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Comments: 
My comment concerns the credit card company's shortening of grace 
periods and due dates. One of my card companies, Chase, recently 
reduced the grace periods on my cards from 25 days (already one of 
the shortest) to 20 days. In the response I got from them as much as  
admitted that they were targeting people that pay their bills in full. The 
new date is 11 days prior to the close date on the account. In addition, 
since the change, they have NEVER gotten the bill into my hands in  
less than 5 days (and often 6 or more) from the close date further  
reducing the time I have to make sure the bill is paid. All one has to 
do is be on vacation the wrong week and.... It would appear that the 
only reason for this action would be to trip up people with late fees 
and interest. The card companies should be required to put the bill in  
the hands of the consumer with a reasonable minimum number of 
days before the due date and not be allowed to play games with it 
with the intent of harming the consumer. 


