From: George Leonard <mistspeed@att.net> on 06/27/2008 02:40:04 PM

Subject: Regulation AA

Jun 27, 2008
Federal Reserve Board Email comments
Dear Email comments,

| recently had my interest rate doubled on an existing balance of
$3000.00 by Capital One. | had never been late and always paid about
$300.00 every month. It took 6 months but | paid them off and
cancelled the card. When | tried to contact them about it by phone |
could not contact anyone. | sent an email and letter to them and they
said | must contact by phone which | found impossible.

George Leonard

Sincerely,

Mr. George Leonard
41 Apollo Way
Sandy, UT 84070-1041



