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Subject: Regulation AA

Comments Federal Reserve Board
 

Dear Comments Federal Reserve Board,

I had been carrying a high balance on a major credit card for
several years. I recently was able to pay off this entire
balance. As soon as this happened, I started to receive my
monthly statement only a few days before my payment was due.
Since this was not the case when I carried the high balance, it
certainly appears that since they are no longer making money off
of me through interest, they are now trying to get me with late
payment fees. 

Also, 2 friends of mine have had problems with automatic monthly
payments made to credit card companies from thier bank accounts.
Both people have had the credit agency take a 2nd automatic
payment within 10 days after taking the scheduled monthly
payment. Since the 2nd payment was not known or expected, they
did not have the funds to cover it, thus causing fees from both
their banks and the credit agencies.

 When they called the banks and credit agencies to contest this,
they were told that since they had approved of the automatic
payments, they were responsible for these fees, EVEN THOUGH BOTH
PEOPLE HAD ONLY AGREED TO ONE AUTOMATIC PAYMENT PER MONTH, AND
THE CREDIT CARDS WERE HELPING THEMSELVES TO A 2ND PAYMENT ONLY
10 DAYS AFTER THE FIRST PAYMENT HAD BEEN MADE.

This is robbery and deceit. Regular citizens aren't allowed to
get away with anything this crooked, so why is it OK for the
credit card companies to do it?

The new proposed credit card rules curb some abusive lending
practices that drive consumers deeper in debt. I urge you to
implement these rules to provide relief to people like me who
just want a fair deal from credit card companies.

Sincerely,
Karen Martakos
43 Mass. Ave. 
Arlington, MA 02474




