Subject: Regulation AA

Date: Aug 08, 2008

Proposal: Regulation AA - Unfair or Deceptive Acts or Practices
Document ID: R-1314

Document

Version: 1

Release 05/02/2008

Date:

Name: MARY E DURST
Affiliation:

Category of

Affiliation:

Address: 208 PHILLIPS AVENUE
City: PORT WENTWORTH
State: GA

Country: UNITED STATES

Zip: 31407

PostalCode: 31407

Comments:

Bank of America implemented this change without notifying
customers. My daughter was an employee at BOA at the time and
that is the only way | found out about it. What makes it even worse is
that if you make a deposit in the night depository drop because their
ATM depository is out of order then you have no way to prove when
and what time it was dropped. And do not think that BOA is going to
help in any way to disprove their charges!



