
lark@seagrassdevelopment.com on 06/11/2008 11:10:38 AM

Subject: Regulation AA

First Name:  John
Last Name:  Hassell
Address:  1156 Bowman Road
City:  Mt. Pleasant
State:  SC
Zip Code:  29464

S E A G R A S S 
REAL ESTATE & DEVELOPMENT 

John Hassell 
1156 Bowman Road, Suite 200 Mt. Pleasant, SC 29464 
Phone: (843) 416-1195 Fax: (843) 416-1130 

June 10, 2008 

VIA FACSIMILE (888-259-3021) 
and U.S. Mail 
Capital One 
Customer Relations 
P.O. Box 30285 
Salt Lake City, UT 84130-0285 

RE: Account ending in 

To Whom It May Concern: 

I have been a Capital One customer for several years. I make it a habit of always paying 
in full and on time. 

We received a paper statement at the end of March for $1,854.65. We paid that in full 
well before the due date. On April 2nd, I had my assistant, Lark McDonald, sign us up to 
receive paperless statements. We were never sent (paperless or paper), the statement 
for April/May. The next statement we received was via email which we just paid. That 
statement included a finance charge of $232.71 for not paying the previous statement of 
$6,881.84. That is the statement we never received. It appears that with the transfer 
from paper to paperless, we were somehow skipped a statement being sent to us. 

Due to the fact the statement was never sent to us, I feel we should be credited back 
the $232.71 finance charge. A review of my payment history with Capital One should 
make it clear I don’t just ignore statements. 



I appreciate your prompt attention to this matter. 

Please call me at 843-416-1195 upon completion of your review of this correspondence. 

Sincerely, 

John Hassell 

cc: Richard Fairbank, CEO/Capital One 

P.S. 
I have gone on line and I’m shocked at the long list of complaints about Capital One. 
Please tell me this skipped statement is not a purposeful act on your part. Also, I’ve 
been a good, loyal customer for years, so why is your interest rate over 25%, a rate that 
should be illegal to start with ? 
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