Jen <quinnie1969@yahoo.com> on 07/27/2008 11:50:02 PM

Subject: Regulation AA

As large powerful companies continue to grow and replace small business, ethics in business seem to be
going by the wayside. It would make me quite happy if you took this opportunity to make an example not
only of lenders but big business in general. Please show them that when they abuse their
clients/customers that your policies will not only fix that but can and will be punitive in nature. Obviously,
you can't instill a conscience where one doesn't exist. As a powerful entity, you can make it very
inconvenient for big business to prey on the people you represent.

Thank you for your time,

Jennifer T. Quinn



