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Comments: 
I have been a BofA customer for years and I disagree with their  
practice of LETTING me overdraft...CONTINUOUSLY, in order to 
continue to charge me $35 every time I order a $3.75 coffee at 
Starbucks! I mean, I KNOW thier coffee is expensive, but $38.75?!? 
When I inquired about this to the bank manager, he stated that yes  
BofA WILL allow you to use your debit card with a negative balance! I 
told him that I did NOT want my card to do that, and to please set up 
my account to STOP once my money was gone (as it SHOULD be). 
He said that he cannot do that. His justification was, "If a customer ran  
out of gas and only had a debit card with them, they could still get 
gas!". Are you kidding?!?! If I left the house with no money, no credit 
cards, and NOTHING on my debit card, and ran out of gas-I would 
DESERVE to have to walk home or call for a ride!!!!! Anyway-I say 
NO to allowing me to overdraft. I say YES to cutting off my debit card  
when my balance hits zero. I would also say YES to allowing ME to  
decide if I DO want to overdraft (in case of emergencies, etc...) at the 
time of purchase. ~Kris Krajecki 11291 Devon Lane HUntley, IL 
60142 




