From: Harold Hendrick <hal_h@verizon.net> on 06/12/2008 10:10:08 AM
Subject: Regulation AA

Jun 12, 2008

Federal Reserve Board Email comments

Dear Email comments,

Please work with your colleagues to develop tough laws to eliminate
unfair credit card practices. The widespread problems that people are
having with bait and switch tactics of credit card companies is clearly

a national problem that most Americans understand and often experience.

The credit card companies cannot police themselves on this since their
management is under termendous pressure to maximize annual profits and
shareholder value. It is your job to set the standards. | am prepared

to fully support any elected official who successfully confronts this

issue regardless of political affiliation. An absence of good faith

and immediate action tells me and perhaps your self where your

priorities are. Please take action now.

Sincerely,
Mr. Harold Hendrick

11734 Rockaway Ln
Fairfax, VA 22030-7940



