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Federal Reserve Board Email comments

Dear   Email comments,

There's something inherently wrong with an industry that labels their
good, on time, bill paying customers as deadbeats.  That's how the
credit card industry works.  This indsutry covets revolvers - those
that can't pay on time and thus are charged extra penalties that are
constantly changing.  Not only does the consumer take the brunt, but
approximately every translaction I make with a merchant using my card,
the credit card company takes about 2.5% of the sale - that's pretty
hefty.  It's not a tax I am paying, it's more profits for a company
that routinely rapes it's customers.  Regardless of whether I pay my
bill on time, the cost to society is absorbed every time I use my card
so I am charged at every opportunity.

Sure the card companies can afford to send preapproved applications to
American homes -in the book Gotcha Capitalism, the author sites this
works out to 73 offers to every household in the country.
And have you ever tried to pay off the balance of your credit card.
Every month you think that you've received your last statement and
every month you're surprised to see that you still owe money.  The
industry is out of control and I"m so sick of the government
allowing companies, for the sake of profit, to prey upon less
sophistocated Americans and giving us the excuse that it's the free
market, buyer beware, the information is out there for everyone to know
what they are getting into.  Yeah, well, this created this God-awful
situation where survival of the fitest reigns and we look like a third
world country.  I guess that's the America that we all dream of and
work so hard for.

I have a master's degree and can read at a 15th grade education so I
can read my credit card agreement pretty well.  But really, if the
business was honest, they wouldn't have to hide behind deception and
trickery.  I mean, why don't the companies write their agreements in
Latin and create a level playing field between well educated Americans
(who can't speak any other language other than English) and the rest of
the country who has a high school education.  Fair is fair, right?

In basic contract law, a contract generally isn't enforceable if one of
the parties can't reasonably be expected to understand the agreement
and one party can't unilaterally change the terms of the contract.  But
guess what, if you are a credit card company that's just what you can
do. Enforce an unenforceable contract and change the terms at your
whim.  That's where most credit card fees come from.  Since 1978, when
the Supreme Court made credit card companies exempt from usuary laws at
the state level.



Obviously consumers need protection but I only see businesses being
protected.  Free market economy, yeah right.  Stop protecting the big
wigs and even the playing field for all - isn't that how the theory
goes?

Sincerely,

Ms. mary schaefer
6614 S Pontiac Ct
Centennial, CO 80111-4624


