
 

From: Shannon Ensign <sensign@alltel.net> on 06/10/2008 09:50:13 PM 

Subject: Regulation AA 

Jun 10, 2008 

Federal Reserve Board Email comments 

Dear Email comments, 

As a middle-class consumer, I urge you to enact stricter laws to 
prevent credit card companies from extorting us common folk! My family 
and friends all have horror stories about the injustices surrounding 
credit card issuers - even when statements are paid on time and the 
individual is in the high    and above, credit score-wise.  These 
financial institutions have got to be held accountable for unjust 
practices, in the same way all other professions are.  Our doctors, 
attorneys, car repair shops, etc. cannot decide to tack on additional 
(and ridiculous) fees, or we're going to haul them into a legal battle. 
It seems dredit card companies play by their own set of rules, with no 
recourse for the consumer.  Please end this travesty! 

Sincerely, 

Mrs. Shannon Ensign 
2635 Scobie Rd 
Peninsula, OH 44264-9629 


