6 period. It carried a late fee of $15 and a $1 finance 
charge on that fee. They claim there was a $50 charge somewhere 
between March and June and that I should have received the bill. 
Evidentally this was an annual recurring charge from one of the 
charities I support.  Visa should have denied payment since I'd closed 
the account. 
They were very polite in telling me how much they wanted my business 
but were totally unable to waive any of these penalty fees.  I had no 
way of proving I'd included my written request to close the account in 
March.  I was told that trying to communicate with them when paying a 
bill isn't the proper way to close an account. I then asked how I can 
get the account closed.  I was told it would be closed as soon as they 
receive my payment of the balance due. 
I sent that payment on July 10th and have yet to receive any written 
notice that the account has been closed.  I doubt very much that they 
have closed it. 

Why should I have to pay to have traceable delivery proof from USPS to 
prove I've sent something to Chase Bank? They can still say that what 
they received was only the payment and not a request to close the 
account. 
I hope I've notified any charity I support to not charge my recurring 
annual payments to a different credit card. 

As far as I'm concerned Chase Bank is interested only in getting every 
single penny they can out of credit card holders. I will spend the 
rest of my life advertising what a horrible bank Chase is. 

Banks get away with this sort of mistreatment because your organization 
has removed almost all oversight to prevent such actions. Chase Bank 
is not an ethical company and will continue to "cheat" its 
customers every place it can until some oversight prevents it. I try 
not to get my hopes too high that you will do anything except give lip 
service to reforming the mess that banking has fallen into. 
I'm lucky, I have other ways to take care of my finances and am not a 
captive to Chase Bank. There are thousands of others who have no 
alternatives and are stuck with being abused and used by Chase Bank. 

. 



Sincerely, 

Ms. Dolores Pieper 
486 Galahad Dr 
Franklin, IN 46131-8997 


