
From: arlenenorris@comcast.net on 06/27/2008 10:40:05 AM 

Subject: Regulation AA 

Comments Federal Reserve Board 
 

Dear Comments Federal Reserve Board, 

I noticed 2 days after an unauthorized $600 cash charge was made 
on my Citi Visa card (at a Western Union in another state). I 
telephoned Citi Visa immediately, and as requested, sent in a 
notarized affidavit, 3 weeks before my bill was due. But: They 
automatically withdrew the entire amount - including the $600. 
anyway!! My checking account was shot. I called them and they 
said they would put the money back but they did not. It took 2 
more months of calls for them to put back the remaining money. 
They were trying to keep my money &quot;to pay my future Visa 
card bill expenses&quot;. ?? 
The credit card companies tell us we are protected from credit 
card scam/theft -- but that's not really true. I had my Visa 
card secured, but I got &quot;robbed&quot; by Citi Visa too. 

The new proposed credit card rules curb some abusive lending 
practices that drive consumers deeper in debt. I urge you to 
implement these rules to provide relief to people like me who 
just want a fair deal from credit card companies. 

Sincerely, 
Arlene Norris 
4440 Waubansie Lane 
Lisle, IL 60532 


