
From: jbrincon@verizon.net on 06/15/2008 09:55:01 PM 

Subject: Regulation AA 

After reviewing my records and the bank records I came to this 
conclusion: I can't trust the bank to be fair and accurate with 
their accounting, and you probably shouldn't either. 
Over the last week, I was charged a total of five NSF fee's 
totaling $157.50. The bank said it was due to my record keeping, 
but it was not, it was due to their illigetimate, get rich quick 
scheme of not taking vendor holds off my account when they paid 
the debt. 
For example, I used my debit card on a Saturday, when the bank 
was closed. When I swiped my card a hold was placed on my 
account for that dollar amount. The banking system recognizes 
the hold at that time, and those funds are unavailable to me.Now 
on Monday morning, when the computer program begins, the funds 
are actually withdrawn from my account, but the holds were not 
removed from my account, and the result-NSF fee's are 
automatically deducted for the bank. I still actually had money 
in my account as those holds should be removed from my account 
when the money was withdrawn and they were not.I called my bank 
and had to actually go through each charge with them in order 
for them to understand the problem they were responsible for. 
The bank manager I spoke with recognized the error and refunded 
the related NSF fee's I was assessed. I asked for follow up or a 
notice to be sent to the customers of the bank as I am sure the 
scope of this problem is larger than I, but this person was 
unaware of how large or small this problem is or how it ever 
occurred. 
This is an undue burden to consumers.First, shouldn't we have 
full disclosure for all activities related to our account? You 
may never even know a hold is put on your account, since the 
hold does not appear on electronic banking or even on bank 
statements. It only appears on the banks side of the equation. I 
was fortunate enough to have obtained copies of the banks screen 
prints when I went to speak with the manager, otherwise I would 
have never figured out why I was overdrawn. Second, why don't 
vendors inform us when they will be putting a hold on our 
account or shouldn't the bank disclose as to when and under what 
circumstances a hold will be put on our account? 
When I first approached my local bank about the charges, they 
said it was due to my record keeping and basically made me feel 
like I have no right to question the bank.See, the bank did not 
want to believe me, because I had previously had a few probably 
legitimate(I still have to investigate)NSF's, but it looked as 
if this were a monthly, multiple occurrence because back in 
April the bank had a system glitch and paid some of my bills 
twice. This also caused me to have multiple NSF fees accessed. 
The bank quickly refunded the amount of my bills they paid 
twice, but they did not want to refund the NSF fee's I incurred 
by their error. I had to contact someone in headquarters for 
them to understand the cause of me being overdrawn started with 



their error. Eventually this was resolved in my favor, but it 
has an effect everytime I call the bank. When I originally 
called the bank about the NSF's this time, they originally said 
you've had NSF's in the past, we cannot waive any of them. Now 
when my credit is pulled or when the bank reviews my account, it 
shows more NSF fee's than were legitimately incurred. I am being 
penalized and discriminated against for bank errors, and that is 
not right, nor fair.My question is this: why should I have to 
clean up after the banks mistake? Why should I have to waste my 
time, figuring out where they went wrong, what should be right, 
and then have to prove it to them? Are they not the banking 
experts?Shouldn't they have the obligation to make sure their 
accounting is right? 
An additional note for you to be aware of-some local banks will 
allow you to withdraw money above and beyond what you have in 
your account and then charge you the NSF fee for each time you 
overdraw.Sounds like they want to bury you in debt.What are you 
going to do about it?? 

Sincerely, 
Brandi Rincon 


