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July 30, 2008 

Ms. Jennifer J. Johnson, Secretary 
Board of Governors of the Federal Reserve System 
20 and C Streets, NW 
Washington, D.C. 20051 

Re: Docket Number R-1315 
Proposed changes to Regulation DD 
Truth in Savings Act 
73 Federal Register 28739, 19 May 2008 

I am pleased to submit our bank's comments to the Federal Reserve Board's proposed 
amendment to Regulation DD, which implements the Truth in Savings Act and our 
concerns as to the impact this will have on consumers and the banking industry should 
these proposed changes occur. 

Banks have always exercised discretion to cover overdrafts for good customers- today we 
have developed safe and sound programs that extend that accommodation to virtually all 
of our customers. However, we shouldn't lose sight of the fact that programs like ours are 
an accommodation based on the bank's exercise of risk-based discretion- there is not a 
contract to pay overdrafts. Our Bank provides an overdraft privilege product to our 
customers, providing them the ability to avoid embarrassing situations with businesses 
and duplicative costs should they overdraw their account by also having to pay an 
additional fee or charge at the local store where they wrote their check. We educate and 
work with our customers on a regular and consistent basis on how to manage their 
accounts. While the bank makes money on this program, it is not because people go 
away unhappy, but because our customers see real value when the bank stands behind 
their payment decision. They recognize that the fee is the known price to pay for that 
accommodation. Additionally, with today's technology there is no better to the minute 
ability to know the current financial picture as most of our customers are provided access 
to their accounts online via our Net Teller service. There is no fee for this service. They 
have moment to moment ability to access and monitor their accounts today to ensure that 
they are prudently operating their accounts. They no longer have to wait for their 
statements or the overdraft notice in the mail. Consumers have the ability to monitor 
their accounts actively to avoid overdrawing. There is no need for additional noticing 
and opt-out activities that are burdensome and won't really provide the consumer 
additional insight or clarity. 
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We are also concerned about the proposal for a partial opt-out of ATM and debit card 
transactions, while retaining coverage for checks and ACH. This is not feasible under our 
and most banks processing systems and could not be implemented without numerous 
exceptions due to processing system complexity. This would adversely impact customers 
who use debit cards for recurring payments. Additionally, in this age of card use as the 
primary access to banking services, we would be encouraging customers to move away 
from the technology that is providing the ability to manage the payments system more 
effectively and efficiently. 

The proposal covering debit holds is far too complicated to be implemented and for 
consumers to understand. The issue is really one that involves the merchants and the card 
networks and cannot be solved by putting the onus only on banks who are simply acting 
in a safe and sound manner to assure funds are available for authorized transactions. 

We would also state that caution should be taken on the changing of payment clearance 
processing and the order of recognizing payments. We clearly disclose this to our 
customers as do most banks so the processing order is not a surprise. We also have this 
set across our entire system. The ability to customize this so that customers have an 
ability to choose an alternative payment processing order would be absolutely impossible 
to manage, would cause significant issues for the banking industry and would cause 
consumer confusion as well. 

We have managed our overdraft programs within the 2005 Interagency Guidance, having 
followed the best practices outlined, and feel that we are proactively managing this 
service in a prudent manner. To now render this as unfair and deceptive is surprising and 
disappointing at best. 

We feel strongly that our accommodation programs are successful because the benefits 
outweigh the disadvantages. They are sustainable because people want the bank to 
recognize that when they inadvertently overdraw their account, they can be trusted to 
make it right. 

We appreciate the opportunity to share our insights regarding the proposed changes and 
encourage the Board to consider carefully the changes that they are seeking to make. 

Sincerely, 

Joanne T. Campbell 
Senior Vice President- Risk Management 
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