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Subject: Regulation AA

Comments Federal Reserve Board
 

Dear Comments Federal Reserve Board,

To Whom It May Concern,

As a self-employed contractor, after 2 years of post-breast
cancer follow-up care that my insurance did not cover, and many
lost work hours, my credit card balance skyrocketed from $4,000
to $45,000 in only 2 years time. 

Prior to that, I had usually paid my bills in full, so I paid
little attention to fees and interest rates. Boy, did I learn
the hard way how the shift from my financial control to Master
Card and Visa's control took place!

To be honest, with each reduced rate promotion, I did not
carefully read the complex fine print, nor seek thorough rate
explanations or term definitions of BALANCE TRANSFER and CASH
ADVANCE. I incorrectly assumed that a promotional 0% or 3.99%
rate was for all transactions. When I depleted my Saving account
and my bank used my linked Visa account for overdraft
protection, I was stunned to learn those CASH ADVANCES incurred
26% finance charges ? my primary downfall. 

My major complaints are as follows:

1. Some credit card companies seem like LOAN SHARKS. The gap
between my 4% CD and 2% savings account interest rates are
insulting compared to my 9 to 26% finance charges! There is no
incentive to save for those few pennies.

2. When I pleaded with some customer service agents for rate
reductions due to my medical and employment situation, their
attitude was that because I was a higher risk, I should be
charged higher fees. This is reverse logic! Negotiating lower
rates for hardship cases would at least give these customers a
fighting chance to pay their credit card bills instead of
leading people to file bankruptcy or simply stop paying
altogether. 

3. My credit card balance rose in part because I was paying
finance charges on my finance charges and fees! Of my $15,000
gross income in 2007, I owed $6,000 for finance charges and
$7,000 for out of pocket medical expenses: an impossible
situation. 



3. My bank offered me a 0% Visa account for 1 year to help with
debt reduction. I only used that account on occasion to pay down
my 26% account; yet my monthly statements included a variety of
fees. 

4. One particularly tight month, Visa charged me $117 for a $14
deficit: a $39 late fee because my $35 same-day electronic
transfer (the minimum required) from my California checking
account to my linked Visa account was processed at their New
York office, which had closed 3 hours earlier. They charged me a
$39 fee because the late fee caused my balance to exceed my
credit limit by $14. Plus they charged me a $39 finance charge
for my hgh balance due. I was able to convice Customer Service
to refund those fees, once Visa explained the accounts
restrictions.

5. My bank and creditors recommended a nonprofit Take Charge
America to help with debt management. After reviewing my
finances, they recommended a 5-year debt consolidation loan,
with monthly $975 payments at a 9.9% rate. But they concluded I
did not earn enough to sustain those payments, and was therefore
ineligible. A 9.9% interest rate still seems extremely high,
compared to my 2% saving account rate.

WHERE DO ETHICAL, CONSCIENTIOUS, LOW INCOME, SELF-EMPLOYED
PEOPLE GO FOR HELP?

The new proposed credit card rules curb some abusive lending
practices that drive consumers deeper in debt. I urge you to
implement these rules to provide relief to people like me who
just want a fair deal from credit card companies.

Sincerely,
Susan Braig
2259 Country Club Drive
Altadena, CA 91001


