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Comments: 
There are several egregious and deceptive practices that pertain to 
the provision of introductory 0% or very low enticing interest rates for 
a number of months before the rates go up significantly. 1) If one 
makes a late payment, the intro rate immediately goes up to the 
regular rate or even some worse higher rate. That is unacceptable, 
there ought to be at least three late payments in any one 6-month 
period for such action. 2) The intro rate is always prominently 
displayed and hyped, but the regular rate is in FINE PRINT 
somewhere hidden out of clear view. The regular rate needs to be 
always printed right next to the intro rate in the same FORMAT and 
FONT SIZE. That is especially true for solicitations to senior citizens. 
3) Payments now go to the lower-interest balances first, before being 
applied to higher interest balances. That is unacceptable, either they 
have to be applied chronologically, or they have to be applied pro rata 
to the share of high/low rate balances. 4) There are very high 
transaction fees applied to balance transfers, up to 3.5%. That is 
unacceptable in an environment where Fed Funds Rate is 2%. Either 
the fee has to be a maximum dollar amount that is reasonable, such 
as $50, or it has to be some percentage of the Fed Funds Rate, say 



65% of. 


