From: Gillian Beck <gilliandb2000@yahoo.com> on 06/17/2008 05:20:10 PM

Subject: Regulation AA

Jun 17, 2008
Federal Reserve Board Email comments
Dear Email comments,

Pier One (Chase Credit card Company)l closed my account,paid it in
full,Next month | get a bill for $5.61,1 write back and say it is

closed and paid in full. They sent me a letter stating it must have
crossed in mail,just received another bill for $6.51,an additional
$1.00 in interest.

Sincerely,
Ms. Gillian Beck

8023 Saint Andrews Way
Mount Dora, FL 32757-9127



