
 
 

 
 

 

 
 

 
 

 

 

 
 

 

 
 

 

 

 
 

From: "Eila Pergiel" <EPergiel@frontierbank.com> on 07/25/2008 01:10:10 PM 

Subject: Regulation AA 

Dear Sir or Madam:
 
In regard to the predatory practices that the credit cards companies have been imposing on the public. 

Here is my story – I retired after 20 years with Bank of America and all of my accounts have been coded,  

through them as employee (retired) But with the fees and other schemes that they tried to bilk me on , I 

found myself closing all relations with that scheming, greed fill corporation. I have sent the below letter to
 
Representative Rick Larson, Senator Patty Murray, Senator Maria Cantwel, Conresswomen Carolyn
 
Maloney and Ken Lewis of BoA.
 

Mr. Lewis,
 

I am writing to you because I am deeply troubled with the state of our bank. 

I am a retiree from Bank of America; I retired in 1999 after 20 years of serving our corporation. I was very 

pleased and proud to state that I work for BoA for the entire time I was employed, but now I am ashamed 

to be say or be associated with BoA because of its predatory practices. The Capital Hills hearing, in 

March, 2007, regarding the Credit Card Bill of Right, it was down right embarrassing when Bruce
 
Hammond testified about BoA’s unscrupulous practices and his profoundly casual and stupid remarks
 
about stealing from consumers. 

Mr. Lewis, I beg you to reconsider this path that you are leading BoA. Yes, I am a retiree and a stock 

holder and between my husband and myself we have many relations with BoA and thousands in the
 
bank,  I don’t believe you or the corporation are making good practical decisions. I am a retiree from
 
BoA with 20 years of dedicated service to the bank and have had this account open since 1979. I 

now see the predatory practices that this bank uses on the general public.
 

I am wondering why you had recently sent me new credit card with an increase dollar limit. 
Hoping to persuade me to charge more?  Well I am sorry, because of your deceitful tactics I will 
pull my accounts with BoA and I will convince my husband to pull his accounts, and I will also 
spread the word within my community about BoA’s (Some would say, illegal) practices. 

Long and short of this story is, They did everything they could to keep me indebted to them. HOW CAN 
BANK OF AMERICA JUSTIFY TRIPLE DIGIT INTEREST RATES? (see scanned copy of my now closed 
visa statement, which took me 4 months to actually closed with BOA) This account had an interest rate of 
9.9% then got mysteriously raised to 118.03%, 
BANK Of AMERICA NEEDS TO BE REIGNED IN BY CONGRESS! They have destroyed by faith in the 
banking industry in this county and the my own peace of mind, wondering who else will be trying to get 
more fees out of me and my family’s income. 

If you would like me to testify in front of congress, please contact me. 

Eila M. Pergiel 
Lake Stevens WA 98258 
 


