
Kathleen Eaton <sce9590@verizon.net> on 06/12/2008 10:40:17 AM

Subject: Regulation AA

Jun 12, 2008

Federal Reserve Board Email comments

Dear   Email comments,

When my son's ex declared bankruptcy, he learned, when the bank
attached his wages, that she had used his card - she was not on the
account in any capacity - to charge gifts for her boyfriends and motel
room stays. They had even allowed her to go over the $1500 limit. He
said he would pay any charges that were his but not those that that
were his ex-wife's as she was not on the account. They refused to let
him see any of the tickets.

He finally saw the department manager, explained that the charges were
not his and was told that the interest would be stopped and interest
previously charged would be credited back to the account although he
would still have to pay the bogus charges. They did this within the
week but two months later it was all back and they were again charging
interest.
When he called he was told by the new  department manager that he had
made no such arrangement and that the fees would stand.

They ultimately collected $3570 on a bogus $1600 debt and then lodged a

charge off of $400 on his credit because he said that $2000 of interest
on a bogus debt of $1600 was enough and refused to pay more.

.

Sincerely,

Mrs. Kathleen Eaton
1035 Schagrin Dr
Middletown, DE 19709-9699


