
 

 

 

 

 

 
 

 

 

 

From: "Carol Norris" <norrisonline@mac.com> on 06/13/2008 11:15:18 AM 

Subject: Regulation DD 

Carol Norris 
1388 Haight St. 
san Francisco, CA 94117-2909 

June 13, 2008 

Federal Reserve Board 

Dear Federal Reserve Board: 

I would like to have the choice up front to enroll in an overdraft loan 
program. Please require the banks to give me that choice before charging 
me a fee. 

Close the loophole that lets banks make cash advances to consumers without 
providing truth-in-lending protections and cost disclosures. 

Require banks to get consumers' affirmative consent before extending 
overdraft loans. 

Please ban the practice banks and credit unions have of withdrawing my 
largest checks first. It is unfair to manipulate the order in which debits 
are processed to maximize fee revenue while routinely covering overdrafts 
and charging big fees when they do. 

It is deceptive for banks to claim that automatic "bounce protection" is 
discretionary while also representing that consumers can expect the bank 
to cover overdrafts or while permitting consumers to overdraw at the ATM, 
POS or through preauthorized debits. 

Require financial institutions to separately report checking account fee 
revenue for insufficient funds and for overdrafts. That way we will know 
how much money they make off this unfair and deceptive practice. 

Sincerely, 

Carol Norris 


