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Comments: 
Two really pressing issues are penalty rates and uniateral actions by  
creditors. A consumer who has had financial difficulties may not have  
the option to find an alternative card with a lower rates. Changing  
cards requires credit good enough to qualify, to start with, but can 
also have a deleterious effect on FICO scores. When penalty rates 
are imposed, consumers in trouble are effectively saddled with the 
highest possible interest rates while attempting to dig out of a financial  
hole. Credit scores impact a consumer's ability to get and/or keep a 
job, a home, etc. Imposing open-ended penalties on those in financial  
distress only impedes their ability to repay the debt. Further,a credit 
issuer's ability to raise, lower, and close accounts based upon factors 
other than the consumer's payment history with that particular lender 
can dramatically impact a consumer's credit rating. For example, one 
of my credit issuers unilaterally cancelled a long held card despite a  
perfect payment history for more than two years. My credit score  
dropped 75 points overnight since cancelling that card increased the  
proportion of debt to available credit beyond "acceptable" levels for 
the model. By the models, I became 'less credit worthy' based on the 
actions of a creditor. While the proposal makes important steps in the 



 
 

 

right direction, it does not go far enough with regard to "penalty" 
interest rates. There should be a finite set of circumstances under 
which a penalty rate may be imposed and under which that penalty 
rate must be removed by the lender. Credit Card companies should 
be required to remove penalty rates after 6 months of on-time 
payments by the borrower. Further, unilateral actions on the part of 
credit grantors that can impact a borrowers credit scores need to be 
tightly regulated. 


