
From: battgirl24@comcast.net on 06/18/2008 08:45:17 PM 

Subject: Regulation AA 

My husband recently wrote to you regarding overdraft fees. The 
following is an example of how blatant these banks have become. 

Here is a current mistake (in black and white) our bank has 
made. If you do not monitor your accounts on a daily basis, who 
knows what kind of fees you'll get or how much it will cost you. 

06-17-2008 FEE 20.00 155.84 CHECK# 2021 $ 100.00 $20.00 

06-17-2008 2021 SH DRAFT 100.00 175.84 

06-17-2008 2020 SH DRAFT 51.00 275.84 

This evidence proves that check number 2021 paid a $100.00 
toward an outstanding bill. However, for some reason (right 
above it) a fee of $20 was also charged (usually the fee for an 
overdraft, I know this because in the last month, I have been 
charged over $400 in fees alone!). 

Please help customer's like myself, who may be struggling a 
little, keep these type of fees from drowning us in unnecessary 
debt. 

                        Sincerely, 

                          Steven LaFrance 281 Aquidneck St New 
Bedford, MA 02744 lafrance27@yahoo.com (508)-999-2839 

                             6-18-2008 

Sincerely, 
Karen LaFrance 


