
From: lividfizzes@yahoo.com on 07/02/2008 03:10:00 PM 

Subject: Regulation AA 

Board of Governors of Federal Reserve System 
20th Street and Constitution Avenue, NW 
Washington, DC 20551 

Dear Federal Reserve Board Director, 

I live on social security and get a check once a month. On 
06/20/2008 I bought a Back2Life Therapeutic Massager. I 
authorized this company to take out of my bank, FirstMerit, 
$74.93 and pay the rest in payments of $44.94 for four payments. 
On 6/24/08 Back2Life drew out $69.94 and on 6/25/08 the same 
company withdrew $74.93. I immediately contacted the company and 
was told that the shipments were already sent. I said I would 
just refuse the second one and they can return it at that time.I 
was told I could not do that I had to take receipt of the 
massager and call for authorization number then send it back. 
This caused an overdraft on my account of $33.00. I was told if 
I make a deposit this fee would be removed I immediatly borrowed 
$256.46. I needed to send a check to Medicaid for my spenddown. 
As it turned out they did not remove it. I will now have another 
overcharge causing me to pay another $33.00. 

Sincerely, 
Margaret Stanich 


