
 

 

 
 

 
 

 

 
 

 

 

 

From: MEE Bernath <eaglesfly59@mac.com> on 11/02/2008 10:40:05 AM 

Subject: Regulation AA 

I am writing this about the unfair practices of the credit card industry. I have contacted them by phone, 

letters, and email and get the same response, "There is nothing they can do"! 

This is in reference to my business cards, the rates were low, until the economy started going south, and 

trying to stay a float like everyone else, keep my small business running, keeping from laying off the few
 
people I had working for me.
 
Then as the balances started to rise so did the interest rates, one in particular is ADVANTA Small
 
business Mastercard. That rate has gone from 12% to now as I speak this month's statement is now
 
41.06%. I might as well go to a loan shark on the street and get a better rate. Who do these people think
 
they are, (besides the 8 families that own the federal reserve and all banks)?? Oh by the way I have seen
 
advertisements on TV for cards with 99.08% interest rates, with actor Gary Coleman promoting the card!!
 

In speaking with one supervisor on the phone, the reason she gave for the rate rising was because
 
ADVANTA had lost a substantial amount of their portfolio when the stock market took a dive, that their
 
customers were going to make it up for them through interest rate hikes.
 
I told her that was wrong, and I am willing to work with them to make this a win win situation, otherwise 

they leave me no choice but to close my doors put people out of work, and file Chapter 7, in which case 

no one wins, and ADVANTA is out every penny! And her response was "sorry sir there is nothing I can
 
do", and I said "I'm sorry too because at this rate your job is next".
 

Now this is just one company that jumps out there and catches your attention, but they are all doing it and
 
all to blame, they (the banks) have put this country where we are today. One response I got was to call a
 
debt management company! And "I told them why'? They get kick backs from you the credit card
 
companies, why would you want to do that when you can deal with me directly and avoid the middleman, 

and what good is that when there is no money coming in to pay the bill?? That person's response: 

"because that's the way it is sir"!!
 

Well, I don't know if this was worth the time or not, but I do know what is worth the time: "Filing Chapter 7 

for both my company and personal. And still keep most of what I own.  


Hope you straighten this out soon so someone else doesn't need to go through what I have!!!
 

Thanks for listening,
 
Former Small Business Owner
 

P.S. I won't sign my name, because if it really means anything to you what I just wrote you can figure out 
who I am by the email address and the IP address. 


