From: "Leilani Crowe" <leilaninme@hotmail.com> on 06/25/2008 03:00:29 PM
Subject: Regulation AA

Leilani Crowe
495 Baltimore Ave
Akron, OH 44396-0001

June 25, 2008

| am writing in response to Docket No. R-1314, the rules to prevent unfair
and deceptive practices by credit card companies.

Changing the rules after you have already signed up for any kind of an
account is unfair to the consumer also. And what about rolling back the
high rates inflicted on credit card holders who were only days late and
just with one payment. We are retired and on a fixed income, we will
never get our credit cards paid off at this rate, and we can't afford
anything else.

| support the Federal Reserve plan to rein in some of the worst practices
of credit card companies.

| am happy that you are telling card issuers that they cannot change my
interest rate and apply it to purchases that | have already made and have
begun to pay back.

It is unfair to change the interest rate on the whole balance, especially
when card holders are only one day late! | agree that 30 days late is late
- one day is not late!

| support the 21 day period that you are proposing for issuers to mail
deliver the bill to me. It gives me a chance to avoid expensive late fees
and maybe even a penalty interest rate. This will give customers time to
avoid late fees.

Please also take action to stop lenders from raising my rate because of
problems they have, like market conditions.

Please limit penalty interest rates. Some of today's rates are usurious.
You should put a cap on interest rates!

Sincerely,

Leilani Crowe





