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Subject: Regulation AA 

First Name: Eveline 
Last Name: Wu 
Address: 
City: Pleasant Hill 
State: CA 
Zip Code: 94523 

Message: Bank of America has for two years now had a "computer error" with their 
bill payment website, where payments went to the wrong account, links to pay one 
account that had a balance led to another account that showed no money owed, etc. It 
is a mixup that supposedly started with their merger with MBNA. Two years ago it led to 
a spiral of problems, huge potential fees, and despite that I had virtually never in my life 
paid a bill late and always pay in full, they treated me as though I were a criminal and a  
cheat and were reluctant to correct the exccess fees, even though later an employee on  
the phone did admit to me they knew about the computer error. It took me hours of calls  
and being on hold to correct. Also, while not wealthy, I am very educated and have 
always been good with numbers and understanding systems, and communicating, so I 
was able to figure out what happened and explain it. I can't help but w onder how many 
people got messed up by this computer problem who didn't. I stopped using and 
cancelled my account with them for two years due to this, and only recently opened a  
new account because of a mileage offer. On my first bill, I saw that the online bill 
payment problem has still not been corrected. I have also had many friends have 
trouble with Bof A advancing their payment date. I also don't appreciate that when you 
go from the page that lists the total amount due, to the page that lists the amount paid, 
the totals are not visible, so you have to flip back and forth, promoting error, and that 
assumes that the link to pay my bill takes me to the proper account. Another thing they 
do is omit to routinely send confirmation emails of bills paid, expecting you to print the 
page and assuming your lying when you said you paid. I believe this ommission of 
simple info that other credit cards provide, is designed to promote human error to their  
advantage, and reduce their ac countability. They benefit if you overpay or underpay by 
accident. They can lose or misdirect a payment and charge me for it. I particularly have 
seen and heard of many problems with BofA personally. I cannot believe that they are 
unable to correct those technical difficulties on their online system or that they can 
pretend to be unaware of them. 


