
 

From: Diana Downey <downey6192@bellsouth.net> on 06/28/2008 12:40:07 AM 

Subject: Regulation AA 

Jun 27, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

The credit cards that are issued by Chase Manhattan bank are legalized 
gangsters that abuse customers by charging outrageous percentages on 
money that is borrowed by changing the due dates and then penalizing 

the customer with late fees for the payments. es.  They make money hand 
over fist and penalize the customer when they are already having a 
difficult time repaying the money by increasing the percentage rates. 
Chase Manhattan Bank is a legalized institution that abuses it's 
customers by charging outrageous percentage rates that I would compare 
to a modern day gangster but worse. It is about time they are held 
accountable for the extreme percentage rates and penalties they charge 
the customers.  I would recommend a law that requires the credit card 
companies to write the binding agreements in legible normal size print 
and not in a extremely small mouse print which needs interpretation by 
an attorney. The American people need to quite rewarding the banks 
that abuse hard working people.  I insist as a tax payer that we have 
proposed credit card rules. 

Sincerely, 

Ms. Diana Downey 
6182 Trout Valley Cv 
Memphis, TN 38141-7725 


