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Comments: 
I sincerely hope the government will start doing something to keep the 
credit card companies in check! We are a military family stationed 
overseas. During the period of our move overseas Washington Mutual 
claims they sent a notice to us stating that our interest rate on our 
credit card would be raised to 17.9% (from 8.9%) unless we contacted 
them during the 'opt-out' period. Well, during the busy-ness of the 
move we neglected to read the micro-small print of this notice and 
failed to contact them within the limited amount of time. When I got a 
bill that showed the interest rate jump I called to see what happened, 
and they told me they had sent the aforementioned opt-out notice. I 
told them that obviously if I had seen and read the notice I WOULD 
have opted out of a rate increase, and since we are a military family 
and because of the circumstances, couldn't cut us some slack and 
lower our rate back down? No. They wouldn't. I talked to 3 
supervisors and each said no. I feel this practice is extremely 
deceptive and needs to be against the law. I could even understand if 
we had late payments and were being punished for a rate hike for that 
reason. But it was simply an arbitrary rate hike that they decided to do 
and we didn't know about it in time. I consider that predatory lending. 




