
 

From: Lois Shestack <philalois@yahoo.com> on 06/19/2008 12:30:06 PM 

Subject: Regulation AA 

Jun 19, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

In May '08, received a Visa Gift Card which indicated on the front of 
the card that it was worth $30 with an expiration date of 06/09. The 
person who presented it to me also told me it was worth $30. When I 
called to activate the card, a recording told me it was worth $15. 
After pushing many buttons, I finally got a live person who told me 
that the card had been purchased in May '07 and that it goes down in 
value $2.50 per month. They said it was in the fine print.  It took a 
long time, using a magnifying glass until I did eventually find the 
reference buried among pages of fine print. 
I called the person who gave me this gift because I was aware she had 
similar cards to give to others and wanted to give her a heads up. 
She confirmed that she had purchased several cards (all worth $30) in 
May '07 and had given some out at that time and was giving out several 
May '08 (which she believed were good at full value until 06/09).  She 

was shocked at the news; she said Visa never mentioned this policy when 
she made the large purchase. She said she had a card left and sent it 
to me since it was now worth $15 - at least I'd end up with total of 
$30. She put it in her mail that day, May 30(friday).  I received it 
Monday, June 2 and called to activate it right away.  The recording 
told me it was now worth $12.50. 
In addition to the above, if the card is not used for the full amount 
remaining another 35cents is subtracted each time it is used. 
I hope this type of abuse is included in new legislation.  At the very 
least, the credit card company should make this policy very clear to 
any purchaser, not bury it in reams of fine print. 
Thank you for your attention and for the work you are doing regarding 
credit card abuse. 

. 

Sincerely, 

Ms. Lois Shestack 
1919 Chestnut St 
Phila, PA 19103-3401 


