
From: Melissa Madden <melissam423@hotmail.com> on 06/12/2008 09:40:32 AM

Subject: Regulation AA

Jun 12, 2008

Federal Reserve Board Email comments

Dear   Email comments,

After Bank of America made a mistake when I opended anaccount with them
(they put my deposit into a an account that did not exist) I bounced
checks.  My car loan company understood and waived all late fees etc.
However, HSBC, after hours and letters of error from Bank of America,
they would not do anything for me.  THey chareged me late ffes, all
back interest, and now I had to go into credit counseling.  THis is an
absolute DISGRACE.  I feel the credit card companies set people up to
fail just to get the high interest rates from millions of people
suffering from unemployment, high gasoline prices, and the recession.
Thank you.
Melissa Madden

.

Sincerely,

Miss Melissa Madden
30 Barberry Ct
Farmingdale, NY 11735-1904


