From: Brooks Ballenger <brooksball@rcn.com> on 06/03/2008 03:00:03 PM
Subject: Regulation AA

Jun 3, 2008

Federal Reserve Board Email comments

Dear Email comments,

| have been constantly appalled by the dishonest way that credit card
companies operate. Although | am basically a modle consumer, |
frequently have to call and get some unfair charge removed. Yet at the
same time | am barraged with offers for higher limits and more cards. |
am tired of all the rules being tilted to the banks favor. | urte you

to put some teeth into the regulation forcing credit card companies to
operate fairly.

Sincerely,
Mr. Brooks Ballenger

70 Potwine Ln
Amherst, MA 01002-3351



