From: kerry neubauer <dffarmersprincess@yahoo.com> on 06/27/2008 09:50:06 AM

Subject: Regulation AA

Jun 27, 2008

Federal Reserve Board Email comments

Dear Email comments,

Please stop credit card companies from raping the consumer. It is
ridiculous to be charge a late fee if my payment is mailed and received
the right day but not in the right hands by 9:00 am of the day due.

Half the time they are not mailing them in enough time to get payments
back to them in time, unless you use automated payment, | feel i should

have a choice on how to pay not be forced to use whats convenient for
them.Sincerely Kerry Neubauer

Sincerely,

Miss kerry neubauer
390 Carroll Rd
Ellensburg, WA 98926-9704



