From: "Mark Hickney" <mhickney@tx.rr.com> on 05/12/2008 10:50:02 AM
Subject: Regulation AA

I highly support the proposed rules to curb the predatory actions of the credit card industry. Even though |
am a great customer and have no history of problems, | have been subjected to what | thought were
illegal actions by the card companys. When | call to discuss | get "everyone is doing this". They know its
morally wrong to do but seem to think if all do it nobody will be forced to "face" the criticism.

PLEASE STOP THEM!

Mark Hickney
Dallas, Tx



